
57   , . 30, 2017 

9.  . .       
 є    -   / . .  

//    . – 2010. – № 20.8. – . 275–279.  

10.  . .   : . . / . . . – 

2-  ., . – . : , 2006. – 152 . 
11.  . .  є  : . . / 

. . . – 2-  ., .  . – . : , 2008. – 328 . 
12.  . .    є  : . 

. / . . . – 3- є . .  . – . : , 2007. – 946 . 
13.  . .    є   -

   (   є   ) : -
. .   .  . .  : . 08.04.01 « -
,    » / . . . – ., 2006. – 16 . 
 

: . . , . . , ., . 
 

 

 

 338.2 

 

 . ., . . ,  . ., , 

  -   

 

    
  Є   

 
і .         

   .     -

 є  (    ( ),  -
    ,  , , -

 ,     , -  -
,  ,     )   

  (  є   ,   -
  ,    ,  -
 ,   ,    ). 

ґ ,         
; ,     -  ( ,  -
 , , - ). є     

 є ,   є      
 . 

 

і : , , - ,   , , 
,   . 



58   , . 30, 2017 

 . ., . . ,  . ., , 

  -   

 

    
   

 
.        -

    .     
-   (    ( ), -

     ,  , , 
 ,     , -

 ,  ,     -
)     (    -

,     ,  -

  ,   ,  
,    ). ,    

     ; , -
   -  ( ,   , -
, - ).      -

,         
. 

 

 : , , - ,   
, , ,  . 

 

. KRВVЇRUCHKЇ, D. Sc. (Econ.), A. SHERSTIUK, student, 

Kharkiv National Automobile and Highway University 

 

ESTIMATING A LEVEL OF HARMONIZATION  

OF ENTERPRISE MANAGEMENT SYSTEM 

 
Abstract. The methodical approach to estimating the level of management system harmo-

nization according to the quality has been suggested. The article considers the elements of enter-

prise business management system (freight (passenger) transport management, maintenance and 

repair of rolling stock, personnel management, marketing, financial resources, procurement and 

supply management, material and technical resources, information resources, occupational safe-

ty and security) and quality management system (customer relationship management, quality 

management of customer service processes, quality management of support processes, quality 

management of   production-related processes, total quality management processes). The rea-

sonability of using the matrix method to estimate the level of harmonization as well as criteria 

used in business process reengineering (goals, critical success factors, prospects, business pro-

cesses) has been substantiated. Harmonization coefficients are determined according to each cr i-

terion, their  generalization allows for the conclusion about the level of harmonization. 

 

Key words: harmonization, quality, business processes, critical success factors, goals, 

prospects, management system. 
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