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logistics operations are analyzed. 

The role and place of logistics activity and its influence on the functioning of transport 

enterprises are substantiated. 

The efficiency of logistics activity at transport enterprises and directions of its 

improvement are analyzed. Among the areas identified there are three main: the use of big data 

(Big Data), cloud logistics and logistics platforms of supply chains, the Internet of Things. 

Therefore, the availability and use of information platforms and technologies are 

extremely important in improving the logistics activities of transport companies. With their 

appearance, it becomes possible to develop various mathematical methods for simplifying 

logistics tasks and their practical implementation. 

It is proved that the use of logistics contributes to the achievement of certain competitive 

advantages by transport enterprises. 

The opinions of various authors on the definition of the concept of “logistics activities” 
are considered and a comprehensive definition of the concept is proposed. 

The system of management of logistic activity of the enterprise, the place and role of the 

elements of logistic activity is given and it is proved that performance of tasks of logistic activity 

at each stage of a material flow management raises the competitiveness of the enterprise in the 

market of transport services. 
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Ⱥɧɨɬɚɰɿɹ. ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ є ɨɞɧɿєɸ ɿɡ 

ɧɚɣɜɚɠɥɢɜɿɲɢɯ ɫɤɥɚɞɨɜɢɯ ɣɨɝɨ ɞɿɹɥɶɧɨɫɬɿ. Ⱦɨɫɤɨɧɚɥɿɫɬɶ ɰɿєʀ ɫɢɫɬɟɦɢ ɡɧɚɱɧɨ ɜɩɥɢɜɚє ɧɚ 
ɟɮɟɤɬɢɜɧɿɫɬɶ ɞɿɹɥɶɧɨɫɬɿ ɩɿɞɩɪɢєɦɫɬɜɚ. Ɇɟɬɨɸ ɫɬɚɬɬɿ є ɪɨɡɪɨɛɤɚ ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ 
ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɨɫɨɛɥɢɜɨɫɬɟɣ 
ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ⱦɥɹ ɪɟɚɥɿɡɚɰɿʀ ɰɿɥɟɣ ɫɬɚɬɬɿ ɛɭɥɢ ɜɢɤɨɪɢɫɬɚɧɿ ɬɚɤɿ ɦɟɬɨɞɢ: ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ ɬɚ 
ɫɢɧɬɟɡɨɜɚɧɨ ɿɧɮɨɪɦɚɰɿɸ ɳɨɞɨ ɩɿɞɯɨɞɿɜ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɬɚ 
ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ ɿɫɧɭɸɱɿ ɩɿɞɯɨɞɢ ɞɨ ɩɪɨєɤɬɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ. Ɂɚ ɞɨɩɨɦɨɝɨɸ 
ɥɨɝɿɱɧɨɝɨ ɩɿɞɯɨɞɭ ɜɢɡɧɚɱɟɧɨ ɫɤɥɚɞɨɜɿ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɥɨɝɿɱɧɨʀ ɦɨɞɟɥɿ ɛɚɡɢ ɞɚɧɢɯ 
«ɉɨɞɨɪɨɠɧɿɣ ɥɢɫɬ». ɍ ɯɨɞɿ ɞɨɫɥɿɞɠɟɧɧɹ ɬɚɤɨɠ ɲɢɪɨɤɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɥɢɫɹ ɦɟɬɨɞɢ 
ɩɨɪɿɜɧɹɥɶɧɨɝɨ ɚɧɚɥɿɡɭ, ɝɪɚɮɿɱɧɢɣ ɦɟɬɨɞ ɿ ɦɟɬɨɞ ɨɩɟɪɨɝɪɚɦ ɞɥɹ ɜɢɜɱɟɧɧɹ ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ 
ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɍ ɫɬɚɬɬɿ ɨɬɪɢɦɚɥɚ ɩɨɞɚɥɶɲɢɣ ɪɨɡɜɢɬɨɤ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ 
ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ, ɹɤɚ, ɧɚ ɜɿɞɦɿɧɭ ɜɿɞ ɿɫɧɭɸɱɢɯ, ɜɪɚɯɨɜɭє ɫɭɱɚɫɧɢɣ ɫɬɚɧ 
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ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɨɬɨɤɿɜ, ɳɨ ɡɚɛɟɡɩɟɱɭɸɬɶ ɟɮɟɤɬɢɜɧɟ ɭɩɪɚɜɥɿɧɧɹ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɿ 
ɨɩɬɢɦɿɡɭє ɦɚɪɲɪɭɬɢ ɪɭɯɭ ɞɨɤɭɦɟɧɬɿɜ. 

Ɂɚɩɪɨɩɨɧɨɜɚɧɿ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɞɨɡɜɨɥɹɬɶ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɦ ɩɿɞɩɪɢєɦɫɬɜɚɦ ɛɿɥɶɲ 
ɫɢɫɬɟɦɧɨ ɞɨɫɹɝɚɬɢ ɩɨɫɬɚɜɥɟɧɢɯ ɰɿɥɟɣ, ɡɛɿɥɶɲɢɬɢ ɲɜɢɞɤɿɫɬɶ ɪɭɯɭ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɨɬɨɤɿɜ, 
ɡɚɛɟɡɩɟɱɢɬɢ ʀɯ ɹɤɿɫɬɶ ɬɚ ɟɮɟɤɬɢɜɧɿɫɬɶ. 

Ɉɬɪɢɦɚɧɿ ɪɟɡɭɥɶɬɚɬɢ, ɳɨ ɩɨɥɹɝɚɸɬɶ ɜ ɪɨɡɪɨɛɰɿ ɭɞɨɫɤɨɧɚɥɟɧɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ 
ɫɢɫɬɟɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɞɨɡɜɨɥɹɸɬɶ ɡɞɿɣɫɧɸɜɚɬɢ ɩɨɞɚɥɶɲɿ ɞɨɫɥɿɞɠɟɧɧɹ ɳɨɞɨ 
ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ ɜɫɿɯ ɩɿɞɪɨɡɞɿɥɿɜ ɿ ɫɥɭɠɛ ȺɌɉ ɿ ɧɚ ɩɿɞɫɬɚɜɿ ɪɟɡɭɥɶɬɚɬɿɜ ɞɨɫɥɿɞɠɟɧɶ 
ɪɨɡɪɨɛɥɹɬɢ ʀɯ ɭɞɨɫɤɨɧɚɥɟɧɿ ɿɧɮɨɪɦɚɰɿɣɧɿ ɫɢɫɬɟɦɢ. 

 
Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ, ɨɩɟɪɨɝɪɚɦɚ, ɿɧɮɨɪɦɚɰɿɣɧɿ ɩɨɬɨɤɢ, 

ɞɨɤɭɦɟɧɬɨɨɛɿɝ, ɿɧɮɨɪɦɚɰɿɣɧɨ-ɥɨɝɿɱɧɚ ɦɨɞɟɥɶ. 
 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦɢ. Ⱥɜɬɨɬɪɚɧɫɩɨɪɬɧɚ ɝɚɥɭɡɶ є 
ɧɟɜɿɞ’єɦɧɨɸ ɱɚɫɬɢɧɨɸ ɧɚɪɨɞɧɨɝɨɫɩɨɞɚɪɫɶɤɨɝɨ ɤɨɦɩɥɟɤɫɭ ɤɪɚʀɧɢ. 
ȿɮɟɤɬɢɜɧɿɫɬɶ ʀʀ ɞɿɹɥɶɧɨɫɬɿ ɜɩɥɢɜɚє ɧɚ ɬɪɚɧɫɩɨɪɬɧɿ ɜɢɬɪɚɬɢ ɿɧɲɢɯ 
ɝɚɥɭɡɟɣ ɧɚɪɨɞɧɨɝɨ ɝɨɫɩɨɞɚɪɫɬɜɚ. Ⱦɥɹ ɛɭɞɶ-ɹɤɨɝɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ є ɨɞɧɢɦ ɿɡ 
ɲɥɹɯɿɜ ɩɿɞɜɢɳɟɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɣɨɝɨ ɞɿɹɥɶɧɨɫɬɿ. ɋɚɦɟ ɬɨɦɭ ɬɟɦɚ 
ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ȺɌɉ є ɚɤɬɭɚɥɶɧɨɸ.  

Ⱥɧɚɥɿɡ ɨɫɬɚɧɧɿɯ ɞɨɫɥɿɞɠɟɧь ɿ ɩɭɛɥɿɤɚɰɿɣ. ɉɢɬɚɧɧɹɦ ɪɨɡɪɨɛɤɢ 
ɣ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɩɿɞɩɪɢєɦɫɬɜ ɭ ɬɟɩɟɪɿɲɧɿɣ 
ɱɚɫ ɩɪɢɞɿɥɹєɬɶɫɹ ɛɚɝɚɬɨ ɭɜɚɝɢ. ɐɟ ɩɨɜ’ɹɡɚɧɨ ɿɡ ɩɨɫɬɿɣɧɢɦ ɪɨɡɜɢɬɤɨɦ 
ɬɟɯɧɿɱɧɨʀ, ɬɟɯɧɨɥɨɝɿɱɧɨʀ, ɡɦɿɫɬɨɜɧɨʀ ɬɚ ɿɧɲɢɯ ɫɤɥɚɞɨɜɢɯ ɩɪɨɛɥɟɦɢ 
ɿɧɮɨɪɦɚɬɢɡɚɰɿʀ ɫɭɫɩɿɥɶɫɬɜɚ, ɡɪɨɫɬɚɧɧɹɦ ɜɢɦɨɝ ɞɨ ɲɜɢɞɤɨɫɬɿ 
ɩɟɪɟɞɚɱɿ ɿɧɮɨɪɦɚɰɿʀ ɜ ɫɢɫɬɟɦɿ ɩɿɞɩɪɢєɦɫɬɜɚ ɬɚ ɦɿɠ ɩɿɞɩɪɢєɦɫɬɜɨɦ ɿ 
ɡɨɜɧɿɲɧɿɦ ɫɟɪɟɞɨɜɢɳɟɦ. Ʉɪɿɦ ɬɨɝɨ, ɜɩɪɨɜɚɞɠɟɧɧɹ ɬɚ ɭɞɨɫɤɨɧɚɥɟɧɧɹ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɦɚє ɜɟɥɢɤɢɣ ɜɩɥɢɜ ɧɚ ɡɦɿɧɭ ɯɚɪɚɤɬɟɪɭ 
ɞɿɹɥɶɧɨɫɬɿ ɮɚɯɿɜɰɿɜ ɬɚ ɭɩɪɚɜɥɿɧɫɶɤɨɝɨ ɩɟɪɫɨɧɚɥɭ. 

Ɋɨɡɝɥɹɞɨɦ ɩɢɬɚɧɶ ɪɨɡɜɢɬɤɭ ɿ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɫɢɫɬɟɦ ɡɚɣɦɚєɬɶɫɹ ɛɚɝɚɬɨ ɜɱɟɧɢɯ: Ɇɟɥɶɧɢɤ Ʌ., Ɍɟɪɟɳɟɧɤɨ Ʌ., 
Ʉɭɞɟɥɹ ȼ., Ʌɚɡɨɪ ə., Ƚɚɩɚɧɨɜɢɱ Ⱦ., ɉɨɝɨɪєɥɨɜ ɋ., Ʉɨɜɚɥɟɧɤɨ ɘ., 
Ȼɚɲɢɧɫɶɤɚ ȱ., ȱɜɚɧɨɜ ȼ., Ʌɟɜɢɰɶɤɚ Ɍ., ɒɟɩɿɬɶɤɨ ȼ. [1-12]. 

ȱɫɧɭɸɬɶ ɪɿɡɧɿ ɩɨɝɥɹɞɢ ɧɚ ɫɭɬɧɿɫɬɶ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ. 
Ɂ ɬɟɯɧɿɱɧɨɝɨ ɩɨɝɥɹɞɭ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ ɜɢɡɧɚɱɚєɬɶɫɹ ɹɤ 

ɫɭɤɭɩɧɿɫɬɶ ɜɡɚєɦɨɡɚɥɟɠɧɢɯ ɤɨɦɩɨɧɟɧɬɿɜ, ɳɨ ɜɿɞɩɨɜɿɞɚɸɬɶ ɡɚ ɡɛɿɪ, 
ɡɛɟɪɿɝɚɧɧɹ, ɨɩɪɚɰɸɜɚɧɧɹ ɿ ɪɨɡɩɨɞɿɥ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ 
ɩɪɨɰɟɫɿɜ ɭɩɪɚɜɥɿɧɧɹ ɨɪɝɚɧɿɡɚɰɿєɸ ɬɚ ɞɨɩɨɦɨɝɢ ɜ ɩɪɢɣɧɹɬɬɿ 
ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɪɿɲɟɧɶ.  

Ɂ ɞɿɥɨɜɨɝɨ ɩɨɝɥɹɞɭ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ ɩɪɟɞɫɬɚɜɥɹєɬɶɫɹ ɹɤ 
ɫɭɤɭɩɧɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ, ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɿ ɚɩɚɪɚɬɧɨ-ɩɪɨɝɪɚɦɧɢɯ 
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ɡɚɫɨɛɿɜ, ɦɟɬɨɞɿɜ ɿ ɩɪɨɰɟɞɭɪ ɨɩɪɚɰɸɜɚɧɧɹ ɞɚɧɢɯ, ɩɟɪɫɨɧɚɥɭ ɬɚ 
ɡɚɫɨɛɿɜ ɤɨɦɭɧɿɤɚɰɿʀ, ɹɤɿ ɨɪɝɚɧɿɡɨɜɭɸɬɶ ɡɛɿɪ, ɡɛɟɪɟɠɟɧɧɹ, ɨɛɪɨɛɤɭ ɿ 
ɪɨɡɩɨɞɿɥ ɿɧɮɨɪɦɚɰɿʀ ɞɥɹ ɪɨɡɪɨɛɤɢ ɬɚ ɩɪɢɣɧɹɬɬɹ ɭɩɪɚɜɥɿɧɫɶɤɢɯ 
ɪɿɲɟɧɶ. 

ɋɟɦɚɧɬɢɱɧɢɣ ɩɨɝɥɹɞ ɧɚ ɿɧɮɨɪɦɚɰɿɣɧɭ ɫɢɫɬɟɦɭ ɪɨɡɝɥɹɞɚє ʀʀ ɹɤ 
ɤɨɦɩɥɟɤɫ ɪɿɡɧɨɦɚɧɿɬɧɢɯ ɜɡɚєɦɨɡɚɥɟɠɧɢɯ ɜɿɞɨɦɨɫɬɟɣ, ɜɢɪɚɠɟɧɢɯ ɭ 
ɩɨɤɚɡɧɢɤɚɯ ɬɚ ɿɧɲɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɭɤɭɩɧɨɫɬɹɯ, ɳɨ ɡɿɛɪɚɧɿ ɿ 
ɨɩɪɚɰɶɨɜɚɧɿ ɡɚ ɜɢɡɧɚɱɟɧɨɸ ɦɟɬɨɞɢɤɨɸ ɬɚ ɡɚɞɚɧɢɦ ɚɥɝɨɪɢɬɦɨɦ ɡɚ 
ɞɨɩɨɦɨɝɨɸ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɩɪɨ ɫɬɚɧ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ ɿ 
ɩɪɨɰɟɫɢ, ɹɤɿ ɜɿɞɛɭɜɚɸɬɶɫɹ ɜ ɧɶɨɦɭ [2-4; 6].  

ɉɿɞɯɨɞɢ ɪɿɡɧɢɯ ɚɜɬɨɪɿɜ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ «ɿɧɮɨɪɦɚɰɿɣɧɚ 
ɫɢɫɬɟɦɚ» ɬɚɤɨɠ ɜɿɞɪɿɡɧɹɸɬɶɫɹ. Ɍɚɤ, Ʌɚɡɨɪ ə. ɪɨɡɝɥɹɞɚє ɰɟ ɩɨɧɹɬɬɹ 
ɹɤ ɫɭɤɭɩɧɿɫɬɶ ɭɫɿɯ ɜɢɞɿɜ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɬɟɯɧɿɤɢ ɿ ɦɟɬɨɞɿɜ ɞɥɹ 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɨɰɟɞɭɪ ɨɛɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿʀ ɬɚ ʀʀ ɩɟɪɟɞɚɱɿ [1]. ɍ 
ɰɶɨɦɭ ɩɿɞɯɨɞɿ ɞɨɦɿɧɭє ɬɟɯɧɿɱɧɢɣ ɩɨɝɥɹɞ ɧɚ ȱɋ. 

ɉɿɞɯɿɞ Ɍɟɪɟɳɟɧɤɨ Ʌ. ɛɚɡɭєɬɶɫɹ ɧɚ ɬɨɦɭ, ɳɨ ȱɋ – ɰɟ ɫɭɤɭɩɧɿɫɬɶ 
ɡɚɫɨɛɿɜ, ɦɟɬɨɞɿɜ ɿ ɩɟɪɫɨɧɚɥɭ ɞɥɹ ɨɛɪɨɛɥɟɧɧɹ, ɡɛɟɪɟɠɟɧɧɹ ɿ ɜɢɞɚɱɿ 
ɿɧɮɨɪɦɚɰɿʀ [2]. ɐɟɣ ɩɿɞɯɿɞ ɛɥɢɠɱɟ ɞɨ ɞɿɥɨɜɨɝɨ ɩɨɝɥɹɞɭ. ɉɿɞɯɨɞɢ 
Ʉɭɞɟɥɿ ȼ.ȱ. [3], Ƚɚɩɚɧɨɜɢɱɚ Ⱦ.Є. [4] ɿ ɉɨɝɨɪєɥɨɜɚ ɋ. Ɇ. [5] є 
ɛɥɢɡɶɤɢɦɢ ɞɨ ɰɶɨɝɨ ɩɿɞɯɨɞɭ, ɚɥɟ ɦɚɸɬɶ ɭɬɨɱɧɟɧɧɹ, ɳɨ ɰɟ ɥɸɞɢɧɨ-
ɦɚɲɢɧɧɿ (ɨɪɝɚɧɿɡɚɰɿɣɧɨ-ɬɟɯɧɿɱɧɿ) ɫɢɫɬɟɦɢ, ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ 
ɿɧɮɨɪɦɚɰɿɣɧɿ ɩɪɨɰɟɫɢ. 

ɉɿɞɯɿɞ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɩɨɧɹɬɬɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ, ɛɥɢɡɶ-
ɤɢɣ ɞɨ ɫɟɦɚɧɬɢɱɧɨɝɨ ɩɨɝɥɹɞɭ, ɫɩɨɫɬɟɪɿɝɚєɬɶɫɹ ɭ Ʉɨɜɚɥɟɧɤɨ ɘ. Ɉ., 
ɹɤɢɣ ɪɨɡɝɥɹɞɚє ɰɟ ɩɨɧɹɬɬɹ ɹɤ ɨɛ’єɞɧɚɧɿ  ɿɧɮɨɪɦɚɰɿɣɧɿ ɪɟɫɭɪɫɢ ɬɚ 
ɡɚɫɨɛɢ ɜɟɞɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɛɚɡɢ [6]. ɐɸ ɬɨɱɤɭ ɡɨɪɭ ɪɨɡɞɿɥɹɸɬɶ 
Ȼɚɲɢɧɫɶɤɚ ȱ. Ɉ. [7] ɬɚ Ʌɟɜɢɰɶɤɚ Ɍ.ȼ. [8].  

Ȼɥɢɡɶɤɢɦ ɞɨ ɬɟɯɧɿɱɧɨɝɨ ɩɨɝɥɹɞɭ є ɜɢɡɧɚɱɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ 
ɫɢɫɬɟɦɢ, ɳɨ ɧɚɜɟɞɟɧɟ ɭ ɞɟɪɠɫɬɚɧɞɚɪɬɿ ɍɤɪɚʀɧɢ: «ȱɧɮɨɪɦɚɰɿɣɧɚ 
ɫɢɫɬɟɦɚ – ɫɢɫɬɟɦɚ, ɹɤɚ ɨɪɝɚɧɿɡɨɜɭє ɧɚɤɨɩɢɱɟɧɧɹ ɿ ɦɚɧɿɩɭɥɸɜɚɧɧɹ 
ɿɧɮɨɪɦɚɰɿєɸ ɳɨɞɨ ɩɪɨɛɥɟɦɧɨʀ ɫɮɟɪɢ» [9]. Ɂ ɰɢɯ ɩɨɡɢɰɿɣ ɪɨɡ-
ɝɥɹɞɚɸɬɶ ɿɧɮɨɪɦɚɰɿɣɧɭ ɫɢɫɬɟɦɭ ȱɜɚɧɨɜ ȼ. Ƚ. [10] ɬɚ ɒɟɩɿɬɶɤɨ ȼ. ɘ. 
[11].  

Ɍɚɤɢɦ ɱɢɧɨɦ, ɦɨɠɧɚ ɡɪɨɛɢɬɢ ɜɢɫɧɨɜɨɤ, ɳɨ ɡɚɥɟɠɧɨ ɜɿɞ 
ɩɪɨɛɥɟɦɢ, ɫɬɨɫɨɜɧɨ ɹɤɨʀ ɪɨɡɝɥɹɞɚєɬɶɫɹ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ, 
ɩɿɞɯɨɞɢ ɞɨ ɜɢɡɧɚɱɟɧɧɹ ɰɶɨɝɨ ɩɨɧɹɬɬɹ ɛɭɞɭɬɶ ɪɿɡɧɢɦɢ. ɍɞɨɫɤɨ-
ɧɚɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ȺɌɉ ɩɨɬɪɟɛɭє ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɧɟ 
ɥɢɲɟ ɬɟɯɧɿɱɧɢɯ ɿ ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɡɚɫɨɛɿɜ, ɚɥɟ ɿ ɨɩɬɢɦɿɡɚɰɿʀ 
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ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ, ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɩɿɞɩɪɢєɦɫɬɜɚ. 
ɋɚɦɟ ɬɨɦɭ ɩɿɞ ɿɧɮɨɪɦɚɰɿɣɧɨɸ ɫɢɫɬɟɦɨɸ ɩɿɞɩɪɢєɦɫɬɜɚ ɦɢ 
ɪɨɡɭɦɿєɦɨ ɫɤɥɚɞɧɭ, ɞɢɧɚɦɿɱɧɭ, ɥɸɞɢɧɨ-ɤɨɦɩ’ɸɬɟɪɧɭ ɫɢɫɬɟɦɭ, ɳɨ 
ɡɚɛɟɡɩɟɱɭє ɩɪɨɰɟɞɭɪɢ ɨɛɪɨɛɤɢ ɿɧɮɨɪɦɚɰɿʀ ɡɚ ɪɚɯɭɧɨɤ ɫɭɱɚɫɧɢɯ 
ɡɚɫɨɛɿɜ ɡɜ’ɹɡɤɭ, ɩɪɨɝɪɚɦɧɢɯ ɡɚɫɨɛɿɜ ɿ ɤɨɦɩ’ɸɬɟɪɧɨʀ ɬɟɯɧɿɤɢ ɿ ɹɤɚ 
ɩɪɢɡɧɚɱɟɧɚ ɞɥɹ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛɢ ɫɩɨɠɢɜɚɱɚ ɜ ɿɧɮɨɪɦɚɰɿʀ ɬɚ 
ɩɟɪɟɞɚɱɿ ʀʀ ɜ ɿɧɲɿ ɫɢɫɬɟɦɢ. 

Ⱦɚɧɟ ɜɢɡɧɚɱɟɧɧɹ ɪɨɡɤɪɢɜɚє ɭɫɸ ɫɭɬɧɿɫɬɶ ȱɋ ɬɚ ɜɿɞɪɿɡɧɹєɬɶɫɹ 
ɜɿɞ ɧɚɜɟɞɟɧɢɯ ɪɚɧɿɲɟ ɜɢɡɧɚɱɟɧɶ ɬɢɦ, ɳɨ ɜ ɧɶɨɦɭ ɜɢɞɿɥɟɧɿ ɨɫɧɨɜɧɿ 
ɮɭɧɤɰɿʀ ɬɚ ɡɚɜɞɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ. 

Ɂ ɧɚɜɟɞɟɧɢɯ ɜɢɳɟ ɜɢɡɧɚɱɟɧɶ ɬɚ ɨɤɪɟɫɥɟɧɧɹ ɫɭɬɿ ȱɋ ɜɢɩɥɢɜɚє ʀʀ 
ɨɫɧɨɜɧɟ ɡɚɜɞɚɧɧɹ, ɹɤɟ ɩɨɥɹɝɚє ɭ ɩɿɞɝɨɬɨɜɰɿ ɿ ɧɚɞɚɧɧɿ ɿɧɮɨɪɦɚɰɿʀ, 
ɧɟɨɛɯɿɞɧɨʀ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɜɫɿɦɚ ɪɟɫɭɪɫɚɦɢ 
ɩɿɞɩɪɢєɦɫɬɜɚ ɱɢ ɨɪɝɚɧɿɡɚɰɿʀ, ɫɬɜɨɪɟɧɧɿ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɬɚ 
ɬɟɯɧɿɱɧɨɝɨ ɫɟɪɟɞɨɜɢɳɚ ɞɥɹ ɭɩɪɚɜɥɿɧɧɹ ɨɪɝɚɧɿɡɚɰɿєɸ. 

ɇɟɜɢɪɿɲɟɧɿ ɫɤɥɚɞɨɜɿ ɡɚɝɚɥьɧɨʀ ɩɪɨɛɥɟɦɢ. Ⱦɥɹ ɭɞɨɫɤɨɧɚ-
ɥɟɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɧɟɜɢɪɿɲɟɧɢɦ ɡɚɜɞɚɧɧɹɦ 
ɡɚɥɢɲɚєɬɶɫɹ ɡɧɚɯɨɞɠɟɧɧɹ ɧɚɣɛɿɥɶɲ ɧɟɞɨɫɤɨɧɚɥɢɯ ɟɥɟɦɟɧɬɿɜ ɜ 
ɿɫɧɭɸɱɿɣ ɫɢɫɬɟɦɿ ɬɚ ɜɢɡɧɚɱɟɧɧɹ ɲɥɹɯɿɜ ɞɥɹ ʀɯ ɩɨɤɪɚɳɟɧɧɹ. 

Ɏɨɪɦɭɥɸɜɚɧɧɹ ɰɿɥɟɣ ɫɬɚɬɬɿ. Ɇɟɬɨɸ ɞɚɧɨʀ ɫɬɚɬɬɿ є ɪɨɡɪɨɛɤɚ 
ɩɪɨɩɨɡɢɰɿɣ ɳɨɞɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɡ 
ɭɪɚɯɭɜɚɧɧɹɦ ɨɫɨɛɥɢɜɨɫɬɟɣ ɩɿɞɩɪɢєɦɫɬɜɚ. 

ȼɢɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɞɨɫɥɿɞɠɟɧɧɹ. Ⱥɧɚɥɿɡ ɬɚ 
ɩɟɪɟɩɪɨєɤɬɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɬɪɚɞɢɰɿɣɧɨ ɩɪɢɣɧɹɬɨ 
ɩɪɨɜɨɞɢɬɢ ɧɚ ɨɫɧɨɜɿ ɱɨɬɢɪɶɨɯ ɩɿɞɯɨɞɿɜ: ɫɬɪɭɤɬɭɪɧɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ, 
ɨɛ’єɤɬɧɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ, ɩɪɨɰɟɫɧɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ ɬɚ ɚɝɟɧɬɧɨ-
ɨɪɿєɧɬɨɜɚɧɨɝɨ. 

Ɂɚ ɞɨɩɨɦɨɝɨɸ ɫɬɪɭɤɬɭɪɧɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ ɩɿɞɯɨɞɭ ɩɪɨɜɨɞɢɬɶɫɹ 
ɡɚɝɚɥɶɧɢɣ ɨɝɥɹɞ ɨɛ’єɤɬɚ ɞɨɫɥɿɞɠɟɧɧɹ, ɚ ɩɨɬɿɦ ɣɨɝɨ ɩɨɫɥɿɞɨɜɧɚ 
ɞɟɬɚɥɿɡɚɰɿɹ. ɉɪɢ ɰɶɨɦɭ ɞɟɬɚɥɿɡɨɜɚɧɿ ɟɥɟɦɟɧɬɢ ɫɢɫɬɟɦɢ ɩɨɜɢɧɧɿ 
ɪɟɚɥɿɡɨɜɭɜɚɬɢ ɩɟɜɧɿ ɮɭɧɤɰɿʀ ɫɢɫɬɟɦɢ ɭɩɪɚɜɥɿɧɧɹ, ɟɥɟɦɟɧɬɢ ɩɨɜɢɧɧɿ 
ɛɭɬɢ ɿєɪɚɪɯɿɱɧɨ ɜɩɨɪɹɞɤɨɜɚɧɿ ɬɚ ɜɢɡɧɚɱɟɧɿ ɜɡɚєɦɨɡɜ’ɹɡɤɢ ɦɿɠ ɧɢɦɢ. 

Ɉɛ’єɤɬɧɨ-ɨɪɿєɧɬɨɜɚɧɢɣ ɩɿɞɯɿɞ ɨɫɧɨɜɚɧɢɣ ɧɚ ɨɛ’єɤɬɧɨɦɭ 
ɚɧɚɥɿɡɿ, ɹɤɢɣ ɜɢɡɧɚɱɚє ɞɥɹ ɤɨɠɧɨɝɨ ɟɥɟɦɟɧɬɚ ɫɢɫɬɟɦɢ ɫɤɥɚɞ ɮɭɧɤɰɿɣ 
ɿ ɡɚɞɚɱ, ɩɨɬɨɤɢ ɞɚɧɢɯ, ɚ ɬɚɤɨɠ ɩɟɪɟɯɨɞɢ ɫɬɚɧɿɜ. Ɂɚ ɞɨɩɨɦɨɝɨɸ ɰɶɨɝɨ 
ɩɿɞɯɨɞɭ ɦɨɠɭɬɶ ɛɭɬɢ ɩɨɛɭɞɨɜɚɧɿ ɞɿɚɝɪɚɦɢ ɩɨɬɨɤɿɜ ɞɚɧɢɯ ɞɥɹ 
ɮɭɧɤɰɿɨɧɚɥɶɧɨʀ ɦɨɞɟɥɿ, ɞɿɚɝɪɚɦɢ «ɫɭɬɶ-ɡɜ’ɹɡɨɤ» ɞɥɹ ɨɛ’єɤɬɧɨʀ 
ɦɨɞɟɥɿ ɬɚ ɞɿɚɝɪɚɦɢ ɩɟɪɟɯɨɞɿɜ ɫɬɚɧɿɜ. 
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Ɂɚ ɞɨɩɨɦɨɝɨɸ ɩɪɨɰɟɫɧɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ ɩɿɞɯɨɞɭ ɩɪɨɜɨɞɢɬɶɫɹ 
ɨɪɝɚɧɿɡɚɰɿɣɧɢɣ ɬɚ ɩɪɨɰɟɫɧɢɣ ɚɧɚɥɿɡ ɧɚ ɨɫɧɨɜɿ ɪɟɿɧɠɢɧɿɪɢɧɝɭ ɛɿɡɧɟɫ-
ɩɪɨɰɟɫɿɜ, ɩɪɢ ɰɶɨɦɭ ɩɪɨєɤɬɭɸɬɶɫɹ ɛɿɡɧɟɫ-ɮɭɧɤɰɿʀ, ɛɿɡɧɟɫ-ɩɪɨɰɟɫɢ ɬɚ 
ɛɿɡɧɟɫ-ɦɨɞɟɥɿ. 

ɇɚ ɫɶɨɝɨɞɧɿ ɜɟɥɢɤɚ ɤɿɥɶɤɿɫɬɶ ɩɪɨɝɪɚɦɧɢɯ ɩɪɨɞɭɤɬɿɜ 
ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɿɡɨɥɶɨɜɚɧɨ, ɬɨɦɭ ɜɢɧɢɤɚє ɧɟɨɛɯɿɞɧɿɫɬɶ ɭ 
ɩɪɨɝɪɚɦɚɯ, ɹɤɿ ɦɨɠɭɬɶ ɜɡɚєɦɨɞɿɹɬɢ ɞɥɹ ɨɛɦɿɧɭ ɿɧɮɨɪɦɚɰɿєɸ ɬɚ 
ɩɨɫɥɭɝɚɦɢ ɡ ɿɧɲɢɦɢ ɩɪɨɝɪɚɦɚɦɢ ɿ ɬɢɦ ɫɚɦɢɦ ɜɢɪɿɲɭɜɚɬɢ ɩɪɨɛɥɟɦɢ, 
ɳɨ ɧɟ ɜɢɪɿɲɭɸɬɶɫɹ ɩɨɨɞɢɧɰɿ. ɉɪɨɝɪɚɦɢ, ɧɚɩɢɫɚɧɿ ɪɿɡɧɢɦɢ ɥɸɞɶɦɢ, 
ɧɚ ɪɿɡɧɢɯ ɦɨɜɚɯ, ɞɥɹ ɪɿɡɧɢɯ ɨɩɟɪɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɿ ɞɥɹ ɪɿɡɧɢɯ ȿɈɆ, 
ɹɤ ɩɪɚɜɢɥɨ, ɦɚɸɬɶ ɪɿɡɧɿ ɿɧɬɟɪɮɟɣɫɢ, ɳɨ є ɧɟɫɭɦɿɫɧɢɦ ɿ ɡɚɬɪɭɞɧɹє 
ɨɛɦɿɧ ɿɧɮɨɪɦɚɰɿєɸ ɦɿɠ ɧɢɦɢ. 

Ɋɨɡɪɨɛɤɚ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɧɚ ɨɫɧɨɜɿ ɩɪɨɝɪɚɦɧɢɯ ɚɝɟɧɬɿɜ 
ɜɢɤɨɪɢɫɬɨɜɭєɬɶɫɹ ɞɥɹ ɬɨɝɨ, ɳɨɛ ɩɨɥɟɝɲɢɬɢ ɫɬɜɨɪɟɧɧɹ ɩɪɨɝɪɚɦɧɢɯ 
ɩɪɨɞɭɤɬɿɜ, ɡɞɚɬɧɢɯ ɞɨ ɜɡɚєɦɨɞɿʀ ɜ ɬɚɤɢɯ ɭɦɨɜɚɯ. ɐɟ ɞɨɡɜɨɥɹє 
ɪɨɡɜ’ɹɡɭɜɚɬɢ ɩɪɨɛɥɟɦɢ, ɩɨɜ’ɹɡɚɧɿ ɡ ɪɨɡɪɨɛɤɨɸ ɩɪɨɝɪɚɦɧɢɯ 
ɩɪɨɞɭɤɬɿɜ ɜɟɥɢɤɨɝɨ ɦɚɫɲɬɚɛɭ. ȼɢɤɨɪɢɫɬɚɧɧɹ ɚɝɟɧɬɧɨ-ɨɪɿєɧɬɨɜɚɧɨɝɨ 
ɩɿɞɯɨɞɭ ɞɚє ɦɨɠɥɢɜɿɫɬɶ ɫɬɜɨɪɸɜɚɬɢ ɩɪɢɤɥɚɞɧɿ ɞɨɞɚɬɤɢ ɹɤ 
ɩɪɨɝɪɚɦɧɿ ɤɨɦɩɨɧɟɧɬɢ, ɹɤɿ ɦɨɠɭɬɶ ɫɩɿɥɤɭɜɚɬɢɫɹ ɡ ɫɨɛɿ ɩɨɞɿɛɧɢɦɢ ɡɚ 
ɞɨɩɨɦɨɝɨɸ ɨɛɦɿɧɭ ɩɨɜɿɞɨɦɥɟɧɧɹɦɢ. 

ɇɚ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɢɯ ɩɿɞɩɪɢєɦɫɬɜɚɯ, ɳɨ ɿɫɧɭɸɬɶ ɧɚ ɪɢɧɤɭ 
ɞɨɜɝɢɣ ɱɚɫ, ɚɜɬɨɦɚɬɢɡɨɜɚɧɚ ɿɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ ɫɬɜɨɪɸɜɚɥɚɫɶ 
ɩɨɫɬɭɩɨɜɨ ɲɥɹɯɨɦ ɜɿɞɨɤɪɟɦɥɟɧɨʀ ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɨɤɪɟɦɢɯ ɥɚɧɨɤ. ɐɟɣ 
ɩɪɨɰɟɫ ɜɿɞɛɭɜɚɜɫɹ ɩɪɨɬɹɝɨɦ ɤɿɥɶɤɨɯ ɪɨɤɿɜ. ɉɪɢ ɰɶɨɦɭ ɚɜɬɨɦɚɬɢɡɚɰɿɹ 
ɨɞɧɢɯ ɥɚɧɨɤ ɪɨɛɨɬɢ ɜɿɞɛɭɜɚɥɚɫɹ ɡɚ ɪɚɯɭɧɨɤ ɿɫɧɭɸɱɢɯ ɩɪɨɝɪɚɦɧɢɯ 
ɩɪɨɞɭɤɬɿɜ, ɚ ɞɟɹɤɿ ɥɚɧɤɢ ɚɜɬɨɦɚɬɢɡɨɜɭɜɚɥɢɫɹ ɡɚ ɪɚɯɭɧɨɤ ɫɩɟɰɿɚɥɶɧɨ 
ɪɨɡɪɨɛɥɟɧɢɯ ɩɪɨɝɪɚɦɧɢɯ ɩɪɨɞɭɤɬɿɜ ɞɥɹ ɤɨɧɤɪɟɬɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ. 
ɉɪɢ ɰɶɨɦɭ ɡɦɿɧɸɜɚɥɢɫɹ ɦɨɜɢ ɩɪɨɝɪɚɦɭɜɚɧɧɹ, ɨɩɟɪɚɰɿɣɧɿ ɫɢɫɬɟɦɢ 
ɬɨɳɨ. ȼɫɟ ɰɟ ɩɪɢɜɟɥɨ ɞɨ ɬɨɝɨ, ɳɨ ɞɟɹɤɿ ɮɭɧɤɰɿʀ ɿ ɡɚɞɚɱɿ ɪɿɡɧɢɯ ɥɚɧɨɤ 
ɞɭɛɥɸɸɬɶɫɹ, ɫɬɜɨɪɸɸɱɢ ɛɿɥɶɲ ɫɤɥɚɞɧɿ ɿɧɮɨɪɦɚɰɿɣɧɿ ɩɨɬɨɤɢ. 

Ⱦɥɹ ɬɨɝɨ ɳɨɛ ɞɨɫɹɝɧɭɬɢ ɰɿɥɟɣ ɪɨɛɨɬɢ ɩɪɨɩɨɧɭєɬɶɫɹ 
ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ ɩɿɞɯɿɞ, ɹɤɢɣ ɛɭɞɟ ɨɫɧɨɜɚɧɢɣ ɧɚ ɞɜɨɯ ɿɫɧɭɸɱɢɯ – 
ɫɬɪɭɤɬɭɪɧɨ-ɨɪɿєɧɬɨɜɚɧɨɦɭ ɬɚ ɨɛ’єɤɬɧɨ-ɨɪɿєɧɬɨɜɚɧɨɦɭ – ɨɛ’єɤɬɧɨ-
ɫɬɪɭɤɬɭɪɧɢɣ ɩɿɞɯɿɞ. ɐɟ ɞɨɡɜɨɥɢɬɶ ɜɡɹɬɢ ɡ ɰɢɯ ɩɿɞɯɨɞɿɜ ʀɯ ɩɟɪɟɜɚɝɢ 
ɬɚ ɩɨɡɛɭɬɢɫɹ ɧɚɣɛɿɥɶɲ ɫɭɬɬєɜɢɯ ɧɟɞɨɥɿɤɿɜ. 

ɋɭɬɧɿɫɬɶ ɩɿɞɯɨɞɭ ɩɨɥɹɝɚє ɭ ɬɚɤɨɦɭ: 

- ɞɨɫɥɿɞɠɟɧɧɹ ɫɢɫɬɟɦɢ ɩɨɱɢɧɚєɬɶɫɹ ɿɡ ɡɚɝɚɥɶɧɨɝɨ ɨɝɥɹɞɭ 
ɨɛ’єɤɬɚ ɞɨɫɥɿɞɠɟɧɧɹ, ɚ ɩɨɬɿɦ ɩɟɪɟɞɛɚɱɚє ɣɨɝɨ ɩɨɫɥɿɞɨɜɧɭ ɞɟɬɚɥɿɡɚɰɿɸ; 
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- ɭɦɨɜɨɸ ɬɚɤɨɝɨ ɩɿɞɯɨɞɭ є ɧɚɨɱɧɿɫɬɶ ɣɨɝɨ ɡɚɫɨɛɿɜ ɬɚ 
ɦɨɠɥɢɜɿɫɬɶ ʀɯ ɩɪɚɤɬɢɱɧɨɝɨ ɡɚɫɬɨɫɭɜɚɧɧɹ; 

- ɞɟɬɚɥɶɧɢɣ ɨɩɢɫ ɞɢɧɚɦɿɱɧɢɯ ɟɥɟɦɟɧɬɿɜ ɫɢɫɬɟɦɢ, ɬɨɛɬɨ 
ɩɪɨɰɟɫɿɜ; 

- ɟɮɟɤɬɢɜɧɿ ɦɟɯɚɧɿɡɦɢ ɪɟɚɝɭɜɚɧɧɹ ɧɚ ɡɛɭɪɸɸɱɿ ɜɩɥɢɜɢ ɧɚ 
ɟɤɨɧɨɦɿɱɧɢɣ ɨɛ’єɤɬ ɡ ɛɨɤɭ ɫɟɪɟɞɨɜɢɳɚ; 

- ɦɨɠɥɢɜɿɫɬɶ ɚɞɚɩɬɚɰɿʀ ɫɢɫɬɟɦɢ ɞɨ ɦɨɠɥɢɜɢɯ ɡɦɿɧ ɛɟɡ 
ɡɨɜɧɿɲɧɶɨɝɨ ɜɬɪɭɱɚɧɧɹ ɡ ɛɨɤɭ ɩɪɨєɤɬɭɜɚɥɶɧɢɤɚ. 

ȱɧɮɨɪɦɚɰɿɣɧɚ ɫɢɫɬɟɦɚ ȺɌɉ ɹɜɥɹє ɫɨɛɨɸ ɿɧɫɬɪɭɦɟɧɬ ɞɥɹ 
ɩɟɪɫɨɧɚɥɭ ɫɥɭɠɛ ɩɿɞɩɪɢєɦɫɬɜɚ (ɜɿɞɞɿɥ ɤɚɞɪɿɜ, ɬɟɯɧɿɱɧɢɣ ɜɿɞɞɿɥ, 
ɜɿɞɞɿɥ ɟɤɫɩɥɭɚɬɚɰɿʀ, ɛɭɯɝɚɥɬɟɪɿɹ, ɩɥɚɧɨɜɢɣ ɜɿɞɞɿɥ ɬɚ ɿɧ.) ɿ 
ɫɤɥɚɞɚєɬɶɫɹ ɿɡ ɫɭɤɭɩɧɨɫɬɿ ɚɜɬɨɦɚɬɢɡɨɜɚɧɢɯ ɪɨɛɨɱɢɯ ɦɿɫɰɶ (ȺɊɆ). 
Ɂɚɝɚɥɶɧɚ ɫɬɪɭɤɬɭɪɧɚ ɫɯɟɦɚ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ȺɌɉ ɧɚɜɟɞɟɧɚ ɧɚ 
ɪɢɫ. 1. ȼɨɧɚ ɜɤɥɸɱɚє ɤɨɦɩɥɟɤɫ ɜɡɚєɦɨɩɨɜ’ɹɡɚɧɢɯ ɚɜɬɨɦɚɬɢɡɨɜɚɧɢɯ 
ɪɨɛɨɱɢɯ ɦɿɫɰɶ (ȺɊɆ). 

ȼɫɿ ɪɨɛɨɱɿ ɦɿɫɰɹ ɩɨɜ’ɹɡɚɧɿ ɧɚ ɿɧɮɨɪɦɚɰɿɣɧɨɦɭ ɪɿɜɧɿ ɿ 
ɩɨɫɬɚɱɚɸɬɶ ɨɞɧɟ ɨɞɧɨɦɭ ɩɟɜɧɿ ɞɚɧɿ. ɋɩɨɱɚɬɤɭ ɡɚɩɭɫɤɚɸɬɶɫɹ ɪɨɛɨɱɿ 
ɦɿɫɰɹ, ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ ɫɢɫɬɟɦɭ ɧɨɪɦɚɬɢɜɧɨ-ɞɨɜɿɞɤɨɜɨɸ 
ɿɧɮɨɪɦɚɰɿєɸ, ɿ ɜ ɤɿɧɰɿ ɬɿ, ɳɨ ɮɨɪɦɭɸɬɶ  ɜɢɯɿɞɧɿ ɮɨɪɦɢ [5]. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Ɋɢɫ. 1. Ɂɜɢɱɚɣɧɚ ɫɬɪɭɤɬɭɪɚ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ȺɌɉ 

 

Ɋɟɚɥɿɡɚɰɿɹ ɤɨɦɩɥɟɤɫɧɨʀ ɫɢɫɬɟɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɜ ɩɟɪɲɭ ɱɟɪɝɭ 
ɩɨɬɪɟɛɭє ɚɜɬɨɦɚɬɢɡɚɰɿʀ ɪɨɛɨɱɢɯ ɦɿɫɰɶ (ȺɊɆ) «Ɍɟɯɧɿɱɧɢɣ ɜɿɞɞɿɥ», 
«Ʉɚɞɪɢ» ɿ «Ȼɭɯɝɚɥɬɟɪɿɹ», ɨɫɤɿɥɶɤɢ ɛɟɡ ɜɿɞɨɦɨɫɬɟɣ ɩɪɨ ɪɭɯɨɦɢɣ 
ɫɤɥɚɞ ɬɚ ɩɟɪɫɨɧɚɥ ɿɧɲɿ ɩɿɞɫɢɫɬɟɦɢ ɟɮɟɤɬɢɜɧɨ ɩɪɚɰɸɜɚɬɢ ɧɟ ɛɭɞɭɬɶ. 

ȺɊɆ 

ɜɿɞɞɿɥɭ ɤɚɞɪɿɜ 

ȺɊɆ 

ɬɟɯɜɿɞɞɿɥɭ 

ȺɊɆ 

ɬɚɤɫɢɪɨɜɳɢɤɚ 

ȺɊɆ 

ɜɿɞɞɿɥɭ ɟɤɫɩɥɭɚɬɚɰɿʀ 

ȺɊɆ 

ɛɟɯɝɚɥɬɟɪɿʀ 
ȺɊɆ 

ɩɥɚɧɨɜɨɝɨ 

ɜɿɞɞɿɥɭ 

ȺɊɆ 

ɬɟɯɧɿɤɚ ɩɨ 

ɨɛɥɿɤɭ ɩɚɥɢɜɚ 

ȺɊɆ 

ɬɟɯɧɿɤɚ ɩɨ 

ɨɛɥɿɤɭ ɲɢɧ 

ȺɊɆ 

ɪɟɦɨɧɬɧɨʀ 
ɫɥɭɠɛɢ 

ȺɊɆ 

ɫɤɥɚɞɭ 

ȺɊɆ 

ɚɞɦɿɧɿɫɬɪɚɬɨɪɚ ȻȾ 
Ʌɨɤɚɥɶɧɚ ɦɟɪɟɠɚ  

ɋɟɪɜɟɪ 

ȺɊɆ 

ɞɢɫɩɟɬɱɟɪɚ 

Ȼɚɡɚ 

ɞɚɧɢɯ 
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ɇɚ ɞɪɭɝɨɦɭ ɟɬɚɩɿ ɩɨɬɪɿɛɧɚ ɪɟɚɥɿɡɚɰɿɹ ɩɿɞɫɢɫɬɟɦɢ ɪɨɛɨɬɢ 
ɞɢɫɩɟɬɱɟɪɚ, ɨɛɪɨɛɤɢ ɲɥɹɯɨɜɨʀ ɞɨɤɭɦɟɧɬɚɰɿʀ ɬɚ ɨɛɥɿɤɭ ɜɢɬɪɚɬɢ 
ɩɚɥɢɜɚ. 

ɇɚ ɬɪɟɬɶɨɦɭ ɟɬɚɩɿ ɦɨɠɥɢɜɚ ɪɟɚɥɿɡɚɰɿɹ ȺɊɆ ɩɥɚɧɨɜɨɝɨ ɜɿɞɞɿɥɭ. 

ɇɚ ɱɟɬɜɟɪɬɨɦɭ ɟɬɚɩɿ ɦɨɠɭɬɶ ɛɭɬɢ ɪɟɚɥɿɡɨɜɚɧɿ ȺɊɆɢ ɪɟɦɨɧɬɧɨʀ 
ɡɨɧɢ, ɫɤɥɚɞɭ ɬɚ ɿɧɲɢɯ ɟɥɟɦɟɧɬɿɜ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ 
ɩɿɞɩɪɢєɦɫɬɜɚ. 

ɇɚ ɿɧɮɨɪɦɚɰɿɣɧɨɦɭ ɪɿɜɧɿ ɜɫɿ ȺɊɆɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɩɨɜ’ɹɡɚɧɿ 
ɦɿɠ ɫɨɛɨɸ, ɬɨɦɭ ɫɬɜɨɪɟɧɧɹ ɟɮɟɤɬɢɜɧɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ 
ɦɨɠɥɢɜɟ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɥɨɤɚɥɶɧɨʀ ɤɨɦɩ’ɸɬɟɪɧɨʀ ɦɟɪɟɠɿ ɿ єɞɢɧɨʀ 
ɛɚɡɢ ɞɚɧɢɯ. 

Ⱥɧɚɥɿɡ ɿɫɧɭɸɱɨʀ ɫɢɫɬɟɦɢ ɩɨɤɚɡɭє, ɳɨ ȺɊɆɢ ɞɢɫɩɟɬɱɟɪɚ ɿ 
ɬɚɤɫɢɪɨɜɳɢɤɚ ɦɨɠɧɚ ɩɨєɞɧɚɬɢ, ɬɨɦɭ ɳɨ ɨɛɪɨɛɤɚ ɩɨɞɨɪɨɠɧɶɨɝɨ 
ɥɢɫɬɚ є ɨɞɧɿєɸ ɡ ɮɭɧɤɰɿɣ ɞɢɫɩɟɬɱɟɪɚ ɿ ɜɢɤɨɧɭєɬɶɫɹ ɱɟɪɝɨɜɢɦ 
ɞɢɫɩɟɬɱɟɪɨɦ ɩɿɫɥɹ ɩɪɢɣɨɦɭ ɩɨɞɨɪɨɠɧɿɯ ɥɢɫɬɿɜ ɜɿɞ ɜɨɞɿɹ, ɹɤɢɣ 
ɩɨɜɟɪɧɭɜɫɹ ɜ ɤɿɧɰɿ ɡɦɿɧɢ ɡ ɥɿɧɿʀ. 

ɓɟ ɨɞɧɢɦ ɿɡ ɧɚɩɪɹɦɤɿɜ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɿɫɧɭɸɱɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ 
ɫɢɫɬɟɦɢ є ɨɛ’єɞɧɚɧɧɹ ȺɊɆɿɜ ɬɟɯɧɿɤɚ ɡ ɨɛɥɿɤɭ ɲɢɧ ɬɚ ɫɤɥɚɞɭ. ɍ 
ɧɟɜɟɥɢɤɢɯ ȺɌɉ ɡ ɤɿɥɶɤɿɫɬɸ ɚɜɬɨɦɨɛɿɥɿɜ ɞɨ 200 ɨɞɢɧɢɰɶ ɪɭɯɨɦɨɝɨ 
ɫɤɥɚɞɭ ɰɹ ɪɨɛɨɬɚ ɦɨɠɟ ɛɭɬɢ ɨɛ’єɞɧɚɧɚ. ɐɟ ɞɚɫɬɶ ɦɨɠɥɢɜɿɫɬɶ 
ɫɤɨɧɰɟɧɬɪɭɜɚɬɢ ɜ ɨɞɧɨɦɭ ɦɿɫɰɿ ɿɧɮɨɪɦɚɰɿɸ ɡ ɨɛɥɿɤɭ ɬɨɜɚɪɧɨ-

ɦɚɬɟɪɿɚɥɶɧɢɯ ɰɿɧɧɨɫɬɟɣ. ȺɊɆ ɡ ɨɛɥɿɤɭ ɩɚɥɢɜɚ ɩɪɨɩɨɧɭєɬɶɫɹ 
ɪɨɡɲɢɪɢɬɢ ɞɨ ɨɛɥɿɤɭ ɩɚɥɢɜɧɨ-ɦɚɫɬɢɥɶɧɢɯ ɦɚɬɟɪɿɚɥɿɜ. ɐɟ 
ɩɨɹɫɧɸєɬɶɫɹ ɿɫɧɭɜɚɧɧɹɦ ɬɚɤɢɯ ɨɛɨɜ’ɹɡɤɨɜɢɯ ɞɨɤɭɦɟɧɬɿɜ ɹɤ Ɂɜɿɬ ɩɪɨ 
ɪɭɯ ɩɚɥɢɜɧɨ-ɦɚɫɬɢɥɶɧɢɯ ɦɚɬɟɪɿɚɥɿɜ (ɉɆɆ) ɬɚ Ⱥɧɚɥɿɡ ɜɢɬɪɚɬ ɉɆɆ. 
Ɍɚɤɟ ɩɨєɞɧɚɧɧɹ ɜɢɤɥɸɱɚє ɞɨɞɚɬɤɨɜɢɣ ɞɨɤɭɦɟɧɬɨɨɛɿɝ ɦɿɠ ȺɊɆ 
ɫɤɥɚɞɭ ɿ ȺɊɆ ɬɟɯɧɿɤɚ ɡ ɨɛɥɿɤɭ ɩɚɥɢɜɚ. 

Ⱦɨɤɭɦɟɧɬɨɨɛɿɝ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ ɡɞɿɣɫɧɸєɬɶɫɹ ɭ ɜɢɝɥɹɞɿ ɩɨɬɨɤɿɜ 
ɞɨɤɭɦɟɧɬɿɜ, ɳɨ ɰɢɪɤɭɥɸɸɬɶ ɦɿɠ ɪɿɡɧɢɦɢ ɜɿɞɞɿɥɚɦɢ ɬɚ ɩɿɞɪɨɡɞɿɥɚɦɢ 
ɩɿɞɩɪɢєɦɫɬɜɚ, ɩɨɱɢɧɚɸɱɢ ɡ ɦɨɦɟɧɬɭ ʀɯ ɫɬɜɨɪɟɧɧɹ ɚɛɨ ɨɞɟɪɠɚɧɧɹ ɞɨ 
ɡɚɜɟɪɲɟɧɧɹ ɜɢɤɨɧɚɧɧɹ ɚɛɨ ɜɿɞɩɪɚɜɥɟɧɧɹ. Ɍɚɤɢɣ ɪɭɯ ɜɿɞɛɭɜɚєɬɶɫɹ 
ɜɿɞ ɫɭɛ’єɤɬɚ ɞɨ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ ɿ ɜ ɡɜɨɪɨɬɧɶɨɦɭ ɧɚɩɪɹɦɤɭ ɬɚɤɨɠ 
ɜɫɟɪɟɞɢɧɿ ɨɛ’єɤɬɚ ɭɩɪɚɜɥɿɧɧɹ ɡ ɦɟɬɨɸ ɣɨɝɨ ɜɢɤɨɧɚɧɧɹ ɚɛɨ 
ɩɨɞɚɥɶɲɨʀ ɨɛɪɨɛɤɢ.  

Ⱦɥɹ ɛɿɥɶɲ ɧɚɝɥɹɞɧɨɝɨ ɪɨɡɝɥɹɞɭ ɪɭɯɭ ɞɨɤɭɦɟɧɬɿɜ ɜɢɤɨɪɢɫ-
ɬɨɜɭɸɬɶ ɨɩɟɪɨɝɪɚɦɭ (ɪɢɫ. 2), ɹɤɚ ɹɜɥɹє ɫɨɛɨɸ ɨɞɢɧ  ɡ ɪɿɡɧɨɜɢɞɿɜ 
ɬɚɛɥɢɱɧɨ-ɝɪɚɮɿɱɧɨɝɨ ɜɿɞɨɛɪɚɠɟɧɧɹ ɩɨɫɥɿɞɨɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɫɶɤɢɯ ɿ 
ɜɢɪɨɛɧɢɱɢɯ ɨɩɟɪɚɰɿɣ ɬɚ ɪɭɯɭ ɞɨɤɭɦɟɧɬɿɜ. 
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ɇɚɡɜɚ ɞɨɤɭɦɟɧɬɚ 

Ʉ
ɥɿ

єɧ
ɬ 

ȼ
ɨɞ

ɿɣ
 

Ⱥ
ɜɬ

ɨɤ
ɨɥ

ɨɧ
ɚ 

Ⱦ
ɢɫ

ɩɟ
ɬɱ

ɟɪ
 

ȼ
ɿɞ

ɞɿ
ɥ 

ɟɤ
ɫɩ

ɥɭ
ɚɬ

ɚɰ
ɿʀ 

ɉ
ȿȼ

 

Ȼɭ
ɯɝ

ɚɥ
ɬɟ

ɪɿ
ɹ 

Ƚɪ
ɭɩ

ɚ 
ɨɛ

ɥɿ
ɤɭ

 Ƚ
ɋ

Ɇ
 

ȱɈ
ɐ

 

Ɂɚ
ɫɬ

ɭɩ
ɧɢ

ɤ 
ɡ 

ɟɤ
ɫɩ

ɥɭ
ɚɬ

ɚɰ
ɿʀ 

Ɂɚɹɜɤɚ ɧɚ ɩɟɪɟɜɟɡɟɧɧɹ 
ɜɚɧɬɚɠɿɜ 

          

Ⱦɨɝɨɜɿɪ ɧɚ 
ɩɟɪɟɜɟɡɟɧɧɹ ɜɚɧɬɚɠɿɜ 

          

ɉɥɚɧ ɩɟɪɟɜɟɡɟɧɶ 
ɜɚɧɬɚɠɿɜ 

          

Ɋɨɡɧɚɪɹɞɤɚ ȺɄ           

Ɇɿɫɹɱɧɢɣ ɝɪɚɮɿɤ 
ɪɨɛɨɬɢ ȺɄ 

          

Ⱦɨɛɨɜɢɣ ɧɚɪɹɞ-ɚɧɚɥɿɡ 
ɜɢɯɨɞɭ Ɋɋ ɧɚ ɥɿɧɿɸ 

          

ɉɨɞɨɪɨɠɧɿ ɥɢɫɬɢ           

Ⱦɢɫɩɟɬɱɟɪɫɶɤɚ 
ɞɨɩɨɜɿɞɶ ɩɪɨ ɜɢɩɭɫɤ 
Ɋɋ ɧɚ ɥɿɧɿɸ 

          

ȼɿɞɨɦɿɫɬɶ ɜɚɧɬɚɠɧɢɯ 
ɩɟɪɟɜɟɡɟɧɶ 

          

ȼɿɞɨɦɿɫɬɶ 
ɩɚɫɚɠɢɪɫɶɤɢɯ 
ɩɟɪɟɜɟɡɟɧɶ 

          

Ɉɩɟɪɚɬɢɜɧɚ ɞɨɜɿɞɤɚ 
ɩɪɨ ɨɬɪɢɦɚɧɿ ɞɨɯɨɞɢ 

          

Ⱥɧɚɥɿɡ ɜɢɤɨɧɚɧɧɹ 
ɩɥɚɧɭ ɩɟɪɟɜɟɡɟɧɶ 

          

ȼɿɞɨɦɿɫɬɶ ɡɚɩɪɚɜɤɢ 
ɩɚɥɢɜɚ 

          

Ɂɜɟɞɟɧɚ ɜɿɞɨɦɿɫɬɶ            

ȼɿɞɨɦɿɫɬɶ ɨɛɥɿɤɭ 
ɡɚɥɢɲɤɿɜ ɩɚɥɢɜɚ 

          

Ⱦɨɛɨɜɢɣ ɡɜɿɬ ɩɪɨ ɪɭɯ 
ɉɆɆ 

          

Ɉɛɥɿɤɨɜɚ ɤɚɪɬɤɚ 
ɩɚɥɢɜɚ ɧɚ ɜɨɞɿɹ 

          

Ɍɚɛɟɥɶ ɨɛɥɿɤɭ 
ɪɨɛɨɱɨɝɨ ɱɚɫɭ ɜɨɞɿɹ 

          

Ⱥɧɚɥɿɡ ɜɢɬɪɚɬ ɉɆɆ           

 

Ɋɢɫ. 2. Ɉɩɟɪɨɝɪɚɦɚ ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ ɫɥɭɠɛɢ ɟɤɫɩɥɭɚɬɚɰɿʀ ȺɌɉ 
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ɍɦɨɜɧɿ ɩɨɡɧɚɱɟɧɧɹ: 

- ɡɛɿɪ ɿɧɮɨɪɦɚɰɿʀ,         - ɡɛɟɪɿɝɚɧɧɹ;            - ɨɛɪɨɛɤɚ,        - ɭɡɝɨɞɠɟɧɧɹ, 

- ɩɿɞɩɢɫɚɧɧɹ,        - ɩɪɢɣɧɹɬɬɹ ɿ ɜɢɤɨɧɚɧɧɹ;          - ɜɢɞɚɱɚ ɿɧɮɨɪɦɚɰɿʀ; 

- ɤɨɧɬɪɨɥɶ. 

- ɞɨɤɭɦɟɧɬɢ ɱɢ ɜɿɞɞɿɥɢ, ɳɨ ɩɿɞɥɹɝɚɸɬɶ ɨɛ’єɞɧɚɧɧɸ ɚɛɨ 
ɫɤɨɪɨɱɟɧɧɸ. 

 

Ⱦɨɫɥɿɞɠɟɧɧɹ ɦɚɪɲɪɭɬɿɜ ɪɭɯɭ ɞɨɤɭɦɟɧɬɿɜ ɧɚ ɩɪɢɤɥɚɞɿ ɫɥɭɠɛɢ 
ɟɤɫɩɥɭɚɬɚɰɿʀ ɩɨɤɚɡɭє, ɳɨ ɰɢɤɥɢ ɪɭɯɭ ɞɨɤɭɦɟɧɬɿɜ ɡɚɣɦɚɸɬɶ ɞɨɫɢɬɶ 
ɞɨɜɝɢɣ ɱɚɫ, ɦɚɪɲɪɭɬɢ ɪɭɯɭ  ɩɨɜɬɨɪɸɸɬɶɫɹ ɿ ɩɟɪɟɯɪɟɳɭɸɬɶɫɹ. 

Ɍɚɤ, ɧɟɨɛɯɿɞɧɿɫɬɶ ɜ ɿɧɮɨɪɦɚɰɿɣɧɨ-ɨɛɱɢɫɥɸɜɚɥɶɧɨɦɭ ɰɟɧɬɪɿ 
(ȱɈɐ) ɭ ɫɭɱɚɫɧɢɯ ɭɦɨɜɚɯ ɜɿɞɩɚɞɚє. ɉɪɚɤɬɢɱɧɨ ɜɫɿ ɮɭɧɤɰɿʀ, ɹɤɿ ɛɭɥɢ 
ɩɨɤɥɚɞɟɧɿ ɧɚ ȱɈɐ, ɜɢɤɨɧɭɸɬɶɫɹ ɧɚ ɜɿɞɩɨɜɿɞɧɢɯ ȺɊɆ. ɇɚ ɪɢɫ. 2 
ɜɢɞɧɨ, ɳɨ ȱɈɐ ɞɥɹ ɫɥɭɠɛɢ ɟɤɫɩɥɭɚɬɚɰɿʀ ɜɢɤɨɧɭє ɬɚɤɿ ɪɨɛɨɬɢ: 
ɡɛɟɪɿɝɚє ɿɧɮɨɪɦɚɰɿɸ ɡ ɩɨɞɨɪɨɠɧɿɯ ɥɢɫɬɿɜ ɬɚ ɨɛɪɨɛɥɹє ɜɿɞɨɦɨɫɬɿ 
ɡɚɩɪɚɜɤɢ ɩɚɥɢɜɚ. ȼɫɿ ɰɿ ɡɚɞɚɱɿ ɦɨɠɭɬɶ ɜɢɤɨɧɭɜɚɬɢɫɹ ɜɿɞɩɨɜɿɞɧɨ ɞɨ   
ɡɚɩɢɬɿɜ ȺɊɆ ɞɢɫɩɟɬɱɟɪɚ ɿ ȺɊɆ ɬɟɯɧɿɤɚ ɡ ɨɛɥɿɤɭ ɉɆɆ. 

ɓɨ ɫɬɨɫɭєɬɶɫɹ ɧɟɨɛɯɿɞɧɨɫɬɿ ɜɟɞɟɧɧɹ ɿ ɫɬɜɨɪɟɧɧɹ ɨɤɪɟɦɢɯ 
ɞɨɤɭɦɟɧɬɿɜ, ɬɨ ɞɥɹ ɫɥɭɠɛɢ ɟɤɫɩɥɭɚɬɚɰɿʀ ȺɌɉ ɦɨɠɧɚ ɜɢɤɥɸɱɢɬɢ 
ɧɟɨɛɯɿɞɧɿɫɬɶ ɫɬɜɨɪɟɧɧɹ ɪɨɡɧɚɪɹɞɤɢ ɚɜɬɨɤɨɥɨɧɢ, ɪɨɡɦɿɫɬɢɜɲɢ ɰɸ 
ɿɧɮɨɪɦɚɰɿɸ ɜ ɦɿɫɹɱɧɨɦɭ ɝɪɚɮɿɤɭ ɪɨɛɨɬɢ. ȼɿɞɨɦɨɫɬɿ ɡɚɩɪɚɜɤɢ ɿ 
ɨɛɥɿɤɭ ɡɚɥɢɲɤɿɜ ɩɚɥɢɜɚ ɦɨɠɧɚ ɨɛ’єɞɧɚɬɢ, ɚ ɞɨɛɨɜɚ ɿɧɮɨɪɦɚɰɿɹ ɡ ɧɢɯ 
ɜɿɞɨɛɪɚɠɚєɬɶɫɹ ɜ Ⱦɨɛɨɜɨɦɭ ɡɜɿɬɿ ɩɪɨ ɪɭɯ ɉɆɆ. 

ȼɢɳɟ ɡɚɩɪɨɩɨɧɨɜɚɧɟ ɨɛ’єɞɧɚɧɧɹ ɪɨɛɿɬ ɡ ɜɢɩɢɫɤɢ ɬɚ ɨɛɪɨɛ-

ɥɟɧɧɹ ɩɨɞɨɪɨɠɧɶɨɝɨ ɥɢɫɬɚ ɿ ɡɛɟɪɟɠɟɧɧɹ ɜɿɞɩɨɜɿɞɧɨʀ ɿɧɮɨɪɦɚɰɿʀ 
ɦɨɠɧɚ ɜɢɪɿɲɢɬɢ ɡɚ ɞɨɩɨɦɨɝɨɸ ɋɍȻȾ Access. ɉɨɛɭɞɨɜɚɧɚ 
ɿɧɮɨɪɦɚɰɿɣɧɨ-ɥɨɝɿɱɧɚ ɦɨɞɟɥɶ ɛɚɡɢ ɞɚɧɢɯ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɰɶɨɝɨ 
ɿɧɫɬɪɭɦɟɧɬɭ ɦɚє ɜɢɝɥɹɞ, ɧɚɜɟɞɟɧɢɣ ɧɚ ɪɢɫ. 3.  

ɇɚɜɟɞɟɧɚ ɦɨɞɟɥɶ ɹɜɥɹє ɫɨɛɨɸ ɨɛ’єɤɬɢ (ɬɚɛɥɢɰɿ), ɹɤɿ 
ɩɪɟɞɫɬɚɜɥɟɧɿ ɞɨɜɿɞɧɢɤɚɦɢ, ɳɨ ɦɿɫɬɹɬɶ ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ ɪɭɯɨɦɢɣ 
ɫɤɥɚɞ, ɜɨɞɿʀɜ, ɤɥɿєɧɬɿɜ, ɦɚɪɤɢ ɚɜɬɨɦɨɛɿɥɿɜ, ɦɚɪɲɪɭɬɢ ɩɟɪɟɜɟɡɟɧɶ ɬɚ 
ɡɜ’ɹɡɤɢ ɦɿɠ ɧɢɦɢ. ȱɧɮɨɪɦɚɰɿɹ ɜ ɞɨɜɿɞɧɢɤɚɯ ɛɭɞɭєɬɶɫɹ ɬɚɤɢɦ ɱɢɧɨɦ, 
ɳɨɛ ɡɚ ɨɞɧɢɦ ɿɡ ɩɨɤɚɡɧɢɤɿɜ ɦɨɠɧɚ ɛɭɥɨ ɿɞɟɧɬɢɮɿɤɭɜɚɬɢ ɤɨɧɤɪɟɬɧɢɣ 
ɨɛ’єɤɬ. Ɍɚɤɢɣ ɩɨɤɚɡɧɢɤ ɧɚɡɢɜɚɸɬɶ ɤɥɸɱɨɜɢɦ ɩɨɥɟɦ. ɇɚɩɪɢɤɥɚɞ, ɭ 
ɞɨɜɿɞɧɢɤɭ ɩɪɚɰɿɜɧɢɤɿɜ ɬɚɤɢɦ ɩɨɥɟɦ є ɬɚɛɟɥɶɧɢɣ ɧɨɦɟɪ, ɹɤɢɣ ɧɟ 
ɩɨɜɬɨɪɸєɬɶɫɹ ɜ ɪɚɦɤɚɯ ɨɞɧɨɝɨ ɩɿɞɩɪɢєɦɫɬɜɚ. 
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Ɋɢɫ. 3. ȱɧɮɨɪɦɚɰɿɣɧɨ-ɥɨɝɿɱɧɚ ɦɨɞɟɥь ȻȾ «ɉɨɞɨɪɨɠɧɿɣ ɥɢɫɬ» 

 

əɤɳɨ ɧɟɨɛɯɿɞɧɨ ɜɢɩɢɫɚɬɢ ɩɨɞɨɪɨɠɧɿɣ ɥɢɫɬ, ɬɨ ɿɧɮɨɪɦɚɰɿɣɧɿ 
ɡɜ’ɹɡɤɢ ɦɿɠ ɨɤɪɟɦɢɦɢ ɞɨɜɿɞɧɢɤɚɦɢ ɞɨɡɜɨɥɹɬɶ ɛɿɥɶɲɿɫɬɶ ɿɧɮɨɪɦɚɰɿʀ 
ɨɬɪɢɦɭɜɚɬɢ ɚɜɬɨɦɚɬɢɱɧɨ. ɉɪɢɤɥɚɞ ɧɚɜɟɞɟɧɢɣ ɜ ɬɚɛɥ. 1. 

 

Ɍɚɛɥɢɰɹ 1  
ȱɧɮɨɪɦɚɰɿɣɧɿ ɡɜ’ɹɡɤɢ ɦɿɠ ɞɨɜɿɞɧɢɤɚɦɢ ɩɪɢ ɜɢɩɢɫɰɿ ɩɨɞɨɪɨɠɧьɨɝɨ ɥɢɫɬɚ 

 

ȱɦ’ɹ ɩɨɥɹ 
Ɂɜ’ɹɡɤɢ ɡ ɿɧɮɨɪɦɚɰɿɣɧɢɦɢ ɨɛ’єɤɬɚɦɢ ȻȾ  

«Ⱦɨɫɬɚɜɤɚ ɜɚɧɬɚɠɭ» 

ɇɨɦɟɪ ɥɢɫɬɚ Ⱥɜɬɨɦɚɬɢɱɧɨ ɜɟɞɟɬɶɫɹ ɤɨɦɩ’ɸɬɟɪɨɦ 

Ɍɚɛɟɥɶɧɢɣ ɧɨɦɟɪ 
ȼɜɨɞɢɬɶɫɹ ɜɪɭɱɧɭ. Є ɡɜ’ɹɡɭɸɱɢɦ ɡ «Ⱦɨɜɿɞɧɢɤɨɦ 
ɩɪɚɰɿɜɧɢɤɿɜ» 

ɉȱȻ ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɩɪɚɰɿɜɧɢɤɿɜ» 

Ƚɚɪɚɠɧɢɣ ɧɨɦɟɪ 
ȼɜɨɞɢɬɶɫɹ ɜɪɭɱɧɭ. Є ɡɜ’ɹɡɭɸɱɢɦ ɡ «Ⱦɨɜɿɞɧɢɤɨɦ 

ɚɜɬɨɦɨɛɿɥɿɜ» 

Ⱦɟɪɠɚɜɧɢɣ ɧɨɦɟɪ ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɚɜɬɨɦɨɛɿɥɿɜ» 

ɇɚɣɦɟɧɭɜɚɧɧɹ ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɚɜɬɨɦɨɛɿɥɿɜ» 

Ʉɨɞ ɤɥɿєɧɬɚ ȼɜɨɞɢɬɶɫɹ ɜɪɭɱɧɭ. Ɂɜ’ɹɡɭє ɡ «Ⱦɨɜɿɞɧɢɤɨɦ ɤɥɿєɧɬɿɜ» 

ɇɚɣɦɟɧɭɜɚɧɧɹ 
ɤɥɿєɧɬɚ 

ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɤɥɿєɧɬɿɜ» 

Ʉɨɞ ɦɚɪɲɪɭɬɭ ȼɜɨɞɢɬɶɫɹ ɜɪɭɱɧɭ. Ɂɜ’ɹɡɭє ɡ «Ⱦɨɜɿɞɧɢɤɨɦ ɦɚɪɲɪɭɬɿɜ» 

Ⱦɨɜɠɢɧɚ ɦɚɪɲɪɭɬɭ ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɦɚɪɲɪɭɬɿɜ» 

Ʉɨɟɮɿɰɿєɧɬ ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɦɚɪɲɪɭɬɿɜ» 

Ʉɿɥɶɤɿɫɬɶ ɩɚɥɢɜɚ, ɥ ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɚɜɬɨɦɨɛɿɥɿɜ» 

ɉɨɤɚɡɧɢɤɢ 
ɫɩɿɞɨɦɟɬɪɚ 

ȼɜɨɞɢɬɶɫɹ ɚɜɬɨɦɚɬɢɱɧɨ ɡ «Ⱦɨɜɿɞɧɢɤɚ ɚɜɬɨɦɨɛɿɥɿɜ» 
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Ɉɫɧɨɜɧɢɦ ɨɛɪɨɛɥɸɜɚɧɢɦ ɞɨɤɭɦɟɧɬɨɦ ɡɚɩɪɨɩɨɧɨɜɚɧɨʀ ɛɚɡɢ 
ɞɚɧɢɯ є ɩɨɞɨɪɨɠɧɿɣ ɥɢɫɬ. Ɂɚ ɞɨɩɨɦɨɝɨɸ ɰɿєʀ ȻȾ ɛɭɞɟ ɩɨɜɧɿɫɬɸ 
ɚɜɬɨɦɚɬɢɡɨɜɚɧɚ ɣɨɝɨ ɜɢɩɢɫɤɚ. ɐɟ ɞɚɫɬɶ ɡɦɨɝɭ ɫɤɨɪɨɬɢɬɢ ɱɚɫ ɧɚ 
ɜɢɩɢɫɤɭ, ɡɧɢɡɢɬɢ ɿɦɨɜɿɪɧɿɫɬɶ ɞɨɩɭɳɟɧɧɹ ɩɨɦɢɥɨɤ, ɚ ɬɚɤɨɠ 
ɚɜɬɨɦɚɬɢɡɭɜɚɬɢ ɨɛɪɨɛɤɭ ɩɨɞɨɪɨɠɧɶɨɝɨ ɥɢɫɬɚ ɩɿɫɥɹ ɡɞɿɣɫɧɟɧɧɹ 
ɩɪɨɰɟɫɭ ɞɨɫɬɚɜɤɢ ɜɚɧɬɚɠɭ. 

ȼɢɫɧɨɜɤɢ. Ɉɬɠɟ, ɪɨɡɜɢɬɨɤ ɫɭɱɚɫɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ ɩɨɬɪɟɛɭє ɜɿɞ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ ɩɿɞɩɪɢєɦɫɬɜɚ 
ɩɨɫɬɿɣɧɨɝɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ. ɉɪɢ ɰɶɨɦɭ ɩɨɬɪɿɛɧɟ ɭɞɨɫɤɨɧɚɥɟɧɧɹ ɧɟ 
ɥɢɲɟ ɬɟɯɧɿɱɧɢɯ ɿ ɬɟɯɧɨɥɨɝɿɱɧɢɯ ɡɚɫɨɛɿɜ, ɚɥɟ ɿ ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ, 
ɤɜɚɥɿɮɿɤɚɰɿʀ ɩɟɪɫɨɧɚɥɭ ɩɿɞɩɪɢєɦɫɬɜɚ. 

Ɉɫɨɛɥɢɜɿɫɬɸ ɡɚɩɪɨɩɨɧɨɜɚɧɢɯ ɲɥɹɯɿɜ ɭɞɨɫɤɨɧɚɥɟɧɧɹ є 
ɫɢɫɬɟɦɚɬɢɡɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿʀ ɩɪɨ ɫɬɪɭɤɬɭɪɭ ɿɫɧɭɸɱɨʀ ɿɧɮɨɪɦɚɰɿɣɧɨʀ 
ɫɢɫɬɟɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ ɿ ɞɨɫɥɿɞɠɟɧɧɹ ɞɨɤɭɦɟɧɬɨɨɛɿɝɭ ɧɚ ɩɪɢɤɥɚɞɿ 
ɨɫɧɨɜɧɨʀ ɩɿɞɫɢɫɬɟɦɢ ɩɿɞɩɪɢєɦɫɬɜɚ: ɫɥɭɠɛɢ ɟɤɫɩɥɭɚɬɚɰɿʀ. Ɍɚɤɢɦ 
ɱɢɧɨɦ ɛɭɜ ɨɬɪɢɦɚɧɢɣ ɤɨɦɩɥɟɤɫɧɢɣ ɩɿɞɯɿɞ ɞɨ ɭɞɨɫɤɨɧɚɥɟɧɧɹ.  

Ɂɚɫɬɨɫɭɜɚɧɧɹ ɡɚɩɪɨɩɨɧɨɜɚɧɢɯ ɪɟɤɨɦɟɧɞɚɰɿɣ ɞɨɡɜɨɥɢɬɶ 
ɩɿɞɩɪɢєɦɫɬɜɚɦ ɛɿɥɶɲ ɫɢɫɬɟɦɧɨ ɞɨɫɹɝɚɬɢ ɩɨɫɬɚɜɥɟɧɢɯ ɰɿɥɟɣ, 
ɡɛɿɥɶɲɢɬɢ ɲɜɢɞɤɿɫɬɶ ɪɭɯɭ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɩɨɬɨɤɿɜ, ɡɚɛɟɡɩɟɱɢɬɢ ʀɯ 
ɹɤɿɫɬɶ ɬɚ ɟɮɟɤɬɢɜɧɿɫɬɶ ɿ ɫɤɨɪɨɬɢɬɢ ɩɟɪɫɨɧɚɥ ɚɩɚɪɚɬɭ ɭɩɪɚɜɥɿɧɧɹ. 

Ɋɟɡɭɥɶɬɚɬɨɦ ɪɟɚɥɿɡɚɰɿʀ ɭɞɨɫɤɨɧɚɥɟɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɫɢɫɬɟɦ 
ɫɥɭɠɛ ɩɿɞɩɪɢєɦɫɬɜɚ є ɞɨɫɹɝɧɟɧɧɹ ɦɟɬɢ ɞɿɹɥɶɧɨɫɬɿ ȺɌɉ ɿ 
ɩɨɤɪɚɳɟɧɧɹ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ȺɌɉ ɜ ɰɿɥɨɦɭ. 
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Abstract. Information system of motor transport enterprise is one of the most important 

components of its activity. The perfection of this system strongly affects the efficiency of the 

enterprise. The purpose of the article is to develop proposals for improving the existing 

information system taking into account the characteristics of the enterprise. 

To achieve the objectives of the article, the following methods were used: information on 

approaches to defining the concept of information system was analyzed and synthesized, the 

existing approaches to the design of information systems were sassessed. Using a logical 

approach, the components of the information-logical model of the “Travel Letter” database were 

identified. The study also widely used the methods of comparative analysis, graphical method and 

the method of operagrams to study the document flow of the enterprise. 

In the article the information system of the motor transport enterprise which, unlike 

existing ones, takes into account current condition of the information flows, which provide 

effective management of the enterprise and optimizes the routes of document movement was 

further developed. 

The proposed improvements will allow MTE to achieve their goals more systematically, 

increase the speed of information flows, ensure their quality and efficiency. 

The obtained results, which include the development of an improved information system 

of the enterprise, allow to carry out further research on the document flow of all divisions and 

services of MTE and to develop their improved information systems on the basis of research 

results. 

 

Key words: information system, operogram, information flows, document flow, 

information-logical model. 
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