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. ɋɭɱɚɫɧɢɣ ɦɟɧɟɞɠɦɟɧɬ є ɫɢɫɬɟɦɨɸ ɩɪɢɧɰɢɩɿɜ ɬɚ ɦɟɬɨɞɿɜ ɭɩɪɚɜɥɿɧɧɹ 

ɨɪɝɚɧɿɡɚɰɿɹɦɢ ɞɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜɢɫɨɤɨʀ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɣ ɟɮɟɤɬɢɜɧɨɫɬɿ ʀɯɧɶɨʀ ɪɨɛɨɬɢ. 

Ɉɰɿɧɤɚ ɟɮɟɤɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɨɪɝɚɧɿɡɚɰɿєɸ ɧɟɪɨɡɪɢɜɧɨ ɩɨɜ’ɹɡɚɧɚ ɡ ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɸ 

ɩɪɚɰɿɜɧɢɤɚ. ȼ ɨɪɝɚɧɿɡɚɰɿʀ ɹɤ ɫɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɿɣ ɫɢɫɬɟɦɿ ɨɫɧɨɜɧɢɦ ɟɥɟɦɟɧɬɨɦ є ɥɸɞɢɧɚ. 

ɋɚɦɟ ʀʀ ɞɿɹɥɶɧɿɫɬɶ, ɡɚɫɧɨɜɚɧɚ ɧɚ ɡɧɚɧɧɹɯ, ɿɧɬɟɪɟɫɚɯ, ɰɿɧɧɨɫɬɹɯ ɿ ɦɨɬɢɜɚɯ, ɜɢɡɧɚɱɚє 
ɨɫɨɛɥɢɜɨɫɬɿ ɮɭɧɤɰɿɨɧɭɜɚɧɧɹ, ɪɨɡɜɢɬɤɭ ɣ ɞɨɫɹɝɧɟɧɧɹ ɫɬɪɚɬɟɝɿɱɧɨʀ ɦɟɬɢ ɨɪɝɚɧɿɡɚɰɿʀ. 
Ɂɚ ɨɫɬɚɧɧɿ ɞɟɫɹɬɢɥɿɬɬɹ ɬɟɨɪɿɹ ɣ ɩɪɚɤɬɢɤɚ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɡɚɡɧɚɥɢ 

ɪɚɞɢɤɚɥɶɧɢɯ ɡɦɿɧ. Ɂ ɩɟɪɟɯɨɞɨɦ ɞɨ ɧɨɜɨʀ ɫɢɫɬɟɦɢ ɝɨɫɩɨɞɚɪɸɜɚɧɧɹ ɡɦɿɧɢɥɚɫɹ ɫɬɪɭɤɬɭɪɚ 

ɫɭɫɩɿɥɶɧɢɯ ɰɿɧɧɨɫɬɟɣ,  ɨɫɧɨɜɧɿ ɩɨɥɨɠɟɧɧɹ  ɬɟɨɪɿʀ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɫɬɚɥɢ 

ɫɭɩɟɪɟɱɢɬɢ ɭɦɨɜɚɦ, ɳɨ ɫɤɥɚɥɢɫɹ, ɰɟ ɜɢɤɥɢɤɚɥɨ ɧɨɜɿ ɩɪɨɛɥɟɦɢ ɜɢɛɨɪɭ ɤɪɢɬɟɪɿʀɜ ɿ ɩɨɤɚɡɧɢɤɿɜ 
ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɧɚ ɩɿɞɩɪɢєɦɫɬɜɿ, ɚ ɨɬɠɟ, ɡ’ɹɜɢɥɚɫɶ ɧɟɨɛɯɿɞɧɿɫɬɶ ɭ 
ɜɿɞɩɨɜɿɞɧɢɯ ɤɨɪɢɝɭɜɚɧɧɹɯ. ɋɚɦɟ ɬɨɦɭ ɪɨɡɪɨɛɥɟɧɧɹ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɨɪɝɚɧɿɡɚɰɿɣ ɡ ʀʀ ɧɨɜɢɦɢ ɰɿɧɧɨɫɬɹɦɢ ɿ 
ɧɚɫɬɚɧɨɜɚɦɢ ɫɬɚє ɟɮɟɤɬɢɜɧɢɦ ɦɟɯɚɧɿɡɦɨɦ ɭɩɪɚɜɥɿɧɧɹ ɩɪɚɰɟɸ. Ɉɬɠɟ, ɦɟɬɨɸ ɧɚɲɨʀ 
ɪɨɛɨɬɢ є ɪɨɡɪɨɛɥɟɧɧɹ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ 
ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɨɪɝɚɧɿɡɚɰɿʀ ɡ ɭɪɚɯɭɜɚɧɧɹɦ ɦɟɬɢ ɭɩɪɚɜɥɿɧɧɹ. Ⱦɥɹ ɨɬɪɢɦɚɧɧɹ 
ɜɢɫɧɨɜɤɿɜ, ɡɚɫɧɨɜɚɧɢɯ ɧɚ ɞɨɫɬɨɜɿɪɧɿɣ ɿɧɮɨɪɦɚɰɿʀ, ɛɭɥɨ ɜɢɤɨɪɢɫɬɚɧɨ ɚɛɫɬɪɚɤɬɧɨ-ɥɨɝɿɱɧɢɣ 

ɦɟɬɨɞ, ɦɟɬɨɞ ɩɨɪɿɜɧɹɧɶ ɬɚ ɦɟɬɨɞ ɫɢɫɬɟɦɧɨ-ɫɬɪɭɤɬɭɪɧɨɝɨ ɚɧɚɥɿɡɭ. ɍ ɪɨɛɨɬɿ ɡɚɡɧɚɱɟɧɨ, 

ɳɨ ɩɿɞ ɱɚɫ ɤɨɦɩɥɟɤɫɧɨɝɨ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɪɚɰɿ ɧɟɨɛɯɿɞɧɨ ɜɢɤɨɪɢɫɬɨɜɭɜɚɬɢ 

ɨɛ’єɤɬɢɜɧɿ ɩɨɤɚɡɧɢɤɢ, ɹɤɿ ɪɨɡɪɚɯɨɜɭɸɬɶ ɧɚ ɨɫɧɨɜɿ ɞɚɧɢɯ ɨɛɥɿɤɭ ɩɪɚɰɿ ɬɚ ɫɭɛ’єɤɬɢɜɧɿ, ɳɨ 

ɨɰɿɧɸɸɬɶɫɹ ɤɟɪɿɜɧɢɤɚɦɢ ɚɛɨ ɟɤɫɩɟɪɬɚɦɢ ɧɚ ɨɫɧɨɜɿ ʀɯɧɶɨɝɨ ɞɨɫɜɿɞɭ. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ 

ɤɨɦɩɥɟɤɫ ɩɨɤɚɡɧɢɤɿɜ ɞɥɹ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɩɪɚɰɿ. ȼɫɬɚɧɨɜɥɟɧɨ ɪɹɞ ɦɿɤɪɨ- ɿ 
ɦɚɤɪɨɮɚɤɬɨɪɿɜ ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ. 

Ɂɝɪɭɩɨɜɚɧɨ ɰɿɥɿ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ, ɧɟɨɛɯɿɞɧɢɯ ɞɥɹ ɨɰɿɧɸɜɚɧɧɹ 
ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ. ȼɿɞɩɨɜɿɞɧɨ ɞɨ ɫɬɪɚɬɟɝɿɱɧɨʀ ɦɟɬɢ 

ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɨɪɝɚɧɿɡɚɰɿʀ ɩɨɞɚɧɨ ɫɬɪɭɤɬɭɪɭ ɫɢɫɬɟɦɢ ɡɛɚɥɚɧɫɨɜɚɧɢɯ 
ɩɨɤɚɡɧɢɤɿɜ ɞɥɹ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɫɶɤɢɦɢ ɪɟɫɭɪɫɚɦɢ.  

 

 : ɋɢɫɬɟɦɚ ɡɛɚɥɚɧɫɨɜɚɧɢɯ ɩɨɤɚɡɧɢɤɿɜ, ɥɸɞɫɶɤɢɣ ɪɟɫɭɪɫ, ɭɩɪɚɜɥɿɧɧɹ, 
ɪɟɡɭɥɶɬɚɬɢɜɧɿɫɬɶ 

 

ɉɨɫɬɚɧɨɜɤɚ ɩɪɨɛɥɟɦи. ȼ ɭɦɨɜɚɯ сɬɚɧɨɜɥɟɧɧɹ ɿ ɪɨɡɜиɬɤɭ 

ɪиɧɤɨɜиɯ ɜɿɞɧɨсиɧ ɨсɨɛɥиɜɨ ɚɤɬɭɚɥɶɧиɦи є ɧɚɣɛɿɥɶɲ ɪɚɰɿɨɧɚɥɶɧɿ 
ɲɥɹɯи ɜɞɨсɤɨɧɚɥɟɧɧɹ  ɡɚɯɨɞɿɜ ɭɩɪɚɜɥɿɧɧɹ ɜ сисɬɟɦɿ ɤɚɞɪɨɜɨɝɨ 

ɦɟɧɟɞɠɦɟɧɬɭ ɩɿɞɩɪиєɦсɬɜɚ.  
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Ʌɸɞсɶɤиɣ ɤɚɩɿɬɚɥ – ɧɚɣɛɿɥɶɲ ɡɧɚɱɧиɣ ɿ ɧɟɩɟɪɟɞɛɚɱɭɜɚɧиɣ 

ɪɟсɭɪс, ɬɨɦɭ ɞɭɠɟ ɜɚɠɥиɜɨ, ɳɨɛ ɤɨɠɧɚ ɤɨɦɩɚɧɿɹ ɧɚɦɚɝɚɥɚсɹ 

ɡɞɿɣсɧиɬи ɨɰɿɧɸɜɚɧɧɹ ɟɮɟɤɬиɜɧɨсɬɿ сɜɨʀɯ ɤɚɞɪɨɜиɯ ɪɿɲɟɧɶ. 
ɉɪɨɞɭɤɬиɜɧɿсɬɶ ɤɨɦɩɚɧɿʀ  ɡɚɥɟɠиɬɶ ɜɿɞ ɩɪɨɞɭɤɬиɜɧɨсɬɿ ɩɪɚɰɿ 

ɥɸɞсɶɤɨɝɨ ɪɟсɭɪсɭ, ɚ ɩɪɨɞɭɤɬиɜɧɿсɬɶ ɩɟɪсɨɧɚɥɭ ɛɟɡɩɨсɟɪɟɞɧɶɨ 

ɩɨɜ’ɹɡɚɧɚ ɡ ɹɤɿсɬɸ ɤɚɞɪɨɜиɯ ɪɿɲɟɧɶ. Ȼɟɡ ɩɨɬɪɿɛɧиɯ ɥɸɞɟɣ, ɳɨ ɞɨɛɪɟ 
ɜиɤɨɧɭɸɬɶ сɜɨʀ ɨɛɨɜ’ɹɡɤи, ɠɨɞɧɚ ɨɪɝɚɧɿɡɚɰɿɹ ɚɛɨ ɤɨɦɩɚɧɿɹ ɧɟ ɡɦɨɠɟ 
ɞɨсɹɝɬи ɩɨсɬɚɜɥɟɧɨʀ ɦɟɬи. 

Ʌɸɞсɶɤиɣ ɤɚɩɿɬɚɥ ɹɤ ɪɟсɭɪс ɩɿɞɩɪиєɦсɬɜɚ є ɞɨсиɬɶ сɤɥɚɞɧиɦ ɜ 

ɭɩɪɚɜɥɿɧɧɿ. ɐɟ ɩɨɜ’ɹɡɚɧɨ ɡ ɣɨɝɨ ɩɥиɧɧɿсɬɸ, ɦɿɧɥиɜɿсɬɸ ɿ ɧɟ 
ɩɟɪɟɞɛɚɱɭɜɚɧɿсɬɸ. 

ɋɤɥɚɞɧɿсɬɶ ɩɪɨɰɟсɭ ɨɰɿɧɸɜɚɧɧɹ ɹɤɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɤɚɞɪɚɦи 

ɩɨɥɹɝɚє, ɩɨ-ɩɟɪɲɟ, ɭ ɜɿɞсɬɪɨɱɟɧɿɣ ɟɮɟɤɬиɜɧɨсɬɿ,  ɤɨɥи ɪɟɡɭɥɶɬɚɬ 
ɪɨɛɨɬи ɭɩɪɚɜɥɿɧɧɹ сɬɚє ɩɨɦɿɬɧиɦ ɥиɲɟ ɩɪɨɬɹɝɨɦ ɩɟɜɧɨɝɨ ɱɚсɭ, ɚ ɩɨ-

ɞɪɭɝɟ, ɜ ɬɨɦɭ, ɳɨ ɥиɲɟ ɤɿɥɶɤɿсɧɿ ɤɪиɬɟɪɿʀ ɧɟ ɞɚɞɭɬɶ ɨɛ’єɤɬиɜɧɨʀ  
ɿɧɮɨɪɦɚɬиɜɧɨʀ ɨɰɿɧɤи ɞɥɹ ʀʀ ɚɧɚɥɿɡɭ. 

Ⱦɥɹ ɬɨɝɨ ɳɨɛ сисɬɟɦɚ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɛɭɥɚ 
ɞɿєɜɨɸ, ɧɟɨɛɯɿɞɧɨ ɡɞɿɣсɧиɬи ɟɮɟɤɬиɜɧиɣ ɚɧɚɥɿɡ ɪɟɡɭɥɶɬɚɬɿɜ ʀʀ ɮɭɧ-
ɤɰɿɨɧɭɜɚɧɧɹ. Ɉɬɠɟ, ɨсɨɛɥиɜɨ ɚɤɬɭɚɥɶɧɨɸ сɬɚє ɩɪɨɰɟс  ɪɨɡɪɨɛɥɟɧɧɹ 
ɤɪиɬɟɪɿʀɜ сисɬɟɦи ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɞɥɹ ɨɰɿɧɸɜɚɧɧɹ 
ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɨɪɝɚɧɿɡɚɰɿʀ. 

Аɧɚɥіɡ ɨɫɬɚɧɧіɯ ɞɨɫɥіɞɠɟɧɶ і ɩɭɛɥіɤɚɰіɣ. ɇɚ сɶɨɝɨɞɧɿ 
ɧɚɭɤɨɜɰɿ ɚɤɬиɜɧɨ ɩɪɚɰɸɸɬɶ ɧɚɞ ɩɪɨɛɥɟɦɨɸ ɨɰɿɧɸɜɚɧɧɹ 
ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. ɐɟ ɩиɬɚɧɧɹ 
ɪɨɡɝɥɹɧɭɬɨ ɜ ɪɨɛɨɬɚɯ  ɡɚɤɨɪɞɨɧɧиɯ ɜɱɟɧиɯ-ɟɤɨɧɨɦɿсɬɿɜ, ɹɤ 

Ɇ. Ⱥɪɦсɬɪɨɧɝ 1, Ƚ. Ⱦɟссɥɟɪ, Ʉ. ȿɧɞɪɸс, Ⱥ. Ⱦɠ. ɋɬɪиɤɥɟɧɞ, 

Ⱥ. Ɍɨɦɩсɨɧ 2, Ⱥ. ɑɚɧɞɥɟɪ 3. ɍ ɪɨɛɨɬɚɯ ɜиɳɟɡɚɡɧɚɱɟɧиɯ 
ɧɚɭɤɨɜɰɿɜ ɞɨсɥɿɞɠɭɜɚɥисɹ  ɦɟɬɨɞи ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɭɩɪɚɜɥɿɧɧɹ ɩɟɪсɨɧɚɥɨɦ, ɡɨɤɪɟɦɚ ɟɤсɩɟɪɬɧɟ ɨɰɿɧɸɜɚɧɧɹ, ɦɟɬɨɞ 
ɛɟɧɱɦɚɪɤɿɧɝɭ, ɨɰɿɧɸɜɚɧɧɹ  ɿɧɜɟсɬиɰɿɣ ɭ ɩɟɪсɨɧɚɥ, ɦɟɬɨɞиɤɚ 
Ⱦ. Ɏɿɥɥɿɩсɚ 4, ɞɟ ɡɚɡɧɚɱɟɧɨ  ɩ’ɹɬɶ ɮɨɪɦɭɥ ɜиɡɧɚɱɟɧɧɹ 
ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɨɰɿɧɸɜɚɧɧɹ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪсɨɧɚɥɨɦ, ɬɚ ɦɟɬɨɞиɤɚ 
Ⱦ. ɍɥɶɬɪиɯɚ 5, ɹɤиɣ ɩɪɨɩɨɧɭє ɩ’ɹɬɶ сɩɨсɨɛɿɜ ɜиɦɿɪɸɜɚɧɧɹ 
ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ HR-сɥɭɠɛи.   

ɉɿɞ ɱɚс ɞɨсɥɿɞɠɟɧɧɹ ɰиɯ ɦɟɬɨɞиɤ ɛɭɥɨ ɡɧɚɣɞɟɧɨ ɧɟɞɨɥɿɤи, ɞɨ  
ɹɤиɯ ɧɚɥɟɠɚɬɶ ɜɿɞсɭɬɧɿсɬɶ ɤɨɧɤɪɟɬɧиɯ ɤɪиɬɟɪɿʀɜ ɨɰɿɧɸɜɚɧɧɹ 
ɛɿɥɶɲɨсɬɿ ɩɨɤɚɡɧиɤɿɜ, сɤɥɚɞɧɿсɬɶ ʀɯ ɪɨɡɪɚɯɭɧɤɿɜ, ɧɚɹɜɧɿсɬɶ ɡɧɚɱɧɨʀ 
сɭɛ’єɤɬиɜɧɨсɬɿ ɜ ɨɰɿɧɸɜɚɧɧɿ ɩɨɤɚɡɧиɤɿɜ. 
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ɉиɬɚɧɧɹ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ сисɬɟɦи ɭɩɪɚɜɥɿɧɧɹ 

ɩɟɪсɨɧɚɥɨɦ, ɪɨɡɪɨɛɥɟɧɧɹ ɬɟɨɪɟɬиɤɨ-ɦɟɬɨɞиɱɧиɯ ɩɿɞɯɨɞɿɜ ɿ 
ɞɿɚɝɧɨсɬиɱɧиɯ ɩɪɨɰɟɞɭɪ ɛɭɥи ɩɪɨɚɧɚɥɿɡɨɜɚɧɿ ɜ ɪɨɛɨɬɚɯ ɬɚɤиɯ  

ɜɿɬɱиɡɧɹɧиɯ ɧɚɭɤɨɜɰɿɜ, ɹɤ  Ⱥ. ə. Ʉɿɛɚɧɨɜɚ 6, Ʌ. ȱ. Ɇиɯɚɣɥɨɜɚ 7, 
Ɉ. Ⱥ. Ƚɪɿɲɧɨɜɚ  8, Ɇ. ɋ. Ɍɚɬɚɪɟɜсɶɤɚ 9, Ɇ. Ⱦ. ȼиɧɨɝɪɚɞсɶɤиɣ 

10. 
ɍ ɪɨɛɨɬɚɯ ɜиɳɟɡɚɡɧɚɱɟɧиɯ ɟɤɨɧɨɦɿсɬɿɜ ɡɧɚɱɧɭ ɭɜɚɝɭ ɩɪиɞɿɥɟɧɨ 

ɩиɬɚɧɧɹɦ ɡɦɿсɬɭ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪсɨɧɚɥɨɦ, ɩɪиɧɰи-

ɩɚɦ ɿ ɱиɧɧиɤɚɦ, ɳɨ ɜɩɥиɜɚɸɬɶ ɧɚ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ. Ⱥɥɟ ɧɟ 
ɞɨсɬɚɬɧɶɨ ɪɨɡɝɥɹɧɭɬɿ ɩиɬɚɧɧɹ ɮɨɪɦɭɜɚɧɧɹ ɬɚ ɜиɤɨɪисɬɚɧɧɹ 

ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. 

Ɍɚɤɨɠ ɿсɧɭє ɨɛ’єɤɬиɜɧɚ ɧɟɨɛɯɿɞɧɿсɬɶ ɪɨɡɜиɬɤɭ ɬɟɨɪɟɬиɱɧиɯ, 

ɦɟɬɨɞиɱɧиɯ ɿ ɩɪɚɤɬиɱɧиɯ ɩɿɞɯɨɞɿɜ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɭɩɪɚɜɥɿɧɧɹ ɩɟɪсɨɧɚɥɨɦ, ɹɤɿ ɩɨєɞɧɚɥи ɛ ɡɚɤɨɪɞɨɧɧиɣ ɞɨсɜɿɞ ɡ 
ɪɨɛɨɬɨɸ сɭɱɚсɧиɯ ɭɤɪɚʀɧсɶɤиɯ ɩɿɞɩɪиєɦсɬɜ. 

ɇɟɜиɪіɲɟɧі ɫɤɥɚɞɨɜі ɡɚɝɚɥɶɧɨʀ ɩɪɨɛɥɟɦи. ɉɪɚɰɿ  
ɜиɳɟɡɚɡɧɚɱɟɧиɯ ɜɿɬɱиɡɧɹɧиɯ ɿ ɡɚɤɨɪɞɨɧɧиɯ ɜɱɟɧиɯ ɦɚɸɬɶ ɜɟɥиɤɟ 
ɬɟɨɪɟɬиɱɧɟ ɣ ɩɪɚɤɬиɱɧɟ ɡɧɚɱɟɧɧɹ, ɚɥɟ ɧɟɡɜɚɠɚɸɱи ɧɚ ɲиɪɨɤиɣ 

сɩɟɤɬɪ ɞɨсɥɿɞɠɟɧɶ, ɭ ɧɚɭɤɨɜɨɦɭ сɜɿɬɿ ɬɚɤ ɿ ɧɟ ɿсɧɭє єɞиɧɨʀ ɞɭɦɤи 

ɳɨɞɨ ɩɿɞɯɨɞɭ ɞɨ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи, ɡɨɤɪɟɦɚ ɧɟ 
ɜɿɞɨɛɪɚɠɟɧɿ ɪɟɤɨɦɟɧɞɚɰɿʀ ɳɨɞɨ ɪɨɡɪɨɛɥɟɧɧɹ єɞиɧɨʀ сисɬɟɦи 

ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɨɰɿɧɸɜɚɧɧɹ ɪɿɜɧɹ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи 

ɪɟсɭɪсɚɦи, ɜɪɚɯɨɜɭɸɱи ɬɟɧɞɟɧɰɿʀ ɪɨɡɜиɬɤɭ ɬɚ ɬɪɚɧсɮɨɪɦɚɰɿʀ 
сɭɱɚсɧиɯ ɩɿɞɩɪиєɦсɬɜ. 

Ɏɨɪɦɭɜɚɧɧɹ ɦɟɬи ɫɬɚɬɬі. Ɇɟɬɨɸ ɧɚɲɨʀ ɪɨɛɨɬи є ɪɨɡɪɨɛɥɟɧɧɹ 

сисɬɟɦи ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ 

ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɨɪɝɚɧɿɡɚɰɿʀ ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɦɟɬи ɭɩɪɚɜɥɿɧɧɹ  

ɩɿɞɩɪиєɦсɬɜɨɦ. 

ȼиɤɥɚɞ ɨɫɧɨɜɧɨɝɨ ɦɚɬɟɪіɚɥɭ ɞɨɫɥіɞɠɟɧɧɹ. ɋɭɱɚсɧиɣ 

ɦɟɧɟɞɠɦɟɧɬ є сисɬɟɦɨɸ ɩɪиɧɰиɩɿɜ, ɦɟɬɨɞɿɜ ɭɩɪɚɜɥɿɧɧɹ ɨɪɝɚɧɿɡɚɰɿɹɦи  

ɡ ɦɟɬɨɸ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜисɨɤɨʀ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɣ ɟɮɟɤɬиɜɧɨсɬɿ ʀɯ  

ɪɨɛɨɬи. 

Рɟɡɭɥɶɬɚɬиɜɧɿсɬɶ – ɰɟ сɬɭɩɿɧɶ ɪɟɚɥɿɡɚɰɿʀ ɡɚɩɥɚɧɨɜɚɧɨʀ 
ɞɿɹɥɶɧɨсɬɿ ɬɚ ɞɨсɹɝɧɟɧɧɹ ɦɟɬи. 

Рɟɡɭɥɶɬɚɬиɜɧɿсɬɶ – ɰɟ ɩɨɧɹɬɬɹ, ɹɤɟ ɨɯɨɩɥɸє ɨɪɝɚɧɿɡɚɰɿɣɧɨ-

ɟɤɨɧɨɦɿɱɧɿ, ɚɞɦɿɧɿсɬɪɚɬиɜɧɿ, ɿɧɮɨɤɨɦɭɧɿɤɚɰɿɣɧɿ, ɜиɪɨɛɧиɱɿ ɬɚ ɿɧɲɿ 
ɚсɩɟɤɬи ɞɿɹɥɶɧɨсɬɿ. Рɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɦɨɠɧɚ ɪɨɡɝɥɹɞɚɬи ɹɤ ɭɧɿɜɟɪ-
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сɚɥɶɧиɣ ɬɟɪɦɿɧ ɞɥɹ ɜсɿɯ ɩɨɧɹɬɶ, ɹɤɿ ɯɚɪɚɤɬɟɪиɡɭɸɬɶ ɪɨɡɜиɬɨɤ ɨɪɝɚ-
ɧɿɡɚɰɿɣɧиɯ сисɬɟɦ ɞɥɹ ɞɨсɹɝɧɟɧɧɹ ɩɨсɬɚɜɥɟɧɨʀ ɦɟɬи ɡ ɭɪɚɯɭɜɚɧɧɹɦ 

ɜисɨɤɨʀ ɦɿɧɥиɜɨсɬɿ ɡɨɜɧɿɲɧɶɨɝɨ сɟɪɟɞɨɜиɳɚ. 
Рɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɩɪɚɰɿ ɩɪɚɰɿɜɧиɤɚ ɡɚɥɟɠиɬɶ ɜɿɞ ɬɨɝɨ, ɧɚсɤɿɥɶ-

ɤи ɩɨɜɧɨ ɿ ɹɤɿсɧɨ ɜиɤɨɧɚɜ ɜɿɧ ɩɨсɬɚɜɥɟɧɿ ɩɟɪɟɞ ɧиɦ ɡɚɜɞɚɧɧɹ. 

Ⱦɥɹ ɡɚɛɟɡɩɟɱɟɧɧɹ ɜисɨɤɨʀ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɩɪɚɰɿ ɩɪɚɰɿɜɧиɤɿɜ 

ɧɟɨɛɯɿɞɧɨ, ɳɨɛ ɜсɿ сɩɿɜɪɨɛɿɬɧиɤи ɨɪɝɚɧɿɡɚɰɿʀ  ɭсɜɿɞɨɦɥɸɜɚɥи ɦɿсɿɸ, 

сɬɪɚɬɟɝɿɸ, ɦɟɬɭ ɨɪɝɚɧɿɡɚɰɿʀ,  ɨɬɪиɦɭɜɚɥи ɿɧɮɨɪɦɚɰɿɸ ɩɪɨ сɬɚɧ сɩɪɚɜ 

ɜ ɨɪɝɚɧɿɡɚɰɿʀ,  ɦɚɥи ɱɿɬɤɟ ɭɹɜɥɟɧɧɹ ɩɪɨ сɜɨɸ ɮɭɧɤɰɿɸ ɜ ɨɪɝɚɧɿɡɚɰɿʀ ɿ 
ɜɿɞɩɨɜɿɞɚɥɶɧɿсɬɶ,  ɦɚɥи ɧɟɨɛɯɿɞɧɟ ɨɛɥɚɞɧɚɧɧɹ ɣ ɟɪɝɨɧɨɦɿɱɧɟ ɪɨɛɨɱɟ 
ɦɿсɰɟ ɞɥɹ ɜиɤɨɧɚɧɧɹ сɜɨʀɯ ɨɛɨɜ’ɹɡɤɿɜ, ɦɚɥи ɦɨɠɥиɜɨсɬɿ ɞɥɹ 

ɧɚɜɱɚɧɧɹ ɬɚ ɪɨɡɜиɬɤɭ ɜ ɰɿɣ ɨɪɝɚɧɿɡɚɰɿʀ, ɭсɜɿɞɨɦɥɸɜɚɥи сɜɨє 
ɡɧɚɱɟɧɧɹ ɞɥɹ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɡɧɚɥи ɤɪиɬɟɪɿʀ ɨɰɿɧɸɜɚɥи 

ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ. 
ɇɚ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɩɪɚɰɿ ɜɩɥиɜɚє сɭɤɭɩɧɿсɬɶ ɮɚɤɬɨɪɿɜ, ɨɛɥɿɤ 

ɹɤиɯ є ɨɛɨɜ’ɹɡɤɨɜиɦ. 

Ⱦɥɹ ɤɨɦɩɥɟɤсɧɨɝɨ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɩɪɚɰɿ 
ɜиɤɨɪисɬɨɜɭɸɬɶсɹ ɨɛ’єɤɬиɜɧɿ ɬɚ сɭɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи. 

Ɉɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи ɪɨɡɪɚɯɨɜɭɸɬɶɹ ɧɚ ɨсɧɨɜɿ ɞɚɧиɯ ɨɛɥɿɤɭ 

ɩɪɚɰɿ. ɋɭɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи ɨɰɿɧɸɸɬɶ ɤɟɪɿɜɧиɤи ɚɛɨ ɟɤсɩɟɪɬи ɧɚ 
ɨсɧɨɜɿ ʀɯɧɶɨɝɨ ɞɨсɜɿɞɭ. 

ɍ ɬɚɛɥ. 1 ɚɜɬɨɪɨɦ ɡɚɩɪɨɩɨɧɨɜɚɧиɣ ɤɨɦɩɥɟɤс ɩɨɤɚɡɧиɤɿɜ ɞɥɹ 

ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɩɪɚɰɿ. 
ȼ ɭɦɨɜɚɯ ɩɨсɬɿɣɧиɯ ɡɦɿɧ ɡɨɜɧɿɲɧɶɨɝɨ сɟɪɟɞɨɜиɳɚ ɥɸɞи ɡɚɥи-

ɲɚɸɬɶсɹ ɝɨɥɨɜɧиɦ ɪɟсɭɪсɨɦ ɨɪɝɚɧɿɡɚɰɿʀ. ȼɨɧи ɧɟ ɩɪɨсɬɨ сɬɜɨɪɸɸɬɶ 
ɧɨɜɿ ɩɪɨɞɭɤɬи, ɚ є ɝɟɧɟɪɚɬɨɪɚɦи ɿɞɟɣ, ɡɞɚɬɧɿ ɞɨ ɜɞɨсɤɨɧɚɥɟɧɧɹ ɿ ɪɨɡ-
ɜиɬɤɭ. Ʌɸɞсɶɤɿ ɪɟсɭɪси ɛɟɡɦɟɠɧɿ ɧɚ ɜɿɞɦɿɧɭ ɜɿɞ ɿɧɲиɯ. ȿɮɟɤɬиɜɧɟ 
ɜиɤɨɪисɬɚɧɧɹ ɥɸɞсɶɤиɯ ɪɟсɭɪсɿɜ ɜиɦɚɝɚє ɭɩɪɚɜɥɿɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɿ-
сɬɸ ɩɪɚɰɿ, ɳɨ ɡɿ сɜɨɝɨ ɛɨɤɭ ɩɟɪɟɞɛɚɱɚє ɤɨɦɩɥɟɤсɧɭ ɞɿɹɥɶɧɿсɬɶ 
ɤɟɪɿɜɧиɰɬɜɚ ɨɪɝɚɧɿɡɚɰɿʀ ɡɿ сɬɜɨɪɟɧɧɹ ɭɦɨɜ, ɹɤɿ ɡɚɛɟɡɩɟɱɭɸɬɶ 

ɜиɪɿɲɟɧɧɹ ɩɪɚɰɿɜɧиɤɚɦи ɩɨсɬɚɜɥɟɧиɯ ɡɚɜɞɚɧɶ, ɡɧиɠɟɧɧɹ 

ɧɟɝɚɬиɜɧɨɝɨ ɜɩɥиɜɭ ɡɨɜɧɿɲɧɿɯ ɮɚɤɬɨɪɿɜ. 

ȼ ɭɦɨɜɚɯ ɭɩɪɚɜɥɿɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɸ ɩɪɚɰɿ ɦɨɬиɜɚɰɿɹ 

сɩɿɜɪɨɛɿɬɧиɤɿɜ ɩɿɞɜиɳɭєɬɶсɹ ɜ ɩɪɨɰɟсɿ ɜиɡɧɚɱɟɧɧɹ ɦɟɬи ɣ ɨɱɿɤɭɜɚɧɶ, 

ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɜɨɪɨɬɧɨɝɨ ɡɜ’ɹɡɤɭ ɡ ɤɟɪɿɜɧиɰɬɜɨɦ, ɪɨɡɜиɬɤɭ 

ɤɨɦɩɟɬɟɧɰɿɣ, ɞɟɥɟɝɭɜɚɧɧɹ ɩɨɜɧɨɜɚɠɟɧɶ, ɜиɧɚɝɨɪɨɞɠɟɧɧɹ ɡɚ 
ɪɟɡɭɥɶɬɚɬи.    
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Ɍɚɛɥɢɰɹ 1 

ɉɨɤɚɡɧиɤи ɨɰіɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨɫɬі ɩɪɚɰі ɩɪɚɰіɜɧиɤіɜ 
 

ɉɨɤɚɡɧиɤ ɨɰɿɧɸɜɚɧɧɹ Ɏɨɪɦɭɥɚ ɪɨɡɪɚɯɭɧɤɭ / ɦɟɬɨɞ ɜиɡɧɚɱɟɧɧɹ 

Ɉɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи 

ɉɪɨɞɭɤɬиɜɧɿсɬɶ 
Ɍ
Qɉ 

, 

ɞɟ ɉ – ɩɪɨɞɭɤɬиɜɧɿсɬɶ; 

Q – ɨɛсɹɝ ɜиɪɨɛɥɟɧɨʀ ɩɪɨɞɭɤɰɿʀ; 
Ɍ – ɬɪɭɞɨɦɿсɬɤɿсɬɶ (ɱɚс, ɜиɬɪɚɱɟɧиɣ ɧɚ 
ɜиɪɨɛɧиɰɬɜɨ ɤɨɧɤɪɟɬɧɨɝɨ ɨɛсɹɝɭ ɩɪɨɞɭɤɰɿʀ 

Рɟɧɬɚɛɟɥɶɧɿсɬɶ ɩɟɪсɨɧɚɥɭ 

ɫɫ

ɪ

ɑ
ɉ

Ɋɉ 
, 

ɞɟ Ɋɉ – ɪɟɧɬɚɛɟɥɶɧɿсɬɶ ɩɟɪсɨɧɚɥɭ; 

ɉɪ – ɩɪиɛɭɬɨɤ ɜɿɞ ɪɟɚɥɿɡɚɰɿʀ ɬɨɜɚɪɿɜ (ɩɨсɥɭɝ); 
ɑɫɫ – сɟɪɟɞɧɶɨсɩисɤɨɜɚ ɱисɟɥɶɧɿсɬɶ ɩɟɪсɨɧɚɥɭ 

Ɂɚɪɩɥɚɬɨɜɿɞɞɚɱɚ 
Q

ɎɁɉɁȼ 
, 

Ⱦɟ Ɂȼ – ɡɚɪɩɥɚɬɨɜɿɞɞɚɱɚ; 
ɎɁɉ – ɮɨɧɞ ɡɚɪɨɛɿɬɧɨʀ ɩɥɚɬɧɿ, ɝɪɧ.; 

Q – ɨɛсɹɝ ɜиɪɨɛɧиɱɨʀ ɩɪɨɞɭɤɰɿʀ, ɝɪɧ. 

Ʉɨɟɮɿɰɿєɧɬ ɩɨɜɟɪɧɟɧɧɹ 

ɿɧɜɟсɬиɰɿɣ ɭ ɩɟɪсɨɧɚɥ ɿ

ɩ
ɿɩ ɉ

Іȿ 
 

ɞɟ ȿɿɩ – ɟɮɟɤɬиɜɧɿсɬɶ ɿɧɜɟсɬиɰɿɣ ɭ ɩɟɪсɨɧɚɥ; 

Іɩ – ɿɧɜɟсɬиɰɿʀ ɭ ɩɟɪсɨɧɚɥ; 

ɉɿ – ɨɬɪиɦɚɧиɣ ɩɪиɛɭɬɨɤ ɜɿɞ ɜɩɪɨɜɚɞɠɟɧɧɹ 

ɿɧɜɟсɬиɰɿɣ 

ɑɚсɬɤɚ ɛɪɚɤɭ (ɩɨɦиɥɨɤ) 

ɜɢɝ

ɛɪ
ɪ Ʉ

Ʉ
Ȼ 

, 

ɞɟ Ȼɪ – ɱɚсɬɤɚ ɛɪɚɤɭ (ɩɨɦиɥɨɤ) ɭ ɡɚɝɚɥɶɧɨɦɭ 

ɨɛсɹɡɿ ɜиɝɨɬɨɜɥɟɧɨʀ ɩɪɨɞɭɤɰɿʀ; 
Ʉɛɪ – ɤɿɥɶɤɿсɬɶ ɛɪɚɤɨɜɚɧɨʀ ɩɪɨɞɭɤɰɿʀ, ɩɨɦиɥɨɤ ɩɿɞ 

ɱɚс ɜиɝɨɬɨɜɥɟɧɧɹ ɩɪɨɞɭɤɰɿʀ (ɩɨсɥɭɝи, ɳɨ 

ɧɚɞɚєɬɶсɹ); 

Ʉɜɢɝ – ɤɿɥɶɤɿсɬɶ ɜиɝɨɬɨɜɥɟɧɨʀ ɩɪɨɞɭɤɰɿʀ (ɩɨсɥɭɝи, 

ɳɨ ɧɚɞɚєɬɶсɹ) 

ɋɭɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи 

əɤɿсɬɶ  ɪɨɛɨɬи, ɳɨ 

ɡɞɿɣсɧɸєɬɶсɹ 

Ɇɟɬɨɞ «360 ɝɪɚɞɭсɿɜ», KPI 

ȼɿɞɩɨɜɿɞɧɿсɬɶ ɩɪɨɮɿɥɸ 

ɤɨɦɩɟɬɟɧɰɿɣ 

Ɉɰɿɧɤɚ ɩɪɚɰɿɜɧиɤɚ ɧɚ ɜɿɞɩɨɜɿɞɧɿсɬɶ 

ɜɧɭɬɪɿɲɧɶɨɮɿɪɦɨɜɨɦɭ ɩɪɨɮɿɥɸ ɤɨɦɩɟɬɟɧɰɿɣ 

Ⱦɿɥɨɜɿ ɿ ɨсɨɛисɬɿсɧɿ ɹɤɨсɬɿ Ɉɩиɬɭɜɚɧɧɹ, сɩɿɜɛɟсɿɞɚ, ɞɿɥɨɜɚ ɝɪɚ ɬɨɳɨ. 
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ɍɩɪɚɜɥɿɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɸ ɜиɦɚɝɚє ɪɨɡɜиɬɤɭ ɩɪɨɮɟсɿɣɧиɯ 

ɤɨɦɩɟɬɟɧɰɿɣ ɩɪɚɰɿɜɧиɤɿɜ, ɬɨɛɬɨ ɧɚɜɱɚɧɧɹ ɩɪɚɰɿɜɧиɤɿɜ. Ɉɪɝɚɧɿɡɚɰɿʀ 
ɩɨɱиɧɚɸɬɶ ɧɚɜɱɚɬи сɚɦɨсɬɿɣɧɨ. ɍɩɪɚɜɥɿɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɸ 

ɩɪиɡɜɨɞиɬɶ ɞɨ ɬɨɬɚɥɶɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɹɤɿсɬɸ. ɉɿɞɜиɳɟɧɧɹ ɹɤɨсɬɿ 
ɤɨɦɭɧɿɤɚɰɿɣ ɦɿɠ ɤɟɪɿɜɧиɤɚɦи ɿ ɩɿɞɥɟɝɥиɦи, ɜиɡɧɚɱɟɧɧɹ 

ɜɡɚєɦɨɨɱɿɤɭɜɚɧɶ ɩɪɚɰɿɜɧиɤɚ ɿ ɪɨɛɨɬɨɞɚɜɰɹ (ɩсиɯɨɥɨɝɿɱɧиɣ 

ɤɨɧɬɪɚɤɬ), ɩɨɥɿɩɲɟɧɧɹ ɜɡɚєɦиɧ ɡ ɩɟɪсɨɧɚɥɨɦ ɞɨсɹɝɚєɬɶсɹ 

ɭɩɪɚɜɥɿɧɧɹɦ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɸ ɩɪɚɰɿ. 
ɇɚ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɜɩɥиɜɚє 

ɪɹɞ ɱиɧɧиɤɿɜ, ɬɨɛɬɨ сɭɤɭɩɧɿсɬɶ ɩɪиɱиɧ, ɪɭɲɿɣɧиɯ сиɥ ɩɪɨɰɟсɭ 

ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи, ɳɨ ɜиɡɧɚɱɚɸɬɶ ɪɟɡɭɥɶɬɚɬи ɩɪɚɰɿ 
сɩɿɜɪɨɛɿɬɧиɤɿɜ. ɍ ɦɟɠɚɯ ɧɚɲɨʀ ɪɨɛɨɬи ɦи ɩɪɨɩɨɧɭєɦɨ 

ɤɥɚсиɮɿɤɭɜɚɬи ɱиɧɧиɤи ɡɚ ɪɿɜɧɹɦи ɜиɧиɤɧɟɧɧɹ, ɬɨɛɬɨ ɱиɧɧиɤи 

ɦɿɤɪɨ- ɿ ɦɚɤɪɨɪɿɜɧɹ. ɑиɧɧиɤи ɦɚɤɪɨɪɿɜɧɹ ɜиɧиɤɚɸɬɶ ɭ ɡɨɜɧɿɲɧɶɨɦɭ 

сɟɪɟɞɨɜиɳɿ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɜиɡɧɚɱɚɸɬɶсɹ ɩɨɥɿɬиɤɨɸ ɞɟɪɠɚɜи ɜ 

ɬɪɭɞɨɜɿɣ ɿ сɨɰɿɚɥɶɧɿɣ сɮɟɪɚɯ. ɑиɧɧиɤи ɦɿɤɪɨɪɿɜɧɹ ɮɨɪɦɭɸɬɶсɹ 

ɜсɟɪɟɞиɧɿ ɨɪɝɚɧɿɡɚɰɿʀ ɿ ɜиɡɧɚɱɚɸɬɶсɹ ɿɧɞиɜɿɞɭɚɥɶɧиɦи 

ɨсɨɛɥиɜɨсɬɹɦи ɩɪɚɰɿɜɧиɤɿɜ, ɤɚɞɪɨɜɨʀ ɿ сɨɰɿɚɥɶɧɨʀ ɩɨɥɿɬиɤи 

ɩɿɞɩɪиєɦсɬɜɚ (ɬɚɛɥ. 2). 
 

Ɍɚɛɥɢɰɹ 2 

Ʉɥɚɫиɮіɤɚɰіɹ ɱиɧɧиɤіɜ, ɳɨ ɜɩɥиɜɚɸɬɶ ɧɚ ɪɟɡɭɥɶɬɚɬиɜɧіɫɬɶ  

ɭɩɪɚɜɥіɧɧɹ ɥɸɞɫɶɤиɦи ɪɟɫɭɪɫɚɦи 
 

Рɿ-
ɜɟɧɶ 

Ƚɪɭɩɚ ɱиɧɧиɤɿɜ Ɉɩис 

1 2 3 

Ɇ
ɚɤ
ɪɨ
ɪɿ
ɜɟ
ɧɶ

 

ɇɨɪɦɚɬиɜɧɟ ɪɟɝɭ-

ɥɸɜɚɧɧɹ ɞɟɪɠɚ-
ɜɨɸ ɬɪɭɞɨɜɨʀ сɮɟ-
ɪи 

ɉɨɥɹɝɚє ɜ ɡɚɤɨɧɨɬɜɨɪɱɨсɬɿ, ɩɪиɣɧɹɬɬɿ ɡɚɤɨɧɿɜ, ɳɨ 

ɡɚɤɪɿɩɥɸɸɬɶ ɩɪɚɜɚ ɣ ɨɛɨɜ’ɹɡɤи ɪɨɛɨɬɨɞɚɜɰɿɜ ɿ ɩɪɚ-
ɰɿɜɧиɤɿɜ, ɚ ɬɚɤɨɠ ɨсɧɨɜɧɿ ɩɪиɧɰиɩи сɨɰɿɚɥɶɧɨ-

ɬɪɭɞɨɜиɯ ɜɿɞɧɨсиɧ 

ɋɨɰɿɚɥɶɧɚ ɩɨɥɿɬи-

ɤɚ ɞɟɪɠɚɜи 

Ɏɨɪɦɭє ɜ ɩɪɚɰɿɜɧиɤɿɜ ɩɨɱɭɬɬɹ сɨɰɿɚɥɶɧɨʀ 
ɡɚɯиɳɟɧɨсɬɿ, сɬɚɛɿɥɶɧɨсɬɿ 

Ⱦɨɯɨɞи ɬɚ ɪɿɜɟɧɶ 

ɠиɬɬɹ ɧɚсɟɥɟɧɧɹ 

Ɂɚɛɟɡɩɟɱɟɧɧɹ ɧɚ ɞɟɪɠɚɜɧɨɦɭ ɪɿɜɧɿ ɜисɨɤɨɝɨ ɪɿɜɧɹ 

ɠиɬɬɹ ɧɚсɟɥɟɧɧɹ 

Ɇ
ɿɤ
ɪɨ
ɪɿ
ɜɟ
ɧɶ

 Ɉсɨɛисɬɿсɧɨ-

ɦɨɬиɜɚɰɿɣɧɿ 
ɯɚɪɚɤɬɟɪисɬиɤи 

ɩɪɚɰɿɜɧиɤɚ 

ȼɿɞɨɛɪɚɠɚɸɬɶ сɩɪɹɦɨɜɚɧɿсɬɶ ɩɪɚɰɿɜɧиɤɚ ɧɚ ɞɨсɹɝ-
ɧɟɧɧɹ ɜисɨɤɨʀ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɩɪɚɰɿ,  ɩɨɞɚɥɶɲиɣ 

ɪɨɡɜиɬɨɤ, ɩɿɞɜиɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ. ȼиɡɧɚɱɚɸɬɶ 

сɬɚɜɥɟɧɧɹ ɩɪɚɰɿɜɧиɤɚ ɞɨ ɬɪɭɞɨɜɨʀ ɞɿɹɥɶɧɨсɬɿ 
Ɍɟɯɧɿɤɨ-

ɬɟɯɧɨɥɨɝɿɱɧɿ 
Ɂɚсɬɨсɨɜɭɜɚɧɧɹ ɧɚ ɩɿɞɩɪиєɦсɬɜɿ ɬɟɯɧɿɤи ɬɚ ɬɟɯɧɨɥɨ-

ɝɿʀ, ɨɪɝɚɧɿɡɚɰɿɹ ɩɪɚɰɿ, ɳɨ ɮɨɪɦɭє ɭɦɨɜи ɩɪɚɰɿ 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 2 
 

1 2 3 

Ɇ
ɿɤ
ɪɨ
ɪɿ
ɜɟ
ɧɶ

 Ɉɪɝɚɧɿɡɚɰɿɣɧɨ-

ɭɩɪɚɜɥɿɧсɶɤɿ 
Ɇɨɪɚɥɶɧиɣ ɤɥɿɦɚɬ ɜ ɤɨɥɟɤɬиɜɿ, ɜɿɞɧɨсиɧи ɡ 
ɤɨɥɟɝɚɦи ɿ ɤɟɪɿɜɧиɰɬɜɨɦ 

ɋɨɰɿɚɥɶɧɨ-

ɟɤɨɧɨɦɿɱɧɿ 
Рɿɜɟɧɶ ɹɤɨсɬɿ ɬɪɭɞɨɜɨɝɨ ɠиɬɬɹ, ɦɨɠɥиɜɿсɬɶ 

ɩɪɨɮɟсɿɣɧɨɝɨ ɬɚ ɨсɨɛисɬɿсɧɨɝɨ ɪɨɡɜиɬɤɭ, 

ɧɨɪɦɚɬиɜɧɟ ɡɚɛɟɡɩɟɱɟɧɧɹ ɩɪɚɰɿ 
 

ɋɨɰɿɚɥɶɧɚ ɩɨɥɿɬиɤɚ ɨɪɝɚɧɿɡɚɰɿʀ сɩɪɹɦɨɜɚɧɚ ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ 

сɨɰɿɚɥɶɧиɯ ɩɨɬɪɟɛ ɩɪɚɰɿɜɧиɤɿɜ, ɡɨɤɪɟɦɚ ɧɚ ɡɚɛɟɡɩɟɱɟɧɧɹ ɡɚɣɧɹɬɨсɬɿ, 
ɪɨɡɜиɬɤɭ, ɹɤɨсɬɿ ɬɪɭɞɨɜɨɝɨ ɠиɬɬɹ. ȼɨɧɚ ɜɩɥиɜɚє ɧɚ ɡɚɞɨɜɨɥɟɧɧɹ 

ɩɪɚɰɟɸ ɬɚ ɧɚ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. 

Рɨɡɝɥɹɧɟɦɨ ɜɩɥиɜ ɱиɧɧиɤɿɜ ɦɚɤɪɨ- ɿ ɦɿɤɪɨɪɿɜɧɹ ɧɚ 
ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. 

ɇɨɪɦɚɬиɜɧɟ ɪɟɝɭɥɸɜɚɧɧɹ ɞɟɪɠɚɜɨɸ ɬɪɭɞɨɜɨʀ сɮɟɪи ɩɨɥɹɝɚє ɜ 

ɩɪиɣɧɹɬɬɿ ɡɚɤɨɧɨɞɚɜɱиɯ ɚɤɬɿɜ, ɳɨ ɪɟɝɥɚɦɟɧɬɭɸɬɶ сɨɰɿɚɥɶɧɨ-ɬɪɭɞɨɜɿ 
ɜɿɞɧɨсиɧи. Ɉсɧɨɜɧɿ ɩɪиɧɰиɩи ɜɡɚєɦɨɜɿɞɧɨсиɧ ɪɨɛɨɬɨɞɚɜɰɹ ɿ 
ɩɪɚɰɿɜɧиɤɚ ɡɚɤɥɚɞɟɧɿ ɧɚ ɦɿɠɧɚɪɨɞɧɨɦɭ ɬɚ ɞɟɪɠɚɜɧɨɦɭ ɪɿɜɧɹɯ. 

Ⱦɥɹ ɟɮɟɤɬиɜɧɨɝɨ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɬɚ ɩɿɞɜиɳɟɧɧɹ 

ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɩɪɚɰɿ ɧɟɨɛɯɿɞɧɨ ɜиɡɧɚɱиɬи ɝɨɥɨɜɧɭ ɮɭɧɤɰɿɸ 

ɩɪɚɰɿɜɧиɤɚ ɜ ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɡɚɛɟɡɩɟɱиɬи ɤɨɦɮɨɪɬɧɿ ɭɦɨɜи ɩɪɚɰɿ, 
ɡɚɤɪɿɩɥɟɧɿɯ ɧɚ ɦɿɠɧɚɪɨɞɧɨɦɭ ɬɚ ɞɟɪɠɚɜɧɨɦɭ ɪɿɜɧɹɯ. 

Ɉсɨɛисɬɿсɧɨ-ɦɨɬиɜɚɰɿɣɧɿ ɯɚɪɚɤɬɟɪисɬиɤи. Ⱦɨ ɿɧɞиɜɿɞɭɚɥɶɧɨ-

ɦɨɬиɜɚɰɿɣɧиɯ ɯɚɪɚɤɬɟɪисɬиɤ ɧɚɥɟɠɚɬɶ сɬɚɬɶ, ɜɿɤ, ɨсɜɿɬɚ, ɪɿɜɟɧɶ 

ɤɜɚɥɿɮɿɤɚɰɿʀ, ɩɪɚɝɧɟɧɧɹ ɨсɨɛисɬɨсɬɿ ɞɨ ɞɨсɹɝɧɟɧɧɹ ɜисɨɤиɯ 

ɪɟɡɭɥɶɬɚɬɿɜ ɩɪɚɰɿ, ɩɪɨɮɟсɿɣɧɨɝɨ ɪɨɡɜиɬɤɭ ɬɚ ɩɿɞɜиɳɟɧɧɹ 

ɩɪɨɮɟсɿɣɧɨ-сɨɰɿɚɥɶɧɨɝɨ сɬɚɬɭсɭ. 

Ɍɟɯɧɿɤɨ-ɬɟɯɧɨɥɨɝɿɱɧɿ ɱиɧɧиɤи. ȼ сɭɱɚсɧиɯ ɭɦɨɜɚɯ 

ɜɿɞɛɭɜɚєɬɶсɹ ɲɜиɞɤɟ ɦɨɪɚɥɶɧɟ сɬɚɪɿɧɧɹ ɬɟɯɧɨɥɨɝɿɣ. ȼɩɪɨɜɚɞɠɟɧɧɹ 

ɧɨɜɨʀ ɬɟɯɧɿɤи ɣ ɬɟɯɧɨɥɨɝɿɣ сɩɪиɹɸɬɶ ɭɞɨсɤɨɧɚɥɟɧɧɸ ɛɿɡɧɟс-
ɩɪɨɰɟсɿɜ ɨɪɝɚɧɿɡɚɰɿʀ, ɩɨɥɟɝɲɟɧɧɸ ɭɦɨɜ ɩɪɚɰɿ сɩɿɜɪɨɛɿɬɧиɤɿɜ, 

ɛɟɡɩɟɪɟɪɜɧɨɦɭ ɪɨɡɜиɬɤɭ ɬɚ ɩɪɚɝɧɟɧɧɸ ɞɨ ɧɚɜɱɚɧɧɹ. 

Ɉɪɝɚɧɿɡɚɰɿɣɧɨ-ɭɩɪɚɜɥɿɧсɶɤɿ ɱиɧɧиɤи. ɋɩɪиɹɬɥиɜиɣ ɤɥɿɦɚɬ ɭ 

ɤɨɥɟɤɬиɜɿ сɩɪиɹє ɡɥɚɝɨɞɠɟɧɿɣ ɪɨɛɨɬɿ ɤɨɦɚɧɞи. Ⱦɟɦɨɤɪɚɬɿɹ 

ɬɪɭɞɨɜɨɝɨ ɠиɬɬɹ ɡɚɛɟɡɩɟɱɭє ɥɨɹɥɶɧɿсɬɶ (ɜɿɞɞɚɧɿсɬɶ) ɩɟɪсɨɧɚɥɭ 

ɮɿɪɦɿ, ɡɚɞɨɜɨɥɟɧɿсɬɶ ɩɪɚɰɟɸ. ɋɩɪиɹɬɥиɜиɣ сɨɰɿɚɥɶɧɨ-

ɩсиɯɨɥɨɝɿɱɧиɣ ɤɥɿɦɚɬ ɜɿɞɨɛɪɚɠɚє ɜисɨɤɭ ɟɮɟɤɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ 
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ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɬɚ ɩɨɡиɬиɜɧɨ ɜɩɥиɜɚє ɧɚ ɡɪɨсɬɚɧɧɹ 

ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɩɪɚɰɿ. 
ɋɨɰɿɚɥɶɧɨ-ɟɤɨɧɨɦɿɱɧɿ ɱиɧɧиɤи. ȼисɨɤиɣ ɪɿɜɟɧɶ ɹɤɨсɬɿ ɬɪɭɞɨ-

ɜɨɝɨ ɠиɬɬɹ ɩɟɪɟɞɛɚɱɚє ɨɪɝɚɧɿɡɚɰɿɸ ɭɦɨɜ ɩɪɚɰɿ, ɳɨ сɩɪиɹє ɬɜɨɪɱɨɦɭ 

ɪɨɡɜиɬɤɭ ɨсɨɛисɬɨсɬɿ, ɚ ɨɬɠɟ, сɬиɦɭɥɸє ɩɪɚɰɿɜɧиɤɚ ɩɪɚɰɸɜɚɬи 

ɛɿɥɶɲ ɟɮɟɤɬиɜɧɨ. ɋɬɜɨɪɟɧɧɹ ɭɦɨɜ ɞɥɹ ɩɪɨɮɟсɿɣɧɨɝɨ ɣ 

ɨсɨɛисɬɿсɧɨɝɨ ɡɪɨсɬɚɧɧɹ сɩɪиɹє ɩɿɞɜиɳɟɧɧɸ ɹɤɨсɬɿ ɬɪɭɞɨɜɨɝɨ 

ɠиɬɬɹ ɬɚ ɡɚɛɟɡɩɟɱɭє ɧɟɨɛɯɿɞɧɿ ɹɤɨсɬɿ ɥɸɞсɶɤиɯ ɪɟсɭɪсɿɜ. 

ɉɟɪɟɪɚɯɨɜɚɧɿ ɱиɧɧиɤи ɹɤ ɡɚ ɧɚɩɪɹɦɨɦ, ɬɚɤ ɿ ɡɚ сɬɭɩɟɧɟɦ 

ɜɡɚєɦɨɞɿʀ ɜɩɥиɜɚɸɬɶ ɧɚ ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи 

ɪɟсɭɪсɚɦи. ȼɧɭɬɪɿɲɧɿ ɱиɧɧиɤи ɦɚɸɬɶ ɛɿɥɶɲɟ ɡɧɚɱɟɧɧɹ, ɧɿɠ 

ɡɨɜɧɿɲɧɿ. Ɉсɨɛɥиɜɚ ɮɭɧɤɰɿɹ ɜ ɩɪɨɰɟсɿ ɩɿɞɜиɳɟɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɜɿɞɜɨɞиɬɶсɹ ɤɟɪɿɜɧиɰɬɜɭ ɩɿɞ ɱɚс 
ɩɪиɣɧɹɬɬɹ ɭɩɪɚɜɥɿɧсɶɤиɯ ɪɿɲɟɧɶ, ɳɨ ɩɿɞɜиɳɭɸɬɶ ɦɨɬиɜɚɰɿɸ ɣ 

ɪɟɡɭɥɶɬɚɬи ɩɪɚɰɿ ɤɨɠɧɨɝɨ ɩɪɚɰɿɜɧиɤɚ. Ⱥ ɜɿɞ ɩɨɥɿɬиɤи ɞɟɪɠɚɜи ɜ 

сɨɰɿɚɥɶɧɨ-ɬɪɭɞɨɜɿɣ сɮɟɪɿ ɡɚɥɟɠиɬɶ ɪɨɡɪɨɛɥɟɧɧɹ ɤɟɪɿɜɧиɰɬɜɨɦ 

ɨɪɝɚɧɿɡɚɰɿʀ сɬɪɚɬɟɝɿʀ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. 

Рɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɡɚɥɟɠиɬɶ 

ɜɿɞ  ɦɟɬɨɞɿɜ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞɶɦи, ɭɦɨɜ ɩɪɚɰɿ, ɳɨ сɩɪиɹɸɬɶ ɪɟɚɥɿɡɚɰɿʀ 
ɬɪɭɞɨɜɨɝɨ ɩɨɬɟɧɰɿɚɥɭ ɩɿɞ ɱɚс ɜиɪɿɲɟɧɧɹ  ɡɚɜɞɚɧɶ. ɇɟɨɛɯɿɞɧɨ 

ɪɨɪɨɛиɬи ɬɚɤɭ сисɬɟɦɭ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи, ɡɚ ɹɤɨʀ 
ɤɨɠɟɧ сɩɿɜɪɨɛɿɬɧиɤ ɛɭɞɟ ɭсɜɿɞɨɦɥɸɜɚɬи сɜɨɸ ɩɪиɱɟɬɧɿсɬɶ ɞɨ сɩɪɚɜ 

ɨɪɝɚɧɿɡɚɰɿʀ ɬɚ ɪɟɡɭɥɶɬɚɬиɜɧɨ ɩɪɚɰɸɜɚɬи.  

Ɉɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɩɟɪɟɞɛɚɱɚє 
ɡɿсɬɚɜɥɟɧɧɹ ɪɟɡɭɥɶɬɚɬɿɜ ɞɿɹɥɶɧɨсɬɿ ɬɚ ɩɨсɬɚɜɥɟɧɨʀ ɦɟɬи ɣ є 
ɩɨɬɭɠɧиɦ ɜɚɠɟɥɟɦ ɞɥɹ ɡɪɨсɬɚɧɧɹ ɟɮɟɤɬиɜɧɨсɬɿ ɞɿɹɥɶɧɨсɬɿ ɜсɿєʀ 
ɨɪɝɚɧɿɡɚɰɿʀ. Ɉɰɿɧɸɜɚɧɧɹ ɡɞɿɣсɧɸєɬɶсɹ ɧɚ ɨсɧɨɜɿ ɩɨɤɚɡɧиɤɿɜ, ɹɤɿ 
ɜиɛиɪɚɸɬɶ ɜɿɞɩɨɜɿɞɧɨ ɞɨ сɬɪɚɬɟɝɿʀ ɨɪɝɚɧɿɡɚɰɿʀ. Ⱦɨ ɰиɯ ɩɨɤɚɡɧиɤɿɜ 

ɜисɭɜɚɸɬɶ ɬɚɤɿ ɜиɦɨɝи: 

– ɜɨɧи ɩɨɜиɧɧɿ ɜɿɞɨɛɪɚɠɚɬи ɪɟɚɥɶɧиɣ сɬɚɧ сисɬɟɦи ɭɩɪɚɜɥɿɧɧɹ 

ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɨɪɝɚɧɿɡɚɰɿʀ; 
– ɤɿɥɶɤɿсɬɶ ɩɨɤɚɡɧиɤɿɜ ɩɨɜиɧɧɚ ɛɭɬи ɨɛɦɟɠɟɧɨɸ; 

– ɩɨɤɚɡɧиɤи ɦɨɠɭɬɶ ɛɭɬи «ɠɨɪсɬɤиɦи» (ɨɛ’єɤɬиɜɧиɦи), 

ɥɟɝɤɨɜиɦɿɪɸɜɚɥɶɧиɦи ɚɛɨ «ɦ’ɹɤиɦи» (сɭɛ’єɤɬиɜɧиɦи), ɹɤɿ 
ɜиɡɧɚɱɚɸɬɶсɹ ɟɤсɩɟɪɬɧиɦ сɩɨсɨɛɨɦ; 

– ɩɟɪɟɥɿɤ ɩɨɤɚɡɧиɤɿɜ ɦɨɠɟ ɤɨɪиɝɭɜɚɬисɹ ɡɚɥɟɠɧɨ  ɜɿɞ ɡɦɿɧ 

ɡɨɜɧɿɲɧɶɨɝɨ ɚɛɨ ɜɧɭɬɪɿɲɧɶɨɝɨ сɟɪɟɞɨɜиɳɚ ɨɪɝɚɧɿɡɚɰɿʀ. 
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ɋɬɪɚɬɟɝɿɹ ɹɤ ɩɥɚɧ ɪɨɡɜиɬɤɭ ɨɪɝɚɧɿɡɚɰɿʀ є ɨсɧɨɜɨɸ ɞɥɹ 
ɜиɡɧɚɱɟɧɧɹ ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. 

ɋисɬɟɦɚ ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ (ɋɁɉ) ɛɭɥɚ ɪɨɡɪɨɛɥɟɧɚ 
Ⱦ. ɇɨɪɬɨɧɨɦ ɿ Р. Ʉɚɩɥɚɧɨɦ ɧɚ ɩɨɱɚɬɤɭ 90-ɯ ɪɨɤɿɜ XX сɬ. ɭ 
ɪɟɡɭɥɶɬɚɬɿ ɨɛсɬɟɠɟɧɧɹ 12 ɤɨɦɩɚɧɿɣ [11]. Ȼɭɥɨ ɜиɹɜɥɟɧɨ, ɳɨ 
ɡɧиɠɟɧɧɹ ɨɪɝɚɧɿɡɚɰɿєɸ ɜиɬɪɚɬ ɧɚ ɧɚɜɱɚɧɧɹ, ɦɚɪɤɟɬиɧɝ, 
ɨɛсɥɭɝɨɜɭɜɚɧɧɹ ɤɥɿєɧɬɿɜ ɜ ɤɨɪɨɬɤɨсɬɪɨɤɨɜɿɣ ɩɟɪсɩɟɤɬиɜɿ ɧɟɝɚɬиɜɧɨ 
ɩɨɡɧɚɱɚєɬɶсɹ ɧɚ ɟɤɨɧɨɦɿɱɧɨɦɭ ɪɨɡɜиɬɤɭ ɨɪɝɚɧɿɡɚɰɿʀ  ɧɚɞɚɥɿ. 

Ɇɟɬɚ сисɬɟɦи ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɮɨɪɦɭєɬɶсɹ ɡɝɿɞɧɨ ɡɿ 
сɜɿɬɨɝɥɹɞɨɦ ɿ сɬɪɚɬɟɝɿєɸ ɤɨɠɧɨʀ ɤɨɧɤɪɟɬɧɨʀ ɨɪɝɚɧɿɡɚɰɿʀ ɡɚ ɱɨɬиɪɦɚ 
ɤɪиɬɟɪɿɹɦи, ɚ сɚɦɟ: ɮɿɧɚɧси, ɤɥɿєɧɬи, ɜɧɭɬɪɿɲɧɿ ɛɿɡɧɟс-ɩɪɨɰɟси, 

ɧɚɜɱɚɧɧɹ ɿ ɪɨɡɜиɬɨɤ ɩɟɪсɨɧɚɥɭ 12. 
Ƚɨɥɨɜɧɨɸ ɦɟɬɨɸ ɜɩɪɨɜɚɞɠɟɧɧɹ ɋɁɉ є ɪɨɡɜиɬɨɤ ɦɨɠɥиɜɨсɬɟɣ 

ɤɨɠɧɨɝɨ ɩɪɚɰɿɜɧиɤɚ ɿ ɨɪɝɚɧɿɡɚɰɿʀ ɡɚɝɚɥɨɦ. ɉɪɨɩɨɧɭєɦɨ ɨɰɿɧɸɜɚɬи 
ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи   ɧɚ ɨсɧɨɜɿ ɋɁɉ. 
ȼиɡɧɚɱɟɧɧɹ ɩɨɤɚɡɧиɤɿɜ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи 
ɪɟсɭɪсɚɦи ɡɞɿɣсɧɸєɬɶсɹ ɜ ɞɟɤɿɥɶɤɚ ɟɬɚɩɿɜ: 

I ɟɬɚɩ – ɜиɡɧɚɱɟɧɧɹ сɬɪɚɬɟɝɿɱɧɨʀ ɦɟɬи ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи 
ɪɟсɭɪсɚɦи; 

II ɟɬɚɩ – ɜиɡɧɚɱɟɧɧɹ ɦɟɬи ɡɚ ɧɚɩɪɹɦɚɦи ɋɁɉ, ɜиɡɧɚɱɟɧɧɹ 
ɩɪиɱиɧɧɨ-ɧɚсɥɿɞɤɨɜиɯ ɡɜ’ɹɡɤɿɜ; 

III ɟɬɚɩ – ɜиɡɧɚɱɟɧɧɹ ɝɨɥɨɜɧиɯ ɩɨɤɚɡɧиɤɿɜ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи; 

IV ɟɬɚɩ – ɜиɡɧɚɱɟɧɧɹ ɧɨɪɦɚɬиɜɧиɯ ɡɧɚɱɟɧɶ ɝɨɥɨɜɧиɯ 
ɩɨɤɚɡɧиɤɿɜ ɟɮɟɤɬиɜɧɨсɬɿ; 

V ɟɬɚɩ – ɪɨɡɪɚɯɭɧɨɤ ɝɨɥɨɜɧиɯ ɩɨɤɚɡɧиɤɿɜ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ. 
ɍ ɦɟɠɚɯ ɧɚɲɨɝɨ ɞɨсɥɿɞɠɟɧɧɹ ɞɥɹ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 

ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɜɿɞɩɨɜɿɞɧɨ ɞɨ ɡɚɩɪɨɩɨɧɨɜɚɧɨɝɨ 
ɚɥɝɨɪиɬɦɭ ɩɨɛɭɞɨɜи ɋɁɉ ɜиɡɧɚɱɚєɦɨ ɱɨɬиɪи ɧɚɩɪɹɦи: 
ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɿ ɨɪɝɚɧɿɡɚɰɿɹ ɩɪɚɰɿ, ɡɚɞɨɜɨɥɟɧɿсɬɶ ɤɥɿєɧɬɿɜ, ɬɪɭɞɨɜиɣ 
ɩɨɬɟɧɰɿɚɥ (ɪис. 1). 

ɋɁɉ ɞɨɡɜɨɥɹє ɩɨɜ’ɹɡɚɬи сɬɪɚɬɟɝɿɸ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи 
ɪɟсɭɪсɚɦи ɡ ɬɚɤɬиɱɧɨɸ ɣ ɨɩɟɪɚɬиɜɧɨɸ ɞɿɹɥɶɧɿсɬɸ ɜ ɰɿɣ ɝɚɥɭɡɿ. ɋɁɉ 
ɞɚє ɦɨɠɥиɜɿсɬɶ ɜиɡɧɚɱиɬи ɤɨɦɩɥɟɤс ɩɨɤɚɡɧиɤɿɜ, ɳɨ ɭɬɜɨɪɸɸɬɶ 
сисɬɟɦɭ сɬɪɚɬɟɝɿɱɧɨɝɨ ɤɨɧɬɪɨɥɸ ɣ ɭɩɪɚɜɥɿɧɧɹ. Ⱦɿɚɝɧɨсɬиɤɚ 
ɜиɛɪɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɞɨɡɜɨɥиɬɶ ɤɨɪиɝɭɜɚɬи ɞɿɹɥɶɧɿсɬɶ ɡ ɭɩɪɚɜɥɿɧɧɹ 
ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɬɚ ɩɿɞɜиɳɭɜɚɬи ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ ɩɪɚɰɿ. 
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Рис. 1. ɐіɥі ɋɁɉɩіɞ ɱɚɫ ɨɰіɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨɫɬі  

ɭɩɪɚɜɥіɧɧɹ ɥɸɞɫɶɤиɦи ɪɟɫɭɪɫɚɦи 

 

ȼɿɞɩɨɜɿɞɧɨ ɞɨ сɬɪɚɬɟɝɿɱɧɨʀ ɦɟɬи ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи 

ɪɟсɭɪсɚɦи ɨɪɝɚɧɿɡɚɰɿʀ ɞɥɹ ɤɨɠɧɨʀ ɝɪɭɩи ɩɪɨɩɨɧɭєɦɨ ɜиɤɨɪисɬɚɬи 

ɬɚɤɿ ɩɨɤɚɡɧиɤи ɨɰɿɧɤи (ɬɚɛɥ. 3). 
 

Ɍɚɛɥɢɰɹ 3 

ɋɬɪɭɤɬɭɪɚ ɫиɫɬɟɦи ɡɛɚɥɚɧɫɨɜɚɧиɯ ɩɨɤɚɡɧиɤіɜ ɞɥɹ ɨɰіɧɸɜɚɧɧɹ 

ɪɟɡɭɥɶɬɚɬиɜɧɨɫɬі ɭɩɪɚɜɥіɧɧɹ ɥɸɞɫɶɤиɦи ɪɟɫɭɪɫɚɦи 

 

ɇɚɩɪɹɦ 

ɋɬɪɚɬɟɝɿɱɧɚ ɦɟɬɚ 
ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶ-

ɤиɦи ɪɟсɭɪсɚɦи 

Ɉɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи 

(ɤɨɟɮɿɰɿєɧɬи) 

ɋɭɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи 

(ɤɨɟɮɿɰɿєɧɬи) 

1 2 3 4 

Рɟɡɭɥɶ-

ɬɚɬиɜ-

ɧɿсɬɶ 

ɩɪɚɰɿ 

ɉɿɞɜиɳɟɧɧɹ 

ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɩɪɚɰɿ 

Ʉɨɟɮɿɰɿєɧɬ ɪɟɡɭɥɶɬɚ-
ɬиɜɧɨсɬɿ ɩɪɚɰɿ 

Ʉɨɟɮɿɰɿєɧɬ 
ɜɿɞɩɨɜɿɞɧɨсɬɿ 
ɩɪɚɰɿɜɧиɤɿɜ сɬɚɧɞɚɪɬɭ 

ɩɪɨɮɟсɿɣ 
Ʉɨɟɮɿɰɿєɧɬ ɜиɤɨɪис-
ɬɚɧɧɹ ɪɨɛɨɱɨɝɨ ɱɚсɭ 

 

 

Ɉɪɝɚɧɿ-
ɡɚɰɿɹ 

ɩɪɚɰɿ 

 

 

Ɂɚɛɟɡɩɟɱɟɧɧɹ 

сɩɪиɹɬɥиɜиɯ 

ɭɦɨɜ ɩɪɚɰɿ 

Ʉɨɟɮɿɰɿєɧɬ ɪɨɬɚɰɿʀ 
ɦɨɥɨɞиɯ ɮɚɯɿɜɰɿɜ 

Ʉɨɟɮɿɰɿєɧɬ ɡɚɞɨɜɨɥɟɧɨ-

сɬɿ ɤɚɪ’єɪɧиɦ ɪɨсɬɨɦ 

Ʉɨɟɮɿɰɿєɧɬ ɩɨсɚɞɨɜɨɝɨ 

ɩɪɨсɭɜɚɧɧɹ 

Ʉɨɟɮɿɰɿєɧɬ ɡɚɞɨɜɨɥɟɧɨ-

сɬɿ ɭɦɨɜɚɦи ɩɪɚɰɿ 
Ʉɨɟɮɿɰɿєɧɬ ɜɿɞɩɨɜɿɞ-

ɧɨсɬɿ ɭɦɨɜ ɩɪɚɰɿ сɚɧɿ-
ɬɚɪɧɨ-ɝɿɝɿєɧɿɱɧиɦ ɜи-

ɦɨɝɚɦ 

Ʉɨɟɮɿɰɿєɧɬ 
ɚɜɬɨɦɚɬиɡɚɰɿʀ ɩɪɚɰɿ 

Ʉɨɟɮɿɰɿєɧɬ ɡɚɞɨɜɨɥɟɧɨ-

сɬɿ ɨɪɝɚɧɿɡɚɰɿєɸ ɩɪɚɰɿ 
ɋɬɚɛɿɥɶɧɿсɬɶ  

ɤɚɞɪɿɜ 

Ʉɨɟɮɿɰɿєɧɬ 
сɬɚɛɿɥɶɧɨсɬɿ ɤɚɞɪɿɜ 

 

Ɂɚɞɨɜɨɥɟɧɿсɬɶ ɤɥɿєɧɬɿɜ

ɋɬɪɚɬɟɝɿɹ 

ɭɩɪɚɜɥɿɧɧɹ 

Ɍɪɭɞɨɜиɣ ɩɨɬɟɧɰɿɚɥ 

Ɉɪɝɚɧɿɡɚɰɿɹ 

ɩɪɚɰɿ 
Рɟɡɭɥɶɬɚɬиɜɧɿсɬɶ 

ɩɪɚɰɿ 
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Ɂɚɤɿɧɱɟɧɧɹ ɬɚɛɥ. 3 
 

1 2 3 4 

Ɍɪɭɞɨ--

ɜиɣ ɩɨ-

ɬɟɧ-ɰɿɚɥ 

Ɉɰɿɧɸɜɚɧɧɹ 

ɜиɤɨɪисɬɚɧɧɹ 

ɬɪɭɞɨɜɨɝɨ 

ɩɨɬɟɧɰɿɚɥɭ 

Ʉɨɟɮɿɰɿєɧɬ ɿɧɧɨɜɚɰɿɣ-

ɧɨʀ сɩɪиɣɧɹɬɥиɜɨсɬɿ 
 

Ʉɨɟɮɿɰɿєɧɬ ɪɨɡɜиɬɤɭ 

ɩɟɪсɨɧɚɥɭ 

Ʉɨɟɮɿɰɿєɧɬ ɡɚɞɨɜɨɥɟɧɨ-

сɬɿ сисɬɟɦɨɸ ɧɚɜɱɚɧɧɹ 

Ʉɨɟɮɿɰɿєɧɬ ɪɿɜɧɹ ɡɚɪɨ-

ɛɿɬɧɨʀ ɩɥɚɬи 

Ʉɨɟɮɿɰɿєɧɬ ɡɚɞɨɜɨɥɟɧɨ-

сɬɿ ɡɚɪɨɛɿɬɧɨɸ ɩɥɚɬɨɸ 

Ɂɚɞɨɜɨ-

ɥɟɧɿсɬɶ 

ɤɥɿєɧɬɿɜ 

Ɂɚɞɨɜɨɥɟɧɿсɬɶ ɤɥɿ-
єɧɬɿɜ ɹɤɿсɬɸ 

ɬɨɜɚɪɭ ɚɛɨ 

ɩɨсɥɭɝи 

Ʉɨɟɮɿɰɿєɧɬ ɡɚɞɨɜɨɥɟ-
ɧɨсɬɿ ɤɥɿєɧɬɿɜ 

 

 

ȼиɫɧɨɜɤи. ɋисɬɟɦɚ ɡɛɚɥɚɧсɨɜɚɧиɯ ɩɨɤɚɡɧиɤɿɜ ɦɿсɬиɬɶ 
ɨɛ’єɤɬиɜɧɿ ɬɚ сɭɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи ɡɚ ɤɨɠɧɨɸ ɝɪɭɩɨɸ ɨɰɿɧɸɜɚɧɧɹ. 

Ɉɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи ɪɨɡɪɚɯɨɜɭɸɬɶ ɧɚ ɨсɧɨɜɿ ɡɜɿɬɧиɯ ɞɚɧиɯ 

ɩɿɞɩɪиєɦсɬɜɚ, ɜɨɧи ɜɿɞɨɛɪɚɠɚɸɬɶ сɬɚɧ сɩɪɚɜ ɜ ɝɚɥɭɡɿ ɭɩɪɚɜɥɿɧɧɹ 

ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи. ɋɭɛ’єɤɬиɜɧɿ ɩɨɤɚɡɧиɤи ɜиɡɧɚɱɚɸɬɶсɹ 

ɟɤсɩɟɪɬɚɦи ɡɚ ɞɨɩɨɦɨɝɨɸ ɚɧɤɟɬɭɜɚɧɧɹ ɬɚ ɨɩиɬɭɜɚɧɧɹ. ȼиɞɿɥɟɧɿ 
ɧɚɩɪɹɦи ɜ ɋɁɉ ɨɛ’єɞɧɚɧɿ ɩɪиɱиɧɧɨ-ɧɚсɥɿɞɤɨɜиɦи ɡɜ’ɹɡɤɚɦи ɬɚ 
ɞɨɡɜɨɥɹɸɬɶ ɞɨсɹɝɬи сɬɪɚɬɟɝɿɱɧɨʀ ɦɟɬи ɜ ɝɚɥɭɡɿ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶ-

ɤиɦи ɪɟсɭɪсɚɦи. Ƚɨɥɨɜɧиɦ ɩɨɤɚɡɧиɤɨɦ, ɳɨ ɜɿɞɨɛɪɚɠɚє ɪɟɡɭɥɶɬɚ-
ɬиɜɧɿсɬɶ ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи, є ɪɟɡɭɥɶɬɚɬиɜɧɿсɬɶ 

ɩɪɚɰɿ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ сисɬɟɦɚ ɨɰɿɧɸɜɚɧɧɹ ɪɟɡɭɥɶɬɚɬиɜɧɨсɬɿ 
ɭɩɪɚɜɥɿɧɧɹ ɥɸɞсɶɤиɦи ɪɟсɭɪсɚɦи ɨɪɝɚɧɿɡɚɰɿʀ ɹɤ ɝɨɥɨɜɧɨɝɨ ɪɟсɭɪсɭ 

ɩɟɪɟɞɛɚɱɚє ɰɿɥɟсɩɪɹɦɨɜɚɧиɣ ɜɩɥиɜ ɧɚ ɩɪɚɰɿɜɧиɤɿɜ.  
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Abstract. Today management is a system of principles, methods of managing 

organizations in order to ensure high efficiency and effectiveness of their work. Assessing the 

effectiveness of the organization management is inextricably linked to the employee’s 

performance. In the organization as a socio-economic system, the basic element is the person. It 

is his activity based on knowledge, interests, values and motives that determines the peculiarities 

of functioning, development and achievement of strategic goals of the organization. Human 

resource management theory and practice has changed dramatically in recent decades. With the 

transition to a new system of management, the structure of social values has changed, and the 

basic principles of the former theory of human resources management have become contrary to 

the existing conditions, have caused new problems of selection of criteria and indicators of 

human resources management at the enterprise, and, therefore, demanded the introduction of 

appropriate adjustments. That is why the development of a Balanced Scorecard of evaluating 

efficiency for human resources management of the organization with its new values and attitudes 

becomes an effective mechanism for managing work. Therefore, the purpose of this work is to 

develop a Balanced Scorecard of evaluating efficiency of human resources management at the 

organization, taking into account management goals. An abstract-logical method was used to 

derive conclusions based on reliable information; method of comparisons, and system-structural 

analysis. It was proved that in the complex assessment of labor performance, objective indicators 

should be used, which are calculated on the basis of labor accounting data and subjective ones, 

which are evaluated by managers or experts based on their experience. A set of indicators is 

proposed to evaluate performance. A number of micro- and macro-factors affecting the 

effectiveness of human resource management have been identified. The goals of the Balanced 

Scorecard in evaluating the efficiency of human resources management are grouped. In 

accordance with the strategic goals of human resources management of the organization, the 

Balanced Scorecard for evaluating the efficiency of human resources management is presented. 
 

Key words: balanced scorecard, human resource, management, performance. 
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ɈɐЕɇɄА ɊЕɁɍɅɖɌАɌɂȼɇɈɋɌɂ ɍɉɊАȼɅЕɇɂə 

ɑЕɅɈȼЕɑЕɋɄɂɆɂ ɊЕɋɍɊɋАɆɂ ɈɊȽАɇɂɁАɐɂɂ 

 
ɄɍȾɊəȼɐЕȼА Ɉ. ȼ., ɤɚɧɞиɞɚɬ ɷɤɨɧɨɦиɱɟсɤиɯ ɧɚɭɤ, ɞɨɰɟɧɬ, ɤɚɮɟɞɪɚ 

ɦɟɧɟɞɠɦɟɧɬɚ, ɏɚɪɶɤɨɜсɤиɣ ɧɚɰиɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛиɥɶɧɨ-ɞɨɪɨɠɧɵɣ 

ɭɧиɜɟɪсиɬɟɬ, ɭɥ. ə. Ɇɭɞɪɨɝɨ, 25, ɝ.. ɏɚɪɶɤɨɜ, ɍɤɪɚиɧɚ, 61002. 

E-mail: KseniaKydr@ukr.net, ORCID: 0000-0001-6488-1941 

 
. ɐɟɥɶɸ ɞɚɧɧɨɣ ɪɚɛɨɬɵ ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɫɢɫɬɟɦɵ 

ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ 

ɨɪɝɚɧɢɡɚɰɢɢ ɫ ɭɱɟɬɨɦ ɰɟɥɟɣ ɭɩɪɚɜɥɟɧɢɹ. Ⱦɥɹ ɩɨɥɭɱɟɧɢɹ ɜɵɜɨɞɨɜ, ɨɫɧɨɜɚɧɧɵɯ ɧɚ 

ɞɨɫɬɨɜɟɪɧɨɣ ɢɧɮɨɪɦɚɰɢɢ, ɛɵɥɢ ɢɫɩɨɥɶɡɨɜɚɧɿ ɚɛɫɬɪɚɤɬɧɨ-ɥɨɝɢɱɟɫɤɢɣ ɦɟɬɨɞ, ɦɟɬɨɞ 

ɫɪɚɜɧɟɧɢɣ ɢ ɦɟɬɨɞ ɫɢɫɬɟɦɧɨ-ɫɬɪɭɤɬɭɪɧɨɝɨ ɚɧɚɥɢɡɚ. ɉɪɟɞɥɨɠɟɧ ɧɚɛɨɪ ɩɨɤɚɡɚɬɟɥɟɣ ɞɥɹ 
ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ ɬɪɭɞɚ. ɍɫɬɚɧɨɜɥɟɧ ɪɹɞ ɦɢɤɪɨ- ɢ ɦɚɤɪɨɮɚɤɬɨɪɨɜ, ɜɥɢɹɸɳɢɯ ɧɚ 

ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɶ ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ. ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ 

ɫɬɪɚɬɟɝɢɱɟɫɤɢɦɢ ɰɟɥɹɦɢ ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɟɞɫɬɚɜɥɟɧɚ 

ɫɬɪɭɤɬɭɪɚ ɫɢɫɬɟɦɵ ɫɛɚɥɚɧɫɢɪɨɜɚɧɧɵɯ ɩɨɤɚɡɚɬɟɥɟɣ ɞɥɹ ɨɰɟɧɤɢ ɪɟɡɭɥɶɬɚɬɢɜɧɨɫɬɢ 

ɭɩɪɚɜɥɟɧɢɹ ɱɟɥɨɜɟɱɟɫɤɢɦɢ ɪɟɫɭɪɫɚɦɢ. 
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ɍȾɄ 331.101.3                                 DOI: 10.30977/ЕɌɄ.2225-2304.2020.35.0.61 
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. ɐɟɥɶɸ ɫɬɚɬɶɢ ɹɜɥɹɟɬɫɹ ɞɚɥɶɧɟɣɲɟɟ ɪɚɡɜɢɬɢɟ ɬɟɨɪɟɬɢɱɟɫɤɢɯ 
ɩɨɥɨɠɟɧɢɣ, ɦɟɬɨɞɢɱɟɫɤɢɯ ɢ ɩɪɚɤɬɢɱɟɫɤɢɯ ɪɟɤɨɦɟɧɞɚɰɢɣ ɩɨ ɤɨɦɩɥɟɤɫɧɨɦɭ ɭɩɪɚɜɥɟɧɢɸ 

ɬɪɭɞɨɜɵɦ ɩɨɜɟɞɟɧɢɟɦ ɪɚɛɨɬɧɢɤɨɜ ɩɭɬɟɦ ɮɨɪɦɢɪɨɜɚɧɢɹ ɫɢɫɬɟɦɵ ɨɛɴɟɤɬɨɜ 
ɦɨɬɢɜɢɪɨɜɚɧɢɹ. Ɉɧɚ ɭɱɢɬɵɜɚɟɬ ɮɚɤɬɨɪɵ, ɮɨɪɦɢɪɭɸɳɢɟ ɬɪɭɞɨɜɨɟ ɩɨɜɟɞɟɧɢɟ 
(ɨɩɨɫɪɟɞɨɜɚɧɧɨɟ ɜɥɢɹɧɢɟ ɫɭɛɴɟɤɬɨɜ ɭɩɪɚɜɥɟɧɢɹ ɧɚ ɩɨɜɟɞɟɧɢɟ ɩɟɪɫɨɧɚɥɚ, ɜ ɨɫɧɨɜɟ ɤɨɬɨɪɨɝɨ 

ɥɟɠɢɬ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɥɢɱɧɨɫɬɶ ɪɚɛɨɬɧɢɤɚ, ɧɚ ɟɝɨ ɫɢɫɬɟɦɭ ɦɨɬɢɜɨɜ, ɢɡɭɱɚɸɬɫɹ ɟɝɨ 

ɪɟɚɤɰɢɢ ɧɚ ɫɬɢɦɭɥɵ), ɢ ɮɚɤɬɨɪɵ ɪɟɚɥɢɡɚɰɢɢ ɬɪɭɞɨɜɨɝɨ ɩɨɜɟɞɟɧɢɹ, ɱɬɨ ɩɪɟɞɩɨɥɚɝɚɟɬ 

ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɟ ɩɪɹɦɨɟ ɜɨɡɞɟɣɫɬɜɢɟ ɧɚ ɩɪɨɰɟɫɫ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬɵ ɢ ɟɟ ɪɟɡɭɥɶɬɚɬɵ, 

ɡɧɚɱɢɦɵɟ ɞɥɹ ɨɬɞɟɥɶɧɵɯ ɪɚɛɨɬɧɢɤɨɜ, ɨɪɝɚɧɢɡɚɰɢɢ ɜ ɰɟɥɨɦ ɢ ɟɟ ɰɟɥɟɜɵɯ ɝɪɭɩɩ.  
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