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 .  и и  и и и  

 ии и  и и с с и  

и и  с и  с  с  с  и  

и  и   и и и ,  с  ,   

   и с и .  

 и и и  с  с   

  (с с  ), с и и и  

 с и .  и с  и и  

с  и   и   и ии,  с  

 и  с и   и с  и ,   сис  

и   сс  и и   и , и 

с с   с и   сс и  

,  , и     и ,  

и  и ии  ,      (  сс  

и ии  и ).  
 с и с и  и   с  и  

 и  и ,  с и   
и и  ии и и и   и ии. -

с    и    с  
с и  сис   и и и , и  

 и и  и и ии  и . 
А и  и  и и  и и и . 

 с  и  [1–16 и .] и  и с  
с и и и  и и и   ии и  

с и  и и  «  и  » [1, 
с. 59; 4, с. 6], с и   и с  и с  [5, с. 
38]. с  и  и  и и    

и  с  и   с  ,  с   
и .  и  [1, 4, 6–8 и .]  с  

и и  , и   и , и   с    
 с  с с  и с  и  

( с ) и с   и . и   
[6, 9, 12–6 и .] сс и  ,   с  с и 
си и   с и и  с  , и   
и  и  и с с  с и , и и   

 ,  и и и и  
с  сс  с и,  с  и 
и с  . и   и   [6] с  
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и и   и и  с и  сс  и  
 и и и  ,   и  [7]  . 
и  с с и  и   , и 
  с   и и и  сс и с  

с с  и с  и  ( с ) и с  
. и и    с   

и   [1, 4, 6, 8–12 и .],  си   
и   и с  и . и     
и   ,  и     [8, 9], 

и     и и  и  [10], 
и и  и  (с ) и  [11] и и 

и с  и и  [12]. 
и  с  и и   с  и  

«с и  и , и  и  » [11, 
с. 109] и и  « с  и »,  с  , 

 «  и с    и/и и  
с   с  ,  с с   и  

с  ( и ),   с и   с и  
и и с    и  и » [10, 
с. 12]. и  с  с  « с   

и  и с и   и ,  
 и  с » [14, с. 19],  и и  

ии и и и  с  и  с с с  
 и   с и   с  и  

  с и  с с  и    
с  с и ,   сис  и  и с  

и и и и и с и  и с  с .   
с ,  и  . . и ,  с и  

с , . .     с и  и -
с ,   и , и и  и   , и  

,  и , с и и  с и  и и   
с и ,  и  и  с и [12].  

 и и и  сс и   с с  
и   с ,  и   

с и с  , с с  сси  с , 
и и  и , и    и с , 

с  с и и  и  с .  и  
с и   и  и с  и  и ,  и 
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и  с , с    с и ,  
с с и   ,  с и   с  

 сис .   с с   
ис ии с и , с с    и и 
и и   и ии с , . . и  си  
с и : [12, с. 111] и и  с  и с  и 
с  и  с и и и  с с  ( с   

 и    и и  
и и   и и и ,  и и  

); с  ис и  с и и и  с с  ( -
,  и   и и и  с и , 

  и   и и  и с  
и с  ис и   с и , -

, и и и  с и     и 
си  с и   и и   с и); с  
ис и  с и и и  (с  с и и с и  и  
с ,  и и ). 

       си -
и с и  и  и ии, сс и и  и   

и ии,  с   и  с и   и с  
и , и с   ии  с и . с  
 и и и  си с    с   

с и, . .  и ,  и    ис и  
с  сс  с и и  .  

с с  сс с и и   с  
 и и и  сс и с    [5, 6, 11, 16–21 и 

.].     и и   и и и  
с и  с  и    с и  

с и и  сс  и  и .  и  
 с с и  [6]  и ии ии и ии с  
. и  и    и с   с и  

с и  ,  и с   и   . и с и  
и  и  с с    с и  с   

с  и с и ,  и   и и  
и .  и ,    и -

с и   и  с с   -
ии и ии [6, с. 90]: с и   ( и  ис и  

), и и    и  ( и и  ), и и  
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и   с и   ( с и   ) и и и  
с и  и   с  с  ( и  ). 

 и  « с » с и   с   
с с  [6, с. 16].   с ,  и  с -

 с  – с с   и с и ,   с  
с , с ,   и  , 

с  с  сс,   с с    и 
с  с с с и и и  и . и   

и  и и и  с с      
 ,  с  с  с и   

 и   . , и 
и ии  и и и   сс 

с и    с  . 
Р сс и   с   и и и  
с  и/и и и с    с  
и ии с   [5, 11]. и   

сс и с   и и и  с и  и  
 и и  с , и , и с  

 сс и с   и и   и -
с  сс ; с и - и с и  и   

и  и  сис     
,   , и  с и  и с  

и и ии ии  ,     
 с с  [15].  и  и и   

 с и и и   ,  
и , и  и . ., . . и    с  

с и и ,  с  с с и и  , 
с и   и и  и и . и    

 и  и с  и и   и , 
с и и  и  , с  с и  и  

с .  
. . и с и  и . .  [16, с. 121]  

   и . Р    с  и 
и   и ии,     –   
и .    и     

с и и [17],   с и и « с  и ии» 
с   и  с  [5, с. 74]. . 

. и  и . . и  [18, с. 9]   с  
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 и    ,  с   и -
с , и с и  и с и   и ии 
(  ) и и  (  ),    

  ,  с  и  и и и  
с  и   сс  и  с и ( и  

). 
с  с   и  и и  и, с -

с      с и и и  и 
 и ,  с   и  и (  
и с , и, и  и   и . .), 

    с и и и и и. 
 и    с и  и и  с  

с  и с и с .  , сс и   с    
и и и   с с  с и   

 и и   ,  сс   и  с с  
и и и и с и и (   

и с ,  и  с  ).  
 с  с и  с с  и и и  

с  и ии с ис и   
Р.  и .  [19–21] ии с си  
сис   ( ), с  с и с и  и 

и  и и , и  и и  с  
с и и и .   с    

   и с и с и,  и 
с си   си  с ии и ии.  с с  
с си  сис   и, и и  
с и  , и и, и  сс , 

 с и  и  с и и .   с  сис  и  
и с  с с и  и с  с с и  ( и ), 

и , , и .  -     
 и с  и с  и и   и .  

   . с   
и и  и    ии  и и и , 
  и ии ии и и и   и-
ии и  с  и   и  

и . с с  и с  и с  и 
и с с  , и  

( и и )  и  с  ( и ),  
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 и  ( ) и и  с  и , 
и  и   сс  с и и   ( ),  с  
и ии ( и  с )  и . 

и ии  сис   и и и  , 
и и   и , сс и с  с -

 и и  с  и   и   
и ии,  с   и  с и   и с  
и ,   сис  и , и с   ии  

с и . Р  и  с   
и   с   и и и   

с с   с и   сс и  
 и  , и     и , 

 и  и ии  ,     . 
и и  и и.  с и с  

 и и  и с и  и , и с и  и 
и с и  и   с  и  

 и  и   с и  сис  
 и и и , и   и и  
 и  и  и и  ( и  с  
 и ).  

и   и  и и . 

 и  с  и  с с  
с с и и и  и и   и . 

и с   и   и  и  
с   и   и  и   с ,  

с  и и  . сс и и   
и и и  с   с  и ии 

с и  , и  и  ,  
 с  и и с  с  с  [22]. 

и ии и   и и и  с  
и    с с  с   

 с , и и   с   и и. 
   и с   и и и  с 

 с   и  с и  и  ( ис. 1). 
  и  и     

с  и   и  и  с  
и и и   с и  и и : с с  и и  

 и и и   , и с   и 
и  и  и с и ,  и ,  и  
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 с и   с и и   . 
  с и и  и  с с   и и и  

(  и ), с и и   и . 

 с

 и и и

 и  

и

 
 

Рис. 1. и  и  и и и    
 

  и  и   
с  и  (  с и  и с ), и  

и    [23],  с и , с и  и  
с и [24]. с  и и  и и  

с  с и  с и  и с   и   и  
 , с  с и, и с , сис  с и  и и  

и    и   и  и  с и  
с .  сс и  и  с  
 и   и  и ,  

и исс и с ,  и и  ии и 
 с и и  и   с с .  

 , и и и   с     
с  и  с ,   и,  и , 
с  и  с с   с с с , 
с , и , и  и . с  и  с  -

ии и и с   с и и с и. 
  и  с  и с и  с -

с  и  ,  с  и  и и и   сс 
, с с с     и с и 

с с  и   , с с   и с  
 и ,  с  и -

и с  .   с  и  с  
 и . 

, и  и  , и и  
 и  и  и и ,  с  и  

с   и  ( ис. 2). 
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 с  с   и с   
 и  и  и  и  и  с  

с ,    и  сс и и и  с   
.  и  и с    
и ии сис . 

 

 с

и и   и  

и

Р и и  ( и  

с )  и  

и

 и и и

 
 

Рис. 2.  и   и и и  (  1) 

 

с  с  и  и ии и и  
 и  с  с и и с и с 

и и и.  с  и  с и и с  
(с с ) си  и  и , с и  и  с  с 

 с   с с и  и с и и , ис и  
и с и и  сис    и  [25]. с и  

и  и   и и и   ии  
с и   с и  с   и  и 

с и с  «  с »   
и  и и и     и  и  и 

с и и . и  и  ,  
и , с   и  и ,  и  с ,   

 и с    ии     
 и с и   ,  с   и и  

с .  и    [16, 23 и .] и и  
с  и   с и с ,      
с с  и с   с и   ,  
с  и с  и и с  с и с . с и с  

с    ,  и   и  
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с  с  си ,  с  с  и и и ,  
и  и с  . и и с  с   

и ии си    и ,  и и  с с и,   
и ии с и с и и ,   с  

и  с  и  и  с    
 с и ,    и ии с и с и 

и .    ис и  и и  
с  и и и  ис   и ,  
« и и  и » [10] – и и с и с и  с -

 и   с и и ,  
  с и  с и  и и  с и  

( и ) и и ии и  и и  с и  
[26].  с и и и  и ис и  и и  

и  и   и   иси  -
и с  и и с  и с и  с и .  

,  и и  и  и   
и с  и ии и ,  с  , и  
и    и с    и ии, 

с  с и  и и ,   и с   
 с ,  с  и ии, с и, и с  

 с   с и.  
с  исс и  -с и , и  -

и  и   с и  и   с и  с  
и с   с  и с  и с  и и  [27]. 
с с  с  и и - и  -

и  с  и ,  и и  с и -
 с  с  и и   си ии. 
с  и ии с  и и   с  
ии. и и  с  и с и   и и 

и  с и. и  с и  с   ии 
  , си и , с с ,  с   

 с и ,  с    и и   -
 и  и с с  с и, с  с и. 

и  с  и с  и и  с  -
с и и и и , ис и и  ,     

с и и и   и с  и и с . 
с и   с      

и и и ,    с с  и  с и и .   с  
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  и с и   и и и и и 
и с и. 

и и  и  и  и с , 
и и   и и ии и  и ,   и  

и с ,  с  и и  и с и, с  
с и и, с с и и и  с и и , 

   [18]. и  и с  
с и  с  и  , и и   
и ,  с и и , и ,  и 
и  и с , с  и ии, с и и 

и .      и с  и с  и  
с   ,  и  и с с и и ( и , 
и с ). си   и с  и   
и   и и  и  и  и ,  с с с  с  

 и и  и и . и  и  —  , 
 с   и и  и  с и [28]. и  

и     и  с и  
и и  и ,  с и  и  и и и 

с и и   и и    и и  и  
и и .  с и и   с ,   
и и  и  и с  и  и , 

  и  с и и с  с с , и си   
с и   и с  с и  и  с  

(с  и  и и с ),  
и и  ( и  и и и),    и 

с   . и  , с   
и с и и  и ии. и  и и с и  

сс   и  с с с  и  с с  
с и и   и и  с  с ,  и и  

с  с   и ,  и  с  и с и  
 и с   .  и с  с  с 

 с  и с  с и  с  и  
с и    и и,  с  
и   и с , и   и и  ис и  
и си и .  и с  с с и  ( и  и 

и с )  и  и с  и ии. с  
 и  и с   с   ,    

и и и , и  с и  с и и и  с  сис , 
с и  с и с  и  и  с  с ,  
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и  с   с  . ,  с  
,  и с и  и  , с  и 

и с  с ,     и . 
и  , с с и  и и  с и   

и с     и и ии  и и с  
с и  и с и    и  с  сис  и с .  

с  и  ии  с  ( с  
и  с ), и , с с и  ( и , 

и с ) и и     с и  и   
и   и ии и . и  и  – 

 , и ии, с с ,    
и и  с  с  ии ( с и) [29].  с  

,  с и  и и с  и и  и ии 
и  с  и  и и ии,  с  с  
и - и  и  и  и с и . и  

с и и  и с  с  с , сс и  
с и  (  сс)   

с  и с и и  сс . с  
сс  и  и с  с и и  и 

 и  с с ,  с и и  –   
с и  и и с с и,  и , 

и , с и  и   ис , с и и  
и и и . . Р и , с и и  и сс , 

и   с  с  (  и 
с  и ), и  с   с с  

 с и и,    и   иси  
с  с и и  и  и   .   

с   с  ( и и, с и , и и, 
и и и  и и    с и)  и   
с  с  с   с   

и  с ,    с   с -
 с и  с  и  ис  и  

с с , и , и - и с  с и  сс  и 
.  с  с  с  с и  с  

 с . с   и  
  и  иси   с и и   

и и с и и и и и.  с и с  
и  и с и  и с  и  и и  

и . 
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и  ,  с  , и и  
 и  и ,  с      

и ии  и   сс   с и. 
с  ис и  с и, с   

с  с с с  с  и и и  и и  
и и и , и  и и и и и и, и и, 
с и, и с     и и и   и 
с  и с  с и , с  с  с и с 

 , с с ,  и  с и и  и  
 с и и си с и и ии и и  

и . с  и с с ,  с  , с и  
 и и и  и ,  с и,  с и и и и  

  с  и  с и   и с и и 
с и с и  и , и , и ии 

и   . 
  и  с с    -

с и, сс и и   и  и с  , 
с с и и  с  и ,  
с с  и  с и  (с с  и ), и си с  и 

с  и  и , и с  и и  ( и ) 
с и  и  с и с и  . 

  и сис и   с  
  (   ,    и  

с и  с    .   с  с и  
и  с  и .  и  
и  и   с   с   

и : « и  –  – и и  – », ис -
и и  и   с   

, с и   и   с  
и , и  – с  ,    
с и    с  и . и  ис и  

 и    , ,  с  
, с    ,  с  

и  ,  с  ( и ) и  с   
с   и ии.  

с  и   с ,  сис   
и и и   с и   и  с  ( ис. 3),   

, и и   и ,   
и  и  и   (    и ии).   
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 и   с  и с  и  

и ,  с  и , с с и  и и   

.  и   – и с  и  

и  ( с и и , и ,  и 

и  и с ), и  и и,   с и 

и и и и с и и и  и  и . 

 с и  с   сс и и  

 и ,  и  –  и ии 

 и   и  и и  и  и  

и   . и ,   и  , и  

с  и  и и  и с  с   

    и  и и  и  и  

и ии, и с   с и с и  

.     ,   

с ,  с   с с  и и и   

с  и , с  с   и  , с с  и 

с с   с и ,  и  и , с и  

с  с   и  . и    

и ии и с     и , и  

 ( и ) и и    ( с  и ии). 

  , - , и  

и с   и  ( с и и   с  

и , и   с  и, и  , 

и и и   и и  и , и  

 и и  и с  и  ( и  и 

и ии  )); - , и  и с  

и  и  – с    ( и , 

с с и  и и ). 

. и  , и и  и и  

и с и  и , и с и  и и с и  -

ии  с  и   и  -

и   с и  сис   и и и .  

и и и  и и  с  и и  , 

и и  ( с и и , и )  

и  и  и и .  и и  с с и   ии 

и  и и  , и и   -

и  и ,  и    .  и  
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 с с  и с  и  и  ( и , 

с с и  и и   ).  и   

с  и с  и  и  ( с и 

и , и ,  и и  и с ), 

с  и ии, с и и и и  и  

и .  и с   с и с и  

   и ,   и  и 

и  и ии  ,    с  с  

  ( и , с с и  и и ). 
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Abstract. The article presents an analysis of existing objects of motivation, which showed 

that for the full realization of the function of motivation, it is necessary to comprehensively 

manage the labor behavior of workers. Complexity is characterized by the interconnectedness 

and interdependence of factors that determine or shape the labor behavior of the subject, the 

object of labor behavior and the functions of the subject of behavior, realized by it in the process 

of achieving results, that is, the implementation of labor behavior. 
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The aim of the article is further development of theoretical principles, methodological and 

practical recommendations for the integrated management of labor behavior of employees 

through developing a system of motivation objects, taking into account the factors of formation 

and implementation of labor behavior. 

When the factors that form labor behavior are included in the system of motivation 

objects, the indirect influence of management subjects on the behavior of organization members 

is considered, which is based on the impact on the employee’s personality, on his motive system, 

his reactions to incentives are studied. The development of the functional structure of labor 

behavior as an object of motivation implies a direct impact on the process of performing work 

and its results, which are significant both for individual employees and for the organization as a 

whole, as well as for its target groups. 

The fundamental difference of the scheme of the motivation objects system, proposed in 

the article, is the differentiation of factors that form labor behavior, and its implementation. The 

second difference is the allocation of external and internal factors that shape the employee’s 

labor behavior that affect each other. The external factors include the interests of external 

consumers: customers, owners and other target groups. The internal factors are the interests of 

internal consumers, value orientations, attitudes and motivational potential of the employee. 

Thirdly, the assessment of the usefulness of the achieved results is taken into account for an 

individual employee, their group and the organization’s team as a whole, as well as for all the 

main target groups: customers, owners and others. 

Using the proposed scheme of motivation objects will allow to approach at a higher level 

the formation of motivation as a function of management and the development of appropriate 

motivational influences on the part of the management subject; it will ensure the adaptation of 

the organization to the conditions of an unstable external environment and its competitiveness. 

 

Key words: motivation, labor behavior, motivational potential, objects of motivation, 

system of motivation objects. 

 

 

 

 

 


