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logistics operations are analyzed. 

The role and place of logistics activity and its influence on the functioning of transport 

enterprises are substantiated. 

The efficiency of logistics activity at transport enterprises and directions of its 

improvement are analyzed. Among the areas identified there are three main: the use of big data 

(Big Data), cloud logistics and logistics platforms of supply chains, the Internet of Things. 

Therefore, the availability and use of information platforms and technologies are 

extremely important in improving the logistics activities of transport companies. With their 

appearance, it becomes possible to develop various mathematical methods for simplifying 

logistics tasks and their practical implementation. 

It is proved that the use of logistics contributes to the achievement of certain competitive 

advantages by transport enterprises. 

The opinions of various authors on the definition of the concept of “logistics activities” 
are considered and a comprehensive definition of the concept is proposed. 

The system of management of logistic activity of the enterprise, the place and role of the 

elements of logistic activity is given and it is proved that performance of tasks of logistic activity 

at each stage of a material flow management raises the competitiveness of the enterprise in the 

market of transport services. 

 

Key words: logistics, logistic function, logistic operation, transport enterprise, 

development, management, the efficiency of logistic activity, the system of logistic management. 
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Abstract. Information system of motor transport enterprise is one of the most important 

components of its activity. The perfection of this system strongly affects the efficiency of the 

enterprise. The purpose of the article is to develop proposals for improving the existing 

information system taking into account the characteristics of the enterprise. 

To achieve the objectives of the article, the following methods were used: information on 

approaches to defining the concept of information system was analyzed and synthesized, the 

existing approaches to the design of information systems were sassessed. Using a logical 

approach, the components of the information-logical model of the “Travel Letter” database were 

identified. The study also widely used the methods of comparative analysis, graphical method and 

the method of operagrams to study the document flow of the enterprise. 

In the article the information system of the motor transport enterprise which, unlike 

existing ones, takes into account current condition of the information flows, which provide 

effective management of the enterprise and optimizes the routes of document movement was 

further developed. 

The proposed improvements will allow MTE to achieve their goals more systematically, 

increase the speed of information flows, ensure their quality and efficiency. 

The obtained results, which include the development of an improved information system 

of the enterprise, allow to carry out further research on the document flow of all divisions and 

services of MTE and to develop their improved information systems on the basis of research 

results. 

 

Key words: information system, operogram, information flows, document flow, 

information-logical model. 
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