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с и и, и, и,  и , с  

и и, с и и,  и  . и  
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и [9].   и,  и -

с   -  с и . с и  с -
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 с   и   с и  
 с и ис   и и,   и  
и    с  с  и-

є с . и и и и   с -
и  є и  и и   си и и и: PEST 

(   и STEP, PESTLE, SLEPT, STEEPLE  .), DRETS, 
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TEMPLES (Technology, Economics, Market, Politics, Laws, Ecology, 
Society).  и и  с    и  
с   и   с и .   с  

иє с  є с   с  и  и и   
 и  є и .  си  с   и  с  
и,   и є  и  с с .  

 и  и и   и  
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  и  є  иє с    
с и   и      [14].  с   
с  с   с  иє с   и  
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с и  с   с  с  сис  и   

си    с ’є и.   с    
є    с -  с , и  є и , 
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и       с -
  и  с и  [10]. ,    

    [14] , , 
с ,   и -   и 

 и  ,  є и  с и . 
ис     [14]  с  и   [2– 

13], и и  с  с с и ,   є 
с-с и  иє с .  є и   

 с и  иє с    ис. 1. 
 с с и  ( ) є и и и с ,  

  с-с и ,   є 
иє с . є с и     -  
с и ,    є     

   и . иє с  є є 
с и ,  є  и,   с   

и   є с и   є є  и - 
 с и . 
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 –   [16],   и с  
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  -,   с и . и  с и   

и     . 1. 



105 Е і   , и . 35, 2020

 1  

Е і и,  и   и є і  і иє  
 

 

 

 и     с   

с и  с и  

1 2 3 

  и  и, и 

  ,  -

с  и  с с , с и  

и  , с  и  

 и , с    

с и, с    

’є  и , с  

с и, и и   и  

  , 

и  и  с  . 

и с  , 

 , и  

и и  с с  с и, 

с  с , 

с  , с  

с  с с   . 

-

 

с  и  и  

,  с с  и  

, и и  и   

с с , -  

, и  и  

, с   

 ,  

и  и и   

’ и  и,  

с  - и  

с      

с    

  . 

и  с  -

с и  сис и,  -

  и  -

, и  и  

с и и  с ,  

и  си   

с и и с  

с   с , 

с и , , 

и ис  с и  

с , и  и   

 с ,  и  

и  с  с -

и  с ,  , 

и  и и и  с , 

и и  , с  

 . 

  с и с , и є  

с   и  с ,  

с и  с  и 

с ,   и  с и 

и  с  .  

 и  -

  и, с-
 си , 

с -  -

с ,  с и с , 

и   и  . 

 с    и  с  

и , , с ,  

с и с  с и ,  

 с и  с  

и  с с  и , 

и  с с с   . 

с - си  

ис и и , с -

   , 

 и    и и 

    

и , с , 

с , си с  

, с  

с  с  . 



106 Е і  , и . 35, 2020

 . 1 
 

1 2 3 

 с  с ,  

  с  с , 

, и  с  с , 

 с   с с , 

и с  и ,  с  и  

с , с и  с   . . 

 ис и и 

,  и    

и и   

  и  

  . 

 

и  и  с с , с  
и  и и  

и  , и  и  
  и -  

, и  с   , 
 и  с  и   

, с   и  
с   . 

 є си   
и и с и  

и и с и, 
и  , 

с и , с и , 
с и  . 

 є с   с с   
и    и , с  

и  ,    
с и с с  с , 

с  с  сис и, 
и   с и , 

 с    
с   сис и .

с и , с  
и  , 

  
с с ,  и  

и      
и, с  с и  

    .     

и -
 

 и: с  -
с  сис и, с   

с и    и   
и и , сис  с -
и и     

и и  и и , и и 
и  и  сис и 

и,    . 
и  и: с и с  

   
, и - и  

и , и  и и   
и  и и   и є -

с  иє с  ( с и, , 
си, )  . . Р с с  

и: с , с , с   
и и ис  с  и  

и и  с с , и  
 ис и  и   и-

и  с с ,  и и  
ис и   с с с с и  

, с с  с с , с  
и ис  и и  с с   
. . 

 с  
 , 

с с  и и , 
с с  с и , 

с  с с с   
и  иє с   

  . 



107 Е і   , и . 35, 2020

 . 1 
 

1 2 3 

    

с , и  и  

и    с  

 и  

с и  , 

  и и 

с с и, с   

и  . 

 

 с  

,  

и с  ,  

и  си   

, и и 

и, с и, 

и  ис  

 с и , 

с и и  и и и 

и, с -

и и и с и,  

  

и, и  . . 

 

 и   с с и и : и 

   и . є с   ,  и  

и  с   с и ,  и  и  

–  с и .  є с и  иє с  є 
   с  с  и  ’є и и ,  

и      с и    .  

 с є с и     с и  

 иє с   и   и  и и , 

с и   .  и [17–20] и  

 и   и, , с и  

и     ,   и -

,    и и  ,  и    

с  и . иє с   и  и  и , 

  , ,     , 

   и  и  и : 

и , и   и .  

и    с и    

и   с    с с  с ’є  

с с  с , , с и и є с  с  

 и   и . 
с - с и  иє с  с   

 и  ,     с ,   
и   с  с   и  и  

 с    с с  с   



108 Е і  , и . 35, 2020

   .   и  и и   
и   с и  ( и , , 

, с   .), и , и с   
и  и,    и , -

, ис  с  и  и  
с и  . -  ,  и є  -

 с , ’   и  и ис  
и  с    с . с  є  

, ,   с  с є  и,  и 
и  с  ,  и   и с . 
с и    ,   -
 и,    с ’є   

с . и с  ис и и и и 
и   с  с  и    

  и   и  .  
с и   с  и  

 є с  и и и  с   . с  
и  и  с  и  с  

   є с и  и    с с с  и є 
с  с  и . 

  с  и є  с   и є-
с  иє с . и  и  и  

и и  , с и  и и ’   и  
  и .  с  иє с   -

   и и  с  с с   
 и  си   .     
и  и с  иє и  с и    

, и  с и   и    . с   
и  с и  иє с .  

иє с   є и  с и,    
с  и    с и ,  и  и 

 и   и є с  иє с   -
с и   и   . ,  и и 

  : и , и   
и . и и ,   и є-

с  иє с  є с  и ис и с и-
  и  и  ,   ис. 2.  
  и и ис   и  и    

 и є с  иє с . 
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и  и    и  и, ’   и, 
и и и и и, и, -

с и и и, ис и и и и, и -
є  с с с   и и и и и и и  и  

  и  .  
 и ,  и  с  с  

COVID-19   2020 .  с - с и  с . 
   и и и  и и  ,   

с  с   и     и  
,     и -  и и и, и  и 

и и    с  с    
с ,   с   и с   и  . 

с  с  и и    
 и  с   .   и сис  

с  и  и   с и и и   
и и  с-  с и и,  и  с   
и є с  иє с . 
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Abstract. The article discusses the structure and levels of factors that affect the viability of 

an enterprise in terms of a systematic approach. The study of the influence of external and 

internal environmental factors on the viability of enterprises in the transport and logistics sphere 

is important both in theory and in practical terms. The purpose of the study is to improve the 

theoretical foundations of the formation of a system of exogenous and endogenous factors of 
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influence on the viability of the enterprise from the standpoint of their specific impact. The main 

sub-environments that form the external business environment of the enterprise based on field 

theory are identified. The structure of the interacting fields of the enterprise and the types of 

environments surrounding the enterprise are proposed. The external environment is also divided 

into micro- and macro-environments, which form the fields of interaction of conditions and 

factors of influence on the enterprise. The main groups of exogenous factors are identified 

according to each field. Exogenous factors are divided by levels of formation: international, 

national and regional. On this basis, a six-level model of the influence of exogenous factors on 

the viability of the enterprise is proposed. This model can be used to identify key factors in 

managing the viability of an enterprise. The article identifies the groups of endogenous factors. 

According to the directional influence of the factors of the external and internal environment, it is 

proposed to divide all factors into three main types: favorable, unfavorable, indifferent. On this 

basis, a system of factors of the external and internal environment that influence ensuring the 

viability of the enterprise is formed. The results of the interaction of exogenous and endogenous 

factors of the enterprise with the generalized formular algorithms that allow to describe the 

conditions under which the enterprise is destroyed, survives and develops are presented. A 

multilevel model of the enterprise viability factor system can be applied to any enterprise or 

organization. The proposed theoretical frameworks allow us to reconcile the influence of external 

and internal environmental factors on the viability of the enterprise and to create their structure, 

determine the levels of influence. 
 

Key words: viability, exogenous factors, endogenous factors, environment, field, subjects 

of interaction, multilevel model. 
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