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Ⱥɧɨɬɚɰɿɹ. ɋɭɱɚɫɧɿ ɜɢɦɨɝɢ ɪɟɚɥɿɡɚɰɿʀ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɜɢɦɚɝɚɸɬɶ 

ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɩɟɪɟɝɥɹɞɭ ɜɿɞɩɨɜɿɞɧɢɯ ɫɬɪɚɬɟɝɿɣ. ɍ ɫɬɚɬɬɿ ɪɨɡɝɥɹɧɭɬɨ ɩɪɚɤɬɢɱɧɢɣ ɬɚ 
ɬɟɨɪɟɬɢɱɧɢɣ ɞɨɫɜɿɞ ɪɨɡɪɨɛɤɢ ɫɬɪɚɬɟɝɿɣ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɬɚ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ. ɋɬɪɚɬɟɝɿɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ 
ɪɟɚɥɿɡɭєɬɶɫɹ ɜ ɤɨɧɬɭɪɿ ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɢɦɢ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ є 
ɤɨɦɩɥɟɤɫɨɦ ɪɿɲɟɧɶ, ɩɥɚɧɿɜ ɿ ɡɚɯɨɞɿɜ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɩɨɫɬɿɣɧɟ ɩɨɥɿɩɲɟɧɧɹ ɬɚ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɟɮɟɤɬɢɜɧɨʀ ɨɪɝɚɧɿɡɨɜɚɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɭ ɩɟɜɧɨɦɭ ɦɚɬɟɪɿɚɥɶɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ, 
ɩɨɜ’ɹɡɚɧɭ ɡ ɩɪɨɩɨɡɢɰɿєɸ ɿ ɧɚɞɚɧɧɹɦ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ, ɳɨ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɤɨɧɤɪɟɬɧɿ 
ɩɨɬɪɟɛɢ ɬɚ ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ. 

ɉɪɢ ɮɨɪɦɭɜɚɧɧɿ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɨɫɨɛɥɢɜɭ ɭɜɚɝɭ 
ɧɟɨɛɯɿɞɧɨ ɩɪɢɞɿɥɢɬɢ ɤɭɥɶɬɭɪɿ ɹɤɨɫɬɿ (ɮɨɪɦɭɜɚɧɧɸ ɫɜɿɬɨɝɥɹɞɭ ɜɫɶɨɝɨ ɤɨɥɟɤɬɢɜɭ ɭ ɫɮɟɪɿ 
ɹɤɨɫɬɿ – ɦɨɬɢɜɭɜɚɧɧɹ ɤɨɠɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɧɚ ɨɞɟɪɠɚɧɧɹ ɧɨɜɢɯ ɡɧɚɧɶ ɬɚ ɭɦɿɧɶ) ɬɚ ɛɿɡɧɟɫ-

ɤɭɥɶɬɭɪɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. Ɉɫɬɚɧɧɹ ɜɢɫɬɭɩɚє ɹɤ ɩɟɜɧɚ єɞɧɿɫɬɶ ɿɧɬɟɪɟɫɿɜ ɭɫɿɯ 
ɡɚɰɿɤɚɜɥɟɧɢɯ ɭ ɥɨɝɿɫɬɢɱɧɨɦɭ ɩɪɨɰɟɫɿ ɝɪɭɩ ɨɫɿɛ; ɡɚɛɟɡɩɟɱɭєɬɶɫɹ ɜɿɞɩɨɜɿɞɧɢɦɢ ɫɩɨɫɨɛɚɦɢ 
ɩɪɢɣɧɹɬɬɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ ɬɨɳɨ.  
 ɍ ɫɬɚɬɬɿ ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɩɿɞɯɿɞ ɞɨ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɹɤɢɣ ʉɪɭɧɬɭєɬɶɫɹ ɧɚ ɜɢɡɧɚɱɟɧɧɿ ɪɿɜɧɿɜ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ, ɟɮɟɤɬɢɜɧɨɫɬɿ 
ɬɚ ɚɞɚɩɬɢɜɧɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɿ ɩɟɪɟɞɛɚɱɚє ɪɨɡɪɨɛɤɭ ɬɚ ɜɢɛɿɪ 
ɜɚɪɿɚɧɬɿɜ ɜɿɞɩɨɜɿɞɧɢɯ ɚɥɶɬɟɪɧɚɬɢɜɧɢɯ ɪɿɲɟɧɶ. Ɍɢɩɨɜɢɦɢ ɫɬɪɚɬɟɝɿɹɦɢ ɜɢɡɧɚɱɟɧɨ: 
ɫɬɪɚɬɟɝɿɸ ɥɨɝɿɫɬɢɱɧɨɝɨ ɚɭɬɫɨɪɫɢɧɝɭ, ɤɨɧɰɟɧɬɪɨɜɚɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ, ɪɟɿɧɠɢɧɿɪɢɧɝɭ 
ɩɪɨɰɟɫɭ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɰɿɥɟɫɩɪɹɦɨɜɚɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ, ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɬɟɯɧɨɥɨɝɿɣ "ɤɚɣɞɡɟɧ", ɦɿɧɿɦɿɡɚɰɿʀ ɥɨɝɿɫɬɢɱɧɢɯ ɜɢɬɪɚɬ, ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ, ɛɟɡɩɟɪɟɪɜɧɨɝɨ 
ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. 
 ȼɢɛɿɪ ɩɪɿɨɪɢɬɟɬɧɢɯ ɚɥɶɬɟɪɧɚɬɢɜɧɢɯ ɪɿɲɟɧɶ ɡɞɿɣɫɧɸєɬɶɫɹ ɡɚ ɦɚɤɫɢɦɚɥɶɧɨ 
ɨɞɟɪɠɚɧɢɦɢ ɡɧɚɱɟɧɧɹɦɢ ʀɯ ɿɧɬɟɝɪɚɥɶɧɨʀ ɨɰɿɧɤɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɜɚɠɥɢɜɨɫɬɿ ɪɟɚɥɿɡɚɰɿʀ 
ɩɟɜɧɨʀ ɫɬɪɚɬɟɝɿʀ. 
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ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ɂɚ ɫɭɱɚɫɧɢɯ ɭɦɨɜ ɪɨɡɜɢɬɤɭ ɪɢɧɤɭ 
ɫɩɨɠɢɜɱɢɯ ɬɨɜɚɪɿɜ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ ɦɨɠɥɢɜɟ ɡɚ 
ɪɚɯɭɧɨɤ ɧɚɞɚɧɧɹ ɫɩɨɠɢɜɚɱɚɦ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. 
Ʌɨɝɿɫɬɢɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɜɢɫɬɭɩɚє ɟɥɟɦɟɧɬɨɦ ɡɚɝɚɥɶɧɨʀ ɩɨɥɿɬɢɤɢ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɡ ɨɞɧɨɝɨ ɛɨɤɭ, ɚ ɡ ɿɧɲɨɝɨ – ɫɤɥɚɞɨɜɨɸ ɫɬɪɚɬɟɝɿɣ 
ɹɤɨɫɬɿ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ. Ɉɞɧɚɤ ɧɚ ɫɶɨɝɨɞɧɿɲɧɿɣ ɞɟɧɶ ɪɿɜɟɧɶ 
ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ ɡɚɥɢɲɚєɬɶɫɹ 
ɧɢɡɶɤɢɦ, ɧɟɞɨɫɬɚɬɧɶɨ ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɬɪɚɧɡɢɬɧɢɣ ɩɨɬɟɧɰɿɚɥ 
ɍɤɪɚʀɧɢ. Ɇɚɸɬɶ ɦɿɫɰɟ ɜɿɞɫɬɚɜɚɧɧɹ ɜ ɪɨɡɜɢɬɤɭ ɬɪɚɧɫɩɨɪɬɧɨ-

ɥɨɝɿɫɬɢɱɧɿ ɬɟɯɧɨɥɨɝɿʀ, ɦɭɥɶɬɢɦɨɞɚɥɶɧɿ ɩɟɪɟɜɟɡɟɧɧɹ, ɪɿɜɟɧɶ 
ɤɨɧɬɟɣɧɟɪɢɡɚɰɿʀ, ɳɨ ɡɭɦɨɜɥɸє ɜɢɫɨɤɭ ɱɚɫɬɤɭ ɬɪɚɧɫɩɨɪɬɧɢɯ ɜɢɬɪɚɬ ɭ 
ɫɨɛɿɜɚɪɬɨɫɬɿ ɩɪɨɞɭɤɰɿʀ. ɍ ɫɜɨɸ ɱɟɪɝɭ, ɩɿɞɜɢɳɟɧɧɹ ɪɿɜɧɹ 
ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɧɚɥɟɠɧɨʀ ɹɤɨɫɬɿ ɦɨɝɥɨ ɛ 
ɧɚɞɚɬɢ ɦɨɠɥɢɜɿɫɬɶ ɡɛɿɥɶɲɢɬɢ ɩɪɢɛɭɬɤɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɜɿɞ 5 ɞɨ 15 %.  

ɋɤɥɚɞɧɿɫɬɶ ɜɢɪɿɲɟɧɧɹ ɰɢɯ ɡɚɜɞɚɧɶ ɩɨɥɹɝɚє ɜ ɪɿɡɧɨɦɚɧɿɬɬɿ 
ɚɫɩɟɤɬɿɜ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ 
ɿ ɮɭɧɤɰɿɣ ɬɨɳɨ; ɜɿɞɫɭɬɧɨɫɬɿ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɚɯ єɞɢɧɨʀ ɿɞɟɨɥɨɝɿʀ ɿ 
ɪɨɡɭɦɿɧɧɹ ɩɨɡɢɰɿɣ ɭɫɿɦɚ ɤɚɬɟɝɨɪɿɹɦɢ ɩɟɪɫɨɧɚɥɭ ɳɨɞɨ ɜɢɝɨɬɨɜɥɟɧɧɹ 
ɬɚ ɩɪɨɫɭɜɚɧɧɹ ɩɪɨɞɭɤɬɭ ɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɫɟɪɜɿɫɭ ɞɥɹ ɤɿɧɰɟɜɨɝɨ 
ɫɩɨɠɢɜɚɱɚ. Ɂɚ ɞɚɧɢɦɢ ɚɧɚɥɿɡɭ [1], ɩɪɨɜɟɞɟɧɨɝɨ ɫɩɿɜɪɨɛɿɬɧɢɤɚɦɢ 
Ɇɿɠɧɚɪɨɞɧɨɝɨ ɰɟɧɬɪɭ ɥɨɝɿɫɬɢɤɢ ɫɟɪɟɞ ɫɜɨʀɯ ɫɥɭɯɚɱɿɜ, ɜɫɬɚɧɨɜɥɟɧɨ, 
ɳɨ ɥɢɲɟ ɛɥɢɡɶɤɨ 3 % ɞɨɫɥɿɞɠɭɜɚɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɦɚɸɬɶ ɥɨɝɿɫɬɢɱɧɭ 
ɫɬɪɚɬɟɝɿɸ ɬɚ ɭɫɜɿɞɨɦɥɟɧɨ ɮɨɪɦɭɸɬɶ ʀʀ. 97 % ɜɢɩɚɞɤɿɜ ɜɿɞɫɭɬɧɨɫɬɿ 
ɥɨɝɿɫɬɢɱɧɨʀ ɫɬɪɚɬɟɝɿʀ ɩɨɜ’ɹɡɚɧɨ ɡ ɜɿɞɫɭɬɧɿɫɬɸ ɪɨɡɭɦɿɧɧɹ ɩɟɪɫɨɧɚɥɨɦ 
ɩɪɢɡɧɚɱɟɧɧɹ ɥɨɝɿɫɬɢɤɢ ɹɤ ɿɧɬɟɝɪɨɜɚɧɨɝɨ ɿɧɫɬɪɭɦɟɧɬɭ ɦɟɧɟɞɠɦɟɧɬɭ, 
ɞɨɫɹɝɧɟɧɧɹ ɤɨɧɤɭɪɟɧɬɨɫɩɪɨɦɨɠɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɉɤɪɿɦ ɰɶɨɝɨ, 
ɫɥɿɞ ɡɚɭɜɚɠɢɬɢ, ɳɨ ɩɨɬɪɿɛɧɚ ɧɟ ɬɿɥɶɤɢ ɫɬɪɚɬɟɝɿɹ ɧɚ ɩɟɜɧɢɣ ɩɟɪɿɨɞ, ɚ 
ɣ ɫɜɨєɱɚɫɧɢɣ ɩɟɪɟɝɥɹɞ ɥɨɝɿɫɬɢɱɧɨʀ ɫɬɪɚɬɟɝɿʀ, ɳɨ ɜ ɫɭɤɭɩɧɨɫɬɿ 
ɞɨɡɜɨɥɢɬɶ ɩɿɞɜɢɳɢɬɢ ɪɟɧɬɚɛɟɥɶɧɿɫɬɶ ɡɚ ɪɚɯɭɧɨɤ ɨɩɬɢɦɿɡɚɰɿʀ 
ɿɧɜɟɫɬɢɰɿɣ ɿ ɜɢɬɪɚɬ, ɡɦɟɧɲɢɬɢ ɜɩɥɢɜ ɧɚ ɨɬɨɱɭɸɱɟ ɫɟɪɟɞɨɜɢɳɟ ɡɚ 
ɪɚɯɭɧɨɤ ɫɤɨɪɨɱɟɧɧɹ ɜɿɞɫɬɚɧɟɣ ɚɛɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɛɿɥɶɲ ɟɤɨɥɨɝɿɱɧɨ 
ɛɟɡɩɟɱɧɢɯ ɫɩɨɫɨɛɿɜ ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ, ɫɤɨɪɨɬɢɬɢ ɱɚɫ ɬɚ ɩɨɥɿɩɲɢɬɢ 
ɹɤɿɫɬɶ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɤɥɿєɧɬɿɜ ɬɨɳɨ.  

ɇɚɹɜɧɿɫɬɶ ɟɮɟɤɬɢɜɧɢɯ ɫɬɪɚɬɟɝɿɣ ɫɬɨɫɨɜɧɨ ɩɨɲɭɤɭ ɩɨɫɬɚɱɚɥɶ-

ɧɢɤɿɜ, ɦɨɠɥɢɜɨɫɬɟɣ ɞɨɫɬɚɜɥɟɧɧɹ ɡɚ ɭɦɨɜ ɧɨɪɦ ɫɨɰɿɚɥɶɧɨɝɨ 
ɞɢɫɬɚɧɰɿɸɜɚɧɧɹ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɰɢɮɪɨɜɢɯ ɨɩɟɪɚɰɿɣ, ɩɿɞɬɪɢɦɤɚ 
ɤɥɿєɧɬɿɜ ɧɨɜɢɦɢ ɩɪɨɩɨɡɢɰɿɹɦɢ ɿ ɦɨɞɟɥɹɦɢ ɞɨɫɬɚɜɤɢ, ɡɚɛɟɡɩɟɱɟɧɧɹ 
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ɛɟɡɩɟɤɢ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ ɞɨɡɜɨɥɢɬɶ ɩɨɥɿɩɲɢɬɢ ɫɬɚɧ ɩɿɞɩɪɢ-

єɦɫɬɜ ɬɚ ɩɨɦ’ɹɤɲɢɬɢ ɜɩɥɢɜ COVID-19. ȼɫɟ ɰɟ ɡɭɦɨɜɥɸє 
ɧɟɨɛɯɿɞɧɿɫɬɶ ɡɚɫɬɨɫɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɤɨɸ, 
ɪɨɡɪɨɛɤɢ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ.  

 Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɬɚ ɩɭɛɥɿɤɚɰɿɣ. ɉɢɬɚɧɧɹɦ 
ɮɨɪɦɭɜɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɫɬɪɚɬɟɝɿɣ ɧɚ ɪɿɜɧɿ ɞɟɪɠɚɜɢ ɬɚ ɨɤɪɟɦɢɯ 
ɥɨɝɿɫɬɢɱɧɢɯ ɩɿɞɩɪɢєɦɫɬɜ ɬɚ ɫɬɪɚɬɟɝɿɣ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
ɩɪɢɫɜɹɱɟɧɿ ɧɚɭɤɨɜɿ ɞɨɫɥɿɞɠɟɧɧɹ ɿɧɨɡɟɦɧɢɯ ɜɱɟɧɢɯ, ɬɚɤɢɯ ɹɤ: 
Ⱦɨɧɚɥɞ Ⱦɠ. Ȼɚɭɟɪɫɨɤɫ, Ⱦɟɜɿɞ Ⱦɠ. Ʉɥɨɫɫ, Ⱦɭɝɥɚɫ Ɇ. Ʌɚɦɛɟɪɬ, 
Ⱦɠɟɣɦɫ Ɋ. ɋɬɨɤ. ɋɟɪɟɞ ɭɤɪɚʀɧɫɶɤɢɯ ɜɱɟɧɢɯ, ɯɬɨ ɡɚɣɦɚєɬɶɫɹ ɰɿєɸ 
ɩɪɨɛɥɟɦɨɸ, ɦɨɠɧɚ ɧɚɡɜɚɬɢ Ɇ. Ɉɤɥɚɧɞɟɪɚ, Ɇ. Ƚɪɢɝɨɪɚɤ, 
ȼ. ɉɨɧɨɦɚɪɟɧɤɚ, Ʉ. Ɍɚɧɶɤɨɜɚ, Ɍ. Ʌɟɩɟɣɤɨ ɬɚ ɿɧ.   

Ɍɚɤ, ɞɨɫɜɿɞ ɬɚɤɢɯ ɡɚɪɭɛɿɠɧɢɯ ɤɪɚʀɧ, ɹɤ ɇɿɦɟɱɱɢɧɚ, Ɏɪɚɧɰɿɹ, 
ɇɿɞɟɪɥɚɧɞɢ ɬɚ ɿɧɲɢɯ ɫɜɿɞɱɢɬɶ, ɳɨ ɡɚɩɨɪɭɤɨɸ ʀɯ ɭɫɩɿɯɭ ɫɬɚɥɚ 
ɧɚɰɿɨɧɚɥɶɧɚ ɥɨɝɿɫɬɢɱɧɚ ɫɬɪɚɬɟɝɿɹ (national logistic strategy), ɹɤɚ 
ɜɢɡɧɚɱɚɥɚ ɫɬɪɚɬɟɝɿɱɧɟ ɛɚɱɟɧɧɹ ɬɚ ɪɟɫɭɪɫɢ ɞɥɹ ɣɨɝɨ ɪɟɚɥɿɡɚɰɿʀ [2, 3].  

ȼ ɍɤɪɚʀɧɿ ɭɫɜɿɞɨɦɥɸєɬɶɫɹ ɡɧɚɱɟɧɧɹ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɩɿɞɯɨɞɭ ɞɨ 
ɥɨɝɿɫɬɢɡɚɰɿʀ. Ɉɤɪɟɦɿ ɡɚɜɞɚɧɧɹ ɦɿɫɬɢɬɶ ɇɚɰɿɨɧɚɥɶɧɚ ɬɪɚɧɫɩɨɪɬɧɚ 
ɫɬɪɚɬɟɝɿɹ ɍɤɪɚʀɧɢ ɞɨ 2030 ɪɨɤɭ [4], ɚ ɫɚɦɟ: ɜɢɤɨɪɢɫɬɚɧɧɹ ɤɪɚɳɨɝɨ 
ɫɜɿɬɨɜɨɝɨ ɞɨɫɜɿɞɭ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɨɡɜɢɬɤɭ ɬɪɚɧɫɩɨɪɬɧɨʀ ɝɚɥɭɡɿ, 
ɩɿɞɜɢɳɟɧɧɹ ɹɤɨɫɬɿ ɬɚ ɧɚɞɿɣɧɨɫɬɿ ɧɚɞɚɧɧɹ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɢɯ 
ɩɨɫɥɭɝ; ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɜɧɭɬɪɿɲɧɿɯ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ 
ɜɚɧɬɚɠɧɨɝɨ ɬɪɚɧɫɩɨɪɬɭ ɱɟɪɟɡ ɭɫɭɧɟɧɧɹ ɿɫɧɭɸɱɢɯ ɩɟɪɟɲɤɨɞ ɬɚ 
ɜɞɨɫɤɨɧɚɥɟɧɧɹ ɜɿɞɩɨɜɿɞɧɨʀ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ, ɚ ɬɚɤɨɠ ʀʀ ɩɨєɞɧɚɧɧɹ ɡ 
ɦɿɠɧɚɪɨɞɧɨɸ ɬɚ Ɍɪɚɧɫ’єɜɪɨɩɟɣɫɶɤɨɸ ɬɪɚɧɫɩɨɪɬɧɨɸ ɦɟɪɟɠɟɸ 
(TEN-T); ɝɚɪɚɧɬɭɜɚɧɧɹ ɞɨɫɬɚɜɤɢ “ɜɿɞ ɞɜɟɪɟɣ ɞɨ ɞɜɟɪɟɣ” ɬɚ 
ɜɢɤɨɧɚɧɧɹ “ɲɟɫɬɢ ɩɪɚɜɢɥ ɥɨɝɿɫɬɢɤɢ” ɜ ɥɚɧɰɸɝɚɯ ɩɨɫɬɚɜɨɤ (ɜɚɧɬɚɠ, 
ɹɤɿɫɬɶ, ɤɿɥɶɤɿɫɬɶ, ɱɚɫ, ɦɿɫɰɟ, ɜɢɬɪɚɬɢ) ɬɚ ɿɧɲɿ. 

Ɉɤɪɿɦ ɰɶɨɝɨ, ɜ 2018 ɪɨɰɿ ɛɭɜ ɪɨɡɪɨɛɥɟɧɢɣ ɩɪɨєɤɬ ɋɬɪɚɬɟɝɿʀ 
ɫɬɚɥɨʀ ɥɨɝɿɫɬɢɤɢ ɬɚ ɩɥɚɧ ɞɿɣ ɞɥɹ ɍɤɪɚʀɧɢ ɧɚ ɩɟɪɿɨɞ ɞɨ 2030 ɪɨɤɭ ɡɚ 
ɩɿɞɬɪɢɦɤɢ ɋɜɿɬɨɜɨɝɨ ɛɚɧɤɭ [5]. ɍ ɰɶɨɦɭ ɞɨɤɭɦɟɧɬɿ ɩɟɪɟɞɛɚɱɚɥɨɫɹ 
ɦɭɥɶɬɢɦɨɞɚɥɶɧɨɫɬɿ ɬɚ ɜɡɚєɦɨɫɩɨɥɭɱɟɧɨɫɬɿ ɦɿɠ ɪɿɡɧɢɦɢ ɜɢɞɚɦɢ 
ɬɪɚɧɫɩɨɪɬɭ ɬɚ ɪɨɡɲɢɪɟɧɧɹ ɟɮɟɤɬɢɜɧɨʀ ɬɪɚɧɫɩɨɪɬɧɨʀ ɬɚ ɥɨɝɿɫɬɢɱɧɨʀ 
ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ. Ɉɞɧɚɤ ɞɚɧɢɣ ɩɪɨɟɤɬ ɧɟ ɧɚɛɭɜ ɡɚɬɜɟɪɞɠɟɧɧɹ ɬɚ 
ɱɢɧɧɨɫɬɿ. Ɉɬɠɟ, ɩɢɬɚɧɧɹ ɮɨɪɦɭɜɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɫɬɪɚɬɟɝɿɣ ɧɚ 
ɪɿɡɧɢɯ ɪɿɜɧɹɯ ɡɚɥɢɲɚєɬɶɫɹ ɞɢɫɤɭɫɿɣɧɢɦ ɬɚ ɩɪɟɞɦɟɬɨɦ ɧɚɭɤɨɜɢɯ 
ɬɟɨɪɟɬɢɱɧɢɯ ɞɨɫɥɿɞɠɟɧɶ. 
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Ⱥɧɚɥɿɡ ɬɟɨɪɟɬɢɱɧɢɯ ɞɨɫɥɿɞɠɟɧɶ ɞɨɡɜɨɥɢɜ ɜɫɬɚɧɨɜɢɬɢ, ɳɨ 
ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ 
ɨɤɪɟɦɨ ɧɟ ɪɨɡɝɥɹɞɚєɬɶɫɹ, ɬɪɚɤɬɭɜɚɧɧɹ ɰɶɨɦɭ ɬɟɪɦɿɧɭ ɧɟ ɧɚɞɚєɬɶɫɹ. 
ɋɬɪɚɬɟɝɿʀ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɹɤ ɤɨɧɤɪɟɬɧɿ 
ɜɚɪɿɚɧɬɢ ɥɨɝɿɫɬɢɱɧɢɯ ɫɬɪɚɬɟɝɿɣ. 

ɇɚɩɪɢɤɥɚɞ, ɭ ɪɨɛɨɬɿ [7] ɡɚɡɧɚɱɟɧɨ ɬɚɤɟ: «ȼɚɠɥɢɜɨɸ 
ɫɤɥɚɞɨɜɨɸ, ɳɨ ɮɨɪɦɭє ɥɨɝɿɫɬɢɱɧɭ ɫɬɪɚɬɟɝɿɸ, є ɫɬɪɚɬɟɝɿɹ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. Ɉɫɬɚɧɧɹ ɜɢɡɧɚɱɚє ɧɚɩɪɹɦɨɤ ɪɨɡɜɢɬɤɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ. ɋɭɱɚɫɧɿ ɥɨɝɿɫɬɢɱɧɿ ɫɬɪɚɬɟɝɿʀ ɧɚɜɿɬɶ ɦɨɠɧɚ ɧɚɡɜɚɬɢ 
ɫɬɪɚɬɟɝɿɹɦɢ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɤɥɿєɧɬɚ» [7, ɫ. 97]. 

Ⱦɨ ɰɶɨɝɨ ɫɥɿɞ ɞɨɞɚɬɢ, ɳɨ ɩɪɢ ɜɢɡɧɚɱɟɧɧɿ ɩɨɧɹɬɬɹ «ɥɨɝɿɫɬɢɱɧɚ 
ɫɬɪɚɬɟɝɿɹ» ɬɚɤɨɠ ɚɤɰɟɧɬɭєɬɶɫɹ ɭɜɚɝɚ ɧɚ ɧɟɨɛɯɿɞɧɨɫɬɿ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. Ɍɚɤ, ɥɨɝɿɫɬɢɱɧɚ 
ɫɬɪɚɬɟɝɿɹ ɜɢɡɧɚɱɚєɬɶɫɹ ɹɤ «ɨɞɧɚ ɡ ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɫɬɪɚɬɟɝɿɣ 
ɩɿɞɩɪɢєɦɫɬɜɚ (ɩɨɪɹɞ ɡ ɜɢɪɨɛɧɢɱɨɸ, ɮɿɧɚɧɫɨɜɨɸ, ɦɚɪɤɟɬɢɧɝɨɜɨɸ, 
ɫɬɪɚɬɟɝɿєɸ ɪɨɡɜɢɬɤɭ ɬɨɳɨ), ɳɨ ɿɞɟɧɬɢɮɿɤɭєɬɶɫɹ ɜ ɥɨɝɿɫɬɢɱɧɢɯ 
ɫɢɫɬɟɦɚɯ ɬɚ ʉɪɭɧɬɭєɬɶɫɹ ɧɚ ɬɚɤɢɯ ɰɿɥɹɯ: ɨɩɬɢɦɿɡɚɰɿɹ ɪɿɜɧɹ ɡɚɩɚɫɿɜ, 
ɦɿɧɿɦɿɡɚɰɿɹ ɱɚɫɭ ɩɟɪɟɦɿɳɟɧɧɹ ɦɚɬɟɪɿɚɥɿɜ ɿ ɜɢɪɨɛɿɜ, ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɥɨɝɿɫɬɢɱɧɨɝɨ ɫɟɪɜɿɫɭ, ɡɚɛɟɡɩɟɱɟɧɧɹ ɦɿɧɿɦɚɥɶɧɨɝɨ 
ɚɤɰɟɩɬɨɜɚɧɨɝɨ ɪɿɜɧɹ ɡɚɝɚɥɶɧɢɯ ɜɢɬɪɚɬ ɭ ɥɨɝɿɫɬɢɱɧɨɦɭ ɤɚɧɚɥɿ» [8]. 

ɉɪɢ ɰɶɨɦɭ ɞɨ ɨɫɧɨɜɧɢɯ ɥɨɝɿɫɬɢɱɧɢɯ ɫɬɪɚɬɟɝɿɱɧɢɯ ɰɿɥɟɣ 
ɜɿɞɧɨɫɹɬɶɫɹ: ɦɿɧɿɦɿɡɚɰɿɹ ɱɚɫɭ ɩɟɪɟɦɿɳɟɧɧɹ ɦɚɬɟɪɿɚɥɿɜ ɿ ɩɪɨɞɭɤɰɿʀ; 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɫɨɤɨɝɨ ɪɿɜɧɹ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; 
ɡɦɟɧɲɟɧɧɹ ɜɢɬɪɚɬ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɩɪɨɞɭɤɬɿɜ ɡɚɜɞɹɤɢ ɡɛɿɥɶɲɟɧɧɸ 
ɩɚɪɬɿɣ ɩɨɫɬɚɜɨɤ; ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ “ɜɿɞ ɞɜɟɪɟɣ ɞɨ ɞɜɟɪɟɣ” ɿ 
ɫɤɨɪɨɱɟɧɧɹ ɱɚɫɭ ɪɟɚɥɿɡɚɰɿʀ ɡɚɦɨɜɥɟɧɧɹ; ɜɩɪɨɜɚɞɠɟɧɧɹ 
ɩɿɫɥɹɩɪɨɞɚɠɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɨɳɨ.  

Ⱥɧɚɥɨɝɿɱɧɢɦ ɱɢɧɨɦ ɩɢɬɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹɦ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɜ ɩɪɚɤɬɢɱɧɿɣ ɞɿɹɥɶɧɨɫɬɿ. ɍ 
ɡɚɝɚɥɶɧɨɦɭ ɜɢɩɚɞɤɭ ɩɿɞɩɪɢєɦɫɬɜɚ ɪɨɡɪɨɛɥɹɸɬɶ ɞɜɿ ɥɨɝɿɫɬɢɱɧɿ 
ɫɬɪɚɬɟɝɿʀ: ɥɨɝɿɫɬɢɱɧɚ ɫɬɪɚɬɟɝɿɹ, ɨɪɿєɧɬɨɜɚɧɚ ɧɚ ɜɢɬɪɚɬɢ; ɥɨɝɿɫɬɢɱɧɚ 
ɫɬɪɚɬɟɝɿɹ, ɨɪɿєɧɬɨɜɚɧɚ ɧɚ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. ȼɿɞɩɨɜɿɞɧɨ ɞɨ ɥɨɝɿɫɬɢɱɧɨʀ 
ɫɬɪɚɬɟɝɿʀ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɜɢɬɪɚɬɢ, ɩɿɞɩɪɢєɦɫɬɜɨ ɫɬɚɜɢɬɶ ɡɚɜɞɚɧɧɹ 
ɦɚɤɫɢɦɚɥɶɧɨ ɡɦɟɧɲɢɬɢ ɥɨɝɿɫɬɢɱɧɿ ɜɢɬɪɚɬɢ ɿ ɜ ɩɟɪɲɭ ɱɟɪɝɭ 
ɧɟɩɪɨɞɭɤɬɢɜɧɿ. ɍ ɰɶɨɦɭ ɜɢɩɚɞɤɭ ɫɬɪɚɬɟɝɿɹ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɤɥɿєɧɬɚ 
ɩɨɥɹɝɚє ɜ ɧɚɞɚɧɧɿ ɦɿɧɿɦɚɥɶɧɨɝɨ ɪɿɜɧɹ ɡɚ ɧɢɠɱɭ ɰɿɧɭ. 

ɉɪɢ ɪɟɚɥɿɡɚɰɿʀ ɫɬɪɚɬɟɝɿʀ, ɨɪɿєɧɬɨɜɚɧɨʀ ɧɚ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, 
ɦɟɬɨɸ є ɦɚɤɫɢɦɚɥɶɧɨ ɦɨɠɥɢɜɟ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɡɚ «ɪɨɡɭɦɧɢɯ» 
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ɜɢɬɪɚɬ, ɬɨɛɬɨ ɤɥɿєɧɬ ɨɞɟɪɠɭє ɞɨɫɬɚɬɧɿɣ ɪɿɜɟɧɶ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɡɚ ɜɿɞɩɨɜɿɞɧɭ ɰɿɧɭ. 

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, 
ɩɢɬɚɧɧɹ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɚ ʀɯ 
ɫɩɪɹɦɨɜɚɧɨɫɬɿ ɧɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɹɤɨɫɬɿ ɧɟ ɩɪɢɞɿɥɹєɬɶɫɹ ɞɨɫɬɚɬɧɶɨʀ 
ɭɜɚɝɢ. ȼɿɞɫɭɬɧє ɬɟɨɪɟɬɢɱɧɟ ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɬɚ ɦɟɬɨɞɢɱɧɟ 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɪɨɡɪɨɛɥɟɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ – ɭɡɚɝɚɥɶɧɢɬɢ ɬɟɨɪɟɬɢɱɧɿ 
ɚɫɩɟɤɬɢ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
ɬɚ ɡɚɩɪɨɩɨɧɭɜɚɬɢ ɧɚɭɤɨɜɨ-ɦɟɬɨɞɢɱɧɢɣ ɿɧɫɬɪɭɦɟɧɬɚɪɿɣ ʀɯ ɪɨɡɪɨɛɤɢ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. ɋɬɪɚɬɟɝɿʀ ɹɤɨɫɬɿ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɞɨɰɿɥɶɧɨ ɪɨɡɝɥɹɞɚɬɢ ɹɤ ɫɤɥɚɞɨɜɭ 
ɿɧɬɟɝɪɭɜɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɫɬɪɚɬɟɝɿɣ ɬɚ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɡ 
ɭɪɚɯɭɜɚɧɧɹɦ ɧɨɪɦɚɬɢɜɧɢɯ ɚɤɬɿɜ ɡɚɤɨɧɨɞɚɜɱɨɝɨ ɬɚ ɧɨɪɦɚɬɢɜɧɨ-

ɩɪɚɜɨɜɨɝɨ ɪɟɝɭɥɸɜɚɧɧɹ (ɪɢɫ. 1). 

 
  

 

 

 

 

 

 

 

 

 

 

Ɋɢɫ. 1. Ɂɚɝɚɥьɧɟ ɛɚɱɟɧɧɹ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ  
ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 

 

ɍɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɥɨɝɿɫɬɢɱɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ 

ɉɨɥɿɬɢɤɚ ɿ ɰɿɥɿ ɜ ɫɮɟɪɿ ɹɤɨɫɬɿ 
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ɫɬɪɚɬɟɝɿʀ 

ɋɬɪɚɬɟɝɿʀ   
ɹɤɨɫɬɿ 

ɉɪɢɧɰɢɩɢ, ɦɟɬɨɞɢ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 

ɋɬɪɚɬɟɝɿʀ ɹɤɨɫɬɿ 
ɥɨɝɿɫɬɢɱɧɨɝɨ 

ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
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Ɂɚɤɨɧɨɞɚɜɱɟ ɿ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɟ ɪɟɝɭɥɸɜɚɧɧɹ 
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 ɋɬɪɚɬɟɝɿɹ ɹɤɨɫɬɿ ɩɟɪɟɞɛɚɱɚє ɩɨɫɬɿɣɧɟ ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ 
ɜɢɳɢɦ ɤɟɪɿɜɧɢɰɬɜɨɦ ɤɨɦɩɚɧɿʀ, ɳɨ ɜɤɥɸɱɚє ɬɚɤɿ ɧɚɩɪɹɦɤɢ 
ɞɿɹɥɶɧɨɫɬɿ:  ɩɪɨɜɿɞɧɚ ɪɨɥɶ ɜɢɳɨɝɨ ɤɟɪɿɜɧɢɰɬɜɚ ɜ ɭɩɪɚɜɥɿɧɧɿ ɹɤɿɫɬɸ; 
ɧɚɜɱɚɧɧɹ ɹɤɨɫɬɿ, ɡɚɥɭɱɟɧɧɹ ɞɨ ɭɩɪɚɜɥɿɧɧɹ, ɦɨɬɢɜɚɰɿɹ ɿ ɜɢɜɱɟɧɧɹ 
ɿɧɬɟɪɟɫɿɜ ɫɩɿɜɪɨɛɿɬɧɢɤɿɜ; ɨɪɿєɧɬɚɰɿɹ ɧɚ ɿɧɬɟɪɟɫɢ ɩɨɤɭɩɰɿɜ ɿ 
ɩɿɞɜɢɳɟɧɧɹ ɩɪɨɞɭɤɬɢɜɧɨɫɬɿ ɩɪɚɰɿ; ɪɨɡɪɨɛɤɚ ɩɪɨɝɪɚɦ ɜ ɰɿɥɹɯ 
ɩɨɫɬɿɣɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ ɿ ɨɰɿɧɤɚ ɪɟɡɭɥɶɬɚɬɿɜ. 

 ȼɢɪɿɲɟɧɧɹ ɩɪɨɛɥɟɦ ɹɤɨɫɬɿ, ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɪɟɚɥɿɡɚɰɿɹ ɩɨɥɿɬɢɤɢ 
ɜ ɫɮɟɪɿ ɹɤɨɫɬɿ є ɧɟɜɿɞ’єɦɧɢɦ ɟɥɟɦɟɧɬɨɦ ɫɬɪɚɬɟɝɿʀ ɪɨɡɜɢɬɤɭ ɫɭɱɚɫɧɢɯ 
ɩɿɞɩɪɢєɦɫɬɜ. ɍɫɿ ɩɪɨɰɟɫɢ, ɩɨɜ’ɹɡɚɧɿ ɡ ɰɿєɸ ɞɿɹɥɶɧɿɫɬɸ, ɧɟɨɛɯɿɞɧɨ 
ɩɨɱɢɧɚɬɢ ɡ ɚɧɚɥɿɡɭ ɩɨɬɪɟɛ ɬɚ ɨɱɿɤɭɜɚɧɶ ɫɩɨɠɢɜɚɱɿɜ ɰɿєʀ ɩɪɨɞɭɤɰɿʀ. 
Ɍɨɦɭ ɩɿɞɩɪɢєɦɫɬɜɭ ɧɟɨɛɯɿɞɧɨ ɪɨɡɪɨɛɢɬɢ ɬɚɤɭ ɫɬɪɚɬɟɝɿɸ ɪɨɡɜɢɬɤɭ, 
ɹɤɚ ɛɭɞɟ ɜɿɞɨɛɪɚɠɚɬɢ ɿɧɬɟɪɟɫɢ ɣ ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ, ɚ ɬɚɤɨɠ  
ɯɚɪɚɤɬɟɪ ɤɨɧɤɭɪɟɧɬɧɢɯ ɩɟɪɟɜɚɝ ɩɪɨɞɭɤɰɿʀ, ɡɚ ɪɚɯɭɧɨɤ ɹɤɢɯ 
ɩɿɞɩɪɢєɦɫɬɜɨ ɦɨɠɟ ɞɨɫɹɝɧɭɬɢ ɩɟɜɧɨɝɨ ɭɫɩɿɯɭ. 

Ɉɤɪɿɦ ɰɶɨɝɨ, ɧɟɨɛɯɿɞɧɨ ɩɪɢ ɮɨɪɦɭɜɚɧɧɿ ɫɬɪɚɬɟɝɿɱɧɨɝɨ ɛɚɱɟɧɧɹ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɜɪɚɯɨɜɭɜɚɬɢ ɥɨɝɿɫɬɢɱɧɭ ɦɿɫɿɸ 
ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤ ɞɨɜɝɨɫɬɪɨɤɨɜɿ ɰɿɥɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ, ɹɤɢɯ ɦɚє 
ɛɭɬɢ ɞɨɫɹɝɧɭɬɨ ɭ ɪɚɦɤɚɯ ɩɟɜɧɢɯ ɪɢɧɤɨɜɢɯ ɫɢɬɭɚɰɿɣ, ɡ ɭɪɚɯɭɜɚɧɧɹɦ 
ɩɟɜɧɨɝɨ ɜɧɭɬɪɿɲɧɶɨɝɨ ɨɪɝɚɧɿɡɚɰɿɣɧɨɝɨ ɤɥɿɦɚɬɭ ɬɚ ɡɨɜɧɿɲɧɶɨɝɨ 
ɨɬɨɱɟɧɧɹ.  

ɉɨɥɿɬɢɤɚ ɿ ɰɿɥɿ ɭ ɫɮɟɪɿ ɹɤɨɫɬɿ ɩɨɜɢɧɧɿ ɨɯɨɩɥɸɜɚɬɢ ɜɫɸ ɞɿɹɥɶ-

ɧɿɫɬɶ ɩɿɞɩɪɢєɦɫɬɜɚ ɣ ɫɬɚɬɢ ɨɫɨɛɨɜɨɸ ɩɪɨɝɪɚɦɨɸ ɞɿɹɥɶɧɨɫɬɿ 
ɤɨɠɧɨɝɨ ɫɩɿɜɪɨɛɿɬɧɢɤɚ. Ɋɨɡɪɨɛɤɚ ɩɨɥɿɬɢɤɢ ɭ ɫɮɟɪɿ ɹɤɨɫɬɿ ɡɞɿɣɫɧɸ-

єɬɶɫɹ ɧɚ ɨɫɧɨɜɿ ɡɚɝɚɥɶɧɨʀ ɤɨɦɟɪɰɿɣɧɨʀ ɩɨɥɿɬɢɤɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ 
ɞɨɜɨɞɢɬɶɫɹ ɞɨ ɜɿɞɨɦɚ ɤɨɠɧɨɝɨ ɫɩɿɜɪɨɛɿɬɧɢɤɚ. ɍ ɫɢɫɬɟɦɿ ɩɨɫɬɿɣɧɨɝɨ 
ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ ɤɨɠɧɚ ɩɨɫɬɚɜɥɟɧɚ ɦɟɬɚ ɩɨɜɢɧɧɚ ɫɭɩɪɨɜɨɞ-

ɠɭɜɚɬɢɫɹ ɪɨɡɪɨɛɤɨɸ, ɞɨɤɭɦɟɧɬɚɰɿєɸ ɬɚ ɪɟɚɥɿɡɚɰɿєɸ ɩɥɚɧɿɜ ʀʀ 
ɞɨɫɹɝɧɟɧɧɹ. 

ɉɪɢ ɮɨɪɦɭɜɚɧɧɿ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
ɨɫɨɛɥɢɜɭ ɭɜɚɝɭ ɧɟɨɛɯɿɞɧɨ ɩɪɢɞɿɥɢɬɢ ɤɭɥɶɬɭɪɿ ɹɤɨɫɬɿ ɬɚ ɛɿɡɧɟɫ-

ɤɭɥɶɬɭɪɿ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ. Ʉɭɥɶɬɭɪɚ ɹɤɨɫɬɿ ɩɨɥɹɝɚє ɭ 
ɮɨɪɦɭɜɚɧɧɿ ɫɜɿɬɨɝɥɹɞɭ ɜɫɶɨɝɨ ɤɨɥɟɤɬɢɜɭ ɭ ɫɮɟɪɿ ɹɤɨɫɬɿ – 

ɦɨɬɢɜɭɜɚɧɧɹ ɤɨɠɧɨɝɨ ɩɪɚɰɿɜɧɢɤɚ ɧɚ ɨɞɟɪɠɚɧɧɹ ɧɨɜɢɯ ɡɧɚɧɶ ɬɚ 
ɭɦɿɧɶ ɡɚ ɛɚɝɚɬɶɦɚ ɧɚɩɪɹɦɤɚɦɢ, ɹɤɿ ɫɬɨɫɭɸɬɶɫɹ ɹɤɨɫɬɿ. 

Ȼɿɡɧɟɫ-ɤɭɥɶɬɭɪɚ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ є ɩɟɜɧɨɸ 
єɞɧɿɫɬɸ ɿɧɬɟɪɟɫɿɜ ɭɫɿɯ ɡɚɰɿɤɚɜɥɟɧɢɯ ɭ ɥɨɝɿɫɬɢɱɧɨɦɭ ɩɪɨɰɟɫɿɜ ɝɪɭɩ 
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ɨɫɿɛ; ɡɚɛɟɡɩɟɱɭєɬɶɫɹ ɜɿɞɩɨɜɿɞɧɢɦɢ ɫɩɨɫɨɛɚɦɢ ɩɪɢɣɧɹɬɬɹ 
ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ, ɦɚɧɟɪɨɸ ɫɩɿɥɤɭɜɚɧɧɹ ɡ ɛɿɡɧɟɫ-ɩɚɪɬɧɟɪɚɦɢ ɿ 
ɤɿɧɰɟɜɢɦɢ ɫɩɨɠɢɜɚɱɚɦɢ, ɧɚɞɚɧɧɹɦ ʀɦ ɩɨɬɪɿɛɧɨʀ ɿɧɮɨɪɦɚɰɿʀ, 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɤɨɦɩɪɨɦɿɫɧɢɯ ɦɟɬɨɞɿɜ ɜɢɪɿɲɟɧɧɹ ɤɨɧɮɥɿɤɬɿɜ. 

Ɉɫɧɨɜɧɢɦɢ ɞɿɹɦɢ, ɧɚ ɧɚɲ ɩɨɝɥɹɞ, ɳɨɞɨ ɫɬɜɨɪɟɧɧɹ ɬɚ 
ɩɪɨɫɭɧɟɧɧɹ ɤɭɥɶɬɭɪɢ ɹɤɨɫɬɿ ɬɚ ɛɿɡɧɟɫ-ɤɭɥɶɬɭɪɢ ɥɨɝɿɫɬɢɱɧɨʀ 
ɞɿɹɥɶɧɨɫɬɿ є: ɫɬɜɨɪɢɬɢ ɚɬɦɨɫɮɟɪɭ, ɫɩɪɹɦɨɜɚɧɭ ɧɚ ɩɨɫɬɿɣɧɟ 
ɩɨɥɿɩɲɟɧɧɹ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; ɫɬɜɨɪɢɬɢ ɫɢɫɬɟɦɭ 
ɨɰɿɧɸɜɚɧɧɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɚ ɡɚɛɟɡɩɟɱɢɬɢ 
ɞɨɫɬɭɩɧɿɫɬɶ ɪɟɡɭɥɶɬɚɬɿɜ ɞɥɹ ɭɫɿɯ ɩɪɚɰɿɜɧɢɤɿɜ; ɫɬɜɨɪɢɬɢ ɫɢɫɬɟɦɭ 
ɦɨɬɢɜɚɰɿʀ ɩɪɚɰɿɜɧɢɤɿɜ ɧɚ ɩɨɤɪɚɳɟɧɧɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; ɞɟɦɨɧɫɬɪɭɜɚɬɢ ɟɬɢɱɧɭ ɩɨɜɟɞɿɧɤɭ; ɧɚɜɱɚɬɢ ɧɨɜɢɯ 
ɩɪɚɰɿɜɧɢɤɿɜ ɿɞɟɨɥɨɝɿʀ ɤɥɿєɧɬɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ ɛɿɡɧɟɫɭ; ɜɩɪɨɜɚɞɠɭɜɚɬɢ 
ɤɪɚɳɿ ɩɪɚɤɬɢɤɢ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɚ ɿɧ. 

Ʉɨɧɤɪɟɬɢɡɚɰɿɹ ɰɿɥɟɣ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɡɧɚɯɨɞɢɬɶ 
ɜɿɞɨɛɪɚɠɟɧɧɹ ɜ ɥɨɝɿɫɬɢɱɧɿɣ ɫɬɪɚɬɟɝɿʀ. 

 Ɉɞɧɚɤ ɧɚ ɫɶɨɝɨɞɧɿɲɧɿɣ ɞɟɧɶ ɩɨɧɹɬɬɹ ɥɨɝɿɫɬɢɱɧɨʀ ɫɬɪɚɬɟɝɿʀ 
ɚɜɬɨɪɢ ɧɚɭɤɨɜɢɯ ɬɚ ɧɚɜɱɚɥɶɧɢɯ ɩɭɛɥɿɤɚɰɿɣ ɪɨɡɝɥɹɞɚɸɬɶ ɩɨ-ɪɿɡɧɨɦɭ 
(ɬɚɛɥ. 1). 
  

 Ɍɚɛɥɢɰɹ 1  
ɋɭɬɧɿɫɬь ɩɨɧɹɬɬɹ "ɥɨɝɿɫɬɢɱɧɚ ɫɬɪɚɬɟɝɿɹ" 

 

Ⱥɜɬɨɪ Ʌɨɝɿɫɬɢɱɧɚ ɫɬɪɚɬɟɝɿɹ – ɰɟ 

ɉɨɧɨɦɚɪɟɧɤɨ Ɍ.ɋ., 
Ɍɚɧɶɤɨɜ Ʉ.Ɇ.,  
Ʌɟɩɟɣɤɨ Ɍ.ȱ. [9] 

ɫɩɨɫɿɛ ɪɟɚɥɿɡɚɰɿʀ ɭ ɞɨɜɝɨɫɬɪɨɤɨɜɿɣ ɩɟɪɫɩɟɤɬɢɜɿ ɨɪɝɚɧɚɦɢ 
ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɚ ɨɩɬɢɦɿɡɚɰɿɣɧɢɯ ɿ ɚɞɚɩɬɢɜɧɢɯ 
ɜɥɚɫɬɢɜɨɫɬɟɣ ɥɨɝɿɫɬɢɤɢ, ɹɤɢɣ ɜɢɡɧɚɱɚє ɰɿɥɟɫɩɪɹɦɨɜɚɧɟ 
ɨɩɬɢɦɚɥɶɧɟ ɭɩɪɚɜɥɿɧɧɹ ɣɨɝɨ ɜɧɭɬɪɿɲɧɿɦɢ ɿ ɡɨɜɧɿɲɧɿɦɢ 
ɜɿɞɧɨɫɢɧɚɦɢ ɬɚ ɜɿɞɩɨɜɿɞɧɢɦɢ ɩɨɬɨɤɨɜɢɦɢ ɩɪɨɰɟɫɚɦɢ ɭ 
ɱɚɫɨɜɢɯ ɿ ɩɪɨɫɬɨɪɨɜɢɯ ɩɚɪɚɦɟɬɪɚɯ ɫɟɪɟɞɨɜɢɳɚ ɬɚɤɢɯ 
ɜɿɞɧɨɫɢɧ ɡɝɿɞɧɨ ɡ ɜɢɡɧɚɱɟɧɨɸ ɤɨɪɩɨɪɚɬɢɜɧɨɸ ɫɬɪɚɬɟɝɿєɸ 
ɩɿɞɩɪɢєɦɫɬɜɚ 

ɒɢɲɤɿɧ ȼ.Ɉ., 
Ȼɚɯɦɟɬɨɜɚ ə.ɘ.  
[10] 

ɫɬɪɚɬɟɝɿɹ ɩɿɞɩɪɢєɦɧɢɰɶɤɨʀ ɫɬɪɭɤɬɭɪɢ, ɬɨɛɬɨ ɭɡɚɝɚɥɶɧɟɧɚ 
ɦɨɞɟɥɶ ɞɿɣ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɞɨɫɹɝɧɟɧɧɹ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ 
ɰɿɥɟɣ ɲɥɹɯɨɦ ɤɨɨɪɞɢɧɚɰɿʀ ɬɚ ɪɨɡɩɨɞɿɥɭ ɪɟɫɭɪɫɿɜ 

Ⱦ. ɍɨɬɟɪɫ [11] ɭɫɿ ɞɨɜɝɨɬɟɪɦɿɧɨɜɿ ɪɿɲɟɧɧɹ, ɩɨєɞɧɚɧɿ ɡ ɥɨɝɿɫɬɢɱɧɨɸ 
ɞɿɹɥɶɧɿɫɬɸ, ɫɤɥɚɞɚєɬɶɫɹ ɡ ɭɫɿɯ ɫɬɪɚɬɟɝɿɱɧɢɯ ɪɿɲɟɧɶ ɿ 
ɩɥɚɧɿɜ ɳɨɞɨ ɭɩɪɚɜɥɿɧɧɹ ɥɚɧɰɸɝɨɦ ɩɨɫɬɚɱɚɧɶ, «ɮɨɪɦɭє 
ɡɜ’ɹɡɨɤ ɦɿɠ ɛɿɥɶɲ ɚɛɫɬɪɚɤɬɧɢɦɢ ɫɬɪɚɬɟɝɿɹɦɢ ɜɢɳɨɝɨ ɪɿɜɧɹ 
ɬɚ ɞɟɬɚɥɶɧɨ ɩɪɨɪɨɛɥɟɧɢɦɢ ɨɩɟɪɚɰɿɹɦɢ, ɳɨ ɜɢɤɨɧɭɸɬɶɫɹ ɜ 
ɥɚɧɰɸɡɿ ɩɨɫɬɚɱɚɧɶ» 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 1 

 

Ⱥɜɬɨɪ Ʌɨɝɿɫɬɢɱɧɚ ɫɬɪɚɬɟɝɿɹ – ɰɟ 

Ʉɨɜɚɥɟɧɤɨ Ƚ.Ɉ., 
ɑɭɤɿɧɚ ȱ.ȼ. [12] 

ɤɨɦɩɥɟɤɫ ɪɿɲɟɧɶ, ɩɥɚɧɿɜ, ɡɚɯɨɞɿɜ, ɳɨ ɩɨɜ’ɹɡɚɧɿ ɡ 
ɟɮɟɤɬɢɜɧɢɦ ɭɩɪɚɜɥɿɧɧɹɦ ɦɚɬɟɪɿɚɥɶɧɢɦɢ ɩɨɬɨɤɚɦɢ ɜ 
ɦɟɠɚɯ ɥɨɝɿɫɬɢɱɧɨʀ ɫɢɫɬɟɦɢ 

Ɍɢɦɨɳɭɤ Ɉ.Ɇ., 
Ɇɟɥɶɧɢɤ Ɉ.ȼ., 
ɋɶɨɦɿɧ Ɉ.Ⱥ. [13] 

ɞɨɜɝɨɫɬɪɨɤɨɜɢɣ ɧɚɩɪɹɦ ɪɨɡɜɢɬɤɭ ɩɨɪɬɭ ɧɚ ɨɫɧɨɜɿ 
ɟɮɟɤɬɢɜɧɨɝɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɣɨɝɨ ɡɚɫɨɛɿɜ ɬɚ ɪɟɫɭɪɫɿɜ, 
ɧɚɩɪɚɜɥɟɧɢɯ ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɟɤɨɧɨɦɿɱɧɨɝɨ ɡɪɨɫɬɚɧɧɹ ɿɡ 
ɡɚɫɬɨɫɭɜɚɧɧɹɦ ɥɨɝɿɫɬɢɱɧɢɯ ɩɿɞɯɨɞɿɜ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ʀɯ 
ɪɨɡɜɢɬɤɨɦ ɿ ɜɪɚɯɭɜɚɧɧɹ ɭɦɨɜ ɡɨɜɧɿɲɧɶɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɬɚ 
ɜɧɭɬɪɿɲɧɿɯ ɦɨɠɥɢɜɨɫɬɟɣ 

ɋɟɪɝɟєɜ ȼ. ȱ.  
[14, c. 95] 

ɞɨɜɝɨɬɟɪɦɿɧɨɜɢɣ, ɹɤɿɫɧɢɣ ɜɢɡɧɚɱɟɧɢɣ ɧɚɩɪɹɦɨɤ ɪɨɡɜɢɬɤɭ 
ɥɨɝɿɫɬɢɤɢ, ɳɨ ɫɬɨɫɭєɬɶɫɹ ɮɨɪɦ ɿ ɡɚɫɨɛɿɜ ɿʀ ɪɟɚɥɿɡɚɰɿʀ ɧɚ 
ɮɿɪɦɿ, ɦɿɠɮɭɧɤɰɿɨɧɚɥɶɧɨʀ ɬɚ ɦɿɠɨɪɝɚɧɿɡɚɰɿɣɧɨʀ 
ɤɨɨɪɞɢɧɚɰɿʀ ɬɚ ɿɧɬɟɝɪɚɰɿʀ, ɫɮɨɪɦɭɥɶɨɜɚɧɢɣ ɜɢɳɢɦ 
ɦɟɧɟɞɠɦɟɧɬɨɦ ɤɨɦɩɚɧɿʀ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɤɨɪɩɨɪɚɬɢɜɧɢɯ 
ɰɿɥɟɣ 

ȼɨɞɨɥɚɠɫɶɤɚ Ɍ.Ɉ. 
[15, ɫ. 56] 

ɝɨɥɨɜɧɢɣ ɧɚɩɪɹɦ ɬɚ ɤɨɦɩɥɟɤɫɧɚ ɩɪɨɝɪɚɦɚ ɞɿɣ ɿ ɪɿɲɟɧɶ, 
ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɭɩɪɚɜɥɿɧɧɹ ɬɚ ɪɚɰɿɨɧɚɥɶɧɟ ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɦɚɬɟɪɿɚɥɶɧɢɯ, ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɚ ɮɿɧɚɧɫɨɜɢɯ ɩɨɬɨɤɿɜ 
ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɞɨɜɝɨɫɬɪɨɤɨɜɢɯ ɰɿɥɟɣ ɿ ɛɿɡɧɟɫ-ɫɬɪɚɬɟɝɿɣ 
ɩɿɞɩɪɢєɦɫɬɜɚ  

  

 ɉɪɢ ɰɶɨɦɭ ɩɿɞ ɥɨɝɿɫɬɢɱɧɨɸ ɫɬɪɚɬɟɝɿєɸ ɪɨɡɭɦɿєɬɶɫɹ ɫɬɪɚɬɟɝɿɹ 
ɩɿɞɩɪɢєɦɧɢɰɶɤɨʀ ɫɬɪɭɤɬɭɪɢ; ɫɩɨɫɿɛ ɪɟɚɥɿɡɚɰɿʀ ɜɥɚɫɬɢɜɨɫɬɟɣ 
ɥɨɝɿɫɬɢɤɢ; ɤɨɦɩɥɟɤɫ ɪɿɲɟɧɶ, ɩɥɚɧɿɜ ɬɨɳɨ. 

 ȼɪɚɯɨɜɭɸɱɢ, ɳɨ ɥɨɝɿɫɬɢɱɧɚ ɫɬɪɚɬɟɝɿɹ є ɨɞɧɢɦ ɿɡ ɜɢɞɿɜ 
ɮɭɧɤɰɿɨɧɚɥɶɧɢɯ ɫɬɪɚɬɟɝɿɣ, ɧɚ ɧɚɲ ɩɨɝɥɹɞ, ʀʀ ɞɨɰɿɥɶɧɨ ɜɢɡɧɚɱɚɬɢ ɹɤ 

ɤɨɦɩɥɟɤɫ ɪɿɲɟɧɶ, ɩɥɚɧɿɜ ɿ ɡɚɯɨɞɿɜ, ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɞɨɫɹɝɧɟɧɧɹ ɰɿɥɟɣ 
ɥɨɝɿɫɬɢɤɢ. 
 ɍ ɫɜɨɸ ɱɟɪɝɭ, ɩɿɞ ɥɨɝɿɫɬɢɱɧɢɦ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹɦ ɛɭɞɟɦɨ 
ɪɨɡɭɦɿɬɢ «ɨɪɝɚɧɿɡɨɜɚɧɭ ɞɿɹɥɶɧɿɫɬɶ ɩɟɪɫɨɧɚɥɭ ɭ ɩɟɜɧɨɦɭ 
ɦɚɬɟɪɿɚɥɶɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ, ɩɨɜ’ɹɡɚɧɭ ɡ ɩɪɨɩɨɡɢɰɿєɸ ɿ ɧɚɞɚɧɧɹɦ 
ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ, ɳɨ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɤɨɧɤɪɟɬɧɿ ɩɨɬɪɟɛɢ ɬɚ ɜɢɦɨɝɢ 
ɫɩɨɠɢɜɚɱɿɜ» [16, ɫ. 38].  

Ɉɬɠɟ, ɫɬɪɚɬɟɝɿɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
ɫɩɨɠɢɜɚɱɿɜ ɪɟɚɥɿɡɭєɬɶɫɹ ɜ ɤɨɧɬɭɪɿ ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɢɦɢ ɛɿɡɧɟɫ-

ɩɪɨɰɟɫɚɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ є ɤɨɦɩɥɟɤɫɨɦ ɪɿɲɟɧɶ, ɩɥɚɧɿɜ ɿ ɡɚɯɨɞɿɜ, 
ɫɩɪɹɦɨɜɚɧɢɯ ɧɚ ɩɨɫɬɿɣɧɟ ɩɨɥɿɩɲɟɧɧɹ ɬɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɟɮɟɤɬɢɜɧɨʀ 
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ɨɪɝɚɧɿɡɨɜɚɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɩɟɪɫɨɧɚɥɭ ɭ ɩɟɜɧɨɦɭ ɦɚɬɟɪɿɚɥɶɧɨɦɭ 
ɫɟɪɟɞɨɜɢɳɿ, ɩɨɜ’ɹɡɚɧɨʀ ɡ ɩɪɨɩɨɡɢɰɿєɸ ɿ ɧɚɞɚɧɧɹɦ ɥɨɝɿɫɬɢɱɧɢɯ 
ɩɨɫɥɭɝ, ɳɨ ɡɚɞɨɜɨɥɶɧɹɸɬɶ ɤɨɧɤɪɟɬɧɿ ɩɨɬɪɟɛɢ ɬɚ ɜɢɦɨɝɢ ɫɩɨɠɢɜɚɱɿɜ. 

Ɉɫɧɨɜɧɢɦɢ ɩɪɢɧɰɢɩɚɦɢ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱ-
ɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɥɿɞ ɜɜɚɠɚɬɢ: ɧɚɤɨɩɢɱɟɧɧɹ, ɫɢɫɬɟɦɚɬɢɡɚɰɿɹ 
ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɤɥɿєɧɬɿɜ, ɤɨɧɮɿɞɟɧɰɿɣɧɿɫɬɶ, ɩɟɪɫɨɧɚɥɿɡɚɰɿɹ, 
ɡɜɨɪɨɬɧɢɣ ɡɜ’ɹɡɨɤ, ɩɪɿɨɪɢɬɟɬ ɬɚ ɩɪɢɣɧɹɬɧɿɫɬɶ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, 
ɜɢɦɿɪɸɜɚɧɧɹ ɹɤɨɫɬɿ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. 

Ɇɟɬɨɞɚɦɢ ɬɚ ɩɪɢɣɨɦɚɦɢ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ 
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɜɢɫɬɭɩɚɸɬɶ: ɮɚɤɬɨɪɧɢɣ, ɪɟɝɪɟɫɿɣɧɢɣ, 
ɩɨɪɿɜɧɹɥɶɧɢɣ ɬɚ ɩɨɪɬɮɟɥɶɧɢɣ ɚɧɚɥɿɡ, ɫɰɟɧɚɪɧɢɣ ɩɿɞɯɿɞ, ɿɦɿɬɚɰɿɣɧɟ 
ɦɨɞɟɥɸɜɚɧɧɹ, ɟɤɫɩɟɪɬɧɿ ɨɰɿɧɤɢ, ɦɟɪɟɠɟɜɢɣ ɚɧɚɥɿɡ, ɮɭɧɤɰɿɨɧɚɥɶɧɨ-
ɜɚɪɬɿɫɧɢɣ ɚɧɚɥɿɡ, SWOT-ɚɧɚɥɿɡ ɬɨɳɨ. 

 Ɏɨɪɦɭɜɚɧɧɹ ɤɨɧɤɪɟɬɧɢɯ ɜɚɪɿɚɧɬɿɜ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱ-
ɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɩɪɨɩɨɧɭєɬɶɫɹ ɡɞɿɣɫɧɸɜɚɬɢ ɧɚ ɩɿɞɫɬɚɜɿ 
ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɣɨɝɨ ɹɤɨɫɬɿ (ɪɢɫ. 2). 
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Ɋɢɫ. 2. ɉɿɞɯɿɞ ɞɨ ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ  
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 

 

Ɇɟɬɨɞɢɤɚ ɨɰɿɧɤɢ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢ-

ɜɚɱɿɜ ɧɚɜɟɞɟɧɚ ɜ ɪɨɛɨɬɿ [17, ɫ. 166-174]. ɉɪɢ ɰɶɨɦɭ ɹɤɿɫɬɶ ɥɨɝɿɫ-

ɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɹɤ ɹɤɿɫɬɶ ɩɪɨɰɟɫɭ ɬɚ 
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ɯɚɪɚɤɬɟɪɢɡɭєɬɶɫɹ ɬɪɶɨɦɚ ɫɤɥɚɞɨɜɢɦɢ: ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɸ, ɟɮɟɤɬɢɜ-

ɧɿɫɬɸ ɬɚ ɚɞɚɩɬɢɜɧɿɫɬɸ. 

ɉɪɢ ɮɨɪɦɭɜɚɧɧɿ ɤɨɧɤɪɟɬɧɢɯ ɜɚɪɿɚɧɬɿɜ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ 
ɧɟɨɛɯɿɞɧɨ ɿɞɟɧɬɢɮɿɤɭɜɚɬɢ ɪɿɜɟɧɶ ɫɤɥɚɞɨɜɢɯ (ɬɚɛɥ. 2). 

 

Ɍɚɛɥɢɰɹ 2  
ɒɤɚɥɚ ɜɢɡɧɚɱɟɧɧɹ ɪɿɜɧɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 

 

Ɋɿɜɟɧɶ 
Ɋɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ 

(Ɋ) 

ȿɮɟɤɬɢɜɧɨɫɬɿ  
(ȿ) 

Ⱥɞɚɩɬɢɜɧɨɫɬɿ  
(Ⱥ) 

ɋɬɚɧɞɚɪɬɧɢɣ (0; 0,5] (0,5;1] (0; 0,78] 

ȼɢɫɨɤɢɣ (0,5; 1] (0; 0,5] (0,78; 0,82] 

 

Ɇɚɬɪɢɰɹ ɤɨɧɤɪɟɬɧɢɯ ɜɚɪɿɚɧɬɿɜ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɧɚɜɟɞɟɧɚ ɜ ɬɚɛɥ. 3. 

Ɍɚɤ, ɹɤɳɨ ɦɚє ɦɿɫɰɟ ɫɬɚɧɞɚɪɬɧɢɣ ɪɿɜɟɧɶ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɡɚ 
ɭɫɿɦɚ ɫɤɥɚɞɨɜɢɦɢ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɧɚ ɧɚɲ 
ɩɨɝɥɹɞ, ɞɨɰɿɥɶɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɫɬɪɚɬɟɝɿɸ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɚɭɬɫɨɪɫɢɧɝɭ. 

  Ɍɢɩɨɜɢɦɢ ɚɥɶɬɟɪɧɚɬɢɜɧɢɦɢ ɪɿɲɟɧɧɹɦɢ ɪɟɤɨɦɟɧɞɭɸɬɶɫɹ ɬɚɤɿ: 
ɡɚɥɭɱɟɧɧɹ ɫɬɨɪɨɧɧɿɯ ɨɪɝɚɧɿɡɚɰɿɣ ɞɥɹ ɜɢɤɨɧɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ 
ɞɥɹ ɩɿɞɩɪɢєɦɫɬɜɚ; ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɜɢɛɨɪɭ ɪɿɲɟɧɶ “ɜɢɪɨɛɢɬɢ ɚɛɨ 
ɩɪɢɞɛɚɬɢ”; ɩɨɲɭɤ ɬɚ ɨɩɬɢɦɿɡɚɰɿɹ ɤɿɥɶɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɟɪɟɞ-

ɧɢɤɿɜ ɞɥɹ ɜɢɤɨɧɚɧɧɹ ɧɟɤɥɸɱɨɜɢɯ ɮɭɧɤɰɿɣ; ɨɩɬɢɦɚɥɶɧɚ ɞɢɫɥɨɤɚɰɿɹ 
ɜɢɪɨɛɧɢɱɢɯ ɩɨɬɭɠɧɨɫɬɟɣ ɬɚ ɨɛ’єɤɬɿɜ ɥɨɝɿɫɬɢɱɧɨʀ ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ. 

  ɐɟɣ ɩɟɪɟɥɿɤ ɪɿɲɟɧɶ ɧɟ є ɜɢɱɟɪɩɧɢɦ ɬɚ ɦɨɠɟ ɛɭɬɢ ɞɨɩɨɜɧɟɧɢɣ ɡ 
ɭɪɚɯɭɜɚɧɧɹɦ ɤɨɧɤɪɟɬɧɨʀ ɫɢɬɭɚɰɿʀ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, ɜɢɦɨɝ 
ɫɩɨɠɢɜɚɱɿɜ, ɞɨɩɨɜɧɟɧɧɹ ɟɥɟɦɟɧɬɿɜ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɨɳɨ. 

Ɉɰɿɧɤɭ ɬɚ ɜɢɛɿɪ ɚɥɶɬɟɪɧɚɬɢɜɧɢɯ ɪɿɲɟɧɶ ɡɚ ɜɿɞɩɨɜɿɞɧɢɦɢ 
ɫɬɪɚɬɟɝɿɹɦɢ ɞɨɰɿɥɶɧɨ ɡɞɿɣɫɧɸɜɚɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ ɦɟɬɨɞɭ 
ɿɧɬɟɝɪɚɥɶɧɨʀ ɨɰɿɧɤɢ. ɉɪɢ ɰɶɨɦɭ ɦɨɠɥɢɜɨ ɪɨɡɝɥɹɧɭɬɢ ɫɭɦɿɠɧɿ 
ɜɚɪɿɚɧɬɢ ɫɬɪɚɬɟɝɿɣ. ɇɚɩɪɢɤɥɚɞ, ɫɬɪɚɬɟɝɿɸ ɤɨɧɰɟɧɬɪɨɜɚɧɨɝɨ ɬɚ 
ɰɿɥɟɫɩɪɹɦɨɜɚɧɨɝɨ ɩɨɥɿɩɲɟɧɧɹ ɹɤɨɫɬɿ, ɫɬɪɚɬɟɝɿɸ «ɤɚɣɞɡɟɧ» ɬɚ ɿɧ. 
Ɉɰɿɧɤɭ ɡɞɿɣɫɧɸɜɚɬɢ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɬɚɤɨʀ ɲɤɚɥɢ: ɜɿɞɫɭɬɧɿɫɬɶ 
ɜɡɚєɦɨɞɿʀ – 0; ɞɭɠɟ ɫɥɚɛɤɚ – 0,1; ɫɥɚɛɤɚ – 0,3; ɫɟɪɟɞɧɹ – 0,5; ɫɢɥɶɧɚ – 

0,7; ɞɭɠɟ ɫɢɥɶɧɚ – 0,9; ɚɛɫɨɥɸɬɧɚ – 1,0. 

ȼɢɛɿɪ ɩɪɿɨɪɢɬɟɬɧɢɯ ɚɥɶɬɟɪɧɚɬɢɜɧɢɯ ɪɿɲɟɧɶ ɧɟɨɛɯɿɞɧɨ 
ɡɞɿɣɫɧɢɬɢ ɡɚ ɦɚɤɫɢɦɚɥɶɧɨ ɨɞɟɪɠɚɧɢɦɢ ɡɧɚɱɟɧɧɹɦɢ ɿɧɬɟɝɪɚɥɶɧɨʀ 
ɨɰɿɧɤɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɜɚɠɥɢɜɨɫɬɿ ɪɟɚɥɿɡɚɰɿʀ ɩɟɜɧɨʀ ɫɬɪɚɬɟɝɿʀ.
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Ɍɚɛɥɢɰɹ 3  
Ɇɚɬɪɢɰɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ 

 

№ 
ɨɫɟ-

ɪɟɞɤɚ 

ɉɚɪɚɦɟɬɪɢ ɹɤɨɫɬɿ  
ɥɨɝɿɫɬɢɱɧɨɝɨ 

ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 
(Ɋ, ȿ, Ⱥ) 

Ɍɢɩɨɜɿ  
ɫɬɪɚɬɟɝɿʀ Ⱥɥɶɬɟɪɧɚɬɢɜɧɿ ɪɿɲɟɧɧɹ 

1 2 3 4 

1 Ɋ (ɫɬɚɧɞɚɪɬɧɢɣ),  
ȿ (ɫɬɚɧɞɚɪɬɧɢɣ),  
Ⱥ (ɫɬɚɧɞɚɪɬɧɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɚɭɬɫɨɪɫɢɧɝɭ 

– ɡɚɥɭɱɟɧɧɹ ɫɬɨɪɨɧɧɿɯ ɨɪɝɚɧɿɡɚɰɿɣ ɞɥɹ ɜɢɤɨɧɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ ɞɥɹ 
ɩɿɞɩɪɢєɦɫɬɜɚ; 
– ɨɛʉɪɭɧɬɭɜɚɧɧɹ ɜɢɛɨɪɭ ɪɿɲɟɧɶ “ɜɢɪɨɛɢɬɢ ɚɛɨ ɩɪɢɞɛɚɬɢ”; 

– ɩɨɲɭɤ ɬɚ ɨɩɬɢɦɿɡɚɰɿɹ ɤɿɥɶɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɟɪɟɞɧɢɤɿɜ ɞɥɹ ɜɢɤɨɧɚɧɧɹ 
ɧɟɤɥɸɱɨɜɢɯ ɮɭɧɤɰɿɣ; 
– ɨɩɬɢɦɚɥɶɧɚ ɞɢɫɥɨɤɚɰɿɹ ɜɢɪɨɛɧɢɱɢɯ ɩɨɬɭɠɧɨɫɬɟɣ ɿ ɨɛ’єɤɬɿɜ ɥɨɝɿɫɬɢɱɧɨʀ 
ɿɧɮɪɚɫɬɪɭɤɬɭɪɢ 

2 Ɋ (ɫɬɚɧɞɚɪɬɧɢɣ),  
ȿ (ɜɢɫɨɤɢɣ),  
Ⱥ (ɫɬɚɧɞɚɪɬɧɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɤɨɧɰɟɧɬɪɨ-
ɜɚɧɨɝɨ 
ɩɨɥɿɩɲɟɧɧɹ 

– ɡɚɯɨɞɢ ɡ ɩɨɤɪɚɳɟɧɧɹ ɹɤɨɫɬɿ ɜɢɤɨɧɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɨɩɟɪɚɰɿɣ ɬɚ ɮɭɧɤɰɿɣ 
(ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ, ɫɤɥɚɞɭɜɚɧɧɹ, ɜɚɧɬɚɠɨɩɟɪɟɪɨɛɤɢ, ɩɚɤɭɜɚɧɧɹ); 

– ɧɚɞɚɧɧɹ ɞɨɞɚɬɤɨɜɢɯ ɥɨɝɿɫɬɢɱɧɢɯ ɩɨɫɥɭɝ (ɤɨɧɫɨɥɿɞɚɰɿɹ, ɪɨɡɭɤɪɭɩɧɟɧɧɹ 
ɜɚɧɬɚɠɿɜ); 
– ɩɿɞɬɪɢɦɤɚ ɩɟɪɟɞɩɪɨɞɚɠɧɨɝɨ ɿ ɩɿɫɥɹɩɪɨɞɚɠɧɨɝɨ ɫɟɪɜɿɫɭ 

3 Ɋ (ɜɢɫɨɤɢɣ),  
ȿ (ɫɬɚɧɞɚɪɬɧɢɣ),  
Ⱥ (ɫɬɚɧɞɚɪɬɧɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɬɟɯɧɨɥɨɝɿɣ 
"ɤɚɣɞɡɟɧ" 

– ɜɢɤɨɪɢɫɬɚɧɧɹ ɦɟɬɨɞɿɜ ɪɨɡɝɨɪɬɚɧɧɹ ɩɚɪɚɦɟɬɪɿɜ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ 
ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; 
– ɬɨɬɚɥɶɧɢɣ ɤɨɧɬɪɨɥɶ ɹɤɨɫɬɿ/ɭɩɪɚɜɥɿɧɧɹ ɥɨɝɿɫɬɢɱɧɢɦ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹɦ 
ɫɩɨɠɢɜɚɱɿɜ; 
– ɤɨɧɬɪɨɥɶ ɡɚ ɞɨɬɪɢɦɚɧɧɹɦ ɪɨɛɨɱɢɯ ɝɪɚɮɿɤɿɜ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ;  
– ɮɨɪɦɭɜɚɧɧɹ ɫɢɫɬɟɦɢ «ɩɿɞɤɚɡɨɤ» ɞɥɹ ɩɨɥɿɩɲɟɧɧɹ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ;  
– ɨɪɝɚɧɿɡɚɰɿɹ ɦɚɥɢɯ ɝɪɭɩ ɪɨɛɨɬɢ ɩɟɪɫɨɧɚɥɭ 

4 Ɋ (ɜɢɫɨɤɢɣ),  
ȿ (ɜɢɫɨɤɢɣ),  
Ⱥ (ɫɬɚɧɞɚɪɬɧɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɭɩɪɚɜɥɿɧɧɹ 
ɹɤɿɫɬɸ ɅɈ 

– ɛɟɡɩɟɪɟɪɜɧɟ ɿɧɮɨɪɦɚɰɿɣɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɥɿєɧɬɭɪɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɩɨɬɪɟɛ ɬɚ 
ɡɚɩɢɬɿɜ;  
– ɫɬɜɨɪɟɧɧɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɥɨɝɿɫɬɢɱɧɨɝɨ ɫɟɪɜɿɫɭ;  
– ɫɟɪɬɢɮɿɤɚɰɿɹ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ;  
– ɨɩɬɢɦɿɡɚɰɿɹ ɤɨɧɮɿɝɭɪɚɰɿʀ ɥɨɝɿɫɬɢɱɧɨʀ ɦɟɪɟɠɿ 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 3 

 

1 2 3 4 

5 Ɋ (ɫɬɚɧɞɚɪɬɧɢɣ), ȿ 
(ɫɬɚɧɞɚɪɬɧɢɣ), Ⱥ 
(ɜɢɫɨɤɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɪɟɿɧɠɢɧɿɪɢɧɝɭ 
ɩɪɨɰɟɫɭ ɅɈ 

– ɪɚɡɨɜɿ ɩɨɥɿɩɲɟɧɧɹ ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɭ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; 

– ɤɥɚɩɬɢɤɨɜɟ ɞɨɤɭɦɟɧɬɭɜɚɧɧɹ (ɫɬɚɧɞɚɪɬɢɡɚɰɿɹ ɬɚ ɨɩɬɢɦɿɡɚɰɿɹ ɩɨɪɹɞɤɭ 
ɜɢɤɨɧɚɧɧɹ ɩɪɨɰɟɫɭ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ); 

– ɬɨɬɚɥɶɧɟ ɦɨɞɟɥɸɜɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ ɩɿɞɩɪɢєɦɫɬɜɚ; 
– ɤɨɦɩɥɟɤɫɧɟ ɜɩɨɪɹɞɤɭɜɚɧɧɹ ɥɨɝɿɫɬɢɱɧɨʀ ɞɿɹɥɶɧɨɫɬɿ (ɪɟɝɥɚɦɟɧɬɚɰɿɹ 
ɫɭɤɭɩɧɨɫɬɿ ɛɿɡɧɟɫ-ɩɪɨɰɟɫɿɜ) ɫɬɪɭɤɬɭɪɧɢɯ ɩɿɞɪɨɡɞɿɥɿɜ, ɧɚɥɚɝɨɞɠɟɧɧɹ 
ɜɡɚєɦɨɞɿʀ ɦɿɠ ɩɿɞɪɨɡɞɿɥɚɦɢ ɡɚ ɩɪɢɧɰɢɩɨɦ «ɤɥɿєɧɬ-ɩɨɫɬɚɱɚɥɶɧɢɤ» ɡ ɦɟɬɨɸ 
ɜɩɪɨɜɚɞɠɟɧɧɹ ɩɪɨɰɟɫɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ 

6 Ɋ (ɫɬɚɧɞɚɪɬɧɢɣ), ȿ 
(ɜɢɫɨɤɢɣ), Ⱥ 
(ɜɢɫɨɤɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɰɿɥɟɫɩɪɹɦɨɜɚ-

ɧɨɝɨ 
ɩɨɥɿɩɲɟɧɧɹ 
ɹɤɨɫɬɿ ɅɈ 

– ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɫɩɟɰɿɚɥɿɫɬɿɜ ɭɫɿɯ ɧɚɩɪɹɦɤɿɜ ɞɥɹ ɨɫɜɨєɧɧɹ 
ɫɭɱɚɫɧɢɯ ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɩɪɨɰɟɫɿɜ ɬɚ ɨɛɥɚɞɧɚɧɧɹ; 

– ɧɚɜɱɚɧɧɹ ɟɥɟɦɟɧɬɚɦ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿɫɬɸ ɜɫɿɯ ɩɪɚɰɿɜɧɢɤɿɜ ɭ ɰɿɥɹɯ 
ɮɨɪɦɭɜɚɧɧɹ ɱɿɬɤɨɝɨ ɭɹɜɥɟɧɧɹ ɩɪɨ ɪɨɥɶ ɿ ɜɿɞɩɨɜɿɞɚɥɶɧɿɫɬɶ ɤɨɠɧɨɝɨ ɜ 
ɡɚɝɚɥɶɧɨɦɭ ɩɪɨɰɟɫɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ 

7 Ɋ (ɜɢɫɨɤɢɣ), ȿ 
(ɫɬɚɧɞɚɪɬɧɢɣ), Ⱥ 
(ɜɢɫɨɤɢɣ) 

ɋɬɪɚɬɟɝɿɹ 
ɦɿɧɿɦɿɡɚɰɿʀ 
ɥɨɝɿɫɬɢɱɧɢɯ 
ɜɢɬɪɚɬ 

– ɿɧɬɟɝɪɚɰɿɹ ɥɨɝɿɫɬɢɱɧɢɯ ɮɭɧɤɰɿɣ ɞɥɹ ɦɿɧɿɦɿɡɚɰɿʀ ɜɢɬɪɚɬ ɡɚ ɡɛɟɪɟɠɟɧɧɹ 
ɚɤɰɟɧɬɨɜɚɧɨɝɨ ɪɿɜɧɹ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ; 
– ɫɤɨɪɨɱɟɧɧɹ (ɨɩɬɢɦɿɡɚɰɿɹ) ɨɩɟɪɚɰɿɣɧɢɯ ɥɨɝɿɫɬɢɱɧɢɯ ɜɢɬɪɚɬ ɡɚ ɨɤɪɟɦɢɦɢ 
ɥɨɝɿɫɬɢɱɧɢɦɢ ɮɭɧɤɰɿɹɦɢ; 
– ɨɩɬɢɦɿɡɚɰɿɹ ɪɿɜɧɿɜ ɡɚɩɚɫɿɜ ɭ ɥɨɝɿɫɬɢɱɧɿɣ ɫɢɫɬɟɦɿ; 
– ɜɢɛɿɪ ɨɩɬɢɦɚɥɶɧɢɯ ɜɚɪɿɚɧɬɿɜ “ɫɤɥɚɞɭɜɚɧɧɹ – ɬɪɚɧɫɩɨɪɬɭɜɚɧɧɹ”; 
– ɨɩɬɢɦɿɡɚɰɿɹ ɤɨɧɮɿɝɭɪɚɰɿʀ ɥɨɝɿɫɬɢɱɧɨʀ ɦɟɪɟɠɿ;  
– ɦɿɧɿɦɿɡɚɰɿɹ ɿɧɜɟɫɬɢɰɿɣ ɜ ɥɨɝɿɫɬɢɱɧɭ ɿɧɮɪɚɫɬɪɭɤɬɭɪɭ; 

– ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɤɥɚɞɿɜ ɡɚɝɚɥɶɧɨɝɨ ɤɨɪɢɫɬɭɜɚɧɧɹ  
8 Ɋ (ɜɢɫɨɤɢɣ), ȿ 

(ɜɢɫɨɤɢɣ), Ⱥ 
(ɜɢɫɨɤɢɣ) 

ɋɬɪɚɬɟɝɿɹ ɛɟɡɩɟ-

ɪɟɪɜɧɨɝɨ 
ɩɨɥɿɩɲɟɧɧɹ 
ɹɤɨɫɬɿ ɅɈ 

– ɛɟɡɩɟɪɟɪɜɧɟ ɿɧɮɨɪɦɚɰɿɣɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɥɿєɧɬɭɪɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɩɨɬɪɟɛ 
ɬɚ ɡɚɩɢɬɿɜ; 
– ɦɨɧɿɬɨɪɢɧɝ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ. 
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 ȼɢɫɧɨɜɤɢ. Ɍɚɤɢɦ ɱɢɧɨɦ, ɭɡɚɝɚɥɶɧɟɧɨ ɬɟɨɪɟɬɢɱɧɿ ɚɫɩɟɤɬɢ 
ɮɨɪɦɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɬɚ 
ɡɚɩɪɨɩɨɧɨɜɚɧɨ ɧɚɭɤɨɜɨ-ɦɟɬɨɞɢɱɧɢɣ ɿɧɫɬɪɭɦɟɧɬɚɪɿɣ ʀɯ ɪɨɡɪɨɛɤɢ. 
ɋɬɪɚɬɟɝɿɹ ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɹɤ 
ɫɤɥɚɞɨɜɚ ɿɧɬɟɝɪɭɜɚɧɧɹ ɥɨɝɿɫɬɢɱɧɢɯ ɫɬɪɚɬɟɝɿɣ ɬɚ ɫɬɪɚɬɟɝɿɣ ɹɤɨɫɬɿ ɡ 
ɭɪɚɯɭɜɚɧɧɹɦ ɥɨɝɿɫɬɢɱɧɨʀ ɦɿɫɿʀ, ɤɭɥɶɬɭɪɢ ɹɤɨɫɬɿ ɬɚ ɤɭɥɶɬɭɪɢ ɛɿɡɧɟɫ-
ɥɨɝɿɫɬɢɤɢ. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɦɚɬɪɢɰɸ ɮɨɪɦɭɜɚɧɧɹ ɜɚɪɿɚɧɬɿɜ ɫɬɪɚɬɟɝɿɣ 
ɹɤɨɫɬɿ ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɧɚ ɩɿɞɫɬɚɜɿ ɨɰɿɧɤɢ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ, ɟɮɟɤɬɢɜɧɨɫɬɿ ɬɚ ɚɞɚɩɬɢɜɧɨɫɬɿ.  
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Abstract. Today’s requirements for the implementation of logistics activities require the 

formation and revision of appropriate strategies. The article considers the practical and 

theoretical experience of developing strategies for logistic activity and logistics consumer 

service. The strategy of quality of logistics customer service is implemented in the management of 

logistics business processes of the enterprise and is a set of solutions, plans and measures aimed 

at continuous improvement and ensuring effective organized activities of staff in a certain 

material environment related to offering and providing logistics services that meet specific needs 

and requirements of customers. 

When forming quality strategies of logistics services, special attention should be paid to 

the culture of quality (formation of the worldview of the whole team in the field of quality – 

motivating each employee to acquire new knowledge and skills) and business culture of logistics. 

The latter acts as a certain unity of interests of all groups of persons interested in logistics 

processes; provided with appropriate ways of making management decisions, etc. 

The article proposes an approach to the formation of logistics service quality strategies, 

which is based on determining the levels of efficiency, effectiveness and adaptability of logistics 

customer service, and involves the development and selection of options for appropriate 

alternative solutions. The following strategies are determined as typical: strategy of logistics 

outsourcing, concentrated improvement, reengineering of the logistics service process, 

purposeful quality improvement, application of “kaizen” technologies, minimization of logistics 
costs, quality management, continuous improvement of the quality of logistics services. 

The choice of priority alternative solutions is based on the maximum values of their 

integrated assessment, taking into account the importance of implementing a particular strategy. 

 
Key words: strategy, logistics customer service, quality, logistics activities, quality 

strategy of logistics services. 
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