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establish the strengths and weaknesses of their activities, assess their own ability to develop on 

this basis, the strategy and tactics of competitive behavior of the enterprise in the market. Based 

on the study of literature sources, the shortcomings of the existing model of analyzing 

competitors are identified, the proposals for its improvement are given. It is proposed to study the 

activities of competitors in the following sequence: identifying priority competitors, collecting 

data on their activities, identifying strengths and weaknesses, determining the position of the 

company among competitors. To determine the priority competitors, the analysis of the 

correlation field – the cell in the coordinate system – competitor and market segment is offered, 

in which we obtain the data: the volume of transport services, the market segment share, the 

share of traffic in total transport work. These indicators are determined for each competitor and 

show the priority of each competitor.  

At the first stage of the methodology of analysis of competitors’ activity, an approach to 
the definition of priority competitors is proposed, which means those of them who have the 

largest market share, both in the market as a whole and in a particular market segment. Much 

attention in the study is paid to determining the list of signs of competitors’ priority and 
establishing sources of information. On the basis of certain values of the enterprise and 

competitors there is an opportunity to establish the strengths and weaknesses of each of them. On 

the basis of the signs of enterprises’ activity that characterize their size, it is possible to obtain a 
generalized assessment of the market position of the trucking company and competitors, their 

strengths and weaknesses. At the same time, ratings are made without and with taking into 

account the importance of each criterion of the market position of MTE and competitors. The 

results of the research can be used in the process of determining the optimal strategy for motor 

transport enterprises.  
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Ⱥɧɨɬɚɰɿɹ. ȼɢɡɧɚɱɟɧɨ ɧɟɨɛɯɿɞɧɿɫɬɶ ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɬɚ ɪɨɡɜɢɬɤɭ ɥɨɝɿɫɬɢɱɧɨʀ 

ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜɚɯ. 
Ɋɨɡɤɪɢɬɨ ɡɦɿɫɬ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ» ɬɚ ɬɟɨɪɟɬɢɱɧɿ ɚɫɩɟɤɬɢ ʀʀ 

ɪɨɡɜɢɬɤɭ ɧɚ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜɚɯ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɤɨɦɩɥɟɤɫɧɿ ɥɨɝɿɫɬɢɱɧɿ ɮɭɧɤɰɿʀ 
ɬɚ ɟɥɟɦɟɧɬɚɪɧɿ ɥɨɝɿɫɬɢɱɧɿ ɨɩɟɪɚɰɿʀ. 

Ɉɛʉɪɭɧɬɨɜɚɧɨ ɪɨɥɶ ɿ ɦɿɫɰɟ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ʀʀ ɜɩɥɢɜ ɧɚ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ 
ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ. 

ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɟɮɟɤɬɢɜɧɿɫɬɶ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜɚɯ ɬɚ ɧɚɩɪɹɦɢ ʀʀ ɭɞɨɫɤɨɧɚɥɟɧɧɹ. ɋɟɪɟɞ ɧɚɩɪɹɦɿɜ ɜɢɡɧɚɱɟɧɨ ɬɪɢ ɨɫɧɨɜɧɿ: 
ɜɢɤɨɪɢɫɬɚɧɧɹ ɜɟɥɢɤɢɯ ɞɚɧɢɯ (Big Data), ɯɦɚɪɧɚ ɥɨɝɿɫɬɢɤɚ ɬɚ ɥɨɝɿɫɬɢɱɧɿ ɩɥɚɬɮɨɪɦɢ 
ɥɚɧɰɸɝɿɜ ɩɨɫɬɚɱɚɧɶ, ɿɧɬɟɪɧɟɬ ɪɟɱɟɣ. 
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Ɉɬɠɟ, ɜ ɭɞɨɫɤɨɧɚɥɟɧɧɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɜɤɪɚɣ 
ɜɚɠɥɢɜɢɦ є ɧɚɹɜɧɿɫɬɶ ɬɚ ɜɢɤɨɪɢɫɬɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɥɚɬɮɨɪɦ ɬɚ ɬɟɯɧɨɥɨɝɿɣ. Ɂ ʀɯ 
ɩɨɹɜɨɸ ɫɬɚє ɦɨɠɥɢɜɢɦ ɪɨɡɪɨɛɥɟɧɧɹ ɪɿɡɧɢɯ ɦɚɬɟɦɚɬɢɱɧɢɯ ɦɟɬɨɞɢɤ ɫɩɪɨɳɟɧɧɹ 
ɥɨɝɿɫɬɢɱɧɢɯ ɡɚɜɞɚɧɶ ɬɚ ʀɯ ɩɪɚɤɬɢɱɧɚ ɪɟɚɥɿɡɚɰɿɹ. 

Ⱦɨɜɟɞɟɧɨ, ɳɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɥɨɝɿɫɬɢɤɢ ɫɩɪɢɹє ɞɨɫɹɝɧɟɧɧɸ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜɨɦ ɩɟɜɧɢɯ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ. 

Ɋɨɡɝɥɹɧɭɬɨ ɞɭɦɤɢ ɪɿɡɧɢɯ ɚɜɬɨɪɿɜ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ 
ɞɿɹɥɶɧɿɫɬɶ» ɬɚ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɤɨɦɩɥɟɤɫɧɟ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ. 

ɇɚɜɟɞɟɧɨ ɫɢɫɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɨɸ ɞɿɹɥɶɧɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜɚ, ɦɿɫɰɟ ɬɚ ɪɨɥɶ 
ɟɥɟɦɟɧɬɿɜ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɞɨɜɟɞɟɧɨ, ɳɨ ɜɢɤɨɧɚɧɧɹ ɡɚɜɞɚɧɶ ɥɨɝɿɫɬɢɱɧɨʀ 
ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɤɨɠɧɨɦɭ ɟɬɚɩɿ ɭɩɪɚɜɥɿɧɧɹ ɦɚɬɟɪɿɚɥɶɧɢɦ ɩɨɬɨɤɨɦ ɩɿɞɜɢɳɭє 
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɚ ɪɢɧɤɭ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɨɫɥɭɝ. 

 

Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɥɨɝɿɫɬɢɤɚ, ɥɨɝɿɫɬɢɱɧɚ ɮɭɧɤɰɿɹ, ɥɨɝɿɫɬɢɱɧɚ ɨɩɟɪɚɰɿɹ, ɬɪɚɧɫɩɨɪɬɧɟ 

ɩɿɞɩɪɢєɦɫɬɜɨ, ɪɨɡɜɢɬɨɤ, ɭɩɪɚɜɥɿɧɧɹ, ɟɮɟɤɬɢɜɧɿɫɬɶ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɫɢɫɬɟɦɚ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ.  

 
ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. ɍ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɜɫɟ ɛɿɥɶɲ 

ɲɢɪɨɤɨɝɨ ɩɨɲɢɪɟɧɧɹ ɧɚɛɭɜ ɬɚɤɢɣ ɧɚɭɤɨɜɢɣ ɧɚɩɪɹɦɨɤ ɹɤ ɥɨɝɿɫɬɢɤɚ. 
Ɂɚ ʀʀ ɞɨɩɨɦɨɝɨɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɦɨɠɭɬɶ ɧɨɪɦɚɥɿɡɭɜɚɬɢ ɪɨɡɜɢɬɨɤ ɫɜɨєʀ 
ɞɿɹɥɶɧɨɫɬɿ ɜ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ.  

ɇɚ ɩɿɞɩɪɢєɦɫɬɜɚɯ ɥɨɝɿɫɬɢɤɚ ɨɯɨɩɥɸє ɜɫɿ ɫɮɟɪɢ ɞɿɹɥɶɧɨɫɬɿ, 
ɩɨɱɢɧɚɸɱɢ ɜɿɞ ɩɨɫɬɚɜɤɢ ɫɢɪɨɜɢɧɢ ɬɚ ɧɟɨɛɯɿɞɧɢɯ ɦɚɬɟɪɿɚɥɿɜ ɧɚ 
ɩɿɞɩɪɢєɦɫɬɜɨ ɬɚ ɡɚɤɿɧɱɭɸɱɢ ɡɛɭɬɨɦ ɝɨɬɨɜɨʀ ɩɪɨɞɭɤɰɿʀ – 
ɡɚɤɭɩɿɜɟɥɶɧɚ ɥɨɝɿɫɬɢɤɚ, ɜɢɪɨɛɧɢɱɚ ɥɨɝɿɫɬɢɤɚ, ɫɤɥɚɞɫɶɤɚ ɥɨɝɿɫɬɢɤɚ, 
ɥɨɝɿɫɬɢɤɚ ɭɬɪɢɦɚɧɧɹ ɡɚɩɚɫɿɜ, ɬɪɚɧɫɩɨɪɬɧɚ ɥɨɝɿɫɬɢɤɚ, ɿɧɮɨɪɦɚɰɿɣɧɚ 
ɥɨɝɿɫɬɢɤɚ ɬɚ ɡɛɭɬɨɜɚ.  

Ⱦɚɧɿ ɫɮɟɪɢ ɞɿɹɥɶɧɨɫɬɿ ɧɟ є ɧɨɜɢɦɢ ɧɚ ɫɶɨɝɨɞɧɿ, ɩɪɨɬɟ 
ɜɿɬɱɢɡɧɹɧɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɳɟ ɧɚ ɪɨɡɭɦɿɸɬɶ ɜɚɠɥɢɜɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɩɿɞɯɨɞɭ. Ɂ ɣɨɝɨ ɞɨɩɨɦɨɝɨɸ ɞɨɫɹɝɬɢ ɛɚɠɚɧɢɯ 
ɪɟɡɭɥɶɬɚɬɿɜ ɦɨɠɧɚ ɡɚ ɞɨɩɨɦɨɝɨɸ ɦɚɤɫɢɦɚɥɶɧɨ ɦɨɠɥɢɜɢɯ ɜɢɬɪɚɬ 
ɤɚɩɿɬɚɥɨɜɤɥɚɞɟɧɶ, ɪɟɫɭɪɫɿɜ ɬɚ ɱɚɫɭ ɱɟɪɟɡ ɨɩɬɢɦɿɡɚɰɿɸ ɭɩɪɚɜɥɿɧɧɹ ɹɤ 
ɦɚɬɟɪɿɚɥɶɧɢɯ, ɬɚɤ ɿ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɨɬɨɤɿɜ, ɳɨ ɹɜɥɹє ɫɨɛɨɸ ɝɨɥɨɜɧɟ 
ɡɚɜɞɚɧɧɹ ɥɨɝɿɫɬɢɤɢ.  

Ɂɚɜɞɹɤɢ ɩɟɪɟɯɨɞɭ ɧɚ ɨɪɝɚɧɿɡɚɰɿɸ ɜɢɪɨɛɧɢɰɬɜɚ ɡɚ ɞɨɩɨɦɨɝɨɸ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɩɪɢɧɰɢɩɭ, ɩɿɞɩɪɢєɦɫɬɜɚ ɦɨɠɭɬɶ ɫɬɚɛɿɥɶɧɨ 
ɡɚɛɟɡɩɟɱɭɜɚɬɢ ɫɜɨɸ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɧɚ ɜɿɬɱɢɡɧɹɧɢɯ ɬɚ 
ɡɚɪɭɛɿɠɧɢɯ ɪɢɧɤɚɯ.  

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ. ɉɢɬɚɧɧɹ ɨɪɝɚɧɿɡɚɰɿʀ 
ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɚ ɬɚɤɨɠ ɭɩɪɚɜɥɿɧɧɹ ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɬɚ 
ɮɿɧɚɧɫɨɜɢɦɢ ɩɨɬɨɤɚɦɢ ɞɨɫɥɿɞɠɟɧɿ ɭ ɩɪɚɰɹɯ ɜɿɬɱɢɡɧɹɧɢɯ ɿ 
ɡɚɪɭɛɿɠɧɢɯ ɜɱɟɧɢɯ:  Ⱥɡɚɪɟɧɤɨɜɚ Ƚ.Ɇ., Ȼɚɡɢɥɸɤ Ⱥ.ȼ., Ȼɭɲɟɪɚ Ⱦɠ., 
ȼɨɪɤɭɬ Ɍ.Ⱥ., Ȼɭɬɢɧɰɹ Ɏ.Ɏ., Ƚɭɪɧɚɤɚ ȼ.Ɇ., Ƚɪɚɛɨɜɨʀ ɇ.Ɇ., 
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Ɉɧɢɳɟɧɤɨ Ʉ.ȼ., Ʉɪɢɜɨɪɭɱɤɨ Ɉ.Ɇ., Ʌɟɜɤɨɜɰɹ ɉ.Ɋ., ɇɟɫɬɟɪɟɧɤɚ Ɇ.Ɇ., 
ɋɟɪɝєєɜɚ ȼ.ȱ., ɒɢɧɤɚɪɟɧɤɚ ȼ.Ƚ. ɬɚ ɿɧɲɢɯ. Ɋɚɡɨɦ ɡ ɬɢɦ, ɹɤ ɫɜɿɞɱɢɬɶ 
ɚɧɚɥɿɡ ɧɚɭɤɨɜɢɯ ɪɨɛɿɬ, ɧɟɜɢɪɿɲɟɧɢɦɢ ɡɚɜɞɚɧɧɹɦɢ ɫɭɱɚɫɧɨʀ ɬɟɨɪɿʀ 
ɡɚɥɢɲɚєɬɶɫɹ ɪɨɡɜɢɬɨɤ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɨʀ 
ɞɿɹɥɶɧɨɫɬɿ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ. 

Ɏɨɪɦɭɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɞɨɫɥɿɞɠɟɧɧɹ є ɪɨɡɤɪɢɬɬɹ 
ɡɦɿɫɬɭ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ» ɬɚ ɜɢɡɧɚɱɟɧɧɹ ɧɚɩɪɹɦɿɜ  
ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɳɨɞɨ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɨɝɨ ɪɨɡɜɢɬɤɭ 
ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɧɚ ɬɪɚɧɫɩɨɪɬɿ. 

Ⱥɤɬɭɚɥьɧɿɫɬь ɬɟɦɢ ɞɨɫɥɿɞɠɟɧɧɹ. ɇɚ ɫɶɨɝɨɞɧɿ ɩɪɨɛɥɟɦɢ 
ɥɨɝɿɫɬɢɤɢ ɡɚɥɢɲɚɸɬɶɫɹ ɚɤɬɭɚɥɶɧɢɦɢ, ɚɞɠɟ ɭɫɩɿɲɧɟ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ 
ɛɭɞɶ-ɹɤɨʀ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ʀʀ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɛɟɡɩɨɫɟɪɟɞɧɶɨ 
ɡɚɥɟɠɚɬɶ ɜɿɞ ɝɪɚɦɨɬɧɨʀ ɜɡɚєɦɨɞɿʀ ɭɫɿɯ ɩɿɞɫɢɫɬɟɦ ɩɿɞɩɪɢєɦɫɬɜɚ, ɭ 
ɬɨɦɭ ɱɢɫɥɿ ɿ ɥɨɝɿɫɬɢɱɧɨʀ.  

ȼɜɟɞɟɧɧɹ ɤɚɪɚɧɬɢɧɭ ɱɟɪɟɡ ɩɚɧɞɟɦɿɸ ɡɦɭɫɢɥɨ ɟɤɨɧɨɦɿɤɭ 
ɩɟɪɟɧɚɥɚɲɬɭɜɚɬɢɫɹ ɧɚ ɿɧɲɢɣ ɪɟɠɢɦ ɪɨɛɨɬɢ. ɉɪɨɬɟ є ɫɮɟɪɢ 
(ɡɨɤɪɟɦɚ, ɦɟɞɢɰɢɧɚ, ɜɢɝɨɬɨɜɥɟɧɧɹ ɬɚ ɪɟɚɥɿɡɚɰɿɹ ɬɨɜɚɪɿɜ ɩɟɪɲɨʀ 
ɧɟɨɛɯɿɞɧɨɫɬɿ), ɹɤɿ ɧɟ ɦɨɠɭɬɶ ɩɨɜɧɿɫɬɸ ɩɟɪɟɣɬɢ ɭ ɞɢɫɬɚɧɰɿɣɧɢɣ 
ɪɟɠɢɦ. ɉɨɜɧɿɫɬɸ ɜɿɪɬɭɚɥɿɡɭɜɚɬɢɫɹ ɩɨɤɢ ɳɨ ɧɟ ɦɨɠɟ ɿ ɥɨɝɿɫɬɢɤɚ.  

ɉɨɪɹɞ ɿɡ ɩɟɪɟɯɨɞɨɦ ɧɚ ɦɚɤɫɢɦɚɥɶɧɨ ɦɨɠɥɢɜɢɣ ɞɢɫɬɚɧɰɿɣɧɢɣ 
ɪɟɠɢɦ ɪɨɛɨɬɢ, ɩɪɨɞɨɜɠɭє ɡɞɿɣɫɧɸɜɚɬɢɫɹ ɞɨɫɬɚɜɤɚ ɜɚɧɬɚɠɿɜ, 
ɩɟɪɫɨɧɚɥɶɧɢɯ ɡɚɦɨɜɥɟɧɶ ɫɩɨɠɢɜɚɱɿɜ, ɳɨ ɚɤɬɭɚɥɿɡɭє ɩɪɨɛɥɟɦɢ 
ɩɨɲɭɤɭ ɲɥɹɯɿɜ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜ.  

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ. ɍ ɬɟɩɟɪɿɲɧɿɣ ɱɚɫ ɥɨɝɿɫɬɢɱɧɚ 
ɞɿɹɥɶɧɿɫɬɶ ɫɭɱɚɫɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɪɢɜɟɪɬɚє ɜɟɥɢɤɭ ɭɜɚɝɭ ɜ 
ɭɩɪɚɜɥɿɧɧɿ ɣɨɝɨ ɩɪɚɤɬɢɱɧɨɸ ɞɿɹɥɶɧɿɫɬɸ. ȱɧɫɬɪɭɦɟɧɬɢ ɬɚ ɦɟɬɨɞɢ 
ɥɨɝɿɫɬɢɤɢ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɭ ɫɚɦɢɯ ɪɿɡɧɨɦɚɧɿɬɧɢɯ ɝɚɥɭɡɹɯ 
ɦɟɧɟɞɠɦɟɧɬɭ.  

Ʌɨɝɿɫɬɢɱɧɭ ɞɿɹɥɶɧɿɫɬɶ ɫɭɛ’єɤɬɿɜ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ ɱɚɫɬɢɧɚ 
ɧɚɭɤɨɜɰɿɜ ɪɨɡɝɥɹɞɚє ɹɤ ɩɪɚɤɬɢɱɧɭ ɪɟɚɥɿɡɚɰɿɸ ɤɨɦɩɥɟɤɫɧɢɯ 
ɥɨɝɿɫɬɢɱɧɢɯ ɮɭɧɤɰɿɣ ɬɚ ɟɥɟɦɟɧɬɚɪɧɢɯ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ [2]. 

Ʉɨɦɩɥɟɤɫɧɿ ɥɨɝɿɫɬɢɱɧɿ ɮɭɧɤɰɿʀ ɩɨɞɿɥɹɸɬɶ ɧɚ: ɛɚɡɢɫɧɿ 
(ɩɨɫɬɚɱɚɧɧɹ, ɜɢɪɨɛɧɢɰɬɜɨ, ɡɛɭɬ), ɤɥɸɱɨɜɿ (ɩɿɞɬɪɢɦɭɜɚɧɧɹ ɫɬɚɧ-

ɞɚɪɬɿɜ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ, ɭɩɪɚɜɥɿɧɧɹ ɡɚɤɭɩɿɜɥɹɦɢ, 
ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɡɚɩɚɫɚɦɢ, ɭɩɪɚɜɥɿɧɧɹ ɩɪɨɰɟɞɭɪɚɦɢ 
ɡɚɦɨɜɥɟɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɜɢɪɨɛɧɢɱɢɦɢ ɩɪɨɰɟɞɭɪɚɦɢ, ɰɿɧɨɭɬɜɨɪɟɧɧɹ, 
ɮɿɡɢɱɧɢɣ ɪɨɡɩɨɞɿɥ) ɬɚ ɩɿɞɬɪɢɦɭɸɱɿ (ɫɤɥɚɞɭɜɚɧɧɹ, ɜɚɧɬɚɠɨ-
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ɩɟɪɟɪɨɛɤɚ, ɡɚɯɢɫɧɟ ɩɚɤɭɜɚɧɧɹ, ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɨɜɟɪɧɟɧɧɹ ɬɨɜɚɪɭ, 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɚɩɚɫɧɢɦɢ ɱɚɫɬɢɧɚɦ ɣ ɫɟɪɜɿɫɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɡɛɿɪ 
ɡɜɨɪɨɬɧɢɯ ɜɿɞɯɨɞɿɜ, ɿɧɮɨɪɦɚɰɿɣɧɚ ɤɨɦɩ’ɸɬɟɪɧɚ ɩɿɞɬɪɢɦɤɚ).  

Ɉɫɧɨɜɧɢɦɢ ɯɚɪɚɤɬɟɪɢɫɬɢɤɚɦɢ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ є ɬɚɤɿ:  

- ɭ ɥɨɝɿɫɬɢɱɧɿ ɨɩɟɪɚɰɿʀ ɡɚɡɜɢɱɚɣ ɡɚɥɭɱɚєɬɶɫɹ ɞɟɤɿɥɶɤɚ ɫɬɨɪɿɧ, 
ɨɫɨɛɥɢɜɨ ɩɪɢ ɜɢɤɨɪɢɫɬɚɧɧɿ ɩɨɫɥɭɝ 3PL-ɨɩɟɪɚɬɨɪɿɜ, ɳɨ ɜɢɤɥɢɤɚє 
ɧɟɨɛɯɿɞɧɿɫɬɶ ɭɩɪɚɜɥɿɧɧɹ ɩɨɫɬɚɱɚɥɶɧɢɤɚɦɢ, ɩɥɚɧɭɜɚɧɧɹ ɪɨɡɤɥɚɞɿɜ 
ɩɨɫɬɚɜɨɤ, ɤɨɨɪɞɢɧɚɰɿʀ, ɦɨɧɿɬɨɪɢɧɝɭ ɬɚ ɨɛɦɿɧɭ ɿɧɮɨɪɦɚɰɿєɸ;  

- ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ, ɛɭɞɭɱɢ ɨɞɧɢɦ ɡ ɨɫɧɨɜɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ 
ɥɨɝɿɫɬɢɤɢ, ɜɢɦɚɝɚє ɪɨɡɜ’ɹɡɚɧɧɹ ɛɚɝɚɬɶɨɯ ɩɨɜ’ɹɡɚɧɢɯ ɡɚɞɚɱ, ɚ ɫɚɦɟ 
ɩɥɚɧɭɜɚɧɧɹ ɦɚɪɲɪɭɬɿɜ, ɪɨɡɤɥɚɞɿɜ, ɪɨɡɦɿɳɟɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɡɚɫɨɛɿɜ, ɭɫɭɧɟɧɧɹ ɜɬɪɚɬ ɬɚ ɿɧ.;  

- ɫɤɥɚɞɭɜɚɧɧɹ ɜɢɦɚɝɚє ɩɥɚɧɭɜɚɧɧɹ ɪɟɫɭɪɫɿɜ, ɚɤɬɢɜɿɜ, 
ɩɪɨɰɟɫɿɜ, ɬɨɱɧɨɝɨ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɩɨɩɢɬɭ;  

- ɛɚɝɚɬɨ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ є ɬɪɭɞɨɦɿɫɬɤɢɦɢ, ɬɨɦɭ 
ɜɚɠɥɢɜɢɦ ɞɥɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ є ɜɢɪɿɲɟɧɧɹ 
ɩɢɬɚɧɶ, ɩɨɜ’ɹɡɚɧɢɯ ɡ ɭɩɪɚɜɥɿɧɧɹɦ ɩɟɪɫɨɧɚɥɨɦ;  

- ɞɥɹ ɭɫɩɿɲɧɨʀ ɪɟɚɥɿɡɚɰɿʀ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ ɧɟɨɛɯɿɞɧɢɣ 
ɩɨɫɬɿɣɧɢɣ ɡɛɿɪ, ɚɧɚɥɿɡ ɬɚ ɡɛɟɪɿɝɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ. ɐɟ ɦɨɠɟ ɛɭɬɢ 
ɦɨɠɥɢɜɢɦ ɥɢɲɟ ɩɪɢ ɜɩɪɨɜɚɞɠɟɧɧɿ ɜɿɞɩɨɜɿɞɧɢɯ ɛɚɡ ɞɚɧɢɯ, 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɬɚ ɫɢɫɬɟɦ ɬɨɳɨ [4]. 

Ɍɚɤɢɦ ɱɢɧɨɦ, ɩɿɞɫɭɦɨɜɭɸɱɢ ɜɫɟ ɜɢɳɟɧɚɜɟɞɟɧɟ, ɫɥɿɞ ɡɚɡɧɚɱɢɬɢ, 
ɳɨ ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ ɫɩɪɢɹє ɪɨɡɜɢɬɤɭ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜ ɬɚ ɞɨɫɹɝɧɟɧɧɸ ɩɟɜɧɢɯ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ:  

- ɩɿɞɜɢɳɭєɬɶɫɹ ɨɛɨɪɨɬɧɿɫɬɶ ɨɛɨɪɨɬɧɢɯ ɤɨɲɬɿɜ, ɨɫɤɿɥɶɤɢ 
ɫɤɨɪɨɱɭɸɬɶɫɹ ɰɢɤɥɢ ɜɢɪɨɛɧɢɰɬɜɚ ɩɪɨɞɭɤɰɿʀ ɬɚ ɪɟɚɥɿɡɚɰɿʀ ɩɨɫɥɭɝɢ;  

- ɫɤɨɪɨɱɭɸɬɶɫɹ ɡɚɩɚɫɢ, ɜɧɚɫɥɿɞɨɤ ɱɨɝɨ ɜɢɜɿɥɶɧɹɸɬɶɫɹ 
ɨɛɨɪɨɬɧɿ ɤɨɲɬɢ;  

- ɫɤɨɪɨɱɭɸɬɶɫɹ ɫɤɥɚɞɫɶɤɿ ɜɢɬɪɚɬɢ, ɨɫɤɿɥɶɤɢ ɩɿɞɜɢɳɭєɬɶɫɹ 
ɪɿɜɟɧɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɤɥɚɞɫɶɤɢɯ ɩɥɨɳ;  

- ɡɚ ɪɚɯɭɧɨɤ ɜɩɪɨɜɚɞɠɟɧɧɹ ɥɨɝɿɫɬɢɤɢ ɭ ɜɢɪɨɛɧɢɱɢɣ ɩɪɨɰɟɫ 
ɩɿɞɜɢɳɭєɬɶɫɹ ɪɿɜɟɧɶ ɜɢɤɨɪɢɫɬɚɧɧɹ ɭɫɬɚɬɤɭɜɚɧɧɹ ɬɚ ɩɿɞɜɢɳɭєɬɶɫɹ 
ɪɢɬɦɿɱɧɿɫɬɶ ɜɢɪɨɛɧɢɰɬɜɚ;  

- ɨɩɬɢɦɿɡɚɰɿɹ ɩɚɪɬɿɣ ɬɚ ɦɚɪɲɪɭɬɿɜ ɪɭɯɭ ɬɪɚɧɫɩɨɪɬɧɢɯ ɡɚɫɨɛɿɜ 
ɫɤɨɪɨɱɭɸɬɶ ɬɪɚɧɫɩɨɪɬɧɿ ɜɢɬɪɚɬɢ ɜɢɪɨɛɧɢɰɬɜɚ;  

- ɡɚɩɪɨɜɚɞɠɟɧɧɹ ɬɟɯɧɨɥɨɝɿɣ ɛɟɡɞɟɮɟɤɬɧɨɝɨ ɜɢɪɨɛɧɢɰɬɜɚ 
ɡɦɟɧɲɭє ɤɿɥɶɤɿɫɬɶ ɡɛɨʀɜ, ɜɿɞɫɨɬɨɤ ɛɪɚɤɭ ɬɚ ɩɨɦɢɥɨɤ ɩɪɢ ɜɢɤɨɧɚɧɧɿ 
ɡɚɦɨɜɥɟɧɶ;  
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- ɡɚ ɪɚɯɭɧɨɤ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɬɚ ɜɩɪɨɜɚɞɠɟɧɧɹ ɟɮɟɤɬɢɜɧɢɯ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɬɚ ɫɢɫɬɟɦ ɫɤɨɪɨɱɭɸɬɶɫɹ ɚɞɦɿɧɿɫɬɪɚɬɢɜɧɿ 
ɜɢɬɪɚɬɢ;  

- ɩɿɞɜɢɳɭєɬɶɫɹ ɫɩɨɠɢɜɱɚ ɜɚɪɬɿɫɬɶ [7]. 
Ɂ ɤɨɠɧɢɦ ɪɨɤɨɦ ɨɪɝɚɧɿɡɚɰɿɹ ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɨɸ ɞɿɹɥɶ-

ɧɿɫɬɸ ɧɚɛɭɜɚє ɧɨɜɢɯ ɨɛɟɪɬɿɜ ɬɚ ɜ ɡɧɚɱɧɨɦɭ ɪɨɡɭɦɿɧɧɿ ɚɜɬɨɦɚɬɢ-

ɡɭєɬɶɫɹ. ɋɬɪɿɦɤɢɣ ɪɨɡɜɢɬɨɤ ɬɚ ɡɚɩɪɨɜɚɞɠɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨ-

ɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɩɟɪɟɬɜɨɪɸє ɭɫɿ ɟɤɨɧɨɦɿɱɧɿ ɩɪɨɰɟɫɢ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɭ ɫɜɨєɪɿɞɧɭ ɥɚɧɤɭ ɜɢɡɧɚɱɟɧɧɹ ɬɚ ɜɢɤɨɧɚɧɧɹ ɡɚɜɞɚɧɶ.  

ɐɢɮɪɨɜɿɡɚɰɿɹ ɡɭɦɨɜɥɸє ɩɨɹɜɭ ɿɧɲɢɯ ɫɩɟɰɿɚɥɿɫɬɿɜ, ɬɚɤɢɯ, ɳɨ 
ɦɨɠɭɬɶ ɩɪɚɰɸɜɚɬɢ ɭ ɪɟɠɢɦɿ ɫɦɚɪɬ-ɡɚɜɞɚɧɶ, ɰɿɥɶɨɜɢɯ ɛɿɡɧɟɫ-ɫɯɟɦ 
ɬɨɳɨ. ȼɪɚɯɨɜɭɸɱɢ ɰɢɮɪɨɜɿ ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɤɪɚʀɧ, ɩɨɱɢɧɚɸɬɶ 
ɡ’ɹɜɥɹɬɢɫɹ ɧɨɜɿ ɨɫɨɛɥɢɜɨɫɬɿ ɪɨɡɜɢɬɤɭ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, 
ɡɨɤɪɟɦɚ ɛɿɥɶɲɿɫɬɶ ɡ ɧɢɯ ɩɨɜ’ɹɡɚɧɚ ɿɡ ɿɧɬɟɝɪɚɰɿєɸ ɞɚɧɢɯ.  

Ɍɚɤ, ɩɟɪɲɢɣ ɧɚɩɪɹɦ, ɹɤɢɣ ɦɨɠɟ ɡɧɚɱɧɨ ɭɞɨɫɤɨɧɚɥɢɬɢ 
ɥɨɝɿɫɬɢɱɧɭ ɞɿɹɥɶɧɿɫɬɶ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ, є ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɜɟɥɢɤɢɯ ɞɚɧɢɯ – Big data.  

Ⱦɨɫɥɿɞɠɟɧɧɹ ɩɿɞɬɜɟɪɞɠɭɸɬɶ, ɳɨ 98 % ɡ Ɋȱ ɤɨɦɩɚɧɿɣ ɿ 93 % 

ɜɚɧɬɚɠɨɜɿɞɩɪɚɜɧɢɤɿɜ ɜɜɚɠɚɸɬɶ, ɳɨ ɩɪɢɣɧɹɬɬɹ ɪɿɲɟɧɶ ɧɚ ɨɫɧɨɜɿ 
ɭɩɪɚɜɥɿɧɧɹ ɜɟɥɢɤɢɦɢ ɞɚɧɢɦɢ є ɧɚɞɡɜɢɱɚɣɧɨ ɜɚɠɥɢɜɢɦ ɞɥɹ ɥɚɧɰɸɝɿɜ 
ɩɨɫɬɚɱɚɧɶ.  

Ɂɚ ɞɚɧɢɦɢ ɡɜɿɬɭ Big Data Executive, ɜɩɪɨɜɚɞɠɟɧɧɹ ɧɨɜɢɯ 
ɪɿɲɟɧɶ ɜɿɞɛɭɜɚєɬɶɫɹ ɭ 44 % ɜɢɩɚɞɤɿɜ, ɜɢɬɪɚɬɢ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɫɤɨɪɨɱɭɸɬɶɫɹ ɭ ɫɟɪɟɞɧɶɨɦɭ ɧɚ 49 % [8]. 

ȼɟɥɢɤɿ ɞɚɧɿ ɩɟɜɧɢɦ ɱɢɧɨɦ ɡɦɿɧɸɸɬɶ ɛɿɡɧɟɫ-ɦɨɞɟɥɿ 
ɩɿɞɩɪɢєɦɫɬɜ, ɫɩɪɨɳɭɸɱɢ ɩɪɨɝɧɨɡɭɜɚɧɧɹ ɩɨɩɢɬɭ, ɨɩɬɢɦɿɡɭɸɱɢ 
ɦɚɪɲɪɭɬɢ, ɧɚɞɚɸɬɶ ɦɨɠɥɢɜɿɫɬɶ ɭɩɪɚɜɥɹɬɢ ɪɢɡɢɤɚɦɢ ɬɚ 
ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɩɪɨɝɧɨɡɧɭ ɚɧɚɥɿɬɢɤɭ.  

ɉɪɨɬɟ ɜɢɤɨɪɢɫɬɚɧɧɹ Big data є ɿ ɜɟɥɢɤɢɦ ɜɢɤɥɢɤɨɦ ɞɥɹ 
ɥɨɝɿɫɬɢɱɧɨʀ ɿɧɞɭɫɬɪɿʀ, ɨɫɤɿɥɶɤɢ ɜɚɪɬɨ ɜɿɞɦɨɜɥɹɬɢɫɹ ɜɿɞ ɬɪɚɞɢɰɿɣɧɢɯ 
ɩɿɞɯɨɞɿɜ ɞɨ ɜɟɞɟɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɩɪɨɰɟɫɿɜ ɭ ɩɚɩɟɪɨɜɨɦɭ ɜɢɝɥɹɞɿ; 
ɜɿɞɫɭɬɧɨɫɬɿ ɫɩɿɜɩɪɚɰɿ; ɧɟɞɨɫɬɚɬɧɶɨɦɭ ɪɿɜɧɿ ɩɪɨɡɨɪɨɫɬɿ ɨɩɟɪɚɰɿɣ 
ɬɨɳɨ.  

Ɍɚɤɨɠ ɦɨɠɥɢɜɢɦ є ɪɨɡɩɨɪɨɲɟɧɧɹ ɞɚɧɢɯ ɜɧɚɫɥɿɞɨɤ ɜɿɞɫɭɬɧɨɫɬɿ 
ɡɜ’ɹɡɤɿɜ ɿɡ ɡɚɰɿɤɚɜɥɟɧɢɦɢ ɫɬɨɪɨɧɚɦɢ, ɧɢɡɶɤɚ ɹɤɿɫɬɶ ɞɚɧɢɯ, 
ɜɿɞɫɭɬɧɿɫɬɶ ɿɧɬɟɝɪɚɰɿʀ ɬɚ ɡɚɯɢɫɬɭ ɞɚɧɢɯ [1].  
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Ⱦɪɭɝɢɣ ɧɚɩɪɹɦ – ɯɦɚɪɧɚ ɥɨɝɿɫɬɢɤɚ ɬɚ ɥɨɝɿɫɬɢɱɧɿ ɩɥɚɬɮɨɪɦɢ 
ɥɚɧɰɸɝɿɜ ɩɨɫɬɚɱɚɧɶ. ɇɚ ɬɟɩɟɪ ɯɦɚɪɧɚ ɥɨɝɿɫɬɢɤɚ ɧɚɛɭɜɚє ɜɫɟ ɛɿɥɶɲɨʀ 
ɩɨɩɭɥɹɪɧɨɫɬɿ. Ȼɿɥɶɲɟ ɩɨɥɨɜɢɧɢ ɩɨɫɬɚɱɚɥɶɧɢɤɿɜ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ 
ɭɠɟ ɜɢɤɨɪɢɫɬɨɜɭɸɬɶ ɯɦɚɪɧɿ ɫɟɪɜɿɫɢ. ȼɫɟ ɛɿɥɶɲɟ ɩɨɫɥɭɝ ɥɨɝɿɫɬɢɤɢ 
ɫɬɚє ɞɨɫɬɭɩɧɢɦɢ ɦɚɥɢɦ ɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞɩɪɢєɦɫɬɜɚɦ, ɹɤɢɦ ɧɟ 
ɩɨɬɪɿɛɧɨ ɜɢɬɪɚɱɚɬɢɫɹ ɧɚ ɩɨɲɭɤ ɟɮɟɤɬɢɜɧɢɯ ɤɨɦɩɥɟɤɫɧɢɯ ȱɌ-

ɪɿɲɟɧɶ. Ɍɟɩɟɪ ɦɨɠɧɚ ɩɥɚɬɢɬɢ ɥɢɲɟ ɡɚ ɤɨɧɤɪɟɬɧɭ ɩɨɫɥɭɝɭ, ɹɤɚ ɛɭɞɟ 
ɧɚɞɚɧɚ ɭ ɤɨɧɤɪɟɬɧɢɣ ɩɟɪɿɨɞ ɱɚɫɭ.  

Ɍɚɤɿ ɫɟɪɜɿɫɢ ɹɤ Shipwire ɿ Freightly ɧɚɞɚɸɬɶ ɯɦɚɪɧɿ ɫɢɫɬɟɦɢ 
ɭɩɪɚɜɥɿɧɧɹ ɬɪɚɧɫɩɨɪɬɨɦ ɭ ɪɟɠɢɦɿ ɪɟɚɥɶɧɨɝɨ ɱɚɫɭ.  

ȱɫɧɭє ɛɚɝɚɬɨ ɩɪɨɜɚɣɞɟɪɿɜ ɚɧɚɥɿɬɢɱɧɢɯ ɩɥɚɬɮɨɪɦ ɥɚɧɰɸɝɿɜ 
ɩɨɫɬɚɱɚɧɶ, ɳɨ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɩɨɬɪɟɛɢ ɜ ɚɧɚɥɿɬɢɱɧɢɯ ɞɚɧɢɯ ɪɿɡɧɢɯ 
ɤɨɦɩɚɧɿɣ. ɇɚɩɪɢɤɥɚɞ, Transmetrics ɩɪɨɩɨɧɭє ɩɨɫɥɭɝɢ ɳɨɞɨ 
ɨɩɬɢɦɿɡɚɰɿʀ ɞɚɧɢɯ ɞɥɹ ɜɧɭɬɪɿɲɧɶɨɝɨ ɬɪɚɧɫɩɨɪɬɭ. Ⱦɥɹ ɦɨɪɫɶɤɢɯ 
ɩɟɪɟɜɟɡɟɧɶ ɪɨɡɩɨɜɫɸɞɠɟɧɿ Xeneta ɬɚ CargoX. Youredi ɡɚɞɨɜɨɥɶɧɹє 
ɩɨɬɪɟɛɭ ɨɞɧɨɝɨ ɡ ɧɚɣɛɿɥɶɲɢɯ ɪɿɬɟɣɥɟɪɿɜ ɭ ɞɚɧɢɯ ɡ ɚɜɿɚɩɟɪɟɜɟɡɟɧɶ, 
ɳɨ ɞɚє ɦɨɠɥɢɜɿɫɬɶ ɣɨɦɭ ɡɚɛɟɡɩɟɱɢɬɢ ɬɨɱɧɿɫɬɶ ɞɨɫɬɚɜɤɢ [6].  

Ⱦɨ ɬɪɟɬɶɨɝɨ ɧɚɩɪɹɦɭ ɦɨɠɧɚ ɜɿɞɧɟɫɬɢ ɿɧɬɟɪɧɟɬ ɪɟɱɟɣ. Ɂɚ 
ɩɪɨɝɧɨɡɚɦɢ ɚɧɚɥɿɬɢɤɿɜ, ɰɟɣ ɬɪɟɧɞ ɡɞɚɬɟɧ ɩɪɢɧɟɫɬɢ ɛɿɥɶɲ ɧɿɠ 
1,9 ɬɪɥɧ ɞɨɥ. ɭ ɧɚɣɛɥɢɠɱɿ ɬɪɢ ɪɨɤɢ.  

«Ɋɨɡɭɦɧɿ» ɚɜɬɨ ɡɛɢɪɚɸɬɶ ɞɚɧɿ ɩɟɪɟɦɿɳɟɧɧɹ ɿ ɱɚɫ ɩɪɨɫɬɨɸ ɞɥɹ 
ɨɩɬɢɦɚɥɶɧɨɝɨ ɩɥɚɧɭɜɚɧɧɹ ɦɚɪɲɪɭɬɭ, ɬɢɦ ɫɚɦɢɦ ɡɧɢɠɭɸɬɶ ɜɢɬɪɚɬɢ 
ɧɚ ɬɟɯɧɿɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. ɇɚɩɪɢɤɥɚɞ, ɤɨɦɩɚɧɿɹ DHL ɦɚє ɫɤɥɚɞɢ, 
ɩɿɞɤɥɸɱɟɧɿ ɞɨ ȱɨɌ, ɡɚɜɞɹɤɢ ɱɨɦɭ ɜɨɧɚ ɨɬɪɢɦɭє ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ 
ɫɬɚɬɭɫ ɜɚɧɬɚɠɿɜɨɤ, ɦɚɪɲɪɭɬɢ ɬɚ ɦɿɫɰɟɡɧɚɯɨɞɠɟɧɧɹ, ɞɨɫɹɝɚɸɱɢ 
ɬɚɤɢɦ ɱɢɧɨɦ ɩɪɨɡɨɪɨɫɬɿ ɫɤɥɚɞɫɶɤɢɯ ɩɪɨɰɟɫɿɜ.  

ɉɨɪɹɞ ɿɡ ɰɢɦ, ȱɨɌ ɦɨɠɟ ɬɚɤɨɠ ɜɿɞɫɬɟɠɭɜɚɬɢ ɬɟɦɩɟɪɚɬɭɪɭ ɬɚ 
ɜɨɥɨɝɿɫɬɶ ɩɨɜɿɬɪɹ, ɳɨ ɞɥɹ ɞɟɹɤɢɯ ɜɚɧɬɚɠɿɜ є ɜɤɪɚɣ ɜɚɠɥɢɜɢɦ (ɥɿɤɢ, 
ɩɪɨɞɭɤɬɢ ɯɚɪɱɭɜɚɧɧɹ) [8].  

Ɉɬɠɟ, ɫɥɿɞ ɡɪɨɛɢɬɢ ɜɢɫɧɨɜɤɢ, ɳɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɬɚ ɪɨɡɜɢɬɨɤ 
ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɜɤɪɚɣ ɜɚɠɥɢɜɢɦɢ є ɧɚɹɜɧɿɫɬɶ ɬɚ ɜɢɤɨɪɢɫ-

ɬɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɦɢ ɩɿɞɩɪɢєɦɫɬɜɚɦɢ ɫɭɱɚɫɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ ɬɚ ɩɥɚɬɮɨɪɦ, ɚ ɬɚɤɨɠ ɨɩɬɢɦɚɥɶɧɢɯ ɦɨɞɟɥɟɣ ɭɩɪɚɜɥɿɧɧɹ, 
ɳɨ ɧɟɨɛɯɿɞɧɿ ɞɥɹ ɨɩɬɢɦɿɡɚɰɿʀ ɪɭɯɭ ɬɨɜɚɪɿɜ ɿ ɩɨɫɥɭɝ, ɪɟɫɭɪɫɿɜ ɬɚ 
ɿɧɲɢɯ ɨɛ’єɤɬɿɜ. Ɂ ɩɨɹɜɨɸ ɧɨɜɢɯ ɩɥɚɬɮɨɪɦ, ɫɢɫɬɟɦ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ ɫɬɚє ɦɨɠɥɢɜɢɦ ɪɨɡɪɨɛɥɟɧɧɹ ɪɿɡɧɢɯ ɦɚɬɟɦɚɬɢɱɧɢɯ 
ɦɟɬɨɞɢɤ ɫɩɪɨɳɟɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɡɚɜɞɚɧɶ ɬɚ ʀɯ ɩɪɚɤɬɢɱɧɚ ɪɟɚɥɿɡɚɰɿɹ.  
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ɋɟɪɟɞ ɜɿɬɱɢɡɧɹɧɢɯ ɜɱɟɧɢɯ ɩɨɤɢ ɧɟ ɫɮɨɪɦɨɜɚɧɨ єɞɢɧɨʀ ɞɭɦɤɢ 
ɩɪɨ ɫɭɬɧɿɫɬɶ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ» (ɅȾ), ɳɨ є ɰɿɥɤɨɦ 
ɡɚɤɨɧɨɦɿɪɧɢɦ ɹɜɢɳɟɦ, ɹɤɟ ɯɚɪɚɤɬɟɪɢɡɭє ɫɬɚɧɨɜɥɟɧɧɹ ɣ ɪɨɡɜɢɬɨɤ 
ɧɨɜɨʀ ɝɚɥɭɡɿ ɬɟɨɪɟɬɢɱɧɢɯ ɞɨɫɥɿɞɠɟɧɶ ɿ ɩɪɚɤɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. 

ȼ ɨɤɪɟɦɢɯ ɪɨɛɨɬɚɯ ɩɪɢ ɜɢɡɧɚɱɟɧɧɿ ɩɨɧɹɬɬɹ ɥɨɝɿɫɬɢɱɧɨʀ 
ɞɿɹɥɶɧɨɫɬɿ ɞɨ ʀʀ ɫɤɥɚɞɭ ɜɤɥɸɱɚɸɬɶ ɪɿɡɧɿ ɜɢɞɢ ɞɿɹɥɶɧɨɫɬɿ 
ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ ɿ ɜɢɪɨɛɧɢɱɨɝɨ ɯɚɪɚɤɬɟɪɭ ɡɚ ɚɧɚɥɨɝɿєɸ ɞɨ ɩɨɧɹɬɬɹ 
«ɥɨɝɿɫɬɢɤɚ». Ɉɤɪɿɦ ɨɬɨɬɨɠɧɟɧɧɹ ɩɨɧɹɬɶ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ» ɿ 
«ɥɨɝɿɫɬɢɤɚ», ɞɨɫɢɬɶ ɱɚɫɬɨ ɩɿɞ ɥɨɝɿɫɬɢɱɧɨɸ ɞɿɹɥɶɧɿɫɬɸ ɪɨɡɭɦɿɸɬɶ ɿ 
ɮɭɧɤɰɿʀ (ɚɛɨ ɤɨɦɩɥɟɤɫ ɮɭɧɤɰɿɣ), ɩɪɨɰɟɫ, ɧɚɩɪɹɦɨɤ ɝɨɫɩɨɞɚɪɫɶɤɨʀ 
ɞɿɹɥɶɧɨɫɬɿ – ɬɚɛɥ. 1. 

 

Ɍɚɛɥɢɰɹ 1 

ɏɚɪɚɤɬɟɪɢɫɬɢɤɚ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥьɧɿɫɬь» ɡ ɪɿɡɧɢɯ ɬɨɱɨɤ ɡɨɪɭ 

 

№ Ⱥɜɬɨɪ ȼɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ» 

 ɅȾ ɹɤ ɮɭɧɤɰɿɹ 

1. 
Ⱦ. ɍɨɬɟɪɫ  
[11, c. 503] 

Єɞɢɧɚ ɿɧɬɟɝɪɨɜɚɧɚ ɮɭɧɤɰɿɹ 

2. 

Ⱦɠɟɣɦɫ ɋ. Ⱦɠɨɧɫɨɧ, 
Ⱦɨɧɚɥɶɞ Ɏ. ȼɭɞ, 

Ⱦɚɧɿɟɥɶ Ʌ. ȼɨɪɞɥɨɭ, 
ɉɨɥɶ Ɋ. Ɇɟɪɮɿ-ɦɨɥ. 

[9, c. 797] 

ȼɚɠɥɢɜɚ ɮɭɧɤɰɿɹ ɛɿɡɧɟɫɭ 

3. 
ȼ. ɋɟɪɝєєɜ  
[8, c. 608] 

Ʉɨɦɩɥɟɤɫ ɥɨɝɿɫɬɢɱɧɢɯ ɮɭɧɤɰɿɣ ɬɚ ɨɩɟɪɚɰɿɣ, 
ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɜɢɧɢɤɧɟɧɧɹ, ɩɟɪɟɬɜɨɪɟɧɧɹ ɿ 

ɩɨɝɥɢɧɚɧɧɹ ɦɚɬɟɪɿɚɥɶɧɢɯ ɩɨɬɨɤɿɜ  
ɭ ɩɟɜɧɨɦɭ ɟɤɨɧɨɦɿɱɧɨɦɭ ɨɛ’єɤɬɿ 

 ɅȾ ɹɤ ɫɮɟɪɚ, ɧɚɩɪɹɦɨɤ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ 

4. 
ɘ. ɇɟɪɭɲ  
[6, c. 495] 

ɋɮɟɪɚ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɩɨɜ’ɹɡɚɧɚ ɡ 
ɪɨɡɩɨɞɿɥɨɦ, ɮɿɡɢɱɧɢɦ ɡɚɛɟɡɩɟɱɟɧɧɹɦ, ɮɿɡɢɱɧɢɦ 

ɪɨɡɩɨɞɿɥɨɦ ɬɨɳɨ  

5. 
Ⱥ. Ƚɚɞɠɢɧɫɶɤɢɣ  

[3, c. 228] 

ɇɚɩɪɹɦɨɤ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɹɤɚ ɩɨɥɹɝɚє ɜ 
ɭɩɪɚɜɥɿɧɧɿ ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɩɨɬɨɤɚɦɢ ɭ ɫɮɟɪɚɯ 

ɜɢɪɨɛɧɢɰɬɜɚ ɿ ɪɨɡɩɨɞɿɥɭ 

6. 

ɇ. Ʉɨɧɿɳɟɜɚ, 
ɇ. Ɍɪɭɲɤɿɧɚ  

[5, c. 117] 

Ɉɫɨɛɥɢɜɢɣ ɜɢɞ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, 
ɪɟɚɥɿɡɚɰɿɹ ɹɤɨʀ ɩɨɬɪɟɛɭє ɡɞɿɣɫɧɟɧɧɹ ɩɨɫɥɿɞɨɜɧɢɯ 

ɩɪɨɰɟɫɿɜ ɞɿɹɥɶɧɨɫɬɿ ɜ єɞɢɧɨɦɭ ɤɨɦɩɥɟɤɫɿ, ɳɨ 
ɞɨɡɜɨɥɹє ɦɿɧɿɦɿɡɭɜɚɬɢ ɜɢɬɪɚɬɢ ɿ ɡɛɢɬɤɢ 

ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚ ɪɚɯɭɧɨɤ ɨɩɬɢɦɿɡɚɰɿʀ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɥɚɧɰɸɝɚ ɬɚ ɡɦɟɧɲɟɧɧɹ ɜɩɥɢɜɭ ɡɨɜɧɿɲɧɿɯ ɪɢɡɢɤɿɜ 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 1 

 

№ Ⱥɜɬɨɪ ȼɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ» 

 ɅȾ ɹɤ ɩɪɨɰɟɫ 

7. 
Ɉ. Ɍɪɢɞɿɞ  
[10, c. 176] 

Єɞɢɧɢɣ ɬɟɯɧɨɥɨɝɿɱɧɢɣ ɩɪɨɰɟɫ ɭɫɿєʀ ɜɢɪɨɛɧɢɱɨ-

ɬɪɚɧɫɩɨɪɬɧɨʀ ɫɢɫɬɟɦɢ ɧɚ ɨɫɧɨɜɿ ɿɧɬɟɝɪɚɰɿʀ 
ɜɢɪɨɛɧɢɰɬɜɚ, ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ ɬɚ ɫɩɨɠɢɜɚɧɧɹ 

8. 
ȼ. Ⱥɥɶɤɟɦɚ  
[2, c. 501] 

Ʉɨɦɩɥɟɤɫ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ, ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɬɚ 
ɡɚɛɟɡɩɟɱɭɸɱɢɯ ɩɪɨɰɟɫɿɜ ɬɚ ɨɩɟɪɚɰɿɣ, ɹɤɿ ɫɩɪɹɦɨɜɚɧɿ ɧɚ 

ɬɪɚɧɫɮɨɪɦɚɰɿʀ ɦɚɬɟɪɿɚɥɶɧɢɯ ɿ ɫɭɩɭɬɧɿɯ ɥɨɝɿɫɬɢɱɧɢɯ 
ɩɨɬɨɤɿɜ, ɳɨ є ɞɠɟɪɟɥɨɦ ɪɟɫɭɪɫɿɜ ɞɥɹ ɡɧɚɱɧɨɝɨ ɱɢɫɥɚ 

ɫɭɛ’єɤɬɿɜ ɭ ɤɚɧɚɥɚɯ ɬɚ ɥɚɧɰɸɝɚɯ ɩɨɫɬɚɜɨɤ 

9. 
Ɇ.Ⱥ. Ɉɤɥɚɞɧɞɟɪ  

[7, c. 28] 
Ɏɿɡɢɱɧɢɣ ɪɨɡɩɨɞɿɥ ɿ ɩɨɫɬɚɱɚɧɧɹ 

10. 
Pfohl H. Ch.  

[1, c. 67] 

Ɉɩɪɚɰɸɜɚɧɧɹ ɡɚɦɨɜɥɟɧɧɹ, ɭɩɪɚɜɥɿɧɧɹ ɡɚɩɚɫɚɦɢ, 
ɫɤɥɚɞɭɜɚɧɧɹ, ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ ɬɚ ɩɚɤɭɜɚɧɧɹ 

 

Ɍɚɤɢɦ ɱɢɧɨɦ, «ɥɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ ɬɪɚɧɫɩɨɪɬɧɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ» – ɰɟ ɨɫɨɛɥɢɜɢɣ ɜɢɞ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, 
ɪɟɚɥɿɡɚɰɿɹ ɹɤɨʀ ɩɨɬɪɟɛɭє ɡɞɿɣɫɧɟɧɧɹ ɩɨɫɥɿɞɨɜɧɢɯ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɩɪɨɰɟɫɿɜ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɜ єɞɢɧɨɦɭ ɤɨɦɩɥɟɤɫɿ, ɳɨ ɞɨɡɜɨɥɹє 
ɦɿɧɿɦɿɡɭɜɚɬɢ ɜɢɬɪɚɬɢ ɿ ɡɛɢɬɤɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɡɚ ɪɚɯɭɧɨɤ ɨɩɬɢɦɿɡɚɰɿʀ 
ɥɨɝɿɫɬɢɱɧɨɝɨ «ɥɚɧɰɸɝɚ» ɬɚ ɡɦɟɧɲɟɧɧɹ ɜɩɥɢɜɭ ɡɨɜɧɿɲɧɿɯ ɪɢɡɢɤɿɜ.  

Ʉɥɸɱɨɜɟ ɡɧɚɱɟɧɧɹ ɜɿɞɿɝɪɚє ɥɨɝɿɫɬɢɱɧɢɣ ɩɿɞɯɿɞ ɩɪɢ ɭɩɪɚɜɥɿɧɧɿ 
ɥɨɝɿɫɬɢɱɧɨɸ ɞɿɹɥɶɧɿɫɬɸ (ɪɢɫ. 1), ɳɨ ɪɨɡɝɥɹɞɚє ʀʀ ɹɤ ɫɤɥɚɞɧɭ 
ɫɢɫɬɟɦɭ, ɹɤɚ ɜɤɥɸɱɚє ɨɤɪɟɦɿ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɿ ɩɿɞɫɢɫɬɟɦɢ ɡ 
ɩɨɞɚɥɶɲɢɦ ʀɯ ɩɨɞɿɥɨɦ ɧɚ ɱɚɫɬɢɧɢ, ɬɚ, ɫɩɢɪɚɸɱɢɫɶ ɧɚ ɪɚɰɿɨɧɚɥɶɧɿ 
ɦɟɬɨɞɢ ɭɩɪɚɜɥɿɧɧɹ ɩɨɬɨɤɨɜɢɦɢ ɩɪɨɰɟɫɚɦɢ, ɳɨ ɞɨɡɜɨɥɹє ɭɩɨɪɹɞ-

ɤɭɜɚɬɢ ɥɨɝɿɫɬɢɱɧɢɣ ɥɚɧɰɸɝ ɿ ɫɢɧɬɟɡɭɜɚɬɢ ɜ єɞɢɧɭ ɿɧɬɟɝɪɨɜɚɧɭ 
ɫɢɫɬɟɦɭ ɩɨɬɨɤɢ ɩɨɫɬɚɱɚɧɧɹ, ɜɢɝɨɬɨɜɥɟɧɧɹ, ɩɪɨɫɭɜɚɧɧɹ ɬɚ ɮɿɡɢɱɧɨɝɨ 
ɪɨɡɩɨɞɿɥɭ.  

ɋɢɫɬɟɦɚ ɥɨɝɿɫɬɢɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɞɨɡɜɨɥɹє, ɩɨ-ɩɟɪɲɟ, 
ɫɮɨɪɦɭɜɚɬɢ ɡɚɜɞɚɧɧɹ ɿ ɦɟɬɭ ɞɨɫɥɿɞɠɟɧɧɹ (ɮɨɪɦɭɜɚɧɧɹ ɫɤɥɚɞɨɜɢɯ 
ɦɚɬɟɪɿɚɥɶɧɢɯ, ɮɿɧɚɧɫɨɜɢɯ ɬɚ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɨɬɨɤɿɜ, ɹɤɚ 
ɡɚɛɟɡɩɟɱɢɬɶ ɩɥɚɧɨɦɿɪɧɿɫɬɶ ɿ ɛɟɡɩɟɪɟɪɜɧɿɫɬɶ ɜɢɪɨɛɧɢɰɬɜɚ ɬɚ 
ɪɟɚɥɿɡɚɰɿʀ ɩɪɨɞɭɤɰɿʀ); ɩɨ-ɞɪɭɝɟ, ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɫɭɱɚɫɧɿ ɦɟɬɨɞɢ 
ɦɨɧɿɬɨɪɢɧɝɭ, ɚɧɚɥɿɡɭ ɣ ɨɩɬɢɦɿɡɚɰɿʀ ɫɤɥɚɞɧɢɯ ɩɪɨɰɟɫɿɜ ɩɟɪɟɬɜɨɪɟɧɧɹ 
ɪɟɫɭɪɫɿɜ (ɟɤɨɧɨɦɿɤɨ-ɦɚɬɟɦɚɬɢɱɧɿ ɦɟɬɨɞɢ, ɮɭɧɤɰɿɨɧɚɥɶɧɨ-ɜɚɪɬɿɫɧɢɣ 
ɚɧɚɥɿɡ ɬɨɳɨ); ɩɨ-ɬɪɟɬє, ɪɨɡɪɨɛɢɬɢ ɤɨɦɩɥɟɤɫ ɦɟɬɨɞɿɜ ɭɩɪɚɜɥɿɧɧɹ  
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Ɋɢɫ. 1. ɍɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɨɸ ɞɿɹɥьɧɿɫɬɸ ɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ  

ɋɭɛ’єɤɬɢ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥьɧɨɫɬɿ  
ɮɿɡɢɱɧɿ ɬɚ ɸɪɢɞɢɱɧɿ ɨɫɨɛɢ, ɳɨ ɡɞɿɣɫɧɸɸɬɶ ɥɨɝɿɫɬɢɱɧɭ ɞɿɹɥɶɧɿɫɬɶ ɬɚ ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɨɛ’єɤɬɢ ɡ 
ɦɟɬɨɸ ɨɬɪɢɦɚɧɧɹ ɩɨɫɬɚɜɥɟɧɢɯ ɰɿɥɟɣ ɲɥɹɯɨɦ ɜɢɤɨɧɚɧɧɹ ɜɢɡɧɚɱɟɧɢɯ ɡɚɜɞɚɧɶ: ɥɨɝɿɫɬɢ, ɥɨɝɿɫɬɢɱɧɿ ɨɩɟɪɚɬɨɪɢ, 

ɩɨɫɟɪɟɞɧɢɤɢ, ɥɨɝɿɫɬɢɱɧɿ ɰɟɧɬɪɢ, ɩɿɞɩɪɢєɦɫɬɜɚ-ɤɨɧɬɪɚɝɟɧɬɢ, ɜɥɚɫɧɢɤɢ, ɿɧɜɟɫɬɨɪɢ 

Ɇɟɬɚ 

– ɦɿɧɿɦɿɡɚɰɿɹ  
ɥɨɝɿɫɬɢɱɧɢɯ ɜɢɬɪɚɬ;  

ɦɚɤɫɢɦɿɡɚɰɿɹ ɩɪɢɛɭɬɤɭ  
– ɨɬɪɢɦɚɧɧɹ 

ɫɢɧɟɪɝɿɣɧɨɝɨ ɟɮɟɤɬɭ; 
– ɦɚɤɫɢɦɚɥɶɧɟ 

ɡɚɞɨɜɨɥɟɧɧɹ ɫɩɨɠɢɜɚɱɿɜ; 
– ɫɤɨɪɨɱɟɧɧɹ 

ɥɨɝɿɫɬɢɱɧɨɝɨ ɰɢɤɥɭ; 
– ɫɬɪɚɬɟɝɿɱɧɿ 

ɞɨɜɝɨɫɬɪɨɤɨɜɿ ɩɟɪɟɜɚɝɢ; 
 

Ʉɪɢɬɟɪɿʀ ɟɮɟɤɬɢɜɧɨɫɬɿ 
– ɜɢɫɨɤɚ ɹɤɿɫɬɶ; 
– ɟɮɟɤɬɢɜɧɿɫɬɶ; 
– ɛɟɡɩɟɱɧɿɫɬɶ; 

– ɫɬɿɣɤɿɫɬɶ; 
– ɚɞɚɩɬɢɜɧɿɫɬɶ; 

– ɝɧɭɱɤɿɫɬɶ; 
– ɧɚɞɿɣɧɿɫɬɶ; 

 

ɉɪɢɧɰɢɩɢ ɥɨɝɿɫɬɢɤɢ  
– ɫɢɫɬɟɦɧɨɝɨ ɩɿɞɯɨɞɭ  

ɬɚ ɤɨɦɩɥɟɤɫɧɨɫɬɿ; 
– ɝɥɨɛɚɥɶɧɨʀ  
ɨɩɬɢɦɿɡɚɰɿʀ; 

– ɥɨɝɿɫɬɢɱɧɨʀ 
ɤɨɨɪɞɢɧɚɰɿʀ, ɿɧɬɟɝɪɚɰɿʀ  

ɬɚ ɤɨɧɤɪɟɬɧɨɫɬɿ; 
– ɜɢɤɨɪɢɫɬɚɧɧɹ  

ɬɟɨɪɿʀ ɤɨɦɩɪɨɦɿɫɿɜ  
ɞɥɹ ɩɟɪɟɪɨɡɩɨɞɿɥɭ 

ɜɢɬɪɚɬ; 

Ʌɨɝɿɫɬɢɱɧɚ ɞɿɹɥьɧɿɫɬь  
ɜɢɞ ɝɨɫɩɨɞɚɪɫɶɤɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɳɨ ɜɩɥɢɜɚє ɮɭɧɤɰɿɹɦɢ ɭɩɪɚɜɥɿɧɧɹ ɧɚ ɫɤɥɚɞɨɜɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ (ɮɚɡɨɜɿ, 

ɩɨɬɨɤɨɜɿ, ɮɭɧɤɰɿɨɧɚɥɶɧɿ ɩɪɨɰɟɫɢ, ɨɩɟɪɚɰɿʀ), ɫɩɪɹɦɨɜɚɧɢɣ ɧɚ ɡɦɿɧɭ ɜɟɥɢɱɢɧɢ, ɮɨɪɦɢ ɿɫɧɭɜɚɧɧɹ, 
ɦɿɫɰɟɪɨɡɬɚɲɭɜɚɧɧɹ ɡ ɦɟɬɨɸ ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɥɢɡɶɤɢɯ ɞɨ ɛɚɠɚɧɢɯ ɩɪɨɰɟɫɿɜ ɬɚ (ɚɛɨ) ɡɧɚɱɟɧɶ ɤɪɢɬɟɪɿʀɜ 

ɟɮɟɤɬɢɜɧɨɫɬɿ ɰɿєʀ ɞɿɹɥɶɧɨɫɬɿ
Ɉɛ’єɤɬɢ  

ɫɤɥɚɞɨɜɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ (ɮɚɡɨɜɿ, ɩɨɬɨɤɨɜɿ, ɮɭɧɤɰɿɨɧɚɥɶɧɿ ɩɪɨɰɟɫɢ, ɨɩɟɪɚɰɿʀ), ɳɨ ɯɚɪɚɤɬɟɪɢɡɭɸɬɶɫɹ 
ɡɦɿɧɨɸ ɜɟɥɢɱɢɧɢ, ɮɨɪɦɢ ɿɫɧɭɜɚɧɧɹ, ɦɿɫɰɟɪɨɡɬɚɲɭɜɚɧɧɹ, ɧɚ ɹɤɿ ɫɩɪɹɦɨɜɚɧɢɣ ɜɩɥɢɜ ɮɭɧɤɰɿɣ ɭɩɪɚɜɥɿɧɧɹ, 
ɜɢɤɨɪɢɫɬɨɜɭɸɱɢ ɧɟɨɛɯɿɞɧɿ ɦɟɬɨɞɢ, ɡ ɦɟɬɨɸ ɡɚɛɟɡɩɟɱɟɧɧɹ ɛɥɢɡɶɤɢɯ ɞɨ ɛɚɠɚɧɢɯ ɩɪɨɰɟɫɿɜ ɬɚ (ɚɛɨ) ɡɧɚɱɟɧɶ 

ɤɪɢɬɟɪɿʀɜ ɟɮɟɤɬɢɜɧɨɫɬɿ 
Ɂɚ ɮɚɡɚɦɢ� Ɂɚ ɮɨɪɦɨɸ� Ɂɚ ɪɿɜɧɹɦɢ� Ɂɚ ɜɢɞɚɦɢ� Ɂɚ ɩɪɨɰɟɫɚɦɢ ɬɚ 

ɨɩɟɪɚɰɿɹɦɢ� � � � � � ɉɨɫɬɚɱɚɧɧɹ� ȼɢɪɨɛɧɢɰɬɜɨ� Ɂɛɭɬ� ɍɬɢɥɿɡɚɰɿɹ, ɩɟɪɟɪɨɛɤɚ� Ɇɚɬɟɪɿɚɥɶɧɢɣ ɩɨɬɿɤ� ȱɧɮɨɪɦɚɰɿɣɧɢɣ 
ɩɨɬɿɤ� Ɏɿɧɚɧɫɨɜɢɣ ɩɨɬɿɤ� Ʌɸɞɫɶɤɢɣ ɩɨɬɿɤ� Ʌɨɝɿɫɬɢɱɧɿ ɫɢɫɬɟɦɢ� Ʌɨɝɿɫɬɢɱɧɿ ɦɟɪɟɠɿ� Ʌɨɝɿɫɬɢɱɧɿ 

ɤɥɚɫɬɟɪɢ� Ɇɿɤɪɨɥɨɝɿɫɬɢɤɚ� Ɇɟɡɨɥɨɝɿɫɬɢɤɚ� Ɇɚɤɪɨɥɨɝɿɫɬɢɤɚ� Ɇɟɬɚɥɨɝɿɫɬɢɤɚ� Ɂɨɜɧɿɲɧɹ� ȼɧɭɬɪɿɲɧɹ� Ɏɿɡɢɱɧɟ 
ɡɚɛɟɡɩɟɱɟɧɧɹ� Ɏɿɡɢɱɧɢɣ ɪɨɡɩɨɞɿɥ� Ɂɚɦɨɜɥɟɧɧɹ� Ɂɚɤɭɩɿɜɥɹ� ɋɤɥɚɞɭɜɚɧɧɹ� ɉɚɤɭɜɚɧɧɹ� Ɂɚɩɚɫɢ� Ɉɛɫɥɭɝɨɜɭɜɚɧɧɹ 

ɤɥɿєɧɬɿɜ� Ɍɪɚɧɫɩɨɪɬɭɜɚɧɧɹ� ɉɟɪɟɦɿɳɟɧɧɹ� ȼɚɧɬɚɠɨɩɟɪɟɪɨɛɤɚ� ȼɚɧɬɚɠɨɩɟɪɟɪɨɛɤɚ� Ʉɨɦɩɥɟɤɬɭɜɚɧɧɹ 

� ȱɧɮɪɚɫɬɪɭɤɬɭɪɚ� �  

Ɇɟɬɨɞɢ  
– ɦɨɞɟɥɸɜɚɧɧɹ;  
– ɟɤɫɩɟɪɬɧɿ ɦɟɬɨɞɢ;  
– ɦɟɬɨɞ ɛɚɝɚɬɨɜɢɦɿɪɧɨʀ ɤɥɚɫɢɮɿɤɚɰɿʀ;  
– ɟɤɨɧɨɦɟɬɪɢɱɧɿ ɦɟɬɨɞɢ;  
– ɩɪɨɝɧɨɫɬɢɱɧɿ ɦɟɬɨɞɢ; 

Ɏɭɧɤɰɿʀ  
– ɩɥɚɧɭɜɚɧɧɹ (ɩɪɨɝɧɨɡɭɜɚɧɧɹ);  
– ɨɪɝɚɧɿɡɚɰɿɹ;  
– ɦɨɬɢɜɚɰɿɹ (ɫɬɢɦɭɥɸɜɚɧɧɹ);  
– ɤɨɧɬɪɨɥɶ (ɨɛɥɿɤ, ɚɧɚɥɿɡ, ɚɭɞɢɬ, ɦɨɧɿɬɨɪɢɧɝ);  
– ɪɟɝɭɥɸɜɚɧɧɹ (ɤɨɨɪɞɢɧɚɰɿɹ); 
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ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɮɿɧɚɧɫɨɜɢɦɢ ɣ ɿɧɮɨɪɦɚɰɿɣɧɢɦɢ ɩɨɬɨɤɚɦɢ; ɩɨ-
ɱɟɬɜɟɪɬɟ, ɜɪɚɯɭɜɚɬɢ ɜɩɥɢɜ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɬɚ ɩɿɞɜɢɳɢɬɢ 
ɚɞɚɩɬɢɜɧɿɫɬɶ ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜ.  

Ɉɫɧɨɜɧɢɦɢ ɫɤɥɚɞɨɜɢɦɢ ɫɢɫɬɟɦɢ ɥɨɝɿɫɬɢɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ 
ɞɿɹɥɶɧɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɢɫɬɭɩɚє ɫɭɤɭɩɧɿɫɬɶ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ ɿ 
ɜɡɚєɦɨɡɚɥɟɠɧɢɯ ɟɥɟɦɟɧɬɿɜ: ɫɭɛ’єɤɬɿɜ ɿ ɨɛ’єɤɬɿɜ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɭɩɪɚɜɥɿɧɧɹ; ɩɪɢɧɰɢɩɿɜ ɬɚ ɮɭɧɤɰɿɣ ɥɨɝɿɫɬɢɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ; ɦɟɬɨɞɿɜ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ; ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɥɨɝɿɫɬɢɱɧɢɯ ɪɿɲɟɧɶ [4]. 

ȿɤɨɧɨɦɿɱɧɢɦ ɪɟɡɭɥɶɬɚɬɨɦ ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ 
ɥɨɝɿɫɬɢɱɧɨɸ ɞɿɹɥɶɧɿɫɬɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɡɚɡɧɚɱɟɧɢɯ 
ɨɪɝɚɧɿɡɚɰɿɣɧɨ-ɟɤɨɧɨɦɿɱɧɢɯ ɧɚɩɪɹɦɿɜ ɫɬɚɧɟ: ɫɤɨɪɨɱɟɧɧɹ ɬɪɢɜɚɥɨɫɬɿ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɰɢɤɥɭ; ɧɚɞɚɧɧɹ ɚɤɰɟɩɬɨɜɚɧɨɝɨ ɪɿɜɧɹ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɫɟɪɜɿɫɭ; ɫɤɨɪɨɱɟɧɧɹ ɡɚɩɚɫɿɜ ɧɚ ɟɬɚɩɚɯ ɩɨɫɬɚɱɚɧɧɹ ɫɢɪɨɜɢɧɢ ɬɚ 
ɦɚɬɟɪɿɚɥɿɜ, ɧɟɡɚɜɟɪɲɟɧɨɝɨ ɜɢɪɨɛɧɢɰɬɜɚ, ɡɛɭɬɭ ɝɨɬɨɜɨʀ ɩɪɨɞɭɤɰɿʀ; 
ɫɤɨɪɨɱɟɧɧɹ ɛɪɚɤɭ ɡɚ ɪɚɯɭɧɨɤ ɜɩɪɨɜɚɞɠɟɧɧɹ ɦɟɬɨɞɭ ɭɩɪɚɜɥɿɧɧɹ 
ɹɤɿɫɬɸ ɩɪɨɰɟɫɿɜ, ɦɟɬɨɞɭ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɩɪɨɞɭɤɬɭ ɬɨɳɨ; 
ɫɤɨɪɨɱɟɧɧɹ ɩɪɨɫɬɨʀɜ ɨɛɥɚɞɧɚɧɧɹ; ɡɦɟɧɲɟɧɧɹ ɡɛɢɬɤɿɜ, ɚ ɫɚɦɟ: ɜɬɪɚɬ 
(ɤɨɦɟɪɰɿɣɧɢɯ ɬɚ ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɱɟɪɟɡ ɤɪɚɞɿɠɤɢ, ɫɤɨɪɨɱɟɧɧɹ ɛɪɚɤɭ, 
ɡɦɟɧɲɟɧɧɹ ɩɪɢɛɭɬɤɭ ɜɧɚɫɥɿɞɨɤ ɫɤɨɪɨɱɟɧɧɹ ɨɛɫɹɝɿɜ ɜɢɩɭɫɤɭ 
ɩɪɨɞɭɤɰɿʀ ɬɚ ɧɚɞɚɧɧɹ ɩɨɫɥɭɝ, ɬɚ, ɹɤ ɧɚɫɥɿɞɨɤ, ɡɪɨɫɬɚɧɧɹ ɩɢɬɨɦɢɯ 
ɥɨɝɿɫɬɢɱɧɢɯ ɜɢɬɪɚɬ), ɞɨɞɚɬɤɨɜɢɯ ɜɢɬɪɚɬ (ɩɨɜ’ɹɡɚɧɢɯ ɿɡ ɪɨɡɪɨɛ-

ɥɟɧɧɹɦ ɩɪɟɜɟɧɬɢɜɧɢɯ ɡɚɯɨɞɿɜ ɡ ɦɟɬɨɸ ɞɨɫɹɝɧɟɧɧɹ ɡɚɩɥɚɧɨɜɚɧɢɯ 
ɨɛɫɹɝɿɜ ɜɢɩɭɫɤɭ ɩɪɨɞɭɤɰɿʀ, ɜɿɞɲɤɨɞɭɜɚɧɧɹɦ ɡɛɢɬɤɿɜ, ɜɢɩɥɚɬɨɸ 
ɲɬɪɚɮɿɜ ɡɚ ɩɨɪɭɲɟɧɧɹ ɝɨɫɩɨɞɚɪɫɶɤɨ-ɞɨɝɨɜɿɪɧɢɯ ɡɨɛɨɜ’ɹɡɚɧɶ, 
ɭɩɭɳɟɧɢɯ ɜɢɝɨɞ ɱɟɪɟɡ ɧɟɞɨɨɬɪɢɦɚɧɿ ɡɚɦɨɜɥɟɧɧɹ ɬɨɳɨ); ɩɿɞɜɢɳɟɧɧɹ 
ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ; ɩɿɞɜɢɳɟɧɧɹ 
ɚɞɚɩɬɚɰɿɣɧɨʀ ɡɞɚɬɧɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ ɞɨ ɡɦɿɧ ɡɨɜɧɿɲɧɶɨɝɨ 
ɫɟɪɟɞɨɜɢɳɚ. 

ȼɢɫɧɨɜɤɢ. ɉɪɨɚɧɚɥɿɡɨɜɚɧɨ ɬɟɨɪɟɬɢɱɧɿ ɚɫɩɟɤɬɢ «ɥɨɝɿɫɬɢɱɧɨʀ 
ɞɿɹɥɶɧɨɫɬɿ». Ʌɨɝɿɫɬɢɱɧɚ ɞɿɹɥɶɧɿɫɬɶ ɡɞɿɣɫɧɸєɬɶɫɹ ɲɥɹɯɨɦ ɩɨɟɬɚɩɧɨɝɨ 
ɜɢɤɨɧɚɧɧɹ ɧɟɨɛɯɿɞɧɢɯ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ (ɦɚɬɟɪɿɚɥɶɧɨ-
ɬɟɯɧɿɱɧɨɝɨ ɡɚɛɟɡɩɟɱɟɧɧɹ, ɫɤɥɚɞɭɜɚɧɧɹ, ɨɪɝɚɧɿɡɚɰɿʀ ɜɢɪɨɛɧɢɱɨɝɨ ɩɪɨ-
ɰɟɫɭ, ɭɩɪɚɜɥɿɧɧɹ ɡɚɩɚɫɚɦɢ, ɫɟɪɜɿɫɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ, 
ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ, ɨɪɝɚɧɿɡɚɰɿʀ ɪɨɡɩɨɞɿɥɭ ɿ ɡɛɭɬɭ ɩɪɨɞɭɤɰɿʀ).  

ȼɢɤɨɧɚɧɧɹ ɡɚɜɞɚɧɶ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɪɚɧɫɩɨɪɬɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜ ɧɚ ɤɨɠɧɨɦɭ ɟɬɚɩɿ ɭɩɪɚɜɥɿɧɧɹ ɦɚɬɟɪɿɚɥɶɧɢɦ ɩɨɬɨɤɨɦ 
ɩɿɞɜɢɳɭє ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ.  



120    ȿɤɨɧɨɦɿɤɚ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɤɨɦɩɥɟɤɫɭ, ɜɢɩ. 38, 2021 

ɐɟ ɜɿɞɛɭɜɚєɬɶɫɹ ɡɚ ɪɚɯɭɧɨɤ ɫɤɨɪɨɱɟɧɧɹ ɡɚɩɚɫɿɜ ɩɪɨɞɭɤɰɿʀ, 
ɡɧɢɠɟɧɧɹ ɜɢɬɪɚɬ ɧɚ ɡɛɟɪɿɝɚɧɧɹ ɬɚ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ, ɩɿɞɜɢɳɟɧɧɹ 
ɹɤɨɫɬɿ ɩɪɨɞɭɤɰɿʀ ɬɚ ɪɿɜɧɹ ɧɚɞɚɧɧɹ ɫɟɪɜɿɫɧɢɯ ɩɨɫɥɭɝ. Ɍɚɤɢɦ ɱɢɧɨɦ, 
ɫɩɨɠɢɜɚɱ ɨɬɪɢɦɭє ɹɤɿɫɧɢɣ ɤɿɧɰɟɜɢɣ ɩɪɨɞɭɤɬ ɚɛɨ ɩɨɫɥɭɝɭ, ɹɤɢɣ 
ɜɿɞɩɨɜɿɞɚє ɣɨɝɨ ɩɨɬɪɟɛɚɦ, ɚ ɩɿɞɩɪɢєɦɫɬɜɨ ɨɬɪɢɦɭє ɩɪɢɛɭɬɨɤ ɬɚ 
ɤɨɧɤɭɪɟɧɬɧɭ ɩɟɪɟɜɚɝɭ.  
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Abstract. The need for improvement and development of logistics activities at transport 

enterprises is determined. 

The content of the concept of “logistics activity” and theoretical aspects of its 
development at transport enterprises are revealed. Complex logistics functions and elementary 
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logistics operations are analyzed. 

The role and place of logistics activity and its influence on the functioning of transport 

enterprises are substantiated. 

The efficiency of logistics activity at transport enterprises and directions of its 

improvement are analyzed. Among the areas identified there are three main: the use of big data 

(Big Data), cloud logistics and logistics platforms of supply chains, the Internet of Things. 

Therefore, the availability and use of information platforms and technologies are 

extremely important in improving the logistics activities of transport companies. With their 

appearance, it becomes possible to develop various mathematical methods for simplifying 

logistics tasks and their practical implementation. 

It is proved that the use of logistics contributes to the achievement of certain competitive 

advantages by transport enterprises. 

The opinions of various authors on the definition of the concept of “logistics activities” 
are considered and a comprehensive definition of the concept is proposed. 

The system of management of logistic activity of the enterprise, the place and role of the 

elements of logistic activity is given and it is proved that performance of tasks of logistic activity 

at each stage of a material flow management raises the competitiveness of the enterprise in the 

market of transport services. 

 

Key words: logistics, logistic function, logistic operation, transport enterprise, 

development, management, the efficiency of logistic activity, the system of logistic management. 
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Ⱥɧɨɬɚɰɿɹ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ є ɨɞɧɿєɸ ɿɡ 

ɧɚɣɜɚɠɥɢɜɿɲɢɯ ɫɤɥɚɞɨɜɢɯ ɣɨɝɨ ɞɿɹɥɶɧɨɫɬɿ. Ⱦɨɫɤɨɧɚɥɿɫɬɶ ɰɿєʀ ɫɢɫɬɟɦɢ ɡɧɚɱɧɨ ɜɩɥɢɜɚє ɧɚ 
ɟɮɟɤɬɢɜɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɪɨɡɪɨɛɤɚ ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ 
ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɨɫɨɛɥɢɜɨɫɬɟɣ 
ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ⱦɥɹ ɪɟɚɥɿɡɚɰɿʀ ɰɿɥɟɣ ɫɬɚɬɬɿ ɛɭɥɢ ɜɢɤɨɪɢɫɬɚɧɿ ɬɚɤɿ ɦɟɬɨɞɢ: ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ ɬɚ 
ɫɢɧɬɟɡɨɜɚɧɨ ɿɧɮɨɪɦɚɰɿɸ ɳɨɞɨ ɩɿɞɯɨɞɿɜ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɬɚ 
ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ ɿɫɧɭɸɱɿ ɩɿɞɯɨɞɢ ɞɨ ɩɪɨєɤɬɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ. Ɂɚ ɞɨɩɨɦɨɝɨɸ 
ɥɨɝɿɱɧɨɝɨ ɩɿɞɯɨɞɭ ɜɢɡɧɚɱɟɧɨ ɫɤɥɚɞɨɜɿ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɥɨɝɿɱɧɨʀ ɦɨɞɟɥɿ ɛɚɡɢ ɞɚɧɢɯ 
«ɉɨɞɨɪɨɠɧɿɣ ɥɢɫɬ». ɍ ɯɨɞɿ ɞɨɫɥɿɞɠɟɧɧɹ ɬɚɤɨɠ ɲɢɪɨɤɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɥɢɫɹ ɦɟɬɨɞɢ 
ɩɨɪɿɜɧɹɥɶɧɨɝɨ ɚɧɚɥɿɡɭ, ɝɪɚɮɿɱɧɢɣ ɦɟɬɨɞ ɿ ɦɟɬɨɞ ɨɩɟɪɨɝɪɚɦ ɞɥɹ ɜɢɜɱɟɧɧɹ ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɍ ɫɬɚɬɬɿ ɨɬɪɢɦɚɥɚ ɩɨɞɚɥɶɲɢɣ ɪɨɡɜɢɬɨɤ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ 
ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɚ, ɧɚ ɜɿɞɦɿɧɭ ɜɿɞ ɿɫɧɭɸɱɢɯ, ɜɪɚɯɨɜɭє ɫɭɱɚɫɧɢɣ ɫɬɚɧ 
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