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ɄɊɂȼɈɊɍɑɄɈ Ɉ.ɇ., ɞɨɤɬ. ɷɤɨɧ. ɧɚɭɤ, 
ɏɚɪɶɤɨɜɫɤɢɣ ɧɚɰɢɨɧɚɥɶɧɵɣ ɚɜɬɨɦɨɛɢɥɶɧɨ-ɞɨɪɨɠɧɵɣ ɭɧɢɜɟɪɫɢɬɟɬ 
 

   

-   

  

 
Ⱥɧɧɨɬɚɰɢɹ. ɍɬɨɱɧɟɧɨ ɩɨɧɹɬɢɟ «ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨ-

ɬɪɟɛɢɬɟɥɟɣ» ɤɚɤ ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨ-
ɬɪɟɛɢɬɟɥɟɣ, ɫɜɹɡɚɧɧɵɯ ɫ ɩɟɪɟɦɟɳɟɧɢɟɦ ɝɪɭɡɨɜ ɢ (ɢɥɢ) ɩɚɫɫɚɠɢɪɨɜ ɜ ɩɪɨɫɬɪɚɧɫɬɜɟ ɢ ɜɨ 
ɜɪɟɦɟɧɢ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɧɟɨɛɯɨɞɢɦɨɝɨ ɤɨɦɩɥɟɤ-
ɫɚ ɭɫɥɭɝ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɤɚɱɟɫɬɜɚ ɜ ɧɟɨɛɯɨɞɢɦɨɦ ɤɨɥɢɱɟɫɬɜɟ ɜ ɭɤɚɡɚɧɧɨɟ ɦɟɫɬɨ ɢ ɜ 
ɬɨɱɧɨ ɧɚɡɧɚɱɟɧɧɨɟ ɜɪɟɦɹ ɩɨ ɩɪɢɟɦɥɟɦɨɣ ɰɟɧɟ. ɉɪɟɞɥɨɠɟɧɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ ɨɬɥɢɱɚɟɬɫɹ 
ɭɧɢɜɟɪɫɚɥɶɧɨɫɬɶɸ ɢ ɧɟ ɫɜɹɡɚɧɨ ɫ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɜɵɩɨɥɧɟɧɢɹ ɜɤɥɸɱɚɟɦɵɯ ɜ ɫɨɫɬɚɜ ɨɛɫɥɭ-
ɠɢɜɚɧɢɹ ɞɟɣɫɬɜɢɣ. ɋɮɨɪɦɢɪɨɜɚɧɚ ɫɢɫɬɟɦɚ ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɯ ɩɪɨɰɟɫɫɨɜ ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɪɟɞɫɬɚɜɥɟɧɧɚɹ ɜ ɜɢɞɟ ɦɚɬɪɢɰɵ ɩɪɨɰɟɫɫɨɜ, 
ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɯ ɦɚɬɟɪɢɚɥɶɧɵɟ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɟ ɢ ɮɢɧɚɧɫɨɜɵɟ ɥɨɝɢɫɬɢɱɟɫɤɢɟ ɩɨɬɨɤɢ, 
ɚ ɬɚɤɠɟ ɷɬɚɩɵ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɨɛɨɫɧɨɜɚɧɧɵɯ ɫ ɩɨɡɢɰɢɣ ɩɨɬɪɟɛɢɬɟɥɟɣ (ɩɪɟɞɥɨɠɟɧɢɹ, 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɡɚɜɟɪɲɟɧɢɹ). 

 

Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɥɨɝɢɫɬɢɤɚ, ɩɪɨɰɟɫɫɵ, ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚ-
ɧɢɟ, ɩɨɬɨɤ.  
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ɏɚɪɤɿɜɫɶɤɢɣ ɧɚɰɿɨɧɚɥɶɧɢɣ ɚɜɬɨɦɨɛɿɥɶɧɨ-ɞɨɪɨɠɧɿɣ ɭɧɿɜɟɪɫɢɬɟɬ 
 

   

-   

  
 

Ⱥɧɨɬɚɰіɹ. ɍɬɨɱɧɟɧɨ ɩɨɧɹɬɬɹ «ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚ-
ɱɿɜ» ɹɤ ɰɿɥɟɫɩɪɹɦɨɜɚɧɨʀ ɞɿɹɥɶɧɨɫɬɿ ɳɨɞɨ ɡɚɞɨɜɨɥɟɧɧɹ ɩɨɬɪɟɛ ɫɩɨɠɢɜɚɱɿɜ, ɩɨɜ’ɹɡɚɧɢɯ ɡ ɩɟ-
ɪɟɦɿɳɟɧɧɹɦ ɜɚɧɬɚɠɿɜ ɿ (ɚɛɨ) ɩɚɫɚɠɢɪɿɜ ɭ ɩɪɨɫɬɨɪɿ ɿ ɜ ɱɚɫɿ ɿɡ ɡɚɫɬɨɫɭɜɚɧɧɹɦ ɬɪɚɧɫɩɨɪɬ-

ɧɢɯ ɡɚɫɨɛɿɜ, ɧɚɞɚɧɧɹɦ ɧɟɨɛɯɿɞɧɨɝɨ ɤɨɦɩɥɟɤɫɭ ɩɨɫɥɭɝ ɜɿɞɩɨɜɿɞɧɨʀ ɹɤɨɫɬɿ ɜ ɧɟɨɛɯɿɞɧɿɣ ɤɿɥɶɤɨ-
ɫɬɿ ɜ ɭɤɚɡɚɧɟ ɦɿɫɰɟ ɿ ɜ ɬɨɱɧɨ ɩɪɢɡɧɚɱɟɧɢɣ ɱɚɫ ɡɚ ɩɪɢɣɧɹɬɧɨɸ ɰɿɧɨɸ. Ɂɚɩɪɨɩɨɧɨɜɚɧɟ ɜɢɡɧɚ-
ɱɟɧɧɹ ɜɿɞɪɿɡɧɹєɬɶɫɹ ɭɧɿɜɟɪɫɚɥɶɧɿɫɬɸ ɿ ɧɟ ɩɨɜ’ɹɡɚɧɟ ɡ ɨɫɨɛɥɢɜɨɫɬɹɦɢ ɜɢɤɨɧɚɧɧɹ ɜɤɥɸɱɟɧɢɯ 
ɞɨ ɫɤɥɚɞɭ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɞɿɣ. ɋɮɨɪɦɨɜɚɧɚ ɫɢɫɬɟɦɚ ɿɧɬɟɝɪɨɜɚɧɢɯ ɩɪɨɰɟɫɿɜ ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɿɫɬɢɱɧɨɝɨ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ ɫɩɨɠɢɜɚɱɿɜ, ɹɤɚ ɩɪɟɞɫɬɚɜɥɟɧɚ ɭ ɜɢɝɥɹɞɿ ɦɚɬɪɢɰɿ ɩɪɨɰɟɫɿɜ, ɳɨ 
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ɯɚɪɚɤɬɟɪɢɡɭɸɬɶ ɦɚɬɟɪɿɚɥɶɧɿ, ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɚ ɮɿɧɚɧɫɨɜɿ ɥɨɝɿɫɬɢɱɧɿ ɩɨɬɨɤɢ, ɚ ɬɚɤɨɠ 

ɟɬɚɩɢ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ, ɨɛґɪɭɧɬɨɜɚɧɢɯ ɡ ɩɨɡɢɰɿɣ ɫɩɨɠɢɜɚɱɿɜ (ɩɪɨɩɨɡɢɰɿʀ, ɛɟɡɩɨɫɟɪɟɞɧɶɨ ɨɛ-
ɫɥɭɝɨɜɭɜɚɧɧɹ ɿ ɣɨɝɨ ɡɚɜɟɪɲɟɧɧɹ). 

Ʉɥɸɱɨɜі ɫɥɨɜɚ: ɥɨɝɿɫɬɢɤɚ, ɩɪɨɰɟɫɢ, ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɿɫɬɢɱɧɟ ɨɛɫɥɭɝɨɜɭɜɚɧɧɹ,  
ɩɨɬɿɤ. 
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INTEGRATED PROCESSES OF TRANSPORT AND  

LOGISTIC CUSTOMERS SERVICE 

 
Abstract. The concept of «transportation and logistics customers service» has been speci-

fied as a purposeful activity to meet the customers’ needs related to the movement of goods and / 

or passengers in space and time with the use of vehicles, by providing the necessary range of ser-

vices of appropriate quality in the required quantity in the specified location and at the precisely 

appointed time at an affordable price. The proposed definition is notable for its universality and 

is not related to the specifics of the implementation of actions included in the service. The system 

of integrated processes of transport and logistics services for customers has been formed. It has 

been represented in the form of a matrix of processes that characterize material, information and 

financial logistical flows, as well as the service stages substantiated from the position of consum-

ers (offer, service itself and its completion). 

 

Key words: logistics, processes, transport and logistics services flow. 
 

 . ɋɨɜɪɟɦɟɧɧɵɟ ɭɫɥɨɜɢɹ ɮɭɧɤɰɢɨɧɢɪɨ-
ɜɚɧɢɹ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɯɚɪɚɤɬɟɪɢɡɭɸɬɫɹ ɪɹɞɨɦ ɩɪɨ-
ɛɥɟɦ, ɫɜɹɡɚɧɧɵɯ ɫ ɪɨɫɬɨɦ ɰɟɧ ɧɚ ɚɜɬɨɦɨɛɢɥɶɧɨɟ ɬɨɩɥɢɜɨ, ɧɟɞɨɫɬɚɬ-
ɤɨɦ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ, ɧɢɡɤɢɦ ɭɪɨɜɧɟɦ ɛɟɡɨɩɚɫɧɨɫɬɢ ɩɟɪɟɜɨɡɨɤ, 
ɧɟɩɨɥɧɵɦ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟɦ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɬ. ɩ. Ɋɟ-
ɲɟɧɢɟ ɷɬɢɯ ɩɪɨɛɥɟɦ ɨɛɭɫɥɚɜɥɢɜɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɩɨɢɫɤɚ ɪɟɡɟɪɜɨɜ 
ɷɤɨɧɨɦɢɢ ɪɟɫɭɪɫɨɜ, ɩɪɨɜɟɞɟɧɢɹ ɪɚɛɨɬ ɩɨ ɩɟɪɟɫɦɨɬɪɭ ɪɹɞɚ ɩɪɨɰɟɫ-
ɫɨɜ ɫ ɩɨɡɢɰɢɣ ɫɧɢɠɟɧɢɹ ɡɚɬɪɚɬ ɢ ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɬɪɚɧɫɩɨɪɬ-
ɧɵɯ ɭɫɥɭɝ, ɬ. ɟ. ɷɮɮɟɤɬɢɜɧɨɝɨ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɥɨɝɢɫɬɢɤɢ,  ɥɨɝɢɫɬɢ-
ɱɟɫɤɢɯ ɩɨɞɯɨɞɨɜ ɤ ɭɩɪɚɜɥɟɧɢɸ ɜɧɭɬɪɟɧɧɢɦɢ ɩɪɨɰɟɫɫɚɦɢ ɢ ɩɪɨɰɟɫ-
ɫɚɦɢ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɢ ɫɨɩɭɬɫɬɜɭɸɳɟɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟ-
ɥɟɣ. ɉɪɢ ɷɬɨɦ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɨɛɟɫɩɟɱɟɧɢɹ ɜɵɫɨɤɨɣ ɥɨɝɢɫɬɢɱɟɫɤɨɣ 
ɧɚɞɟɠɧɨɫɬɢ ɜ ɨɛɫɥɭɠɢɜɚɧɢɢ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɭɫɬɪɚɧɟɧɢɟ ɧɟɫɨɨɬɜɟɬ-
ɫɬɜɢɣ ɦɟɠɞɭ ɩɪɟɞɥɚɝɚɟɦɵɦ ɭɪɨɜɧɟɦ ɨɛɫɥɭɠɢɜɚɧɢɹ ɢ ɨɠɢɞɚɟɦɵɦ 
ɨɛɭɫɥɚɜɥɢɜɚɸɬ ɜɚɠɧɨɫɬɶ ɡɚɞɚɱ ɩɨ ɫɨɜɟɪɲɟɧɫɬɜɨɜɚɧɢɸ ɬɪɚɧɫɩɨɪɬ-
ɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɇɟɫɦɨɬɪɹ ɧɚ ɚɤ-
ɬɢɜɧɨɟ ɪɚɡɜɢɬɢɟ ɥɨɝɢɫɬɢɤɢ, ɮɨɪɦɢɪɨɜɚɧɢɸ ɢ ɢɫɩɨɥɶɡɨɜɚɧɢɸ ɥɨɝɢ-



  , . 29, 2017 88 

 

ɫɬɢɱɟɫɤɢɯ ɩɨɞɯɨɞɨɜ ɚɜɬɨɬɪɚɧɫɩɨɪɬɧɵɦɢ ɩɪɟɞɩɪɢɹɬɢɹɦɢ ɧɟ ɭɞɟɥɹ-
ɟɬɫɹ ɞɨɥɠɧɨɝɨ ɧɚɭɱɧɨɝɨ ɜɧɢɦɚɧɢɹ, ɨɬɫɭɬɫɬɜɭɸɬ ɨɛɳɢɟ ɩɪɟɞɫɬɚɜɥɟ-
ɧɢɹ ɨ ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɤɚɤ ɨɛɴɟɤɬɟ ɭɩɪɚɜɥɟɧɢɹ, ɩɪɨɰɟɫ-
ɫɚɯ ɬɪɚɧɫɩɨɪɬɧɨɣ ɥɨɝɢɫɬɢɤɢ, ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭ-
ɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɬ. ɩ. ɉɨɷɬɨɦɭ ɜɨɡɧɢɤɚɟɬ ɧɟɨɛɯɨɞɢɦɨɫɬɶ ɜ 
ɨɛɨɫɧɨɜɚɧɢɢ ɢ ɨɩɢɫɚɧɢɢ ɩɪɨɰɟɫɫɨɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ. 

    . ȼ ɫɨɜɪɟ-
ɦɟɧɧɨɣ ɥɢɬɟɪɚɬɭɪɟ ɢ ɩɪɚɤɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɢɫɩɨɥɶɡɭɸɬ ɪɚɡ-
ɥɢɱɧɵɟ ɫɯɟɦɵ ɩɪɨɰɟɫɫɨɜ ɬɪɚɧɫɩɨɪɬɧɨɣ ɥɨɝɢɫɬɢɤɢ, ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. ɗɬɨ ɨɛɴɹɫɧɹɟɬɫɹ ɫɥɟ-
ɞɭɸɳɢɦɢ ɩɪɢɱɢɧɚɦɢ: ɜɨ-ɩɟɪɜɵɯ, ɨɬɫɭɬɫɬɜɢɟɦ ɟɞɢɧɨɝɨ ɩɨɧɢɦɚɧɢɹ 
ɩɨɧɹɬɢɹ «ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ»; ɜɨ-ɜɬɨɪɵɯ, 
ɪɚɡɧɨɨɛɪɚɡɢɟɦ ɜɤɥɸɱɚɟɦɵɯ ɷɬɚɩɨɜ ɜ ɫɨɫɬɚɜ ɩɪɨɰɟɫɫɚ ɨɛɫɥɭɠɢɜɚɧɢɹ 
ɜɫɥɟɞɫɬɜɢɟ ɪɚɡɥɢɱɧɵɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɢ ɬɪɟɛɨɜɚɧɢɣ ɩɨɬɪɟɛɢɬɟɥɟɣ. 

ɉɪɢ ɪɚɫɫɦɨɬɪɟɧɢɢ ɜɨɩɪɨɫɨɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭ-
ɠɢɜɚɧɢɹ ɜ ɨɫɧɨɜɧɨɦ ɨɩɟɪɢɪɭɸɬ ɬɟɪɦɢɧɚɦɢ «ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢ-
ɜɚɧɢɟ», «ɥɨɝɢɫɬɢɱɟɫɤɢɣ ɫɟɪɜɢɫ», «ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ». 

Ʌɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ ɫɨɫɬɚɜɧɚɹ 
ɱɚɫɬɶ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɹ. ȼɦɟɫɬɟ ɫ ɬɟɦ ɩɨɧɹɬɢɟ «ɨɛɫɥɭɠɢ-
ɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ» ɬɨɠɟ ɬɪɚɤɬɭɟɬɫɹ ɧɟɨɞɧɨɡɧɚɱɧɨ. ɉɨɞ ɨɛɫɥɭɠɢ-
ɜɚɧɢɟɦ ɩɨɬɪɟɛɢɬɟɥɹ ɩɨɧɢɦɚɟɬɫɹ «ɦɟɪɚ ɨɬɧɨɫɢɬɟɥɶɧɨɣ ɨɰɟɧɤɢ ɜɵ-
ɩɨɥɧɟɧɢɹ ɡɚɤɚɡɨɜ»; «ɮɢɥɨɫɨɮɢɹ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɤɨɬɨɪɚɹ ɜ ɫɬɪɚɬɟɝɢ-
ɱɟɫɤɨɦ ɫɦɵɫɥɟ ɮɨɪɦɢɪɭɟɬ ɩɨɬɟɧɰɢɚɥ ɭɫɬɨɣɱɢɜɵɯ ɤɨɧɤɭɪɟɧɬɧɵɯ ɩɪɟ-
ɢɦɭɳɟɫɬɜ» [1, ɫ. 296]; «ɫɨɜɨɤɭɩɧɨɫɬɶ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɫɨɡɞɚɧɢɸ 
ɩɨɬɪɟɛɢɬɟɥɶɫɤɨɣ ɩɨɥɟɡɧɨɫɬɢ, ɤɨɬɨɪɵɟ ɩɪɨɢɫɯɨɞɹɬ ɜ ɩɪɨɰɟɫɫɟ ɜɵɩɨɥ-
ɧɟɧɢɹ ɡɚɤɚɡɨɜ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟ-
ɛɢɬɟɥɟɣ ɢ ɞɨɫɬɢɠɟɧɢɟ ɰɟɥɢ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ» [2, ɫ. 10]; «ɫɨ-
ɜɨɤɭɩɧɨɫɬɶ ɜɢɞɨɜ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɯ ɜ ɩɪɨɰɟɫɫɟ ɜɵɩɨɥɧɟ-
ɧɢɹ ɡɚɤɚɡɨɜ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɢ ɧɚɰɟ-
ɥɟɧɧɵɯ ɧɚ ɫɨɡɞɚɧɢɟ ɭ ɤɥɢɟɧɬɨɜ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɨ ɧɚɞɟɠɧɨɫɬɢ ɨɬɧɨɲɟ-
ɧɢɣ ɫ ɞɚɧɧɨɣ ɮɢɪɦɨɣ» [3, ɫ. 126]. 

ɉɪɢɦɟɧɟɧɢɟ ɞɚɧɧɵɯ ɨɩɪɟɞɟɥɟɧɢɣ, ɧɚ ɧɚɲ ɜɡɝɥɹɞ, ɫɜɹɡɚɧɨ ɫ ɫɨ-
ɨɬɜɟɬɫɬɜɭɸɳɢɦ ɤɨɧɬɟɤɫɬɨɦ. ȿɫɥɢ ɪɟɱɶ ɢɞɟɬ ɜ ɰɟɥɨɦ ɨ ɦɚɪɤɟɬɢɧɝɨ-
ɜɨɦ ɚɫɩɟɤɬɟ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɮɨɪɦɢɪɨɜɚɧɢɢ ɟɝɨ ɰɟɥɟɣ, 
ɫɬɚɧɞɚɪɬɨɜ, ɬɨ, ɛɟɡɭɫɥɨɜɧɨ, ɥɨɝɢɱɧɵɦ ɛɭɞɟɬ ɩɨɧɢɦɚɧɢɟ ɩɨɞ ɨɛɫɥɭ-
ɠɢɜɚɧɢɟɦ ɩɨɬɪɟɛɢɬɟɥɟɣ ɮɢɥɨɫɨɮɢɢ ɞɟɹɬɟɥɶɧɨɫɬɢ, ɦɟɪɵ ɜɵɩɨɥɧɟ-
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ɧɢɹ ɬɪɟɛɨɜɚɧɢɣ ɢ ɬ. ɩ. ȿɫɥɢ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɩɟɪɟɱɟɧɶ ɜɢɞɨɜ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɩɪɟɞɩɪɢɹɬɢɹ, ɬɨ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɜɵɫɬɭɩɚɟɬ 
ɨɞɧɢɦ ɢɡ ɧɢɯ, ɢɦɟɸɳɢɦ ɨɩɪɟɞɟɥɟɧɧɵɟ ɰɟɥɢ. ɉɪɢ ɷɬɨɦ ɥɨɝɢɫɬɢɱɟ-
ɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɬɚɤɠɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɤɚɤ ɞɟɹɬɟɥɶɧɨɫɬɶ, ɩɪɟɞ-
ɫɬɚɜɥɹɸɳɚɹ ɜɨɡɦɨɠɧɨɫɬɶ ɨɛɟɫɩɟɱɢɬɶ ɧɟɨɛɯɨɞɢɦɵɣ ɭɪɨɜɟɧɶ ɭɞɨɜɥɟ-
ɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɪɢ ɧɚɢɦɟɧɶɲɢɯ ɫɨɜɨɤɭɩɧɵɯ ɡɚɬɪɚɬɚɯ ɢ ɝɚɪɚɧ-
ɬɢɪɨɜɚɧɧɨɝɨ ɩɨɥɭɱɟɧɢɹ ɬɨɜɚɪɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɤɨɥɢɱɟɫɬɜɚ ɢ ɚɫɫɨɪ-
ɬɢɦɟɧɬɚ ɜ ɧɭɠɧɨɦ ɦɟɫɬɟ, ɜ ɧɭɠɧɨɟ ɜɪɟɦɹ ɩɨ ɨɩɪɟɞɟɥɟɧɧɨɣ ɰɟɧɟ. Ɍɚɤ, 
ɧɚɩɪɢɦɟɪ, Ⱦɨɧɚɥɞ Ⱦɠ. Ȼɚɭɷɪɫɨɤɫ, Ⱦɟɣɜɢɞ Ⱦɠ. Ʉɥɨɫɫ [4] ɨɩɪɟɞɟɥɹɸɬ 
ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɤɚɤ ɩɪɨɰɟɫɫ ɫɨɡɞɚɧɢɹ ɜ ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɰɟ-
ɩɨɱɤɟ ɫɭɳɟɫɬɜɟɧɧɵɯ ɜɵɝɨɞ, ɫɨɞɟɪɠɚɳɢɯ ɞɨɛɚɜɥɟɧɧɭɸ ɫɬɨɢɦɨɫɬɶ, ɩɪɢ 
ɩɨɞɞɟɪɠɚɧɢɢ ɢɡɞɟɪɠɟɤ ɧɚ ɷɮɮɟɤɬɢɜɧɨɦ ɭɪɨɜɧɟ. 

ȼ ɪɚɛɨɬɚɯ [5–6] ɭɤɚɡɵɜɚɟɬɫɹ, ɱɬɨ ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ 
ɜɵɩɨɥɧɹɟɬ ɢɧɬɟɝɪɢɪɭɸɳɭɸ ɮɭɧɤɰɢɸ, ɤɨɬɨɪɚɹ ɩɪɨɹɜɥɹɟɬɫɹ ɜɨ ɜɡɚ-
ɢɦɨɞɟɣɫɬɜɢɢ ɮɭɧɤɰɢɨɧɚɥɶɧɵɯ ɨɛɥɚɫɬɟɣ ɥɨɝɢɫɬɢɤɢ ɜ ɰɟɥɹɯ ɭɞɨɜɥɟ-
ɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ [5, ɫ. 169–170]; «ɜɚɠɧɚɹ ɫɨɫɬɚɜɥɹɸɳɚɹ ɩɪɨɰɟɫ-
ɫɚ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɱɬɨ ɞɚɟɬ ɜɨɡɦɨɠɧɨɫɬɶ ɨɛɟɫɩɟɱɢɬɶ ɧɟɨɛɯɨɞɢɦɵɣ ɭɪɨ-
ɜɟɧɶ ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɧɨɫɬɟɣ ɩɨɬɪɟɛɢɬɟɥɟɣ ɩɪɢ ɭɫɥɨɜɢɢ ɩɨɞ-
ɞɟɪɠɤɢ ɷɮɮɟɤɬɢɜɧɨɝɨ ɭɪɨɜɧɹ ɡɚɬɪɚɬ ɜ ɰɟɩɢ ɩɨɫɬɚɜɨɤ» [6, ɫ. 17]. 

ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɜ ɨɩɪɟɞɟɥɟɧɢɹɯ ɩɨɧɹɬɢɹ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛ-
ɫɥɭɠɢɜɚɧɢɹ ɚɤɰɟɧɬɢɪɭɟɬɫɹ ɜɧɢɦɚɧɢɟ ɧɚ ɰɟɥɹɯ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨ-
ɬɪɟɛɢɬɟɥɟɣ, ɞɨɫɬɢɠɟɧɢɟ ɤɨɬɨɪɵɯ ɫɜɹɡɚɧɨ ɫ ɪɟɚɥɢɡɚɰɢɟɣ ɥɨɝɢɫɬɢɱɟ-
ɫɤɢɯ ɩɨɞɯɨɞɨɜ. 

Ȼɨɥɟɟ ɭɡɤɨɧɚɩɪɚɜɥɟɧɧɵɦ ɦɨɠɧɨ ɫɱɢɬɚɬɶ ɨɩɪɟɞɟɥɟɧɢɟ ɩɨɧɹɬɢɹ 
«ɥɨɝɢɫɬɢɱɟɫɤɢɣ ɫɟɪɜɢɫ». 

ɉɨɞ ɥɨɝɢɫɬɢɱɟɫɤɢɦ ɫɟɪɜɢɫɨɦ ɩɨɧɢɦɚɟɬɫɹ ɫɨɜɨɤɭɩɧɨɫɬɶ ɧɟɦɚ-
ɬɟɪɢɚɥɶɧɵɯ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɨɩɟɪɚɰɢɣ, ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɦɚɤɫɢɦɚɥɶ-
ɧɨɟ ɭɞɨɜɥɟɬɜɨɪɟɧɢɟ ɫɩɪɨɫɚ ɩɨɬɪɟɛɢɬɟɥɟɣ ɜ ɩɪɨɰɟɫɫɟ ɭɩɪɚɜɥɟɧɢɹ 
ɦɚɬɟɪɢɚɥɶɧɵɦɢ ɢ ɢɧɮɨɪɦɚɰɢɨɧɧɵɦɢ ɩɨɬɨɤɚɦɢ, ɧɚɢɛɨɥɟɟ ɨɩɬɢ-
ɦɚɥɶɧɵɦ, ɫ ɬɨɱɤɢ ɡɪɟɧɢɹ ɦɢɧɢɦɢɡɚɰɢɢ ɡɚɬɪɚɬ, ɫɩɨɫɨɛɨɦ [6]; «ɩɪɟɞ-
ɥɨɠɟɧɢɟ ɪɚɡɥɢɱɧɵɯ ɤɨɦɛɢɧɚɰɢɣ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɭɫɥɭɝ ɩɨɬɪɟɛɢɬɟɥɹɦ 
ɨɛɨɪɭɞɨɜɚɧɢɹ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɫɭɳɟɫɬɜɭɸɳɢɦɢ ɫɩɨɫɨɛɚɦɢ ɟɝɨ ɢɫ-
ɩɨɥɶɡɨɜɚɧɢɹ ɜ ɬɟɱɟɧɢɟ ɜɫɟɝɨ ɫɪɨɤɚ ɷɤɫɩɥɭɚɬɚɰɢɢ» [7, ɫ. 68]. ɉɪɢ 
ɷɬɨɦ ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɫɟɪɜɢɫɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ ɦɨɠɟɬ 
ɨɫɭɳɟɫɬɜɥɹɬɶɫɹ ɩɪɨɢɡɜɨɞɢɬɟɥɟɦ, ɬɨɪɝɨɜɨ-ɩɨɫɪɟɞɧɢɱɟɫɤɨɣ ɫɬɪɭɤɬɭ-
ɪɨɣ, ɚ ɬɚɤɠɟ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɦɢ ɬɪɚɧɫɩɨɪɬɧɨ-ɷɤɫɩɟɞɢɰɢɨɧɧɵɦɢ 
ɮɢɪɦɚɦɢ. ɗɬɨ ɡɚɜɢɫɢɬ ɨɬ ɜɢɞɚ ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɢɫɬɟɦɵ, ɭɪɨɜɧɹ ɬɪɟ-
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ɛɨɜɚɧɢɣ ɩɨɬɪɟɛɢɬɟɥɟɣ ɢ ɫɬɪɚɬɟɝɢɢ ɩɨɫɬɚɜɳɢɤɚ (ɩɪɨɢɡɜɨɞɢɬɟɥɹ, ɬɨɪ-
ɝɨɜɨɝɨ ɩɨɫɪɟɞɧɢɤɚ). 

ɇɟɫɦɨɬɪɹ ɧɚ ɚɤɰɟɧɬɢɪɨɜɚɧɢɟ ɜɧɢɦɚɧɢɹ ɧɚ ɧɟɦɚɬɟɪɢɚɥɶɧɵɯ ɥɨ-
ɝɢɫɬɢɱɟɫɤɢɯ ɨɩɟɪɚɰɢɹɯ, ɤ ɜɢɞɚɦ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɫɟɪɜɢɫɚ ɨɬɧɨɫɹɬ ɢ 
ɦɚɬɟɪɢɚɥɶɧɵɟ ɭɫɥɭɝɢ. ɉɪɢ ɷɬɨɦ ɦɚɬɟɪɢɚɥɶɧɵɟ ɭɫɥɭɝɢ ɧɚɩɪɚɜɥɟɧɵ 
ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɧɚ ɩɨɬɨɤɢ ɬɨɜɚɪɧɨ-ɦɚɬɟɪɢɚɥɶɧɵɯ ɰɟɧɧɨɫɬɟɣ, ɚ ɧɟ-
ɦɚɬɟɪɢɚɥɶɧɵɟ ɫɜɹɡɚɧɵ ɫ ɞɢɫɩɟɬɱɟɪɢɡɚɰɢɟɣ ɩɨɬɨɤɨɜ, ɨɤɚɡɚɧɢɟɦ ɤɨɧ-
ɫɭɥɶɬɚɰɢɣ. 

ɉɨɧɹɬɢɟ «ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ» ɜ Ȼɨɥɶɲɨɦ ɷɤɨɧɨɦɢ-
ɱɟɫɤɨɦ ɫɥɨɜɚɪɟ [8, ɫ. 565] ɨɩɪɟɞɟɥɟɧɨ ɤɚɤ «ɤɨɧɟɱɧɵɣ ɪɟɡɭɥɶɬɚɬ ɞɟɹ-
ɬɟɥɶɧɨɫɬɢ ɬɪɚɧɫɩɨɪɬɧɵɯ ɩɪɟɞɩɪɢɹɬɢɣ ɩɨ ɜɵɩɨɥɧɟɧɢɸ ɞɨɝɨɜɨɪɚ ɩɟ-
ɪɟɜɨɡɤɢ. ɉɪɟɞɫɬɚɜɥɹɟɬ ɫɨɜɨɤɭɩɧɨɫɬɶ ɫɪɟɞɫɬɜ, ɮɨɪɦ ɢ ɦɟɬɨɞɨɜ, 
ɨɛɟɫɩɟɱɢɜɚɸɳɢɯ ɪɟɚɥɢɡɚɰɢɸ ɬɪɚɧɫɩɨɪɬɧɨɣ ɩɪɨɞɭɤɰɢɢ (ɭɫɥɭɝɢ) ɩɟ-
ɪɟɞ ɟɝɨ ɡɚɤɚɡɱɢɤɨɦ (ɩɪɨɞɚɜɰɨɦ ɢɥɢ ɩɨɤɭɩɚɬɟɥɟɦ)... ɉɪɢ ɬɪɚɧɫɩɨɪɬ-
ɧɨɦ ɨɛɫɥɭɠɢɜɚɧɢɢ ɝɪɭɡɨɜɥɚɞɟɥɶɰɚɦ ɩɪɟɞɨɫɬɚɜɥɹɸɬɫɹ ɞɨɩɨɥɧɢ-
ɬɟɥɶɧɵɟ ɭɫɥɭɝɢ, ɬɚɤɢɟ ɤɚɤ ɧɚɤɨɩɥɟɧɢɟ, ɩɨɞɪɚɛɨɬɤɚ, ɯɪɚɧɟɧɢɟ ɝɪɭɡɚ, 
ɪɟɦɨɧɬ ɬɚɪɵ, ɡɚɬɚɪɢɜɚɧɢɟ ɝɪɭɡɚ, ɦɚɪɤɢɪɨɜɤɚ, ɩɨɞɝɨɬɨɜɤɚ ɫɟɩɚɪɚɰɢ-
ɨɧɧɨɝɨ ɦɚɬɟɪɢɚɥɚ ɢ ɞɪ.». Ⱦɚɧɧɨɟ ɨɩɪɟɞɟɥɟɧɢɟ, ɧɚ ɧɚɲ ɜɡɝɥɹɞ, ɹɜɥɹ-
ɟɬɫɹ ɨɱɟɧɶ ɟɦɤɢɦ: ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ – ɷɬɨ ɢ ɤɨɧɟɱɧɵɣ ɪɟ-
ɡɭɥɶɬɚɬ, ɢ ɫɨɜɨɤɭɩɧɨɫɬɶ ɫɪɟɞɫɬɜ, ɦɟɬɨɞɨɜ ɢ ɬ. ɩ.  

ȼ ɩɪɚɤɬɢɱɟɫɤɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɚɤɠɟ ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚ-
ɧɢɟ ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ ɩɨ-ɪɚɡɧɨɦɭ: 

– ɨɬɞɟɥɶɧɚɹ ɫɚɦɨɫɬɨɹɬɟɥɶɧɚɹ ɨɛɥɚɫɬɶ ɞɟɹɬɟɥɶɧɨɫɬɢ ɩɨ ɨɤɚɡɚ-
ɧɢɸ ɭɫɥɭɝ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ ɝɪɭɡɨɜ ɮɢɡɢɱɟɫɤɢɯ ɢ ɸɪɢɞɢɱɟɫɤɢɯ ɥɢɰ 
ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɪɚɡɥɢɱɧɵɯ ɞɨɫɬɭɩɧɵɯ ɜɢɞɨɜ ɬɪɚɧɫɩɨɪɬɚ; 

– ɩɪɨɰɟɫɫ ɩɪɟɞɨɫɬɚɜɥɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɵɯ ɭɫɥɭɝ (ɭɫɥɭɝ ɬɪɚɧɫ-
ɩɨɪɬɢɪɨɜɤɢ ɝɪɭɡɨɜ ɢ ɨɪɝɚɧɢɡɚɰɢɢ ɩɚɫɫɚɠɢɪɨɩɟɪɟɜɨɡɨɤ) ɜ ɫɨɨɬɜɟɬ-
ɫɬɜɢɢ ɫ ɞɟɣɫɬɜɭɸɳɢɦ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɦ ɪɟɝɭɥɢɪɨɜɚɧɢɟɦ; 

– ɤɨɦɩɥɟɤɫ ɨɩɟɪɚɰɢɣ ɩɨ ɩɟɪɟɦɟɳɟɧɢɸ ɝɪɭɡɨɩɨɬɨɤɨɜ ɢ ɩɚɫɫɚ-
ɠɢɪɨɩɨɬɨɤɨɜ ɜ ɪɚɦɤɚɯ ɡɚɞɚɧɧɨɣ ɰɟɥɢ ɞɜɢɠɟɧɢɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɪɚɡɥɢɱɧɵɯ ɜɢɞɨɜ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ. 

Ȼɨɥɟɟ ɬɨɱɧɵɦ ɩɪɟɞɫɬɚɜɥɹɟɬɫɹ ɨɩɪɟɞɟɥɟɧɢɟ, ɩɪɢ ɤɨɬɨɪɨɦ 
ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɧɢɦɚɟɬɫɹ ɤɚɤ ɨɩɪɟɞɟɥɟɧɧɚɹ ɞɟɹɬɟɥɶ-
ɧɨɫɬɶ. ɇɚɩɪɢɦɟɪ, ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɛɨɬɨɣ [9, ɫ. 50] ɬɪɚɧɫɩɨɪɬɧɨɟ 
ɨɛɫɥɭɠɢɜɚɧɢɟ – ɷɬɨ «ɞɟɹɬɟɥɶɧɨɫɬɶ, ɫɜɹɡɚɧɧɚɹ ɫ ɩɪɨɰɟɫɫɨɦ ɩɟɪɟɦɟ-
ɳɟɧɢɹ ɝɪɭɡɨɜ ɢ ɩɚɫɫɚɠɢɪɨɜ ɜ ɩɪɨɫɬɪɚɧɫɬɜɟ ɢ ɜɨ ɜɪɟɦɟɧɢ ɢ ɩɪɟɞɨ-
ɫɬɚɜɥɟɧɢɟɦ ɫɨɩɭɬɫɬɜɭɸɳɢɯ ɷɬɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɪɚɧɫɩɨɪɬɧɵɯ 
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ɭɫɥɭɝ». ɋɥɟɞɨɜɚɬɟɥɶɧɨ, ɬɪɚɧɫɩɨɪɬɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɨɪɢɟɧɬɢɪɨɜɚɧɨ 
ɧɚ ɨɤɚɡɚɧɢɟ ɭɫɥɭɝ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ ɝɪɭɡɨɜ ɮɢɡɢɱɟɫɤɢɯ ɢ ɸɪɢɞɢɱɟ-
ɫɤɢɯ ɥɢɰ  (ɨɪɝɚɧɢɡɚɰɢɢ ɩɚɫɫɚɠɢɪɨɩɟɪɟɜɨɡɨɤ) ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ ɪɚɡ-
ɥɢɱɧɵɯ ɞɨɫɬɭɩɧɵɯ ɜɢɞɨɜ ɬɪɚɧɫɩɨɪɬɚ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɞɟɣɫɬɜɭɸ-
ɳɢɦ ɧɨɪɦɚɬɢɜɧɨ-ɩɪɚɜɨɜɵɦ ɪɟɝɭɥɢɪɨɜɚɧɢɟɦ. 

ɉɨɧɹɬɢɸ «ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ» ɜ ɫɨ-
ɜɪɟɦɟɧɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɹɯ ɧɟ ɭɞɟɥɹɟɬɫɹ ɞɨɫɬɚɬɨɱɧɨɝɨ ɜɧɢɦɚɧɢɹ. ȼ 
ɫɚɦɨɦ ɨɛɨɛɳɟɧɧɨɦ ɜɢɞɟ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ 
ɪɚɫɫɦɚɬɪɢɜɚɟɬɫɹ [10] ɤɚɤ ɩɨɧɹɬɢɟ, ɢɫɩɨɥɶɡɭɟɦɨɟ ɞɥɹ ɨɩɢɫɚɧɢɹ ɤɨɦ-
ɩɥɟɤɫɚ ɨɩɟɪɚɰɢɣ (ɫɤɥɚɞɢɪɨɜɚɧɢɟ, ɫɨɯɪɚɧɟɧɢɟ ɢ ɞɨɫɬɚɜɤɚ ɝɨɬɨɜɨɣ 
ɩɪɨɞɭɤɰɢɢ), ɜɵɩɨɥɧɹɟɦɵɯ ɩɨɫɬɚɜɳɢɤɨɦ ɨɬ ɜɪɟɦɟɧɢ ɩɨɥɭɱɟɧɢɹ ɡɚ-
ɤɚɡɚ ɧɚ ɩɪɨɞɭɤɰɢɸ ɞɨ ɜɪɟɦɟɧɢ ɞɨɫɬɚɜɤɢ ɟɟ ɩɨɬɪɟɛɢɬɟɥɸ.  

Ⱥ.Ɇ. Ƚɚɞɠɢɧɫɤɢɣ [11] ɩɨɞ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɢɦ ɨɛɫɥɭ-
ɠɢɜɚɧɢɟɦ ɩɨɧɢɦɚɟɬ ɫɢɫɬɟɦɭ ɞɨɫɬɚɜɤɢ, ɜɤɥɸɱɚɸɳɭɸ ɜ ɫɟɛɹ ɩɟɪɟɜɨɡɤɭ 
ɬɨɜɚɪɨɜ ɨɬ ɩɨɫɬɚɜɳɢɤɨɜ ɤ ɩɨɬɪɟɛɢɬɟɥɹɦ ɢ ɜɵɩɨɥɧɟɧɢɟ ɫɜɹɡɚɧɧɵɯ ɫ 
ɷɬɢɦ ɩɨɝɪɭɡɨɱɧɨ-ɪɚɡɝɪɭɡɨɱɧɵɯ ɪɚɛɨɬ, ɫɨɯɪɚɧɧɨɫɬɢ (ɪɚɫɮɚɫɨɜɤɭ, ɭɩɚ-
ɤɨɜɤɭ, ɫɤɥɚɞɢɪɨɜɚɧɢɟ), ɫɬɪɚɯɨɜɚɧɢɟ, ɮɢɧɚɧɫɨɜɵɟ ɭɫɥɭɝɢ, ɢɧɮɨɪɦɚɰɢ-
ɨɧɧɵɟ ɩɪɨɰɟɫɫɵ ɢ ɜɟɞɟɧɢɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɞɨɤɭɦɟɧɬɚɰɢɢ. 

ȼ ɪɚɛɨɬɟ [12, ɫ. 36] ɞɚɟɬɫɹ ɨɩɪɟɞɟɥɟɧɢɟ ɤɨɦɩɥɟɤɫɭ ɬɪɚɧɫɩɨɪɬ-
ɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɤɚɤ ɫɢɫɬɟɦɟ ɭɫɥɭɝ ɩɨ ɩɥɚɧɢɪɨɜɚ-
ɧɢɸ, ɨɪɝɚɧɢɡɚɰɢɢ ɢ ɨɫɭɳɟɫɬɜɥɟɧɢɸ ɞɨɫɬɚɜɤɢ ɝɪɭɡɨɜ ɨɬ ɦɟɫɬɚ ɢɯ 
ɩɪɨɢɡɜɨɞɫɬɜɚ (ɩɨɫɬɚɜɤɢ) ɤ ɦɟɫɬɭ ɢɯ ɩɨɬɪɟɛɥɟɧɢɹ ɫ ɢɫɩɨɥɶɡɨɜɚɧɢɟɦ 
ɨɩɬɢɦɚɥɶɧɵɯ ɫɩɨɫɨɛɨɜ ɢ ɦɟɬɨɞɨɜ. 

Ⱥɧɚɥɢɡ ɩɪɟɞɫɬɚɜɥɟɧɧɵɯ ɨɩɪɟɞɟɥɟɧɢɣ ɩɨɡɜɨɥɹɟɬ ɫɞɟɥɚɬɶ ɫɥɟ-
ɞɭɸɳɢɟ ɜɵɜɨɞɵ. ȼɨ-ɩɟɪɜɵɯ, ɨɬɫɭɬɫɬɜɭɟɬ ɟɞɢɧɨɟ ɩɨɧɢɦɚɧɢɟ ɩɨɧɹ-
ɬɢɹ «ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ». ȼɨ-
ɜɬɨɪɵɯ, ɜɨ ɦɧɨɝɢɯ ɬɪɚɤɬɨɜɤɚɯ ɚɤɰɟɧɬɢɪɭɟɬɫɹ ɜɧɢɦɚɧɢɟ ɧɚ ɪɚɡɥɢɱ-
ɧɨɦ ɤɨɦɩɥɟɤɫɟ ɪɚɛɨɬ (ɨɩɟɪɚɰɢɣ, ɭɫɥɭɝ). ȼ ɩɪɢɧɰɢɩɟ, ɞɟɣɫɬɜɢɬɟɥɶɧɨ, 
ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɦɨɠɟɬ ɜɤɥɸɱɚɬɶ ɪɚɡɧɵɟ 
ɪɚɛɨɬɵ, ɢɫɯɨɞɹ ɢɯ ɩɨɬɪɟɛɧɨɫɬɟɣ ɢ ɬɪɟɛɨɜɚɧɢɣ ɩɨɬɪɟɛɢɬɟɥɟɣ ɧɚ ɫɨ-
ɨɬɜɟɬɫɬɜɭɸɳɢɯ ɪɵɧɤɚɯ. Ɉɞɧɚɤɨ ɨɩɪɟɞɟɥɟɧɢɟ ɩɨɧɹɬɢɹ ɞɨɥɠɧɨ ɨɛɥɚ-
ɞɚɬɶ ɨɩɪɟɞɟɥɟɧɧɨɣ ɭɧɢɜɟɪɫɚɥɶɧɨɫɬɶɸ ɢ ɧɟ ɡɚɜɢɫɟɬɶ ɨɬ ɪɚɡɥɢɱɧɵɯ 
ɫɢɬɭɚɰɢɣ, ɫɜɹɡɚɧɧɵɯ ɫ ɨɫɨɛɟɧɧɨɫɬɹɦɢ ɜɵɩɨɥɧɟɧɢɹ ɪɚɛɨɬ. 

   – ɭɬɨɱɧɢɬɶ ɩɨɧɹɬɢɟ «ɬɪɚɧɫ-
ɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ», ɚ ɬɚɤɠɟ ɢɞɟɧ-
ɬɢɮɢɰɢɪɨɜɚɬɶ ɢ ɨɛɨɫɧɨɜɚɬɶ ɩɪɨɰɟɫɫɵ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ. 
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   . Ɉɩɪɟɞɟɥɟ-
ɧɢɟ ɩɨɧɹɬɢɹ ɩɪɟɞɭɫɦɚɬɪɢɜɚɟɬ ɩɪɨɜɟɞɟɧɢɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɥɨɝɢɱɟɫɤɢɯ 
ɨɩɟɪɚɰɢɣ, ɧɚɩɪɚɜɥɟɧɧɵɯ ɧɚ ɪɚɫɤɪɵɬɢɟ ɟɝɨ ɫɨɞɟɪɠɚɧɢɹ, ɨɬɨɛɪɚɠɟ-
ɧɢɹ, ɜ ɫɠɚɬɨɦ ɜɢɞɟ ɡɧɚɧɢɹ ɨ ɩɪɟɞɦɟɬɟ, ɤɨɬɨɪɵɟ ɩɨɡɜɨɥɹɬ ɜɵɞɟɥɢɬɶ 
ɷɬɨɬ ɩɪɟɞɦɟɬ, ɨɬɥɢɱɢɬɶ ɟɝɨ ɨɬ ɞɪɭɝɢɯ ɩɪɟɞɦɟɬɨɜ. Ɉɫɧɨɜɧɵɦɢ ɥɨɝɢ-
ɱɟɫɤɢɦɢ ɨɩɟɪɚɰɢɹɦɢ ɫ ɩɨɧɹɬɢɹɦɢ ɹɜɥɹɸɬɫɹ ɨɛɨɛɳɟɧɢɟ (ɩɟɪɟɯɨɞ ɨɬ 
ɩɨɧɹɬɢɹ ɫ ɦɟɧɶɲɢɦ ɨɛɴɟɦɨɦ, ɧɨ ɫ ɛɨɥɶɲɢɦ ɫɨɞɟɪɠɚɧɢɟɦ ɤ ɩɨɧɹ-
ɬɢɸ ɫ ɛɨɥɶɲɢɦ ɨɛɴɟɦɨɦ, ɧɨ ɫ ɦɟɧɶɲɢɦ ɫɨɞɟɪɠɚɧɢɟɦ) ɢ ɨɝɪɚɧɢɱɟ-
ɧɢɟ ɩɨɧɹɬɢɹ (ɩɟɪɟɯɨɞ ɨɬ ɩɨɧɹɬɢɹ ɫ ɛɨɥɶɲɢɦ ɨɛɴɟɦɨɦ, ɧɨ ɫ ɦɟɧɶ-
ɲɢɦ ɫɨɞɟɪɠɚɧɢɟɦ ɤ ɩɨɧɹɬɢɸ ɫ ɦɟɧɶɲɢɦ ɨɛɴɟɦɨɦ, ɧɨ ɛɨɥɶɲɢɦ ɫɨ-
ɞɟɪɠɚɧɢɟɦ). 

ɉɪɢ ɭɬɨɱɧɟɧɢɢ ɩɨɧɹɬɢɹ «ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭ-
ɠɢɜɚɧɢɟ» ɜɨɫɩɨɥɶɡɭɟɦɫɹ ɥɨɝɢɱɟɫɤɨɣ ɨɩɟɪɚɰɢɟɣ ɨɝɪɚɧɢɱɟɧɢɹ ɤɚɤ 
ɩɟɪɟɯɨɞɨɦ ɨɬ ɪɨɞɨɜɵɯ ɩɨɧɹɬɢɣ ɤ ɜɢɞɨɜɵɦ ɩɭɬɟɦ ɩɪɢɛɚɜɥɟɧɢɹ ɤ ɫɨ-
ɞɟɪɠɚɧɢɸ ɪɨɞɨɜɨɝɨ ɩɨɧɹɬɢɹ ɜɢɞɨɨɛɪɚɡɭɸɳɟɝɨ ɩɪɢɡɧɚɤɚ, ɬ.ɟ. ɨɝɪɚ-
ɧɢɱɟɧɢɟ ɨɫɭɳɟɫɬɜɥɹɟɬɫɹ ɩɭɬɟɦ ɭɜɟɥɢɱɟɧɢɹ ɢɧɮɨɪɦɚɬɢɜɧɨɫɬɢ ɫɨ-
ɞɟɪɠɚɧɢɹ ɢɫɯɨɞɧɨɝɨ ɩɨɧɹɬɢɹ. 

Ɋɨɞɨɜɨɟ ɩɨɧɹɬɢɟ «ɨɛɫɥɭɠɢɜɚɧɢɟ» ɨɩɪɟɞɟɥɟɧɨ ɤɚɤ «ɪɚɛɨɬɚ ɩɨ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɧɭɠɞ, ɩɨɬɪɟɛɧɨɫɬɟɣ» [8, ɫ. 564]. Ɍɚɤɚɹ ɪɚɛɨɬɚ 
ɨɬɨɛɪɚɠɚɟɬ ɨɬɧɨɲɟɧɢɹ ɦɟɠɞɭ ɩɨɬɪɟɛɢɬɟɥɟɦ ɢ ɩɪɨɢɡɜɨɞɢɬɟɥɟɦ, 
ɩɪɟɞɩɨɥɚɝɚɟɬ ɩɨɷɬɚɩɧɵɣ ɩɪɨɰɟɫɫ, ɢɦɟɸɳɢɣ ɫɜɨɸ ɫɬɪɭɤɬɭɪɭ, ɩɪɢ-
ɨɛɪɟɬɚɸɳɢɣ ɪɚɫɬɹɧɭɬɵɣ ɩɨ ɜɪɟɦɟɧɢ ɯɚɪɚɤɬɟɪ. ɋɨɞɟɪɠɚɧɢɟ ɷɬɨɝɨ 
ɩɪɨɰɟɫɫɚ ɰɟɥɟɫɨɨɛɪɚɡɧɨ ɨɩɪɟɞɟɥɢɬɶ ɫ ɩɨɦɨɳɶɸ ɭɬɨɱɧɟɧɢɹ ɬɪɚɧɫ-
ɩɨɪɬɧɨɣ ɢ ɥɨɝɢɫɬɢɱɟɫɤɨɣ ɫɨɫɬɚɜɥɹɸɳɟɣ. 

Ɍɪɚɧɫɩɨɪɬɧɚɹ ɫɨɫɬɚɜɥɹɸɳɚɹ ɯɚɪɚɤɬɟɪɢɡɭɟɬ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ 
ɩɟɪɟɦɟɳɟɧɢɸ ɝɪɭɡɨɜ ɢ (ɢɥɢ) ɩɚɫɫɚɠɢɪɨɜ ɜ ɩɪɨɫɬɪɚɧɫɬɜɟ ɢ ɜɨ ɜɪɟ-
ɦɟɧɢ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ ɢ ɩɪɟɞɨɫɬɚɜɥɟɧɢɸ ɫɨ-
ɩɭɬɫɬɜɭɸɳɢɯ ɷɬɨɣ ɞɟɹɬɟɥɶɧɨɫɬɢ ɬɪɚɧɫɩɨɪɬɧɵɯ ɭɫɥɭɝ. 

Ʌɨɝɢɫɬɢɱɟɫɤɚɹ ɧɚɩɪɚɜɥɟɧɧɨɫɬɶ ɡɚɤɥɸɱɚɟɬɫɹ ɜ ɩɨɫɬɚɜɤɟ ɤɨɧ-
ɤɪɟɬɧɨɦɭ ɩɨɬɪɟɛɢɬɟɥɸ ɬɪɟɛɭɟɦɨɝɨ ɩɪɨɞɭɤɬɚ ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɝɨ ɤɚ-
ɱɟɫɬɜɚ ɜ ɧɟɨɛɯɨɞɢɦɨɦ ɤɨɥɢɱɟɫɬɜɟ ɜ ɭɤɚɡɚɧɧɨɟ ɦɟɫɬɨ ɢ ɜ ɬɨɱɧɨ 
ɧɚɡɧɚɱɟɧɧɨɟ ɜɪɟɦɹ ɩɨ ɩɪɢɟɦɥɟɦɨɣ ɰɟɧɟ. 

ɋ ɭɱɟɬɨɦ ɷɬɨɝɨ ɫɮɨɪɦɭɥɢɪɭɟɦ ɩɨɧɹɬɢɟ ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɥɟɞɭɸɳɢɦ ɨɛɪɚɡɨɦ: 
ɰɟɥɟɧɚɩɪɚɜɥɟɧɧɚɹ ɞɟɹɬɟɥɶɧɨɫɬɶ ɩɨ ɭɞɨɜɥɟɬɜɨɪɟɧɢɸ ɩɨɬɪɟɛɧɨɫɬɟɣ 
ɩɨɬɪɟɛɢɬɟɥɟɣ, ɫɜɹɡɚɧɧɵɯ ɫ ɩɟɪɟɦɟɳɟɧɢɟɦ ɝɪɭɡɨɜ ɢ (ɢɥɢ) ɩɚɫɫɚɠɢ-
ɪɨɜ ɜ ɩɪɨɫɬɪɚɧɫɬɜɟ ɢ ɜɨ ɜɪɟɦɟɧɢ ɫ ɩɪɢɦɟɧɟɧɢɟɦ ɬɪɚɧɫɩɨɪɬɧɵɯ 
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ɫɪɟɞɫɬɜ, ɩɪɟɞɨɫɬɚɜɥɟɧɢɟɦ ɧɟɨɛɯɨɞɢɦɨɝɨ ɤɨɦɩɥɟɤɫɚ ɭɫɥɭɝ ɫɨɨɬɜɟɬ-
ɫɬɜɭɸɳɟɝɨ ɤɚɱɟɫɬɜɚ ɜ ɧɟɨɛɯɨɞɢɦɨɦ ɤɨɥɢɱɟɫɬɜɟ ɜ ɭɤɚɡɚɧɧɨɟ ɦɟɫɬɨ ɢ 
ɜ ɬɨɱɧɨ ɧɚɡɧɚɱɟɧɧɨɟ ɜɪɟɦɹ ɩɨ ɩɪɢɟɦɥɟɦɨɣ ɰɟɧɟ. 

Ɉɩɢɫɚɧɢɟ ɢ ɜɵɞɟɥɟɧɢɟ ɩɪɨɰɟɫɫɨɜ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɬɚɤɠɟ ɹɜɥɹɟɬɫɹ ɞɢɫɤɭɫɫɢɨɧɧɵɦ. 

ȼ ɧɚɢɛɨɥɟɟ ɨɛɨɛɳɟɧɧɨɦ ɜɢɞɟ ɩɪɟɞɫɬɚɜɥɟɧɵ ɩɪɨɰɟɫɫɵ ɬɪɚɧɫ-
ɩɨɪɬɧɨɣ ɥɨɝɢɫɬɢɤɢ [13]: ɩɨɥɭɱɟɧɢɟ ɢ ɨɛɪɚɛɨɬɤɚ ɡɚɤɚɡɚ; ɨɮɨɪɦɥɟɧɢɟ 
ɫɨɩɪɨɜɨɞɢɬɟɥɶɧɵɯ ɞɨɤɭɦɟɧɬɨɜ; ɜɵɩɨɥɧɟɧɢɟ ɡɚɤɚɡɚ; ɩɟɪɟɞɚɱɚ ɝɪɭɡɚ 
ɜ ɦɟɫɬɟ ɧɚɡɧɚɱɟɧɢɹ; ɤɨɧɬɪɨɥɶ ɡɚ ɪɟɚɥɢɡɚɰɢɟɣ ɬɪɚɧɫɩɨɪɬɧɨɣ ɭɫɥɭɝɢ. 

Ȼɨɥɟɟ ɪɚɫɲɢɪɟɧɧɵɣ ɩɟɪɟɱɟɧɶ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɩɪɨɰɟɫɫɨɜ ɩɪɟɞ-
ɫɬɚɜɥɟɧ ɜ ɪɚɛɨɬɟ [14]: ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ, ɩɪɨɝɧɨɡɢɪɨɜɚ-
ɧɢɟ ɫɩɪɨɫɚ, ɭɩɪɚɜɥɟɧɢɟ ɡɚɩɚɫɚɦɢ, ɥɨɝɢɫɬɢɱɟɫɤɢɟ ɤɨɦɦɭɧɢɤɚɰɢɢ, 
ɩɟɪɟɪɚɛɨɬɤɚ ɝɪɭɡɨɜ, ɨɛɪɚɛɨɬɤɚ ɡɚɤɚɡɨɜ, ɭɩɚɤɨɜɤɚ, ɞɨɫɬɚɜɤɚ ɡɚɩɚɫɧɵɯ 
ɱɚɫɬɟɣ ɢ ɝɚɪɚɧɬɢɣɧɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɜɵɛɨɪ ɦɟɫɬɚ ɪɚɡɦɟɳɟɧɢɹ ɩɪɨ-
ɢɡɜɨɞɫɬɜɟɧɧɵɯ ɢ ɫɤɥɚɞɫɤɢɯ ɦɨɳɧɨɫɬɟɣ, ɨɛɟɫɩɟɱɟɧɢɟ, ɥɨɝɢɫɬɢɤɚ ɨɛ-
ɪɚɬɧɵɯ (ɪɟɜɟɪɫɢɜɧɵɯ) ɩɨɬɨɤɨɜ, ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɚ, ɫɤɥɚɞɢɪɨɜɚɧɢɟ ɢ 
ɯɪɚɧɟɧɢɟ. ȼɦɟɫɬɟ ɫ ɬɟɦ, ɬɨɥɶɤɨ ɱɚɫɬɶ ɷɬɢɯ ɩɪɨɰɟɫɫɨɜ ɦɨɠɧɨ ɨɬɧɟɫɬɢ 
ɤ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɦɭ ɨɛɫɥɭɠɢɜɚɧɢɸ ɩɨɬɪɟɛɢɬɟɥɟɣ 
(ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɚ, ɥɨɝɢɫɬɢɱɟɫɤɢɟ ɤɨɦɦɭɧɢɤɚɰɢɢ, ɨɛɪɚɛɨɬɤɚ ɡɚɤɚɡɨɜ 
ɢ ɬ.ɩ.). Ⱦɪɭɝɚɹ ɱɚɫɬɶ ɩɪɨɰɟɫɫɨɜ ɹɜɥɹɟɬɫɹ ɞɨɜɨɥɶɧɨ ɨɛɳɢɦɢ ɩɪɨɰɟɫ-
ɫɚɦɢ (ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ – ɱɬɨ ɤɨɧɤɪɟɬɧɨ ɢɦɟɟɬɫɹ ɜɜɢɞɭ). 
Ȼɨɥɟɟ ɬɨɝɨ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɩɪɨɰɟɫɫɵ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚ-
ɧɢɹ ɨɬɧɨɫɹɬɫɹ ɤ ɪɚɡɧɵɦ ɭɪɨɜɧɹɦ ɭɩɪɚɜɥɟɧɢɹ, ɧɟ ɜɵɞɟɥɟɧɵ ɜɢɞɵ 
ɩɪɨɰɟɫɫɨɜ ɩɨ ɨɩɪɟɞɟɥɟɧɧɵɦ ɩɪɢɡɧɚɤɚɦ. 

ɉɨ ɦɧɟɧɢɸ Ⱦ. Ⱦɠ. Ȼɚɭɷɪɫɨɤɫɚ [4, ɫ. 56–60], Ⱥ.Ɇ. Ƚɚɞɠɢɧɫɤɨɝɨ 
[15, ɫ. 263–264] ɢ ɞɪɭɝɢɯ ɚɜɬɨɪɨɜ, ɜɫɟ ɪɚɛɨɬɵ ɜ ɨɛɥɚɫɬɢ ɥɨɝɢɫɬɢɱɟ-
ɫɤɨɝɨ (ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ) ɨɛɫɥɭɠɢɜɚɧɢɹ ɦɨɠɧɨ ɩɨɞɪɚɡ-
ɞɟɥɢɬɶ ɧɚ ɬɪɢ ɨɫɧɨɜɧɵɟ ɝɪɭɩɩɵ: ɩɪɟɞɩɪɨɞɚɠɧɵɟ, ɬ. ɟ. ɪɚɛɨɬɵ ɩɨ 
ɮɨɪɦɢɪɨɜɚɧɢɸ ɫɢɫɬɟɦɵ ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɫɟɪɜɢɫɚ (ɨɩɪɟɞɟɥɟɧɢɟ ɩɨ-
ɥɢɬɢɤɢ ɮɢɪɦɵ ɜ ɫɮɟɪɟ ɨɤɚɡɚɧɢɹ ɭɫɥɭɝ, ɚ ɬɚɤɠɟ ɢɯ ɩɥɚɧɢɪɨɜɚɧɢɟ); 
ɪɚɛɨɬɵ ɩɨ ɨɤɚɡɚɧɢɸ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɭɫɥɭɝ, ɨɫɭɳɟɫɬɜɥɹɟɦɵɟ ɜ ɩɪɨ-
ɰɟɫɫɟ ɩɪɨɞɚɠɢ ɬɨɜɚɪɨɜ (ɧɚɥɢɱɢɟ ɬɨɜɚɪɧɵɯ ɡɚɩɚɫɨɜ ɧɚ ɫɤɥɚɞɟ; ɢɫ-
ɩɨɥɧɟɧɢɟ ɡɚɤɚɡɚ, ɜ ɬɨɦ ɱɢɫɥɟ ɩɨɞɛɨɪ ɚɫɫɨɪɬɢɦɟɧɬɚ, ɭɩɚɤɨɜɤɚ, ɮɨɪ-
ɦɢɪɨɜɚɧɢɟ ɝɪɭɡɨɜɵɯ ɟɞɢɧɢɰ ɢ ɞɪɭɝɢɟ ɨɩɟɪɚɰɢɢ; ɨɛɟɫɩɟɱɟɧɢɟ 
ɧɚɞɟɠɧɨɫɬɢ ɞɨɫɬɚɜɤɢ; ɩɪɟɞɨɫɬɚɜɥɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ ɨ ɩɪɨɯɨɠɞɟɧɢɢ 
ɝɪɭɡɨɜ; ɩɨɫɥɟɩɪɨɞɚɠɧɵɣ ɥɨɝɢɫɬɢɱɟɫɤɢɣ ɫɟɪɜɢɫ – ɷɬɨ ɝɚɪɚɧɬɢɣɧɨɟ 
ɨɛɫɥɭɠɢɜɚɧɢɟ, ɨɛɹɡɚɬɟɥɶɫɬɜɚ ɩɨ ɪɚɫɫɦɨɬɪɟɧɢɸ ɩɪɟɬɟɧɡɢɣ ɩɨɤɭɩɚ-
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ɬɟɥɟɣ, ɨɛɦɟɧ ɢ ɬ. ɞ. ɇɟɫɦɨɬɪɹ ɧɚ ɜɵɞɟɥɟɧɢɟ ɨɩɪɟɞɟɥɟɧɧɵɯ ɝɪɭɩɩ 
ɩɪɨɰɟɫɫɨɜ, ɧɚ ɧɚɲ ɜɡɝɥɹɞ, ɩɪɢɜɟɞɟɧɧɵɟ ɩɪɨɰɟɫɫɵ ɧɭɠɞɚɸɬɫɹ ɜ 
ɞɚɥɶɧɟɣɲɟɣ ɞɢɮɮɟɪɟɧɰɢɚɰɢɢ ɨɬɧɨɫɢɬɟɥɶɧɨ ɢɯ ɪɨɥɢ ɜ ɨɛɟɫɩɟɱɟɧɢɢ 
ɭɞɨɜɥɟɬɜɨɪɟɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ. 

ȼ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɪɚɛɨɬɨɣ [16, ɫ. 64–66] ɩɪɨɰɟɫɫ ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɫɨɫɬɨɢɬ ɢɡ ɫɥɟɞɭɸɳɢɯ ɫɬɚɞɢɣ: 
1) ɢɧɢɰɢɚɥɢɡɚɰɢɹ ɰɢɤɥɚ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚ-
ɧɢɹ; 2) ɨɩɪɟɞɟɥɟɧɢɹ ɝɪɭɡɨɜɵɯ ɟɞɢɧɢɰ; 3) ɜɵɛɨɪ ɫɯɟɦ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ; 
4) ɤɨɧɫɨɥɢɞɚɰɢɹ ɩɨ ɩɭɬɢ ɩɪɨɯɨɠɞɟɧɢɹ; 5) ɪɚɫɱɟɬ ɩɥɚɬɟɠɧɵɯ ɞɨɤɭɦɟɧ-
ɬɨɜ (ɫɱɟɬɨɜ-ɮɚɤɬɭɪ), ɩɨɥɭɱɚɟɦɵɯ ɨɬ ɜɧɟɲɧɢɯ ɢɫɩɨɥɧɢɬɟɥɟɣ; 6) ɮɨɪɦɢ-
ɪɨɜɚɧɢɟ ɢɧɫɬɪɭɤɰɢɣ ɞɥɹ ɤɚɠɞɨɝɨ ɢɫɩɨɥɧɢɬɟɥɹ, ɤɨɬɨɪɵɣ ɞɟɣɫɬɜɭɟɬ ɧɚ 
ɷɬɚɩɚɯ ɩɪɨɰɟɫɫɚ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ; 7) ɮɢɤɫɢɪɨɜɚɧɢɟ ɫɯɟɦɵ ɬɪɚɧɫɩɨɪ-
ɬɢɪɨɜɤɢ ɢ ɤɨɧɬɪɨɥɶ ɧɚɞ ɩɪɨɰɟɫɫɨɦ ɨɛɫɥɭɠɢɜɚɧɢɹ. 

ȼ ɞɚɧɧɨɦ ɩɟɪɟɱɧɟ ɩɪɨɰɟɫɫɨɜ ɧɟ ɜɵɞɟɥɟɧɵ ɜ ɹɜɧɨɦ ɜɢɞɟ ɩɪɨ-
ɰɟɫɫɵ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ, ɩɨɝɪɭɡɨɱɧɨ-ɪɚɡɝɪɭɡɨɱɧɵɟ ɨɩɟɪɚɰɢɢ ɢ ɬ. ɩ. 

Ⱥɧɚɥɢɡ ɩɪɢɜɟɞɟɧɧɵɯ ɬɨɱɟɤ ɡɪɟɧɢɹ ɧɚ ɫɨɞɟɪɠɚɧɢɟ ɩɪɨɰɟɫɫɚ 
ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɭɤɚɡɵɜɚɟɬ ɧɚ 
ɨɬɫɭɬɫɬɜɢɟ ɨɛɳɢɯ ɩɪɢɧɰɢɩɨɜ ɤ ɢɯ ɜɵɞɟɥɟɧɢɸ ɢ ɫɢɫɬɟɦɧɨɝɨ ɩɨɞɯɨɞɚ. 

Ɉɛɨɫɧɨɜɚɧɢɟ ɫɨɞɟɪɠɚɧɢɹ ɩɪɨɰɟɫɫɚ ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ (ɌɅɈ) ɩɨɬɪɟɛɢɬɟɥɟɣ ɩɪɟɞɥɚɝɚɟɬɫɹ 
ɨɫɭɳɟɫɬɜɥɹɬɶ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫɨ ɫɥɟɞɭɸɳɢɦɢ ɩɪɢɧɰɢɩɚɦɢ: 

– ɜɨ-ɩɟɪɜɵɯ, ɭɱɢɬɵɜɚɬɶ ɞɟɥɟɧɢɟ ɩɪɨɰɟɫɫɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ 
ɮɨɪɦɢɪɨɜɚɧɢɟɦ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɩɨɬɨɤɨɜ, ɩɪɟɞɫɬɚɜɥɹɸɳɢɯ ɫɨɛɨɣ ɧɟ-
ɪɚɡɪɵɜɧɭɸ ɫɢɫɬɟɦɭ ɦɚɬɟɪɢɚɥɶɧɵɯ, ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ ɢ ɮɢɧɚɧɫɨɜɵɯ 
ɩɨɬɨɤɨɜ. ɉɪɢ ɷɬɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɣ ɩɨɬɨɤ, ɯɚɪɚɤɬɟɪɢɡɭɸɳɢɣ ɞɜɢ-
ɠɟɧɢɟ ɢ ɯɪɚɧɟɧɢɟ ɢɧɮɨɪɦɚɰɢɢ, ɩɪɟɞɲɟɫɬɜɭɟɬ ɦɚɬɟɪɢɚɥɶɧɨɦɭ ɩɨɬɨ-
ɤɭ ɢ ɧɟɨɛɯɨɞɢɦ ɞɥɹ ɤɨɨɪɞɢɧɚɰɢɢ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɮɭɧɤɰɢɣ, ɦɨɠɟɬ 
ɛɵɬɶ ɧɚɩɪɚɜɥɟɧ ɜ ɨɞɧɭ ɫɬɨɪɨɧɭ ɫ ɦɚɬɟɪɢɚɥɶɧɵɦ (ɫɨɜɨɤɭɩɧɨɫɬɶ 
ɨɩɪɟɞɟɥёɧɧɵɯ ɞɟɣɫɬɜɢɣ ɫ ɦɚɬɟɪɢɚɥɶɧɵɦɢ ɨɛɴɟɤɬɚɦɢ) ɢ ɧɚɨɛɨɪɨɬ. 
Ɏɢɧɚɧɫɨɜɵɣ ɩɨɬɨɤ ɫɜɹɡɚɧ ɫ ɞɜɢɠɟɧɢɟɦ ɮɢɧɚɧɫɨɜɵɯ ɪɟɫɭɪɫɨɜ ɞɥɹ 
ɨɛɟɫɩɟɱɟɧɢɹ ɷɮɮɟɤɬɢɜɧɨɫɬɢ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢ-
ɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ; 

– ɜɨ-ɜɬɨɪɵɯ, ɪɚɫɫɦɚɬɪɢɜɚɬɶ ɩɪɨɰɟɫɫɵ ɜɨ ɜɪɟɦɟɧɢ ɢɯ ɪɟɚɥɢɡɚ-
ɰɢɢ ɫ ɩɨɡɢɰɢɣ ɩɨɬɪɟɛɢɬɟɥɹ: ɩɪɟɞɥɨɠɟɧɢɟ ɨɛɫɥɭɠɢɜɚɧɢɹ, ɧɟɩɨɫɪɟɞ-
ɫɬɜɟɧɧɨ ɨɛɫɥɭɠɢɜɚɧɢɟ, ɡɚɜɟɪɲɟɧɢɟ ɨɛɫɥɭɠɢɜɚɧɢɹ; 

– ɜ-ɬɪɟɬɶɢɯ, ɩɪɨɰɟɫɫɵ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢ-
ɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɫɱɢɬɚɬɶ ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɦɢ ɜ ɟɞɢɧɭɸ ɫɢɫɬɟɦɭ 
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(ɢɧɬɟɝɪɢɪɨɜɚɧɧɵɦ ɩɪɨɰɟɫɫɨɦ ɧɚɡɵɜɚɟɬɫɹ ɬɚɤɨɣ, ɜ ɤɨɬɨɪɨɦ ɟɝɨ ɨɛɴ-
ɟɤɬɵ ɬɟɪɹɸɬ ɫɜɨɣ ɧɟɡɚɜɢɫɢɦɵɣ ɯɚɪɚɤɬɟɪ).  

Ⱦɥɹ ɩɪɟɞɫɬɚɜɥɟɧɢɹ ɫɨɞɟɪɠɚɧɢɹ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɝɨ ɩɪɨɰɟɫɫɚ 
ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ (ɌɅɈ) ɩɪɟɞɥɚɝɚɟɬɫɹ 
ɜɨɫɩɨɥɶɡɨɜɚɬɶɫɹ ɦɚɬɪɢɰɟɣ ɩɪɨɰɟɫɫɨɜ. ɋ ɩɨɦɨɳɶɸ ɦɚɬɪɢɰɵ ɨɬɨɛɪɚ-
ɠɚɟɬɫɹ ɜɡɚɢɦɨɫɜɹɡɶ ɩɪɨɰɟɫɫɨɜ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɥɨɝɢɫɬɢɱɟɫɤɢɦ ɩɨ-
ɬɨɤɨɦ, ɚ ɬɚɤɠɟ ɜɪɟɦɟɧɟɦ ɪɟɚɥɢɡɚɰɢɢ (ɪɢɫ. 1). 

Ʉ ɩɪɨɰɟɫɫɚɦ ɩɪɟɞɥɨɠɟɧɢɹ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛ-
ɫɥɭɠɢɜɚɧɢɹ ɨɬɧɨɫɹɬɫɹ: ɢɧɢɰɢɚɥɢɡɚɰɢɹ ɌɅɈ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɫɢɫɬɟ-
ɦɵ ɌɅɈ, ɨɩɪɟɞɟɥɟɧɢɟ ɝɪɭɡɨɜɵɯ ɟɞɢɧɢɰ, ɜɵɛɨɪ ɫɯɟɦ ɬɪɚɧɫɩɨɪɬɢ-
ɪɨɜɤɢ ɢ ɫɩɨɫɨɛɨɜ ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ ɜ ɭɡɥɚɯ ɰɟ-
ɩɟɣ ɩɨɫɬɚɜɨɤ (ɬɟɪɦɢɧɚɥɨɜ, ɫɤɥɚɞɨɜ), ɮɢɤɫɢɪɨɜɚɧɢɟ ɫɯɟɦ ɬɪɚɧɫɩɨɪ-
ɬɢɪɨɜɤɢ, ɮɨɪɦɢɪɨɜɚɧɢɟ ɢɧɫɬɪɭɤɰɢɣ ɢɫɩɨɥɧɢɬɟɥɹɦ. 

ɂɧɢɰɢɚɥɢɡɚɰɢɹ ɌɅɈ – ɩɨɥɭɱɟɧɢɟ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɞɚɧɧɵɯ ɫ ɤɚ-
ɧɚɥɨɜ ɩɨɫɬɚɜɨɤ (ɫɛɵɬɚ), ɬ. ɟ. ɞɚɧɧɵɯ ɨ ɧɚɥɢɱɢɢ, ɩɨɫɬɭɩɥɟɧɢɢ ɢ ɯɚ-
ɪɚɤɬɟɪɟ ɩɪɨɞɭɤɰɢɢ, ɬɢɩɚɯ ɭɩɚɤɨɜɤɢ, ɩɭɧɤɬɨɜ ɩɟɪɟɝɪɭɡɤɢ ɢ ɬ.ɩ. 

ɇɚ ɨɫɧɨɜɟ ɩɨɥɭɱɟɧɧɵɯ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɞɚɧɧɵɯ ɨɩɪɟɞɟɥɹɸɬɫɹ 
ɝɪɭɡɨɜɵɟ ɟɞɢɧɢɰɵ, ɬ. ɟ. ɩɪɨɢɡɜɨɞɢɬɫɹ ɝɪɭɩɩɢɪɨɜɤɚ ɝɪɭɡɨɜɵɯ ɟɞɢ-
ɧɢɰ, ɢɦɟɸɳɢɯ ɩɨɞɨɛɧɵɟ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ, ɜ ɩɭɧɤɬɟ ɨɬɩɪɚɜɥɟɧɢɹ ɞɥɹ 
ɩɟɪɜɨɝɨ «ɩɥɟɱɚ» ɢɥɢ ɧɚ ɜɟɫɶ ɩɟɪɢɨɞ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ. 

ɉɨɫɥɟ ɨɩɪɟɞɟɥɟɧɢɹ ɝɪɭɡɨɜɵɯ ɟɞɢɧɢɰ ɞɥɹ ɤɚɠɞɨɣ ɢɡ ɧɢɯ ɩɨɞ-
ɛɢɪɚɟɬɫɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɚɹ ɫɯɟɦɚ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ, ɬ. ɟ. ɩɨɫɥɟɞɨɜɚ-
ɬɟɥɶɧɨɫɬɶ ɷɬɚɩɨɜ ɩɪɨɰɟɫɫɚ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ, ɤɨɬɨɪɚɹ ɜɤɥɸɱɚɟɬ ɨɩɟ-
ɪɚɰɢɸ ɮɢɡɢɱɟɫɤɨɝɨ ɩɟɪɟɦɟɳɟɧɢɹ ɢɥɢ ɜɵɩɨɥɧɟɧɢɹ ɤɨɧɤɪɟɬɧɨɝɨ ɥɨ-
ɝɢɫɬɢɱɟɫɤɨɝɨ ɡɚɞɚɧɢɹ ɜ ɨɩɪɟɞɟɥɟɧɧɨɦ ɦɟɫɬɟ. Ⱦɥɹ ɜɵɩɨɥɧɟɧɢɹ ɤɚɠ-
ɞɨɝɨ ɷɬɚɩɚ ɩɨɞɛɢɪɚɟɬɫɹ ɢɫɩɨɥɧɢɬɟɥɶ ɜ ɫɨɨɬɜɟɬɫɬɜɢɢ ɫ ɤɨɦɦɟɪɱɟ-
ɫɤɢɦɢ ɭɫɥɨɜɢɹɦɢ ɞɨɝɨɜɨɪɚ ɩɨɫɬɚɜɤɢ. 

Ⱦɚɥɟɟ ɮɨɪɦɢɪɭɟɬɫɹ ɫɢɫɬɟɦɚ ɌɅɈ, ɬ. ɟ. ɪɚɡɪɚɛɚɬɵɜɚɸɬɫɹ ɢ ɩɥɚ-
ɧɢɪɭɸɬɫɹ ɜɫɟ ɷɥɟɦɟɧɬɵ ɞɚɧɧɨɝɨ ɩɪɨɰɟɫɫɚ, ɫɩɨɫɨɛɵ ɢɯ ɪɟɚɥɢɡɚɰɢɢ. 
ɉɪɢ ɷɬɨɦ ɫɢɫɬɟɦɚ ɌɅɈ ɜɤɥɸɱɚɟɬ ɞɜɚ ɜɢɞɚ ɮɭɧɤɰɢɣ: ɨɩɟɪɚɰɢɨɧɧɵɟ 
ɮɭɧɤɰɢɢ – ɥɨɝɢɫɬɢɱɟɫɤɢɣ ɮɪɨɧɬ-ɨɮɢɫ (front-office), ɨɯɜɚɬɵɜɚɸɳɢɣ 
ɡɚɞɚɧɢɹ, ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨ ɫɜɹɡɚɧɧɵɟ ɫ ɨɪɝɚɧɢɡɚɰɢɟɣ ɩɨɫɬɚɜɨɤ (ɨɬ-
ɝɪɭɡɨɤ) ɢ ɤɨɧɬɪɨɥɟɦ ɧɚɞ ɢɯ ɜɵɩɨɥɧɟɧɢɟɦ; ɨɛɟɫɩɟɱɢɜɚɸɳɢɟ ɮɭɧɤ-
ɰɢɢ, ɬ. ɟ. ɥɨɝɢɫɬɢɱɟɫɤɢɣ ɛɟɤ-ɨɮɢɫ (back-office), ɢɫɩɨɥɶɡɭɟɦɵɣ ɞɥɹ 
ɩɨɞɞɟɪɠɤɢ ɢ ɨɛɪɚɛɨɬɤɢ ɞɚɧɧɵɯ (ɪɚɡɪɚɛɨɬɤɚ ɤɥɚɫɫɢɮɢɤɚɬɨɪɨɜ, ɤɨɦ-
ɦɟɪɱɟɫɤɢɯ ɭɫɥɨɜɢɣ, ɚ ɬɚɤɠɟ ɫɛɨɪ ɞɪɭɝɨɣ ɢɧɮɨɪɦɚɰɢɢ ɞɥɹ ɨɫɭ-
ɳɟɫɬɜɥɟɧɢɹ ɨɩɟɪɚɰɢɣ ɩɨ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɟ ɝɪɭɡɨɜ). 
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ɗ
Ɍ
Ⱥ
ɉ
ɕ

 
Ɉ
Ȼ
ɋ
Ʌ
ɍ
ɀ
ɂ
ȼ
Ⱥ
ɇ
ɂ
ə

 
ɉ
Ɉ
Ɍ
Ɋ
ȿ
Ȼ
ɂ
Ɍ
ȿ
Ʌ
ȿ
Ƀ

ɉɪɟɞɥɨ-
ɠɟɧɢɹ

ɇɟɩɨɫɪɟɞ-
ɫɬɜɟɧɧɨ 
ɨɛɫɥɭɠɢ-
ɜɚɧɢɹ

Ɂɚɜ ɪɲɟɧɢɟ ɟ
ɨɛɫɥɭɠɢ-
ɜɚɧɢɹ

ɂɧɮɨɪɦɚɰɢɨɧɧɵɣ Ɏɢɧɚɧɫɨɜɵɣ

ɂɧɢɰɢɚɥɢɡɚɰɢɹ ɌɅɈ

Ɏɨɪɦɢɪɨɜɚɧɢɟ 
ɫɢɫɬɟɦɵ ɌɅɈ

Ɉɩɪɟɞɟɥɟɧɢɟ 
ɟɞɢɧɢɰ

ɝɪɭɡɨɜɵɯ 

ȼɵɛɨɪ ɫɯɟɦ 
ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ, 

ɜɡɚɢɦɨɞɟɣɫɬɜɢɹ 
ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ 

ɰɟɩɟɣ ɩɨɫɬɚɜɨɤ

ɫɩɨɫɨɛɨɜ 

ɜ ɭɡɥɚɯ 

Ɏɢɤɫɢɪɨɜɚɧɢɟ ɫɯɟɦ 
ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɢ

Ɏɨɪɦɢɪɨɜɚɧɢɟ ɢɧɫɬɪɭɤ-
ɰɢɣ ɢɫɩɨɥɧɢɬɟɥɹɦ

ɉɪɢɟɦ ɠɚɥɨɛ 
ɨɬ ɩɨɬɪɟɛɢɬɟɥɟɣ

Ɉɤɚɡɚɧɢɟ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨ-

ɤɨɧɫɚɥɬɢɧɝɨɜɵɯ ɭɫɥɭɝ

Ʉɨɧɬɪɨɥɶ 
ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ 

ɩɨɬɨɤɨɜ

Ʉɨɧɬɪɨɥɶ 

ɩɨɬɨɤɨɜ
ɮɢɧɚɧɫɨɜɵɯ 

Ɇɚɬɟɪɢɚɥɶɧɵɣ

Ʉɨɧɬɪɨɥɶ 
ɦɚɬɟɪɢ
ɩɨɬɨɤɨɜ

ɚɥɶɧɵɯ 

Ɋɚɫɱɟɬ 
ɩɥɚɬɟɠɧɵɯ 
ɞɨɤɭɦɟɧɬɨɜ

ɗɤɫɩɟɞɢɬɨɪɫɤɢɟ 
ɭɫɥɭɝɢ

ɉɨɞɝɨɬɨɜɤɚ ɝɪɭɡɚ 
ɤ ɩɟɪɟɜɨɡɤɟ

Ɉɫɭɳɟɫɬɜɥɟɧɢɟ 
ɮɢɧɚɧɫɨɜɵɯ 
ɪɚɫɱɟɬɨɜ

Ɍɪɚɧɫɩɨɪɬɢɪɨɜɤɚ

ɉɨɝɪɭɡɤɚ

Ɋɚɡɝɪɭɡɤɚ

ɋɤɥɚɞɢɪɨɜɚɧɢɟ

 
Ɋɢɫ. 1.     

-    
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Ʉ ɩɪɨɰɟɫɫɚɦ ɧɟɩɨɫɪɟɞɫɬɜɟɧɧɨɝɨ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ 
ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨɬɪɟɛɢɬɟɥɟɣ ɨɬɧɨɫɹɬɫɹ ɷɤɫɩɟɞɢɬɨɪɫɤɢɟ ɭɫɥɭɝɢ, ɚ 
ɬɚɤɠɟ ɩɨɞɝɨɬɨɜɤɚ ɝɪɭɡɚ ɤ ɩɟɪɟɜɨɡɤɟ, ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɚ, ɩɨɝɪɭɡɨɱɧɨ-
ɪɚɡɝɪɭɡɨɱɧɵɟ ɨɩɟɪɚɰɢɢ, ɤɨɦɩɥɟɤɬɚɰɢɹ ɢ ɭɤɪɭɩɧɟɧɢɟ ɩɚɪɬɢɣ ɝɪɭɡɨɜ, 
ɫɤɥɚɞɢɪɨɜɚɧɢɟ. 

ɗɤɫɩɟɞɢɬɨɪɫɤɢɟ ɭɫɥɭɝɢ ɞɟɥɹɬɫɹ ɧɚ ɞɜɟ ɝɪɭɩɩɵ: ɤɨɦɩɥɟɤɫɧɵɟ ɢ 
ɥɨɤɚɥɶɧɵɟ. Ʉɨɦɩɥɟɤɫɧɵɟ ɷɤɫɩɟɞɢɬɨɪɫɤɢɟ ɭɫɥɭɝɢ ɜɤɥɸɱɚɸɬ ɜɫɟ ɫɨ-
ɫɬɚɜɥɹɸɳɢɟ ɬɪɚɧɫɩɨɪɬɧɨ-ɷɤɫɩɟɞɢɰɢɨɧɧɨɝɨ ɫɟɪɜɢɫɚ ɨɬ ɦɨɦɟɧɬɚ 
ɩɪɢɟɦɚ ɝɪɭɡɨɜ ɞɥɹ ɩɟɪɟɜɨɡɤɢ ɤ ɦɨɦɟɧɬɭ ɢɯ ɪɚɡɝɪɭɡɤɢ ɭ ɤɥɢɟɧɬɚ: 
ɩɪɢɟɦ ɝɪɭɡɨɜ ɞɥɹ ɩɟɪɟɜɨɡɤɢ ɧɚ ɫɨɫɬɚɜɟ ɡɚɤɚɡɱɢɤɚ/ɨɬɩɪɚɜɢɬɟɥɹ, ɩɨɞ-
ɝɨɬɨɜɤɚ ɝɪɭɡɚ ɤ ɬɪɚɧɫɩɨɪɬɢɪɨɜɤɟ, ɡɚɝɪɭɡɤɚ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ, 
ɨɪɝɚɧɢɡɚɰɢɹ ɩɟɪɟɜɨɡɤɢ, ɨɯɪɚɧɚ ɝɪɭɡɚ, ɪɚɡɝɪɭɡɤɢ ɝɪɭɡɨɜ ɢ ɢɯ ɫɤɥɚɞɢ-
ɪɨɜɚɧɢɹ ɧɚ ɬɟɪɪɢɬɨɪɢɢ (ɫɨɫɬɚɜɟ) ɤɥɢɟɧɬɚ, ɫɞɚɱɚ ɝɪɭɡɚ ɢ ɨɮɨɪɦɥɟɧɢɟ 
ɫɨɨɬɜɟɬɫɬɜɭɸɳɟɣ ɞɨɤɭɦɟɧɬɚɰɢɢ, ɨɛɪɚɬɧɚɹ ɫɜɹɡɶ ɫ ɝɪɭɡɨɨɬɩɪɚɜɢɬɟ-
ɥɟɦ. Ʌɨɤɚɥɶɧɵɟ ɷɤɫɩɟɞɢɬɨɪɫɤɢɟ ɭɫɥɭɝɢ ɩɪɢɫɭɳɢ ɨɩɪɟɞɟɥɟɧɧɵɦ 
ɷɬɚɩɚɦ ɨɛɫɥɭɠɢɜɚɧɢɹ: ɞɥɹ ɨɬɩɪɚɜɥɟɧɢɹ ɝɪɭɡɚ – ɩɪɢɧɹɬɢɟ, ɦɚɪɤɢ-
ɪɨɜɤɚ, ɭɩɚɤɨɜɤɚ ɝɪɭɡɨɜ, ɨɮɨɪɦɥɟɧɢɟ ɧɟɨɛɯɨɞɢɦɨɣ ɞɨɤɭɦɟɧɬɚɰɢɢ; 
ɞɥɹ ɫɨɩɪɨɜɨɠɞɟɧɢɹ ɝɪɭɡɚ – ɨɛɟɫɩɟɱɟɧɢɟ ɰɟɥɨɫɬɧɨɫɬɢ ɢ ɧɟɩɪɢɤɨɫɧɨ-
ɜɟɧɧɨɫɬɢ ɝɪɭɡɨɜ ɜ ɞɨɪɨɝɟ, ɨɫɭɳɟɫɬɜɥɟɧɢɟ ɧɟɨɛɯɨɞɢɦɵɯ ɩɟɪɟɝɪɭɡɨɤ 
ɢ ɬ. ɩ.; ɞɥɹ ɨɪɝɚɧɢɡɚɰɢɢ ɩɪɢɛɵɬɢɹ ɝɪɭɡɚ – ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ ɨ ɩɨ-
ɫɬɭɩɥɟɧɢɢ ɝɪɭɡɚ, ɤɨɧɬɪɨɥɟ ɡɚ ɟɝɨ ɩɪɢɛɵɬɢɟɦ, ɨɪɝɚɧɢɡɚɰɢɹ ɪɚɡɝɪɭɡ-
ɤɢ, ɨɮɨɪɦɥɟɧɢɟ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɞɨɤɭɦɟɧɬɨɜ, ɢɧɮɨɪɦɢɪɨɜɚɧɢɟ 
ɝɪɭɡɨɨɬɩɪɚɜɢɬɟɥɹ. 

ɉɨɝɪɭɡɨɱɧɨ-ɪɚɡɝɪɭɡɨɱɧɵɟ ɪɚɛɨɬɵ ɜɤɥɸɱɚɸɬ ɡɚɝɪɭɡɤɭ ɝɪɭɡɚ ɧɚ 
ɬɪɚɧɫɩɨɪɬɧɵɟ ɫɪɟɞɫɬɜɚ, ɪɚɡɝɪɭɡɤɭ ɬɪɚɧɫɩɨɪɬɧɵɯ ɫɪɟɞɫɬɜ, ɦɚɪɤɢɪɨɜ-
ɤɭ ɩɚɪɬɢɣ ɝɪɭɡɨɜ, ɤɨɦɩɥɟɤɬɚɰɢɸ ɢ ɭɤɪɭɩɧɟɧɢɟ ɝɪɭɡɨɜɵɯ ɩɚɪɬɢɣ ɩɨ-
ɫɬɚɜɨɤ, ɩɟɪɟɝɪɭɡɤɭ ɝɪɭɡɚ ɢɡ ɨɞɧɨɝɨ ɬɪɚɧɫɩɨɪɬɧɨɝɨ ɫɪɟɞɫɬɜɚ ɧɚ ɞɪɭ-
ɝɨɟ ɢ ɬ. ɩ. 

Ɂɚɜɟɪɲɟɧɢɟ ɨɛɫɥɭɠɢɜɚɧɢɹ ɫɜɹɡɚɧɨ ɫ ɜɵɩɨɥɧɟɧɢɟɦ ɤɨɧɬɪɨɥɶ-
ɧɵɯ ɨɩɟɪɚɰɢɣ ɧɚɞ ɜɵɩɨɥɧɟɧɢɟɦ ɢɧɮɨɪɦɚɰɢɨɧɧɵɯ, ɦɚɬɟɪɢɚɥɶɧɵɯ ɢ 
ɮɢɧɚɧɫɨɜɵɯ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɩɨɬɨɤɨɜ. 

Ʉɨɧɬɪɨɥɶ ɥɨɝɢɫɬɢɱɟɫɤɢɯ ɩɨɬɨɤɨɜ ɩɪɟɞɩɨɥɚɝɚɟɬ ɮɨɪɦɢɪɨɜɚɧɢɟ 
ɢ ɨɬɫɥɟɠɢɜɚɧɢɟ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ ɮɢɡɢɱɟɫɤɢɯ ɫɨɛɵɬɢɣ, ɨɛɭɫɥɨɜ-
ɥɟɧɧɵɯ ɩɟɪɟɦɟɳɟɧɢɟɦ ɝɪɭɡɚ (ɬɪɟɧɢɧɝ), ɚ ɬɚɤɠɟ ɤɨɧɬɪɨɥɶ ɧɚɞ ɨɫɭ-
ɳɟɫɬɜɥɟɧɢɟɦ ɩɨɫɥɟɞɨɜɚɬɟɥɶɧɨɫɬɢ ɫɨɛɵɬɢɣ, ɤɨɬɨɪɵɟ ɧɨɫɹɬ ɩɪɟɢɦɭ-
ɳɟɫɬɜɟɧɧɨ ɚɞɦɢɧɢɫɬɪɚɬɢɜɧɵɣ ɯɚɪɚɤɬɟɪ (ɬɪɟɫɢɧɝ). Ⱦɚɧɧɵɟ ɨ ɜɵɩɨɥ-
ɧɟɧɢɢ ɨɬɞɟɥɶɧɵɯ ɨɩɟɪɚɰɢɣ ɫɨɩɨɫɬɚɜɥɹɸɬɫɹ ɫ «ɩɪɨɮɢɥɹɦɢ» ɬɪɟɧɢɧ-
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ɝɚ ɢ ɬɪɟɫɢɧɝɚ, ɨɬɜɟɱɚɸɳɢɯ  ɞɚɧɧɨɣ ɩɨɫɬɚɜɤɟ (ɨɬɝɪɭɡɤɟ), ɞɥɹ ɨɬɫɥɟ-
ɠɢɜɚɧɢɹ ɯɨɞɚ ɜɵɩɨɥɧɟɧɢɹ ɢ ɩɪɢɧɹɬɢɹ ɫɨɨɬɜɟɬɫɬɜɭɸɳɢɯ ɪɟɲɟɧɢɣ. 

. Ɍɚɤɢɦ ɨɛɪɚɡɨɦ, ɭɬɨɱɧɟɧɨ ɩɨɧɹɬɢɟ «ɬɪɚɧɫɩɨɪɬɧɨ-
ɥɨɝɢɫɬɢɱɟɫɤɨɟ ɨɛɫɥɭɠɢɜɚɧɢɟ ɩɨɬɪɟɛɢɬɟɥɟɣ», ɚ ɬɚɤɠɟ ɜɵɞɟɥɟɧɵ ɢ 
ɨɛɨɫɧɨɜɚɧɵ ɩɪɨɰɟɫɫɵ ɟɝɨ ɪɟɚɥɢɡɚɰɢɢ, ɩɪɟɞɫɬɚɜɥɟɧɧɵɟ ɜ ɜɢɞɟ ɦɚɬ-
ɪɢɰɵ ɩɪɨɰɟɫɫɨɜ ɤɚɤ ɢɧɬɟɝɪɢɪɨɜɚɧɧɨɣ ɫɢɫɬɟɦɵ. ɇɚɩɪɚɜɥɟɧɢɟɦ 
ɞɚɥɶɧɟɣɲɢɯ ɧɚɭɱɧɵɯ ɢɫɫɥɟɞɨɜɚɧɢɣ ɹɜɥɹɟɬɫɹ ɪɚɡɪɚɛɨɬɤɚ ɤɨɧɤɪɟɬ-
ɧɵɯ ɮɭɧɤɰɢɣ ɢ ɦɟɯɚɧɢɡɦɨɜ ɪɟɚɥɢɡɚɰɢɢ ɫɨɫɬɚɜɥɹɸɳɢɯ ɢɧɬɟɝɪɢɪɨ-
ɜɚɧɧɨɝɨ ɩɪɨɰɟɫɫɚ ɬɪɚɧɫɩɨɪɬɧɨ-ɥɨɝɢɫɬɢɱɟɫɤɨɝɨ ɨɛɫɥɭɠɢɜɚɧɢɹ ɩɨ-
ɬɪɟɛɢɬɟɥɹ. 
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Ⱥɧɨɬɚɰіɹ. Ɋɨɡɝɥɹɞɚɸɬɶɫɹ ɩɢɬɚɧɧɹ ɿɧɬɟɝɪɚɰɿʀ ɨɰɿɧɤɢ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɟɪɟɜɟɡɟɧɧɹ 
ɜɚɧɬɚɠɿɜ ɡɿ ɡɛɚɥɚɧɫɨɜɚɧɨɸ ɫɢɫɬɟɦɨɸ ɩɨɤɚɡɧɢɤɿɜ (Ɂɋɉ) ɧɚ ɨɫɧɨɜɿ ɦɚɬɪɢɱɧɨɝɨ ɦɨɞɟɥɸɜɚɧ-
ɧɹ. Ɂɚɩɪɨɩɨɧɨɜɚɧɚ ɦɟɬɨɞɢɤɚ ɝɪɭɧɬɭєɬɶɫɹ ɧɚ ɜɢɤɨɪɢɫɬɚɧɧɿ ɱɨɬɢɪɶɨɯ ɩɪɨɟɤɰɿɣ Ɂɋɉ ɞɥɹ 
ɨɰɿɧɸɜɚɧɧɹ ɟɮɟɤɬɢɜɧɨɫɬɿ ɩɪɨɰɟɫɭ ɩɟɪɟɜɟɡɟɧɶ. ɐɹ ɦɟɬɨɞɢɤɚ є ɪɟɡɭɥɶɬɚɬɨɦ ɞɨɫɥɿɞɠɟɧɧɹ 


